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Why 
Should You Use It? 
Some of the advantages of participating in 
the Direct Deposit System are: 
1 Peace of Mind - with Direct Deposit 
, you do not have to worry about receiv­
ing your pay check on time because of 
mail delays, lost, or stolen checks. 
2 Prompt Payment - you will have 
, direct access to your money since the 
deposit will be credited to your account 
on the payment date, thus eliminating 
any mail delays. 
3 Convenience - for those employees 
, working evenings and night shifts, 
Direct Deposit eliminates the necessity 
for special trips to pick up and deposit 
checks. 
4 Freedom - with Direct Deposit you , know your payment will be automati­
cally deposited to your account, 




.., ..... _ -· 
s. 
Be Wise ... 
Sign up for 
mrect Deposit 
Today! 
,;;,o ,o-✓::, .. R PS 
o more standing in lines. No more 
waiting to deposit your check. The 
Corporation is pleased to offer an 
important employee service which is the 
fastest, safest, most reliable way to deposit 
your check. It's called DIRECT DEPOSIT and 
is available to all Blue Cross and Blue Shield 
employees throughout the state of Florida. 
This system provides a more efficient 
method of making payments. Rather than 
giving you a check, we will deposit your 
payment directly into your account at the 
financial institution of your choice. This 
will be accomplished by Electronic Funds 
Transfer. Banks, savings and loan associa­
tions, and credit unions are eligible to 
accept such deposits. 
In most instances, authorizations received 
by Wednesday prior to the end of a pay 
period, will be in effect within two bi-weekly 
pay periods. Once your Direct Deposit is in 
effect, you need do nothing else except sit 
back, relax and enjoy your freedom during 
lunch-time on payday. 
-· 
What To Expect 
With Direct Deposit 
With Direct Deposit no check will be written; 
your payment will be credited to your 
account with funds being available on the 
regularly scheduled payday. You will receive 
an earnings statement listing your gross 
pay, deductions and net pay. The earnings 
statement/deposit advice is intentionally 
designed to be different in color than the 
regular pay checks for easy recognition. 
For your check to be deposited by 
Electronic Funds Transfer, an authorization 
form along with a blank voided check or 
If we should n�d to contact you concern­
ing your author��ti9n,, it wol!ld be at the 
address recorded urthe PaytoJl /Human 
Resource system. Thetel ore�· ybu should 
keep lour addre# as spoi1: J /in the Payroll / 
Human Resou�ces system current. 
1/ , f '/ 
/ ,/ If you close an account to which 
money is cur­
rently being de­
written authorization from the Financial � Institution including account and routing 
are required for each account to which you 
instruct Payroll to make deposits on your 
behalf i.e., checking account and/or savings 
account. We are limiting the number of 
accounts to which your check can be 
deposited to four (4) accounts/financial insti­
tutions per individual employee. 
posited by Electron­
ic Funds Transfer, it 
is necessary to com­
plete an authorization 
If at any time in the future you decide to 
change or add an account, a new authoriza­
tion farm will be required. 
After receipt of the new authorization 
form(s), the Payroll department will enter 
all pertinent information on to the system. 
Payroll will then "test" this information 
through your financial institution to be sure 
that all information is accurate and that 
Electronic Funds Transfers are possible. This 
process takes a minimum of two pay periods 
and will result in the employee receiving at 
least one (1) regular paycheck before Direct 
Deposit begins. 
form indicating 0 dollars 
to be deposited into your account. 
Authorization to discontinue Direct 
Deposit at your original financial institu­
tion should be submitted at least 10 days 
/ 2 weeks prior to the pay period that 
you want Direct Deposit discontinued. 
Authorization forms can be picked up 
from Payroll customer service at any time. 
For further information, please contact the 
Payroll Department, Monday through 
Friday. Your questions and requests will be 
handled as quickly as possible. 
REMEMBER, Your financial institution 
information is not public record, and as 
such, should be safeguarded. 
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□ NEW DIRECT DEPOSIT ACCOUNT INFORMATION LV1 CS LV2 __ _ 
□ CANCELLATION ONLY COST CENTER __ _ 
□ AMOUNT CHANGE ONLY 
NAME: ____ ������-�--------- SSN: 
Lai. Flrit. Mldcie lnlilai PRINT ---------
FINANCIAL INSTITUTION: _______________ __.. ___________ _ 
CITY:________ STATE:.____ ZIP:___ WORK PHONE: _______ _ 
TRANSIT/ABA NO: ________________ ACCOUNT NO: ______ _ 
TYPE OF ACCOUNT: LJ CHECKING (CK) OR LJ SAVINGS (SG) CHECK ONE 
AMOUNT OF DEPOSIT FOR EACH PAY PERIOD: __________ (H you wish to have your entire 
payroll check deposited write •Ncr In the blank.) 




. !'� ... ------- AUTHORIZATION AGREEMENT FOR DIRECT DEPOSIT L1: ... c ... s__ 
L2: ---
PLEASE PRINT OR TYPE 
NAME: ________ ....,_.._..,........,........,. ______ _ 
Last, First, Middle Initial 
SSN: ----------
I hereby authorize Blue Cross and Blue Shield of Florida, Inc., hereinafter called Company, to initiate 
credit entries and to initiate if necessary, debit entries and adjustments for any credit entries ·in error to 
my account which is indicated on the reverse side. I hereby authorize the depository named on the 
reverse side, hereinafter called Financial Institution, to credit and/or debit the same to such account. 
DATE: SIGNATURE: ------------- ------------
8815-383 RPS 
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BLUE CROSS AND BLUE SHIELD OF FLORIDA, INC. 
INVITATION TO SELF-IDENTIFY FOR SPECIAL DISABLED VETERANS, 
VIETNAM ERA VETERANS AND INDIVIDUAL WITH DISABILITIES. 
Blue Cross and Blue Shield of Florida, Inc. ("BCBSF") is a government contractor 
subject to Section 503 of the Rehabilitation Act of 1973, the Vietnam Era 
Veterans' Readjustment Assistance Act of 1974 (VEVRAA) and the Veterans· 
Employment Opportunity Act of 1998 (VEOA). Section 503 prohibits job 
discrimination because of disability by employers holding federal contracts or 
subcontracts, and requires government contractors to take affirmative action to 
employ and advanc� in employment qualified individuals with disabilities who, 
with or without reasonable accommodation, can perform the essential functions 
of a job. VEVRAA requires government contractors to take affirmative action to 
employ and advance in employment special disabled veterans and veterans of 
the Vietnam era covered by the Act. VEOA expands the definition of Vietnam 
era veteran, and requires government contractors to take affirmative action to 
employ and advance in employment veterans who served on active duty during a 
war or in any campaign or expedition for which award of a campaign badge has 
been authorized. This invitation to self-identify refers to Vietnam Era veterans, 
special disabled veterans, and other covered veterans as "covered veterans." 
If you have a disability or are a covered veteran and would like to participate in 
our affirmative action programs, please contact BCBSF's Diversity/EEO/AAP 
Program Manager in the Human Resources Division. BCBSF'S affirmative 
action programs contain policies and procedures that assure compliance with 
Section 503, VEVRAA and VEOA obligations. You may inform us of your desire 
to benefit under the affirmative action program now or at any time in the future. 
BCBSF is also subject to the Americans with Disabilities Act (ADA). Consistent 
with the ADA, BCBSF provides reasonable accommodation to any individual with 
a disability who needs such an accommodation to complete the job application 
process or to perform the essential functions of the job in question. If you need 
such an accommodation, you may request it at any time by contacting Employee 
Relations. 
Making a request for an accommodation will not subject you to any adverse 
treatment. Disclosure of your status as an individual with a disability or covered 
veteran is voluntary. Choosing not to provide this information will not subject you 
to any adverse treatment. Information you submit concerning your disability will 
be kept confidential. The information provided will be used only in a manner 
consistent with the above Acts. 
Page J 
2001 EQUAL EMPLOYMENT OPPORTUNITY POLICY STATEMENT 
The following policy reaffirms and restates Blue Cross and Blue Shield of Florida,lnc.'s continuing commitment 
to the principles of equal employment opportunity and sets forth procedures to ensure adherence to our 
Affirmative Action Plan. 
It is the policy of Blue Cross and Blue Shield of Florida, Inc. (and its subsidiaries) that applicants for employment 
are recruited, selected, and hired on the basis of individual merit and ability with respect to positions being filled 
and potential for promotions or transfers which may be expected to develop. Our continued success depends 
upon the full and effective utilization of qualified persons regardless of race, color, age, religion , sex, national 
origin, disability, marital status or veteran status (all covered veterans). We further commit ourselves, through 
our Affirmative Action Plan, to employ, advance in employment, and otherwise treat qualified individuals 
according to their ability and without discrimination. We have a continuing obligation to hire and develop the 
best people we can find - basing our assessment upon their job-related qualifications - because it is morally 
right, legally required and makes good business sense. 
Furthermore, all employment decisions and practices, including those with regard �o recruitment, hiring, training, 
compensation, benefits, promotions, transfers, discipline, corporate-sponsored educational, social and 
recreational programs, and terminations, are to be administered with due regard to job performance, experience, 
and qualifications. BCBSF will not tolerate any employment-related discriminatory practices. 
Larry Payne, Sr. Vice President-Human Services, is specifically delegated the responsibility for administering 
the Company's Equal Employment Opportunity Policy and Affirmative Action Plan. Our Human Services 
Group will have overall responsibility for the implementation of our Affirmative Action Plan. Employees and 
applicants may review our Affirmative Action Plan in the Human Services Department Monday - Friday between 
the hours of 8:30 a.m. and 4:30 p.m. With the cooperation and assistance of appropr;ate staff and operating 
personnel, the division will periodically monitor results, to determine whether the program is achieving its 
objectives. Moreover, we individually and collectively share the responsibility for ensuring that Equal 
Employment Opportunity continues to be a reality at Blue Cross and Blue Shield of Florida, Inc. 
Employees and applicants shall not be subject to harassment, intimidation, threats, coercion or discrimination 
because they have engaged in or may engage in any of the following activities: (1) filing a complaint; (2) 
assisting or participating in an investigation, compliance evaluation, hearing or any other activity related to the 
administration of Section 503 of the Rehabilitation Act of 1973, as amended (Section 503), the affirmative action 
provisions of the Vietnam Era Veterans' Readjustment Assistance Act of 1974 (VEVRAA), as amended, or any 
other Federal, State or local law requiring equal opportunity for disabled persons , special disabled veterans, 
veterans of the Vietnam era, and all covered veterans; (3) opposing any act or practice made unlawful by 
Section 503, VEVRAA, regulations implementing Section 503 or VEV RAA, or any other Federal, State or Local 
law requiring equal opportunity for disabled persons, special disabled veterans , veterans of the Vietnam era, 
and all covered veterans as defined under the Veterans Employment Opportunity Act of 1998; (4) exercising any 
other right protected by Section 503, VEVRAA, or regulations implementing Section 503 or VEV RAA. 
<tltfi:::0�9i 
Chief Executive Officer and President 
£<4K t !lr d - ,2,- b, Larry Payn j 
Senior Vice President, Human Services Group 
... BlueCross BlueShield of Florida An Independent Licensee of the 
Blue Cross and Blue Shleld Association 
BLUE CROSS AND BLUE SHIELD OF FLORIDA, INC. 
CONFIDENTIAL AND PROPRIETARY INFORMATION 
AGREEMENT TO BE SIGNED BY EMPLOYEE UPON HIRE 
During your employment with Blue Cross and Blue Shield of Florida, Inc. or one of its 
subsidiaries or affiliates (hereinafter referred to as the Company) , it is likely you will gain 
access to information which the Company considers to be either proprietary or confidential. 
Confidential information is sensitive information to which you may gain access by virtue of 
your employment with the Company. Examples include: information about subscribers , 
information obtained from legal or medical files, and planning and budgeting information. 
Proprietary information is that in which the Company has an ownership interest. Proprietary 
information relates to unique ideas or data generated from within the organization that helps 
determine the course of decision making by the Company. Examples of proprietary 
information include: strategy regarding contract negotiations for a new account, product 
development matters , software programs, new data processing techniques, and sale and 
marketing information. 
Since confidential and proprietary information is crucial to the competitive operation of the 
Company, and since the Company in some instances has a legal obligation to protect such 
information, it is expected that all employees will preserve the restricted nature of this 
information. Further, this type of information must not be removed from the Company or 
divulged to external sources without the written permission of a Group Officer of the 
Company or the Legal Affairs Division, unless it is directly within the scope of one's job to do 
so. 
This is an affirmative duty which continues after the employment relationship has ended. In 
this regard you are not to use, publish, or disclose either during or subsequent to your 
employment any confidential or proprietary information to which you have had access during 
your employment. In addition, neither originals nor copies of information considered by the 
Company to be confidential or proprietary are to be taken from the premises upon leaving the 
employ of the Company and such information is not to be disclosed to a subsequent employer. 
Violation of this duty as described by Corporate Policy can result in disciplinary and/ or legal 
action. 
In the event you have any questions as to whether a particular matter is proprietary or 
confidential, please contact your supervisor or the Legal Affairs Division. Further information 
on this subject is available in the Employee Handbook or on the BCBSF Intranet under 
Corporate Information/Human Resources/HR Policies and Manuals. 
THE UNDERSIGNED CERTIFIES THAT HE/SHE HAS READ, UNDERSTOOD AND AGREES 
TO ABIDE BY COMPANY POLICY, AS DESCRIBED IN THIS STATEMENT, WITH RESPECT TO 
CONFIDENTIAL AND PROPRIETARY INFORMATION. 
Date Employee's Signature 
Social Security No. 
6686-399 PS 
In today's ever-changing world, 
there is one thing that you can 
count on .. . 
people have problems. 
❖ 
Ofren these problems can leave us 
feeling overwhelmed and confused. 
❖ 
Sometimes we are not sure 
what our choices are. 
❖ 
The EAP is there to assist you. 
❖ 
We are pleased to offer 
these valuable resources ... 
Employee Assistance 
Can Help! 
You r  EAP is designed to  he lp you and you r  
fam i l y  members reso lve i s sues .  L icensed, 
experienced profess ionals can offe r suppo rt and 
i nformation to ass ist you i n  fi nd ing real solu tions .  
We hope that i f you need he lp, you' l l  take 
advantage of this program. 
You r  EAP provider i s  
1,m 
HELPING BUILD A MORE 
PRODUCT� WORK FORCE 
Corporate Care Works 




Toll F ree 
Caught Up 





Call us or visit our website 
for more i nformation 
www.corporatecareworks.com 
---1 24-Hour Helplines: 
Jacksonvi l le · (904) 296-9436 
Tol l  Free · (800) 327-9757 
EAP Q&A 
❖ Who is eligible to receive this pre-paid 
service? 
As a BCBSF employee, you and your dependents are 
covered by this service. 
❖ How does the EAP work? 
You simply cal l the Corporate (are Works office and a 
cl ient services team member wi l l  make every effort to 
satisfy your specia l requests; matching you with an EAP 
provider located near your home or work. All of the 
counselors are l icensed, seasoned professionals, with a 
wide array of expertise. A counselor is avai lable to you 24 
hours a day. 
❖ What are the services of the EAP? 
EAP services inc lude an i n itial c l in ical assessment by a 
l icensed professional to determine if short-term therapy is 
appropriate. I f  short-term therapy is needed, you wi l l  
work with a counselor by engaging i n  the appropriate 
number of therapy sessions needed to assess you r issues. 
Should the assessment i nd icate a need for long-term 
therapy, you wi l l  be referred to a qual ified resource 
outside of the EAP. 
❖ What is the cost? 
There is no cost to you for short-term therapy. All 
Corporate Care Works services are pre-paid for you by BCBSF. 
❖ Will I be required to use the EAP? 
The EAP is a voluntary program. However, managers are 
encouraged to refer you to this pre-paid resource when it 
is appropriate to use this service. Regard less of the 
situation, you wi l l  always make the decision when and if 
you use the EAP. 
❖ Who will know that I have used 
the EAP? 
Corporate Care Works adheres to the confidential ity 
guidel i nes mandated by law for l icensed counselors. 
BCBS F  wi l l  receive a report with on ly statistical 
i nformation. 
Your EAP at a glance 
❖ 24-Hou r He lp l ine 
❖ Pre-Paid, Confident ia l Assi stance 
❖ Licensed, D iverse Profess ionals 
❖ Short-term Therapy 
❖ Mu lti p le S ite Locat ions 
❖ Even ing and Satu rday Appoi ntments 
❖ Referra ls to Commun ity Resou rces 
What type of problems 
can the EAP help with? 
❖ Marital/Fam i ly Concerns 
❖ F inancial Prob lems and Budget ing 
❖ Alcohol/Drug Use 
❖ Managing Stress 
❖ Coping With G rief or Loss 
❖ Parent/Ch i l d Confl icts 
❖ Depress ion 
❖ Workplace Prob lems 
Where are the offices 
located? 
Corporate Care Works has a large network of licensed 
professionals throughout the state of Florida, including: 
* • 
❖ Fort Lauderda le 
❖ Gainesvi l le 
❖ Jacksonvi l l e 
❖ M iami 
❖ Orlando 
❖ Pensaco la 
❖ Sarasota 
❖ Tal lahassee 
❖ Tampa 
❖ West Palm Beach 
E 
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cl ient services team member wi l l  make every effort to 
satisfy your specia l requests; matching you with an EAP 
provider located near your home or work. All of the 
counselors are l icensed, seasoned professionals, with a 
wide array of expertise. A counselor is avai lable to you 24 
hours a day. 
❖ What are the services of the EAP? 
EAP services inc lude an i n itial c l in ical assessment by a 
l icensed professional to determine if short-term therapy is 
appropriate. I f  short-term therapy is needed, you wi l l  
work with a counselor by engaging i n  the appropriate 
number of therapy sessions needed to assess you r issues. 
Should the assessment i nd icate a need for long-term 
therapy, you wi l l  be referred to a qual ified resource 
outside of the EAP. 
❖ What is the cost? 
There is no cost to you for short-term therapy. All 
Corporate Care Works services are pre-paid for you by BCBSF. 
❖ Will I be required to use the EAP? 
The EAP is a voluntary program. However, managers are 
encouraged to refer you to this pre-paid resource when it 
is appropriate to use this service. Regard less of the 
situation, you wi l l  always make the decision when and if 
you use the EAP. 
❖ Who will know that I have used 
the EAP? 
Corporate Care Works adheres to the confidential ity 
guidel i nes mandated by law for l icensed counselors. 
BCBS F  wi l l  receive a report with on ly statistical 
i nformation. 
Your EAP at a glance 
❖ 24-Hou r He lp l ine 
❖ Pre-Paid, Confident ia l Assi stance 
❖ Licensed, D iverse Profess ionals 
❖ Short-term Therapy 
❖ Mu lti p le S ite Locat ions 
❖ Even ing and Satu rday Appoi ntments 
❖ Referra ls to Commun ity Resou rces 
What type of problems 
can the EAP help with? 
❖ Marital/Fam i ly Concerns 
❖ F inancial Prob lems and Budget ing 
❖ Alcohol/Drug Use 
❖ Managing Stress 
❖ Coping With G rief or Loss 
❖ Parent/Ch i l d Confl icts 
❖ Depress ion 
❖ Workplace Prob lems 
Where are the offices 
located? 
Corporate Care Works has a large network of licensed 
professionals throughout the state of Florida, including: 
* • 
❖ Fort Lauderda le 
❖ Gainesvi l le 
❖ Jacksonvi l l e 
❖ M iami 
❖ Orlando 
❖ Pensaco la 
❖ Sarasota 
❖ Tal lahassee 
❖ Tampa 
❖ West Palm Beach 
E 
B lue Cross Blue Shield 
Corporate Care Works 
Corporate Care Works 
Provider Network 
In today's ever-changing world, 
there is one thing that you can 
count on .. . 
people have problems. 
❖ 
Ofren these problems can leave us 
feeling overwhelmed and confused. 
❖ 
Sometimes we are not sure 
what our choices are. 
❖ 
The EAP is there to assist you. 
❖ 
We are pleased to offer 
these valuable resources ... 
Employee Assistance 
Can Help! 
You r  EAP is designed to  he lp you and you r  
fam i l y  members reso lve i s sues .  L icensed, 
experienced profess ionals can offe r suppo rt and 
i nformation to ass ist you i n  fi nd ing real solu tions .  
We hope that i f you need he lp, you' l l  take 
advantage of this program. 
You r  EAP provider i s  
1,m 
HELPING BUILD A MORE 
PRODUCT� WORK FORCE 
Corporate Care Works 




Toll F ree 
Caught Up 





Call us or visit our website 
for more i nformation 
www.corporatecareworks.com 
---1 24-Hour Helplines: 
Jacksonvi l le · (904) 296-9436 
Tol l  Free · (800) 327-9757 
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Creating a Brighter Future for 
our Children and Youth 
More than I 12,000 infants, children, and youth 
were provided an array of prevention and early 
intervention services. These services ranged 
from early brain development activities to 
after-school tutorial and recreational programs. 
Building �tronger Families 
and Neighborhoods 
More than 92,700 families were provided services 
to strengthen the family unit as well as the neigh­
borhood. These services included financial, mar­
riage and family counseling, adoption support, and 
parent education. 
Responding to Personal Crisis 
and Disaster 
More than 125,600 individuals in crisis received 
intervention and relief services. These services 
included financial, food and housing assistance, 
relief from natural disaster, and services designed 
to lessen the effects of child and domestic abuse. 
Creating Independence for 
Elderly and Disabled 
More than 6,300 elderly and disabled individuals 
received supportive services including adult day 
care, independent living and employment training 
for the disabled as well as in-home supportive care 
for the elderly. 
Promoting Wellness and 
Protecting our Health 
More than 24, I 00 individuals received services, 
which included preventative health care screenings 
and health education. 
3ao·�eMpa11un1noqe·MMM •PJ•o1� 1sea41.10N JO �•M pa11un -
·i(uew os JOJ tpnw os op ue:> aM 'Jatna.8O1 � 
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Let us be 
the first to 
congratulate 
you on your 
new job ... 
U n i t e d  W a y ' s L e a d e r s h i p  C i r c l e  
Thousands of i nd ividuals led Un ited Way's 1999 Campaign by givi ng through the Leadersh ip C irc le. 
The Leadersh ip  C irc le is a personal , i nd ividual givi ng program with recogn ition based on 
progressively h igher standards of givi ng. The gift i s  from an ind ividual 's personal resources or through 
a l iv ing fami ly foundation.  Leadersh ip  contributions in si ngle- income fami l ies may be recogn ized for 
a gift on behalf of both fami ly members. 
There are five levels of the Leadership Circle. 
It is structured so individuals can easily move to a new level of giving. These levels are: 
LEADERSHIP CIRCLE GIVING LEVELS Honor Roll 
• Honor Ro l l  
• Si lver Circle 
• Gold Circle 
• Plati num Circle 
* See box at right 
$ 1 ,000 - $2,499 
$2,500 - $4,999 
$5,000 - $9,999 
$ 1 0,000 and above 
Honor Rol l  recogn izes salaried employees who annual ly earn between 
$20,000 - $30,000 and contribute 1 .5% of thei r annual salary, and hourly 
employees who annual ly earn l ess than $20,000 and contri bute two 
hours of pay per month. 
• Alexis de Tocqueville Society 
During the Campaign, Un ited Way provides contributor choice. At this time your gift wi l l  be placed into Un ited Way's Community Fund where it can aid programs in a l l  of United Way's Five Focus 
Areas. Please look forward to contributor choice during the Campaign this fall. 
Your cancelled check or payroll stub will satisfy the internal revenue service regulations regarding any charitable gifts. United Way does not provide goods or services as whole or partial consid­
eration for any contributions made to United Way's Campaign. 
For Un ited Way of Northeast Florida, a copy of the official registration and financial information may be obtained from the Division of Consumer Services by cal l ing tol l  free within the state, 1 -800-
HELP-FLA. Registration does not imply endorsement, approval or recommendation by the state. 
. . 
� .c 
:::n � s... 
(]J ...., . ....... > 


























C • 0 
""C ..c m µ 
Cl) ·-
.c � S... C 
Cl) .Q > � 
0 .!::! 
..!!! � - I... 
J; 0 . � 
O .D 
C -� vi 
m � C ..c .Q .,, u µ 
C Q.J
"' 
> .!::! ·n1 ·.:; � +J u bO .E � 5 
Em ! ¢  � e 
...... u a. ii' "' C: > -� 0 
> >- C c,;J -
""C � "'cd S " o ·- (1,) V, 
C -� � 
::, :§ 8 























� �  
S... VI Q,) VI 
Q.. Q,) 
Q,) Q) 
s... E 0 0 
E ..c  
!... I 
::::i E 






·p s � 
















E ...,  VI 
Q) VI 
C a, 





s... C a.. o 
-:-= 1.... 
� �  
.:::L Q) Q) VI Q) :::s 
� 0 
1.... I 
� �  
Q) .E 
s... 0 0 1.... 
E a..  
� g � U U C -� 
::::i c -� >  
0 ·- a, > 
>,.. � _o "'O 
a, <( 0 a, u µ -� 
C • :::, C 




� 0 � g,o "'O LL "> 0 
µ C L a, V) ·- _c _c ro >-. µ µ a, = t>.() µ -5 � -� ro L Q µ 
"'O O V) :::, 
a, Z s... _o a, ·-
-� '+- a.. b 
� 0 C 
s... >,.. "'O 0 
::::I ro C U v, > ro >-. 
a, 
> _o _o 
_o 
� .Q. -� 


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































-o N I 
f f � ! _ -O z � ��.. . . Creating a Brighter Future for 
-l :.- � � r 8 � c (D <D I IS"'' '· our Chi ldren and Youth 
6 ffi � � [ i g. �- =--�� Q_ t . _ 1 · More than I 1 2 ,000 i nfants, ch i l dren ,  and youth � g 2 �� ro ro 
c.Q � t t .... · • ... .·." , 
were provided an array of prevention  and early -.J rt, '-'  Cl) "' a.. " ., 
� c � � � � 
l L·· ' 
i ntervention  services. These services ranged 
� E [ f  r-t � (D � ,{ fro m ear ly b ra i n d eve lopment activ it i e s  to � J 8 � � ; � C') :I: ! · "'""· after-school  tutoria l  and recreational  programs.  
C � � � :::::!. o �===- r"'\. :-, '-.J :g a.. -..  � � 0 o Pl ..._ -, od . l 
� � z C. n, : Bui lding �tronger Famil ies tn Q' =it � 1 and Neighborhoods 
C � I 
t:, [ ; More than 92,700 fami l ies were provided services 
t:, r f ---------------------. 1 to strengthen the fami ly un it as wel l  as the neigh-
0 X � J � � ► " () D D D ._ 1 borhood. These services inc luded financia l ,  mar-..., ► 0  n Cl'Q n l I .. 0:, V ' . d f · 1  1 ·  d . d rt :ii o.. � '< � ::J � -, : - · -tA -tA � 1 - �  nage an am, y counse mg, a option support, an - ,. o.. o rt en � . (D C) v, - .J:i,.. ....., ,._� d . ::l . � � ¾ o =r � lt: c.. t 8 - 0 v, -, 1 ....  parent e ucat1 on .  
� ·  .,, rt (l) - · ;g n 0 
lQ � � � X r+ � � :l: □ □ = � � . n ° � (1) -tfl -tfl o C: [ ;. n � ! n ·- V, .J:i,.. (I) ::l N ;:r d. -, C O C.. 1 - R d" p I C • • - · ,. °-9. (I) 2 �- 0 0 c 1 � ;.__,....-� espon mg to ersona r1s1s rt ;:;, n C) "' -· n --([) -tfl -,::- ri' "' e: � � ct. : and Disaster Q. 
D □ vi g I More than 1 25 ,600 ind iv iduals i n  cr is is  received < 0 � 1 i ntervention and re l ief services. These services 
<::; � � D D s- : i ncl uded fi nancia l ,  food and hous ing assi stance, a O ► � Q � �- m re l ief from natu ral d isaster, and services des igned le__ -:, � � 0 � 1 to lessen the effects of ch i ld  and domestic abuse. V) � '< -tfl □ "< ,.. 0 □ � (l) ,-... (l) � - ·  -tfl 3 l ] (l) � - % 0 0 I>' ::J V, "<  -
� � (l) 
� I (l) 
., � �- � □ x � : Creating Independence for :3 o.. 
t I f • Elderly and Disabled C n -· ,.. � ::l � m D @ � f 
I
., l More than 6,300 e lderly and d i sabled i nd ivid uals 
;:::;: R-- � §" )> J s· 111 � received supportive services i ncl ud ing ad u lt day lC 
� � �- -;, ��- !!l i care, i ndependent l ivi ng and employment trai n i ng 
"i1 (l) � � 1 1  [ I for the d i sabled as wel l  as in-home supportive care 
C I W e: ' for the e lderly. ::l � . 
a. I- ffi 
- -• 
. 1 1  I 
I .,, �, ,'� tf ..�-1 • , .,ttJ: · ·· 
Promoting Wel lness and . . . .. 
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Protecting our Health 
More than 24, I 00 ind ividuals received services, 
which inc l uded preventative healtb care screen i ngs 
and health education.  
Let us be 
the first to 
congratulate 
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new job . . .  





Have you ever in a single day 
Found a child a place to play? 
Or helped a woman find a house 
When she'd been battered by her spouse? 
Or helped an elder manage strife 
And give him back a better life? 
Or cooked a meal for homeless men 
And found them blankets, beds, and then 
Helped a Boy Scout pitch a tent 
Or a single mom to pay her rent; 
Bought a girl a teddy bear 
And smoothed the tangles from her hair? 
Have you ever in a single day 
Done so much? Well, by the way 
You've done all that when you can say 





of N o rt h e ast F l o r i d a  
(904) 390-3200 www.aboutunitedway.org 
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Have you ever in  a single day 
Found a chi ld a p lace to play ?  
Or helped a woman 
find a house 
When she'd been battered 
by her spouse? 
Or helped an elder 
manage strife 
And give him 
back a better l ife?  
Or cooked a meal for 
homeless men 
And found them blankets, 
beds, and then 
Helped a Boy Scout 
pitch a tent 
Or a single mom to 
pay her rent; 
Bought a girl a teddy bear 
And smoothed the tangles 
from her hair? 
Have you ever in a s ingle day 
Done so much? 
Wel l ,  by the way 
You've done all that 
when you can say 
I donate through 






www.aboutu n itedway .org 
Together, we can do so much for so many. . .  
. . .  through Direct Services 
"They turned my life around." Jessica, 14, Nassau County (cover story) 
Jessica was in the 7th grade and headed down the wrong path. When Jessica's name 
appeared on a l ist of at-risk students, she was referred to a United Way funded 
school intervention program. 
As a resu lt of the counsel ing Jessica received through this program, not only her grades, but also her 
attitude began to improve. She learned how to make better decis ions, get along with people, and control  
her anger. I n  just four months. Jessica's l ife began to change. She made A/B Honor Rol l  and joined a school 
c lub cal led S.W.A.T. (Students Working Against Tobacco). 
These days Jessica has a lot to brag about. "My teachers tel l  me they're proud of me because I'm a ro le 
model for my friends. I s imply say, 'Thank you, United Way, for helping me turn my l ife around."' 
"I didn't think I had a way out.1' Parrie, 42, Downtown After years of rejection 
by his fami ly, Parrie felt l ike a complete fai lure. By the time he ended up in Jacksonvi l le ,  he 
was at rock bottom. "I  went to a United Way funded homeless center because I had 
nowhere else to go. That was when I asked myself - 'How low can I go? I s leep on the 
floor and I stand in l ine and wait for food. Do I want to be l ike this the rest of my l ife?' 
As Parrie met with his caseworker, he was able to work through his anger. Soon, he was 
ready to leave the center and l ive on h is  own. H is eyes l ight up when he talks about h is 
new-found independence. "I saved enough money to get my own apartment. Now, if I want a peanut 
butter and je l ly sandwich, I can go to the kitchen and make one! I want to thank everyone at the center 
who helped me. I don't th ink I would be here without them or United Way." 
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"I found a place where I belong." Thelma, 80, Southside Thelma had already l ived through ! 
polio and d iabetes, but after a stroke in 1 996, she began having seizures. Her daughter, Denise, knew that � 
her mother could no longer l ive alone, but qu itting work to take care of Thelma was not an option. I n  an J 
attempt to give Thelma as normal a l ife as possible, Denise tried everyth ing from 
in-home day care to senior centers, but Thelma just didn't seem to fit in.  Then Denise 
heard about a United Way fu nded community care center. "When my mother and I 
went for a vis it, we both felt good about it right away." 
After four years, Denise says she doesn't know how she and her mother would be 
surviving without the community care center and United Way. Thelma just knows that 
she final ly has a place where she belongs. 
. . .  through Caring 
UNITED WAY'S MISSION STATEMENT 
To unite people and resources in bui lding a stronger and healthier 
community 
UNITED WAY'S VISION STATEMENT 
United Way of Northeast Florida wil l build a stronger and healthier 
community by establishing lasting relationships that recognize and 
respond to the needs of every donor, by working with agencies and 
other partners, and by distributing increasing resources to address 
existing and emerging health and human service needs. 
. . . and through 
Personal Choice . 
For the $2 you might spend per week on a magazine, you could: 
• Provide food, shelter, and clothing needed as a result of a natural 
disaster for 5 famil ies 
• Provide teen parenting prevention education and counseling for 
4 months for I adolescent 
For the $4 you might spend per week on a burger and fries, you could: 
• Provide 4 separate social and recreational activities for up to 
65 chronically mentally i l l  adults 
• Provide mentoring and support services for 6 months for 
I delinquent youth 
For the $6 you might spend per week on popcorn and a soda at the 
movies, you could: 
• Provide I 1 3  meals for homeless adults 
• Provide 4 months of day care for a child whose single mother is 
receiving vocational training to become financially independent 
For the $ I O  you might spend per week on a medium pizza, you could: 
• Provide I month of intense treatment for a preschool child 
with cerebral palsy to learn how to feed himself/herself, 
walk and communicate 
• Provide 38 home care visits to the elderly by health care professionals 
For the $20 you might spend per week on a tank of gas, you could: 
• Provide 2 weeks of shelter and counseling services for I victim of 
domestic violence and his/her chi ldren 
• Provide 6 months of adult day care for the frail and elderly 
. . .  the choice is yours . 
• 
United Way of Northest Florida 
1 300 Riverplace Blvd. Suite 500 • P.O. Box 4 1 428 
Jacksonville, Florida 32203- 1 428 
Phone: 904-390-3200 Fax: 904-390-325 1 
www.aboutunicedway.org 
FIRST United Way's 
� First Call is a 
 14-hour crisis 
CALL hotline that 
632-0600 also provides 
child and adolescent mental 
health information and referral. 
/-800-3 46-6 185 
904-63 2 -0600 
www.f,rstcalljax.org • 
"They turned 
my life around!1 
]essica, 14, Nassau county 
Together, we can do so much for so many. 
United Way of Northeast Florida www.aboucunitedway.org 
. . .  through Partner Agencies 
United Way's Community Fund 
United Way supports health and human services programs in five major focus groups, representing areas 
of assistance for people in need. Together, these five "Focus Areas" make up the Community Fund. From 
th is fund,  money is  al located to  1 37 programs offered by 79  agencies. When you make a donation to 
the Commun ity Fund, you have ensured that you r  gift is  reaching all of the funded U nited Way certified 
programs and services. Please consider a generous contribution to the Community Fund. 
Creating a Brighter Future 
for our Children & Youth 
More than I 1 2,000 infants, chi ldren, and 
youth were provided an array of prevention 
and early intervention services. These 
services ranged from early brain development 
activities to after-school tutorial and 
recreational programs. 
All Saints Early Learning & Community Care Center 
Big Brothers B;g Sisters of North Florida, Inc. 
Big Brothers Big Sisters of Nassau County 
Boys & Girls Clubs of Northeast Florida, Inc. 
Boy Scouts of America North Flor;da Council 
The Bridge of Northeast Florida 
Child Gu;dance Center 
Communities in Schools of Jacksonville 
Communities in Schools of Nassau County, Inc. 
dan;e/ 
Episcopal Ch;/dren's Services 
First Coast Developmental Academy 
Gateway Girl Scout Council, Inc. 
Gateway Nursery & Kindergarten 
Girls, Inc. 
Jacksonville Marine Institute 
Jewish Community Alliance 
The National Conference of Commun;ty & Justice 
Normandy Village United Method;st 
Child Care Center, Inc. 
PACE Center for Girls 
River Reg;on Human Services 
YMCA of Florida's First Coast 
Youth Crisis Center 
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Building Stronger Families and 
Neighborhoods 
More than 92,700 famil ies were provided 
services to strengthen the family unit as well as 
the neighborhood. These services included 
financial , marriage and family counsel i ng, 
adoption support, and parent education. 
Chance, Inc. 
Children's Home Society of Florida 
Fam;Jy Counse/;ng Services 
Habitat for Humanity of Jacksonville 
Jacksonville Area Legal Aid, Inc. 
Jacksonville Chamber of Commerce, 
Workforce Preparation 
Jacksonville Community Council, Inc. 
Jacksonville Urban League, Inc. 
Jewish Family & Community Services 
Learn to Read, Inc. 
Nassau County Volunteer Center, Inc. 
Urban M;nistries of Springfield 
USO of Greater Jacksonville Area 
Volunteer Jacksonv;J/e 
Responding to Personal Crisis 
and Disaster 
More than 1 25,600 individuals in crisis received 
intervention and relief services. These services 
included financial, food and housing assistance, 
relief from natural disasters, and services 
designed to lessen the effects of child and 
domestic abuse. 
American Red Cross 
The Barnabas Center 
Catholic Charities Bureau 
Children's Crisis Center 
Clara White Miss;on 
Exchange Club Family Center 
and Children's Haven 
Hubbard House 
J.M. Sulzbacher Center 
for the Homeless 
Lutheran Social Services 
Quigley House 
The Salvation Army 
Community Connections 
Creating Independence for 
Elderly and Disabled 
More than 6,300 elderly and d isabled 
individuals received supportive services including adult day care, 
independent living and employment training for the disabled as 
well as in-home supportive care for the elderly. 
Ange/wood, Inc 
The Arc Jacksonville 
Association for Retarded Otizens (ARC) - Nassau 
Baker County Council on Aging, Inc. 
Bridge the Gap, Inc. 
CCAR Services 
Cerebral Palsy of Northeast Florida 
The dePaul School of Northeast Florida 
DLS/ (Formerly Developmental Learning Center) 
Goodwill Industries of Northeast Florida 
Morning Star School 
Nassau County Council on Aging, Inc. 
0DI/Center for Independent Uving 
Pine Castle, Inc. 
Speech & Hearing Center, Inc. 
Webb Center for Independent Uving 
. . . through Efficiency 
• All funds are al located with rigorous review by 
approximately 200 experienced, local volunteers, 
ensuring that the people who need help most are 
the ones who get it. 
Promoting Wellness and 
Protecting our Health 
More than 24, I 00 individuals received services, which 
included preventative health care screenings and 
health education. 
American Lung Association 
Arthritis Foundation 
Asian House 
Child Cancer Fund 
The Childbirth Education Association of Jacksonville 
Clay County Behavioral Health Center, Inc. 
The Help Center, Inc. 
Mental Health Association of Northeast Florida, Inc. 
Mental Health Resource Center 
Multiple Sclerosis Society, North Florida Chapter 
NE Florida Council on Alcoholism & Drug Abuse 
Northeast Florida AIDS Network, Inc. 
Northwest Behavioral Health Services, Inc. 
Prevent Blindness Florida, Northeast Florida Chapter 
Agencies are listed in their primary focus area. 
• The money raised in Northeast Florida stays in 
Northeast Florida. United Way serves Baker, Clay, 
Duval, Nassau, and northern St. John's counties. 
• Only I I . 7 cents of every dollar goes to 
administrative and fund-raising costs. 
. . . through Sound Investment 
I n  1 999, more than 353,000 lives (of which 1 1 2,000 were children) ;vere touched, or perhaps saved through your contribution. Last 
year, our community pledged another record increase over the previous year's campaign, enabling United Way to provide more 
than $ 1 4.2 mi l l ion in resources for health and human services. This chart deta ils how pledges made through 
Community Fund are being invested in  improving the lives of chi ldren, adults, and fami l ies in  Northeast Florida. 
United Way's 
In  addition to these funds, 
$3,523,850 was designated to agencies d irectly 
• $ 1 ,  I O  1 ,053 was al located to United Way 's First Call , 
Fund Distribution, and Community Service Programs 
• $834,8 1 3  was disbursed for human services 
from community grants. 
Only 1 1.7% of United Way's total revenue is expended 
for administration and fundraising costs. 
Creating a Brighter Future for our 
Children and Youth - $3,2 1 1 ,382 Building Stronger Families and 
Neighborhoods - $ 1 ,740,880 
Creating Independence 
for Elderly and Disabled 
- $ 1 ,349,348 
Responding to 
Personal Crisis and 
Disaster - $ 1 ,640, 1 93 
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the Commun ity Fund, you have ensured that you r  gift is  reaching all of the funded U nited Way certified 
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Building Stronger Families and 
Neighborhoods 
More than 92,700 famil ies were provided 
services to strengthen the family unit as well as 
the neighborhood. These services included 
financial , marriage and family counsel i ng, 
adoption support, and parent education. 
Chance, Inc. 
Children's Home Society of Florida 
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Learn to Read, Inc. 
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Responding to Personal Crisis 
and Disaster 
More than 1 25,600 individuals in crisis received 
intervention and relief services. These services 
included financial, food and housing assistance, 
relief from natural disasters, and services 
designed to lessen the effects of child and 
domestic abuse. 
American Red Cross 
The Barnabas Center 
Catholic Charities Bureau 
Children's Crisis Center 
Clara White Miss;on 
Exchange Club Family Center 
and Children's Haven 
Hubbard House 
J.M. Sulzbacher Center 
for the Homeless 
Lutheran Social Services 
Quigley House 
The Salvation Army 
Community Connections 
Creating Independence for 
Elderly and Disabled 
More than 6,300 elderly and d isabled 
individuals received supportive services including adult day care, 
independent living and employment training for the disabled as 
well as in-home supportive care for the elderly. 
Ange/wood, Inc 
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Association for Retarded Otizens (ARC) - Nassau 
Baker County Council on Aging, Inc. 
Bridge the Gap, Inc. 
CCAR Services 
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. . . through Efficiency 
• All funds are al located with rigorous review by 
approximately 200 experienced, local volunteers, 
ensuring that the people who need help most are 
the ones who get it. 
Promoting Wellness and 
Protecting our Health 
More than 24, I 00 individuals received services, which 
included preventative health care screenings and 
health education. 
American Lung Association 
Arthritis Foundation 
Asian House 
Child Cancer Fund 
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• Only I I . 7 cents of every dollar goes to 
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. . . through Sound Investment 
In 1 999, more than 353,000 lives (of which 1 1 2,000 were children) ;vere touched, or perhaps saved through your contribution. Last 
year, our community pledged another record increase over the previous year's campaign, enabling United Way to provide more 
than $ 1 4.2 mi l l ion in resources for health and human services. This chart deta ils how pledges made through 
Community Fund are being invested in  improving the lives of chi ldren, adults, and fami l ies in  Northeast Florida. 
United Way's 
In  addition to these funds, 
$3,523,850 was designated to agencies d irectly 
• $ 1 ,  I O  1 ,053 was al located to United Way 's First Call , 
Fund D istribution, and Community Service Programs 
• $834,8 1 3  was disbursed for human services 
from community grants. 
Only 1 1.7% of United Way's total revenue is expended 
for administration and fundraising costs. 
Creating a Brighter Future for our 
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Neighborhoods - $ 1 ,740,880 
Creating Independence 
for E lderly and Disabled 
- $ 1 ,349,348 
Responding to 
Personal Crisis and 
Disaster - $ 1 ,640, 1 93 
Together, we can do so much for so many. . .  
. . .  through Direct Services 
"They turned my life around." Jessica, 14, Nassau County (cover story) 
Jessica was in the 7th grade and headed down the wrong path. When Jessica's name 
appeared on a l ist of at-risk students, she was referred to a United Way funded 
school intervention program. 
As a resu lt of the counsel ing Jessica received through this program, not only her grades, but also her 
attitude began to improve. She learned how to make better decis ions, get along with people, and control  
her anger. I n  just four months. Jessica's l ife began to change. She made A/B Honor Rol l  and joined a school 
c lub cal led S.W.A.T. (Students Working Against Tobacco). 
These days Jessica has a lot to brag about. "My teachers tel l  me they're proud of me because I'm a ro le 
model for my friends. I s imply say, 'Thank you, United Way, for helping me turn my l ife around."' 
"I didn't think I had a way out.1' Parrie, 42, Downtown After years of rejection 
by his fami ly, Parrie felt l ike a complete fai lure. By the time he ended up in Jacksonvi l le ,  he 
was at rock bottom. "I  went to a United Way funded homeless center because I had 
nowhere else to go. That was when I asked myself - 'How low can I go? I s leep on the 
floor and I stand in l ine and wait for food. Do I want to be l ike this the rest of my l ife?' 
As Parrie met with his caseworker, he was able to work through his anger. Soon, he was 
ready to leave the center and l ive on h is  own. H is eyes l ight up when he talks about h is 
new-found independence. "I saved enough money to get my own apartment. Now, if I want a peanut 
butter and je l ly sandwich, I can go to the kitchen and make one! I want to thank everyone at the center 
who helped me. I don't th ink I would be here without them or United Way." 
]' 
1 
"I found a place where I belong." Thelma, 80, Southside Thelma had already l ived through ! 
polio and d iabetes, but after a stroke in 1 996, she began having seizures. Her daughter, Denise, knew that � 
her mother could no longer l ive alone, but qu itting work to take care of Thelma was not an option. I n  an J 
attempt to give Thelma as normal a l ife as possible, Denise tried everyth ing from 
in-home day care to senior centers, but Thelma just didn't seem to fit in.  Then Denise 
heard about a United Way fu nded community care center. "When my mother and I 
went for a vis it, we both felt good about it right away." 
After four years, Denise says she doesn't know how she and her mother would be 
surviving without the community care center and United Way. Thelma just knows that 
she final ly has a place where she belongs. 
. . .  through Caring 
UNITED WAY'S MISSION STATEMENT 
To unite people and resources in bui lding a stronger and healthier 
community 
UNITED WAY'S VISION STATEMENT 
United Way of Northeast Florida wil l build a stronger and healthier 
community by establishing lasting relationships that recognize and 
respond to the needs of every donor, by working with agencies and 
other partners, and by distributing increasing resources to address 
existing and emerging health and human service needs. 
. . . and through 
Personal Choice . 
For the $2 you might spend per week on a magazine, you could: 
• Provide food, shelter, and clothing needed as a result of a natural 
disaster for 5 famil ies 
• Provide teen parenting prevention education and counseling for 
4 months for I adolescent 
For the $4 you might spend per week on a burger and fries, you could: 
• Provide 4 separate social and recreational activities for up to 
65 chronically mentally i l l  adults 
• Provide mentoring and support services for 6 months for 
I delinquent youth 
For the $6 you might spend per week on popcorn and a soda at the 
movies, you could: 
• Provide I 1 3  meals for homeless adults 
• Provide 4 months of day care for a child whose single mother is 
receiving vocational training to become financially independent 
For the $ I O  you might spend per week on a medium pizza, you could: 
• Provide I month of intense treatment for a preschool child 
with cerebral palsy to learn how to feed himself/herself, 
walk and communicate 
• Provide 38 home care visits to the elderly by health care professionals 
For the $20 you might spend per week on a tank of gas, you could: 
• Provide 2 weeks of shelter and counseling services for I victim of 
domestic violence and his/her chi ldren 
• Provide 6 months of adult day care for the frail and elderly 
. . .  the choice is yours . 
• 
United Way of Northest Florida 
1 300 Riverplace Blvd. Suite 500 • P.O. Box 4 1 428 
Jacksonville, Florida 32203- 1 428 
Phone: 904-390-3200 Fax: 904-390-325 1 
www.aboutunicedway.org 
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"They turned 
my life around!1 
]essica, 14, Nassau county 
Together, we can do so much for so many. 
United Way of Northeast Florida www.aboucunitedway.org 
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H A N D L I N G  
S E X U A L  H A R A S S M E N T  
Botli employees and management staff are responsi6le 
for appropriately liandling sexual liarassment. 
E M P L OY E E  R E S P O N S I B I L I T I E S  
I f  you encounter sexual harassment, you have a 
responsibil ity to inform the offender that such 
behavior wi l l  not be tolerated , and request that 
it not occur again .  You also have a responsibi l ity 
for reporting such incidents to an immediate 
supervisor, any member of management, the 
Employee Relations Department, the Corporate 
Compliance Officer or the Legal Affai rs Division. 
M A N A G E M E N T R E S P O N S I B I L I T I E S  
Managers have the ult imate responsibi l ity for 
setting a professional tone in the workplace 
and defin ing parameters of acceptable and 
unacceptable behavior. Managers and supervisors 
are legally responsible for stopping harassment 
they are aware of - or should be aware of -
and for taking immediate and appropriate 
corrective action . They should contact Employee 
Relations immediately when any harassment 
complaint or al legation is made , and support 
any disciplinary action that may result from an 
investigation. Management should not conduct 
any investigation prior to notifying Employee 
Relations. Employee Relations is responsible for 
al l  investigations and will be assisted by Legal 
Affairs .  Managers must also ensure no retaliation 
is taken against an employee who has registered 
a sexual harassment complaint .  
The fundamental responsibil ity of every employee 
and every member of management is to behave in 
a manner that is not sexually offensive to others . 
1 5334-1098R PS 
D O I N G  Y O U R  P A R T  
Sexual harassment is illegal 
under both federal and state laws 
and will not be tolerated in the 
BCBSF workplace. Every harassment 
complaint will be taken seriously 
and an investigation will begin 
within 24 to 48 hours a�er the 
complaint is received by 
Employee Relations. 
Take time to familiarize yourself 
with this important company policy -
know your responsibilities - and help 
ensure a BCBSF work environment 




An Independent Licensee of the 
Bk.le Cross and Blue Shlekl Association 
If you have any questions or concerns 
about our harassment policy, call the 
Employee Relations Department at 
Pat Fitzpatrick . . . . . . . . . .  (904) 905-4994 
Terry Orlando . . . . . . . . . . .  (904) 905-6459 
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Blue Cross and Bl ue Shield 
of Florida  ( BCBSF) is  com mitted 
to fosteri ng a work environ ment 
that promotes personal  and 
professional  growth for i ts 
employees. BCBSF's harassment 
pol icy is designed to help 
mai nta in  that envi ronment by 
ensu ri ng employees at a l l  
leve ls respect and val ue 
each other as i nd iv idua ls .  
To prevent harassment, 
you shou ld be aware of the types 
of behavior that can constitute 
harassment and of your 
responsibi l ities accord i ng to 
company pol icy . Th is  brochu re 
provides pol icy gu idel i nes to 
help you u nderstand speci fica l ly  
what sexual  harassment is ,  how 
to recogn ize it ,  and how to 
handle harassment situations 
in the workplace. 
D E F I N I N G S E X U A L  H A R A S S M E N T  
Sexual harassm_ent can he defined both legally and in practical terms. 
L E G A L  D E F I N I T I O N  
A form of gender discrimination , sexual harassment violates 
Tit le VII of the 1 964 Civi l Rights Act as wel l  as Florida's state 
discrimination laws. The federal law is enforced by the 
Equal Employment Opportunity Commission ( EEOC) .  
The EEOC defines sexual harassment as unwelcome sexual 
advances , requests for sexual favors and other verbal or 
physical conduct of a sexual nature when: 
• Submission to such conduct is  made an impl icit or explicit 
condition of employment; 
• Submission to or reject ion of such conduct affects 
employment opportunities; or 
• The conduct interferes with an employee's work or creates 
an intimidating, hosti le or offensive work environment. 
P R A C T I C A L  D E F I N I T I O N  
For practical purposes ,  there are two types of sexual 
discrimination: Ouid Pro Ouo and Hostile Environment . 
Quid pro quo is a type of sexual  harassment that occurs 
when employment decisions or expectations are based on 
an employee's wil l ingness or unwi l l ingness to grant sexual 
favors. Examples of this type of harassment include: 
• Demanding sexual  favors in  exchange for a 
promotion or raise; 
• Discipl ining or firing a subordinate who ends 
a romantic relationship; and 
• Changing performance expectations after a 
subordinate refuses repeated requests for a date. 
Hostile environment sexual  d iscrimination occurs when 
behavior in the workplace - whether verbal or non-verbal -
meets three criteria: 
I )  The behavior focuses on the sexual ity of another person 
or occurs because of the person's gender. 
2) The behavior is unwanted or unwelcome. 
3 )  The behavior is severe or pervasive enough to affect the 
person's work environment. 
Examples of unwanted or unwelcome behaviors that can 
create a hosti le environment include: 
• Off-color jokes or teasing; 
• Suggestive pictures, posters , calendars ,  
cartoons or  objects; 
• Excessive attention in the form of love letters , 
telephone cal ls or gifts ; and 
• Repeated requests for dates. 
R E C O G N I Z I N G S E X U A L  H A R A S S M E N T  
A whole range of behaviors are classified as sexual harass­
ment if they are unwanted or unwelcome. However, j ust one 
isolated physical incident can be defined as sexual harass­
ment. Even if a behavior is not intended to harass, it can be 
classified as i l legal if the recipient perceives it as harassment. 
That's why it's essential to be aware of behaviors that may 
be offensive to others and to acknowledge when sexual  
conduct is unwelcome. 
Visual Touching 
• Ogl ing • Violating One's 
• Staring Personal Space 
• Sexually Suggestive: • Patting 
- Posters • Grabbing 
- Magazines • Pinching 
- Flyers • Caressing 
• Kissing 
Verbal 
• Requests for Dates Power 
• Relationships 
• Ql,.lestions about • Using Position to 
Personal Life Request Dates, Sex, etc. 
• Lewd Comments 
• Dirty/Sexual Jokes 
I Threats • ' 'Wolf' ' Whistle • Quid Pro Quo 
• Demands 
Written I • Loss of Job 
• Love Poems • Selection Process 
• Love Letters / Cards 
I 
Force • Obscene Poems • Rape 
• Obscene Letters • Physical Assault 
A harassment offender can be a supervisor, a co-worker 
or a non-employee ,  such as a customer or suppl ier. It's 
important to note that sexual harassment is not l imited 
to harassment of a woman by a man. In fact, women can 
harass men ,  men can harass men , and women can harass 
women. And whi le  sexual  harassment genera l ly occurs 
when there is a disparity of power involved , there are a lso 
cases where the harassment is not directed at a particular 
individual at a l l .  
BlueCross BlueShield 
of Florida 
An Independent Licensee of the 
Blue Cross and Blue Shield Association 
H A R A S S M E N T  P O L I C Y 
A C K N O W L E D G M E N T  F O R M  
By signing tliis form, I certify tliat: 
• I have received and reviewed a copy 
of the harassment pol icy. 
• I understand the purpose of the 
harassment policy and how it 
appl ies to me. 
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H A N D L I N G  
S E X U A L  H A R A S S M E N T  
Botli employees and management staff are responsi6le 
for appropriately liandling sexual liarassment. 
E M P L OY E E  R E S P O N S I B I L I T I E S  
I f  you encounter sexual harassment, you have a 
responsibil ity to inform the offender that such 
behavior wi l l  not be tolerated , and request that 
it not occur again .  You also have a responsibi l ity 
for reporting such incidents to an immediate 
supervisor, any member of management, the 
Employee Relations Department, the Corporate 
Compliance Officer or the Legal Affairs Divis ion . 
M A N A G E M E N T  R E S P O N S I B I L I T I E S 
Managers have the ult imate respons ib i l ity for 
setting a professiona l tone in the workplace 
and defin ing parameters of acceptable and 
unacceptable behavior. Managers and supervisors 
are lega l ly respons ible for stopping harassment 
they are aware of - or shou ld be aware of -
and for taking immediate and appropriate 
correct ive act ion . They shou ld contact Emp loyee 
Relat ions immediately when any harassment 
compla int or a l legat ion is made , and support 
any discip l inary act ion that may resu lt from an 
invest igat ion . Management shou ld not conduct 
any investigat ion prior to not ifying Emp loyee 
Relat ions . Employee Relat ions is respons ible for 
a l l investigat ions and wi l l  be ass isted by Legal 
Affa i rs . Managers must a lso ensure no retal iat ion 
is taken aga inst an employee who has reg istered 
a sexua l harassment compla int . 
The fundamenta l respons ibi l ity of every emp loyee 
and every member of management is to behave in 
a manner that is not sexua l ly offens ive to others . 
1 5334-1 098R PS 
D O I N G  Y O U R  P A R T 
Sexual harassment is illegal 
under both federal and state laws 
and will not be tolerated in the 
BCBSF workplace. Every harassment 
complaint will be taken seriously 
and an investigation will begin 
within 24 to 48 hours a�er the 
complaint is received by 
Employee Relations. 
Take time to familiarize yourself 
with this important company policy -
know your responsibilities - and help 
ensure a BCBSF work environment 
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If you have any questions or concerns 
about our harassment policy, call the 
Employee Relations Department at 
Pat Fitzpatrick . . . . . . . . . .  (904) 905-4994 
Terry Orlando . . . . . . . . . . .  (904) 905-6459 
Teresa Lenhart . . . . . . . . . .  (904) 905-4629 
Laquita Thies . . . . . . . . . . . . (904) 905-0 1 23 
Juanita S immons . . . . . .  (904) 905-824 7 
Joyce Ridner . . . . . . . . . . . .  (904) 905-0 1 34 
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Blue Cross and Blue Shield of Florida, Inc. (BCBSF) has long been committed not only 
to creating a working environment which will promote personal and professional growth 
for all of its employees , but also to providing employees with an environment free from 
all fonns of discrimination and harassment, including, but not limited to , sexual 
harassment. 
This policy applies to all employees of Blue Cross and Blue Shield of Florida, Inc. and 
its subsidiaries , as well as to all external working relationships between employees and 
applicants, providers, beneficiaries and others with whom contact is necessary to 
perform Company business. 
poucy 
It is-the policy of Blue Cross and Btue Shield of Florida .  Inc. that harassment is a form 
of misconduct that undermines the integrity of the employment relationship and will not 
be tolerated or ignored. All employees have a responsibility, in good faith , to 
constructivety confront and report incidents of harassment or discrimination. 
AdditionalJy , BCBSF prohibits retaliation against employees who bring harassment 
charges or assist in investigating such eharges. 
DEFINITIONS 
Harassment is defined as offensive conduct of a verbal or physical nature which 
interferes with an employee's woricing conditions, status or condition of employment, 
performance or creates a hostile or intimidating woric environment. 
Discrimination is described as an employment action or decision which results in 
favoritism towards or prejudice against an individual or group on the basis of race, 
color, religion, national origin, sex, age, veteran or handicap status. �mployment 
actions and decisions inctude those related to hiring , compensation, advancement, 
training , termination and other terms and conditions of employment. 
Sexual harassment.· a specific type of harassment and a form of sex discrimination, is a 
violation of Section 703 of Trtie VU of the federal 1 964  Civil Rights A� and is defined in 
the United States Equal Employment Opportunity Commission (EEOC) Guidelines as 
foUows: 
"Unwelcome sexual advances, requests for sexual favors, and other 
verbal or physical conduct of a sexual nature constitute sexual 
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harassment when (1 ) submission to such conduct is made either explicitly 
or implicitly a tern, er condition cf an ind ividual's employment. (2) 
submission to or rejection of such conduct by an individual is used as the 
basis for employment decisions affecting such individual, or (3) such 
conduct has the purpose or effed of unreasonably interfering with an 
individual's .work performance or aeating an- intimidating, .hostiie,. or 
offensive work environment" 
Examples of sexually harassing condud include, but are not limited to , the following : 
❖ Physical - Unwelcome tQuching , pinching , grabbing or p�tting . 
· ❖ Verbal - Reciuests for sexual favors; lewd or suggestive language that would be 
unwelcome to a person of reasonable sensitivity. 
❖ Vis ual  - Sexually suggestive objects,  s igns , graffiti, magazines or p ictures readily 
visible to others. 
PROCEDURES 
A. Any employee who believes, in good faith, that he or she has been the subject of 
harassment as defined in this policy should report the incident immediately to his 
or her immediate supervisor, any member of management, the Employee 
Relations Department, the Corporate Compliance Officer or the Legal Affairs 
Division. 
8 .  After making the initial report the employee will be asked by the individual 
receiving the initial report to submit a Harassment Complaint Form (see 
attached) to Employee Relations with the assurance of not being penalized for 
reporting the situation. While BCBSF prefers that a written complaint be 
submitted, it is not required in order to investigate and resolve the complaint 
C .  Each complaint will be investigated immediately, as thoroughly and as 
confidentially as possible. 
D If it is detemiined that harassment has occurred, appropriate and immediate 
corrective action and/or disciplinary action will be taken. 
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1 .  ff an employee feels, in good faith, that he/she is being harassed, the 
employee has the responsibility to report the incident by: 
❖ Informing the individual of the offensive behavior and requesting 
that tt not occur again. 
· ❖ Reporting the behavior to his or her immediate supervisor, any 
member of management the Employee Relations Department 
the Corporate Compliance Officer, or the Legal Affairs Division. 
2. Behave in a manner that does not constitute harassment of others. 
8 .  Management 
Members of Management are responsible for: 
1 .  Supporting this policy and communicating tt to their employees. 
2. Eliminating behaviors in . their work environment that constitute 
harassment as defined in this policy. 
3 .  Promptly, effectively and eonfidentialty reporting all complaints of 
harassment to Employee Relations. 
4 .  Assisting Employee Relations in its investigation and resQlution of 
complaints of aUeged improper behavior and , as appropriate, taking 
corrective and/or disciplinary action as agreed to by Employee Relations. 
5 .  Providing a posrtive role model through their own behavior in the 
workplace, fostering a work climate free of harassment and discrimination. 
6. Ensuring that no retaliation takes place against an employee who 
complains of harassment. 
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C. Employee Relations 
Employee Relations is responsible for: 
1 .  Supporting -this policy and .communicating it to employees. 
2. Assisting Management in el iminating behaviors in their work environment 
that constitute harassment as defined in this policy. 
3. Coordinating and conducting the investigation of harassment er 
discrimination complaints, with the assistance of Legal Affairs. 
4. Promptly, effectively and confidentially responding to complaints of 
harassment or  d iscrimination that are brought to Employee Relations . 
5 .  Determining , with the assistance of Legal Affairs, whether particular 
conduct constitutes a violation of this policy. 
6 .  Recommending and/or approving the appropriate corrective and/or 
d iscip linary action as resolution to the complaint. 
7 .  Provid ing a positive role model through their own behavior in the 
workplace, fostering a work climate free of harassment and d iscrimination. 
8. Ensuring that no retaliation takes p lace against an employee who 
complains of harassment 
D .  Corporate Compliance/Legal Affairs 
Corporate Compliance and Legal Affairs are responsible for: 
1 .  Supporting this policy and communicating it to employees. 
2. Promptty, effectively and confidentialty reporting all complaints of 
harassment to Employee Relations. 
3.  Assisting Employee Relations with its investigation and reso lution cf 
complaints. 
4 .  Ensuring that no retaliation takes place against an employee who 
complains of harassment 
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A ·  Any employee found in violation of this policy is subject to disciplinary actton up 
to and including tennination of emptoyri,ent During the course of an 
investigation cf alleged harassment and/or discrimination, any involved 
employee may be suspended until an investigation is conducted and a 
determination is made by Employee Relations. 
B. Retaliation against employees for reporting harassment and/or discrimination will 
not be tolerated and will warrant disciplinary action· up to and including 
termination of employment 
THIS REPLACES 
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RE: HARASSMENT COMPLAINT 
I am reporting a complaint of harassment I work in the 
Department and my title is __________ _ 
Nature of the Harassment - Describe the event(s) exactly including names, dates, 
times, witnesses (ff any) , and locations: 
Comments - Use the reverse side and attach extra pages if necessary: 
instructions: Please complete this memo and hand deliver or send it in a confidential 
envelope to the addressee. Please contact the Employee Relations Department and 
consult the relevant policies on your right to a harassment-free work environment This 
document will be available onty on a need to know basis and wm be kept in a 
confidential file separate from any employment records. 
Comptamts of 'harassment -can be 'directed to your immediate supervisor, any member 
of management. the Employee Relations Department, the Corporate Compliance 
Officer, or the Leg�I Affairs Drvision.  �--, 
Nalter P. Bussells 
C h a i r m a n  
J E A / S J R P P  
Ronald M. Baker 
C h a i r m a n  
J E A / S J R P P  
Jack Diamond 
C h a i rm a n  
nk Reynolds Diamond Fisher 
Architects, P.A. 
mneth G. Se l l ers 
C h a i r m a n  
:ross and Blue Shield of Florida 
Chester A. Aikens, D.D.S., P.A. 
General Dentistry 
Ronald M. Baker 
J EA/SJ RPP 
John C. Bryan 
North Florida Central Labor 
Council 
Sherry Burns 
WJXT Channel 4 
Walter P. Bussells 
JEA/SJRPP 
Ronald M. Baker 
JEA/SJ RPP 
Patricia A. Brzozowski 
Prudential Insurance Company 
Betty S. Carley 
Department of Chi ldren & Fami l ies 
Bishop Frank C. Cummings 
African Methodist Episcopal Church 
Kevin Delaney 
Health Screen America 
Jack Diamond 








WJXT Channel 4 
Bruce and Mary Bower 
Alexis de Tocqueville Society 
Prudential Network Realty 
RADM J. Kevin Moran 
Combined Federal Campaign (CFC) 
Commander Naval Region SE 
Monty Horner 
Construction & Manufacturing 
Florida Rock Industries 
Ernest N. Brodsky 
F.I .R.E. (Finance, Insurance, Real Estate) 
Blue Cross and Blue Shield of Florida 
Rev. Robert D. Askren 
Episcopal Church of Our Saviour 
Chuck Bothwell 
Morgan Stanley Dean Witter 
Vicki Cannon 
City of Fernandina Beach 
Susan L. Clance 
Duva l County Publ ic Schools 
Brian Collie 





Division of Public Assistance Fraud 
Nora Hall 
Department of Children & Fami l ies 
Audrey Dendy 
White Line Trucking 
Jack Diamond 
Rink Reynolds Diamond Fisher 
Architects, P.A. 
Lawrence J. Du Bow 
HMS Sales & Marketing 
A. Hugh Greene 
Baptist Health System. Inc. 
David M. Hicks 
Alliance Capital Partners, Inc. 
Lex Hester 
City of Jacksonville/Mayor's Office 
Eric Holshouser 
Coffman Coleman Andrews & Grogan 
Chance Irvine 
Community Volunteer 
Paul G. Jennings 
St. Vincent's 
A. Crane Jones 
Community Volunteer 
Ann S. Kopelousos 
Community Volunteer 
Michael I .  Korn 
Korn & 2:ehmer 
Pamela V. Korn 
Community Volunteer 
1 999-2000 Board o Trustees 
Charles E. Hughes, Jr. 
Florida Bank, Inc. 
Howard I. Korman 
Jacksonville Kennel Club 
Tim Laney 
Bank of America 
James F. Moseley 
Moseley Warren Prichard & Parrish 
Steve Perez 
KPMG Peat Marwick 
Susan C. Masucci 
Community Volunteer 




Household Retail Services USA 
Sherrie A. Porter 
Porters Plant Patrol Inc. 
Thomas A. Ranney 
Community Volunteer 
Luella I. Robinson 
Checker Transportation of 
Jacksonville, Inc. 
Madeline Scales-Taylor 
Mayo Clinic Jacksonville & St. Luke's 
Hospital 
Kenneth G. Sellers 
Blue Cross and Blue Shield of Florida 
Judith A.M. Smith 
United Way Agency 
Directors Agency President 
Ronald Town send 
Communications Consultant 
Delores Barr Weaver 
Jacksonville Jaguars Foundation 
Kenneth G. Sellers 
Blue Cross and Blue Shield of Florida 
Judith A.M. Smith 
United Way Agency 
Directors Agency President 
Charles Spencer 
International Longshoremen's 
Association Local 1 408 
Will Stephens 
Vistakon, 
Johnson & Johnson Vision Products, Inc. 
R. Travis Storey 
Arthur Andersen & Company 
1 999-2000 Camp_aign_ Cab_inet 
Edgar L Mathis, Sr. 
Florida State Charitable Campaign (FSECC) 
Department of Juvenile Justice 
Terrie Brady 
Labor Participation 
Duval Teachers United 
Thomas A. Ranney 
Loaned Executive Program 
Community Volunteer 
Jack Diamond 









New Business Development 
Avondale Search International 
Penny Borgia 
Not-For-Profit 
All Saints Early Learning Center 
Thomas Edwards 
Professionals 
Peek Cobb Edwards & Ashton 
Miles Francis, Jr. 
Public Sector & Education (Public Sector) 
Jacksonville Transportation Authority 
Paul S. Tipton 
Public Sector & Education (Education) 
Jacksonville University 
Pamela V. Korn 
Retirees 
Community Volunteer 
Wyman Winbush, II 
Services 
IBM Corporation 
Susan C. Masucci 
Small Business 
Community Volunteer 
Jim Mt.. , 





999-2000 Resource Management .Cabinet 
Marion D. Hamel 
Community Volunteer 
Charlene Taylor Hil l 
Jacksonville Human Rights Comm. 
Marianne Hil legass 
Baptist/St. Vincent's Health Systems 
D. Lynn Jarrett 
CSX I ransportation 
Mike Johnson 




Cande L. Koetz 
Convergys 
Michael J. Korn 
V i c e - C h a i r m a n  
Korn & Zehmer 
Susan C. Masucci 
Community Volunteer 
John Matteson 
Cornelius Culpepper Schou & Leone 
Fred G. McGinnis 
McGinnis & Associates 
Stephen A. Moore 
Convergys 
James F. Moseley, Jr. 
Mosley Warren Pritchard & Parrish 
Mari-Esther Norman 
Household Retail Services USA 
Jeff Pruitt 
The Doyle Group 
Mary Jane Rooney 
Community Volunteer 
Kenneth G. Se l lers 
C h a i r m a n  
Blue Cross and 




U.S. Army Corps of Engineers 
Terri L. Poster-Taylor 
Community Volunteer 
Mary Jo Thornton 
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0 Together, we can do so much for so many. 
United Way of Northeast Florida www.aboutunitedway.org 
Al locations from Un ited Way's Commun ity Fund :  J u ly I ,  2000 to June 30, 200 I 
� ,, 
"Thank you!' 
Together, we can do so much for so many. 
United Way of Northeast F lorida www.aboutun itedway.org 
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R E P O RT TO T H E  C O M M U N I TY 
Allocations from Un ited Way's Commun ity Fund:  Ju ly I ,  2000 to June 30, 200 I 
Dear • 
r1 e n  s 
o f  U n i t e d W a y ,  
We wou ld  l i ke for you to take a few moments to browse 
through this "Report to the Commun ity" that was produced 
especia l ly for you .  These pages te l l  the story of how you r  gen­
erous contribution in 1 999, when combined with others, is  
making some d reams a real ity in  the l ives of more than 3 5 3 ,000 
people in  Northeast Florida. 
I n  th is  report you wi l l  read about the m iss ion,  v is ion, and values 
of you r  local Un ited Way. You wi l l  learn how volu 1teers, 
through their  stewardsh ip  ro le, invested you r  dol lars in  the five 
Focus Areas of the Commun ity Fund.  Most important!�. you 
wi l l  actua l ly meet Austin ,  the ch i ld  whose face appears bn the 
cover. Du ring the coming months you wi l l  a lso learn thJ pow­
erfu l stories beh ind the other faces featu red here. You Ji l l  see 
for you rself how many l ives have been d ramatical ly im�roved 
because of you r  caring. 
The l i ne-graph data that we have inc luded in th is report repre­
sents the most recent, verifiable statistics avai lable on a salnpl i ng 
of key commun ity health and human service needs. Wei share 
this data with you to c learly demonstrate the impact you'r con­
tributions are having. 
On behalf of all those whose l ives you have touched and whose 
d reams you have made a real ity, p lease accept our thanks as you 
read about how you r  contributions are making a difference 
every day. 
Th is  is  you r  Un ited Way. If you have any questions about you r  
contribution or  t h e  programs w e  support, p lease don't hes itate 




Connie S. Hodges 
President 
Un ited Way of Northeast F lorida 
e r • 
r1 e n  s 
o f  U n i t e d W a y ,  
We wou ld l i ke for you to take a few moments to browse 
th rough th is "Report to the Commun ity" that was produced 
especia l ly for you .  These pages te l l  the story of how your  gen­
erous contribution in 1 999, when combined with others ,  is 
making some dreams a real ity i n  the l ives of more than 353 ,000 
people i n  Northeast F lorida. 
In th is report you wi l l  read about the miss ion, vis ion, and values 
of your  local Un ited Way. You wi l l  l earn how voluiteers, 
th rough the i r  stewardsh ip ro le ,  invested your dol lars i n  the five 
Focus Areas of the Commun ity Fund.  Most importantlr, you 
wi l l  actual ly meet Austi n ,  the ch i ld  whose face appears on the 
cover. During the coming months you wi l l  also learn thJ pow­
erfu l stories beh ind the other faces featu red here. You Jm see 
for yourself how many l ives 
because of your  caring. 
The l i ne-graph data that we have inc l uded in this report [�pre­
sents the most recent, verifiable statistics avai lable on a sarpl i ng 
of key commun ity health and human service needs. We share 
this data with you to c learly demonstrate the impact you'r con­
tributions are having. 
On behalf of all those whose l ives you have touched and whose 
dreams you have made a real ity, p lease accept our thanks as you 
read about how your contributions are making a d ifference 
every day. 
This is your  Un ited Way. If you have any questions about your 
contribution or the programs we support, p lease don't hes itate 
to cal l  me at 904-390-32 1 8. Thank you for doing so much for so 
many. 
S incerely, 
� �  
Conn ie  S. Hodges 
Pres ident 
Un ited Way of Northeast F lorida 
A u s t i n  
Austin ' s  mother thought he  was the most beautifu l baby she had ever seen­
even with h is c left l i p  and palate. By the time he  was n ine months o ld ,  h e  had 
a l ready undergone two surgeries that i ncl uded repai r of the soft palate, hard 
palate, l i p  and nose. After the second su rgery, however, he  was unable to 
swal low properly. 
" I  thought he  was going to d ie," h i s  mother  remembers, "because he  cou ld  
on ly get down three to  four  ounces of  formula per  day and  most ch i l dren  
need at  least 3 2  ounces." 
At one year old ,  Austi n became part of a U n ited Way funded program where 
he learned how to dr ink from a straw. Learn ing someth ing that was so s im­
p le for most people, was the tu rn i ng point for Austi n .  He  cou ld  fina l ly receive 
the sustenance necessary for h im to l ive and grow. 
But as Austi n was approach ing h i s  pre-school years it was evident that he was 
not deve loping neurological ly. He was d iagnosed with low musc le tone and 
h is speech was not deve loping normal ly. Because Austi n cou ld  not commu­
n icate effectively, h is frustration l ed to behavioral issues. 
F ina l ly, h i s  fami ly heard about another  , , h k Un ited Way fu nded program where ,  accord i ng to Austin ' s  mother, "They look at  the whole ch i ld .  They address a l l  areas of Austi n 's  development and th is has made a world of d ifference to u s. Aust in receives speech ,  phys ica l ,  occupational ,  k ines- T an 
thetic, sound and p lay therapy." I n  the one (ear s ince join i ng the pro-gram, Aust in  is commun icati ng. "He  can te l you what he wants, ' h i s  Yo , ' mother  says, "but the most important th i ng is that he  now has self- u esteem." • 
K_ i _m __ b�e r_ 1_ y 
After an exciti ng one-year cou rtsh ip ,  K imberly and John were married. 
When John began having troub le keep ing a job, the marriage started to suffer, but 
K imberly had faith that everyth ing wou ld work out. As John �rew more and more frus­
trated, he  became very possessive and demand ing with her. I had no l ife ," she said .  " I 
went to work and then straight home. If I stopped at the grocery store, I had to show 
h im the rece ipt with the t ime on it to prove that I had rea l ly been there." 
The relationsh ip h it rock bottom when Kimberly was jolted out of bed at 2:00 a.m. and 
dragged down the sta irs .  John was screaming at her every step of the way. When 
Kimberly learned that a cup she had left i n  the s ink had triggered th is  rage, she decid­
ed to end the marriage. lohn 's reaction was violent. "He pushed me  down the sta irs 
and beat me as he  p inned' me down with h is  knees," Kimberly said. 
K imberly arrived at the Baptist Hospital Emergency Room and to ld  the staff that she 
had fal len down the sta irs. "They looked at me with d isbe l i ef, but I stuck to my story. 
When a sympathetic female doctor came in to see me, however, I b l u rted out, 'My hus­
band d id  th is to me."' 
With in  m inutes an advocate from a Un ited Way funded domestic violence shelter 
arrived to tal k  with Kimberly. With the help she received from th i s  program, she was 
"I'm not afraid 
anymore." 
able to get her  l ife back together. 
K im ber ly is gratefu l to be a 
domest ic v io lence  su rvivor. 
Today, she he lps others by work­
i ng as a Domestic V io lence 
Advocate. 
M i s s i o n  
To u n ite peo p l e  and  resources i n  b u i l d i ng a stronger and  health ier  com m u n ity. 
Vi s i o n 
Un ited Way of Northeast F lorida wi l l  bu i l d  a stronger and health ier  commun ity by estab­
l i sh ing lasting re lationsh ips that recogn ize and respond to the needs of every donor, by 
working with agenc ies and other partners ,  and by d i stributing increas ing resou rces to 
address existing and emergi ng health and human service needs.  
Va l u e s 
I n  pursu ing our  miss ion,  the fol lowi ng val ues gu ide our  re lationsh ips with stakeho lders i nc lud­
ing donors, vo l u nteers, agenc ies,  employees, and the commun ities we serve. 
C o m p a s s i o n  
We bel ieve in  the dign ity and worth of every ind ividual and 
place our h ighest priority on serving local people in  need. 
I n c l u s i v e n e s s  
We involve and u n ite the local community knowing that 
diversity and col laboration make us stronger. 
I n t e g r i t y  a n d  F a i r n e s s  
We resolve to mainta in  the h ighest standards of personal 
and organizational honesty i n  a l l  our activities. 
A c c o u n t a b i l i t y 
We honor our stewardship role and respond to our stake­
holders through cons istent communication, the del ivery of 
relevant and h igh qual ity services, and the effective meas­
u rement of all programs. 
E f f i c i e n c y 
We commit to use our resources in the most efficient and 
i nnovative manner possible.  
How United Way Is Investing Your 
Contributions In Our Community_ 
Creating a Brighter 
Future for our 
Children and Youth 
$ 3 , 1 7 3 ,063  
Last year, more than 353 ,000 l ives (of wh ich  1 1 2,000 were ch i ldren) were touched, or perhaps 
saved th rough you r  contribution.  Our community p ledged another record increase over the pre­
vious year's campaign, enab l ing Un ited Way to provide almost $ 1 4.2 m i l l ion in resou rces for 
health and human services. The chart below detai l s  how pledges made through Un ited Way's 
Community Fund are being invested in improving the l ives of ch i ldren, adu lts,  and fami l ies in 
Northeast F lorida. On ly 1 1 .7% of United Way's total revenue is expended for admin istration 
and fundraising costs. 
Promoting Wellness and 
Protecting our Health 
$ 6 74 , 6 2 7  
I 
Building Stronger Families and 
Neighborhoods 
$ 1 , 728 ,880 
Creating Independence for 
Elderly and Disabled 
$949 , 348  
Responding to Personal 
Crisis and Disaster 
$ 1 , 640, 1 9 3 
I n  add ition to the fu nds shown in  the chart: 
• $3 ,523 ,850 was designated to agencies d irectly 
■ $ 1 ,65 1 , 372 was al located to Un ited Way's First 
Cal l , Fund Distribution, and Community Service 
Programs 
■ $ 8 34,8 1 3  was disbursed for human services 









































Creating Independence for Elderly & Disabled 
A d isabled person d reams of bei ng ab le to ach ieve or mainta in i ndependent 
l ivi ng. One of the most important factors in  being able to real ize th is  d ream 
is  to become gai nfu l ly emp loyed. Emp loyment for the d isabled is  the most 
critical factor re lating to the i nd ivid ual 's  se lf-respect and integration into the 
commun ity. In add ition ,  once a d isabled ind ividual  is  emp loyed,  the need for 
com mun ity tra in ing and support costs are decreased or e l im inated.  ■ 
Angelwood, I nc. 
The Arc Jacksonvil le 
Association for Retarded Citizens (ARC)-Nassau 
Baker County Council on Aging, Inc. 
Bridge the Gap, Inc. 
CCAR Services 
Cerebral Palsy of Northeast Florida 
The dePaul School of Northeast Florida 
DLC Nurse & Learn 
Goodwill Industries, Inc . 
Morning Star School 
Nassau County Council on Aging, Inc. 
0D1/Center for I ndependent Living 
Pine Castle, I nc. 
Speech & Hearing Center, Inc . 






1 994 1 995 1 996 1 9?8 
-------Responding to Personal Crisis & Disas 
An ind iv idual  i n  cr is is d reams of the t ime when thi ngs wi l l  retu rn to "nor­
mal . "  No one ever  bel ieves that " it cou ld  happen to me."  For some ind i­
v idua ls  who are victi ms of domestic v io lence, temporary shelter, emergency 
bas ic  needs assistance and cou nse l i ng for themselves and any affected ch i l ­
d ren,  are essential services necessary to estab l i sh  or re-estab l i sh stable and 
pos itive fam i ly re lationsh ips .  
American Red Cross 
The Barnabas Center 
Catholic Charities Bureau 
Children's Crisis Center 
Clara White Mission 
Community Connections 
Exchange Club Family Center 
and Children's Haven 
Hubbard House 
I.M. Sulzbacher Center for the Homeless 
Lutheran Social Services 
Quigley House 
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Creating Independence for Elderly & Disabled---
A d isab led person dreams of be ing able to ach ieve or mainta in independent 
l iving. One of the most important factors in  being ab le to rea l ize th is d ream 
is to become gai nfu l l y  employed .  Emp loyment for the d i sab led is  the most 
critical factor re lating to the i nd iv idua l ' s  se lf- respect and integration into the 
commun ity. In addition, once a d i sab led ind iv idual  is  emp loyed,  the need for 
commun ity tra in ing and support costs are decreased or e l im i nated.  
Angelwood, I nc. 1 000 �------ - - - - - - - -
The Arc Jacksonvil le 



















Baker County Council on Aging, I nc. 
Bridge the Gap, I nc. 
CCAR Services 
Cerebral Palsy of Northeast Florida 
The dePaul School of Northeast Florida 
DLC Nurse & Learn 
Goodwill Industries, Inc. 
Morning Star School 
Nassau County Council on Aging, I nc. 
ODI/Center for Independent Living 
Pine Castle, I nc. 
Speech & Hearing Center, Inc. 
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---Responding to Personal Crisis & Disaster 
An ind iv idual  i n  cr is is d reams of the time when thi ngs wi l l  return to "nor­
mal . "  No one ever be l ieves that " it cou ld happen to me."  For some ind i­
v idua ls  who are vict ims of domestic v io lence, temporary she lter, emergency 
bas ic  needs assi stance and counse l i ng for themse lves and any affected ch i l ­
d ren,  are essential services necessary to estab l i sh or re-estab l i sh stab le and 
positive fam i ly re lationsh ips .  
American Red Cross 
The Barnabas Center 
Catholic Charities Bureau 
Children's Crisis Center 
Clara White Mission 
Community Connections 
Exchange Club Family Center 
and Children's Haven 
Hubbard House 
I .M. Sulzbacher Center for the Homeless 
Lutheran Social Services 
Quigley House 













































Creating a Brighter Future for Our Children & Y 01 
Parents dream of having the i r  ch i l d ren be healthy and successfu l  i n  l ife. A 
critical factor for a ch i l d 's early health and success is for that ch i l d  to receive 
on-time immun izations .  Ch i l d ren who receive thei r fu l l  comp lement of 
shots in  a timely manner are l ess susceptib le  to d isease, deve lopmental prob­
lems, and even death .  On-time immun izations have been l i nked to school 
read iness, school success, and good ch i ld/adolescent health.■ 
All Saints Early Learning & First Coast Developmental 1 00 
Community Care Center Academy 
Big Brothers Big Sisters Gateway Girl Scout Council, Inc. 
of North Florida, Inc. Gatewal Nursery & 
80 
Big Brothers Big Sisters Kin ergarten 
of Nassau County Girls, Inc. 
Boys & Girls Clubs of Jacksonville Marine Institute Northeast Florida, Inc. 60 
Boy Scouts of America Jewish Community Alliance 
North Florida Council The National Conference of 
The Bridge of Northeast Florida Community & Justice 
40 
Child Guidance Center Normandy Village United 
Methodist Child Care Center, Inc. Communities in Schools Doesn't of Jacksonville PACE Center for Girls 
Communities in Schools of River Region Human Services 20 that feel Nassau County, Inc. YMCA of Florida's First Coast 
daniel Youth Crisis Center good? 
Episcopal Children's Services 0 
1 995 1 996 1 997 
An expectant mother dreams of hav ing a healthy baby. When the expectant 
mother uses i l legal substances, however, there can be serious health conse­
quences for the i nfant. In Northeast F lorida, the use of crack cocaine, the 
most frequently used i l l egal substance by expectant mothers, has been l i nked 
to the b i rth of under-weight bab ies, babies with developmental d isabi l it ies, 
prematu re babies, and even infant deaths. This issue affects mother and 
ch i l d , and a lso the commun ity in  genera l ,  th rough overcrowd ing of hospital s  
and c l i n ics and  increased demand for assistance and  support do l lars. 
American Lung Association 
Arthritis Foundation 
Asian House 
Child Cancer Fund 
The Chi ldbirth Education Association of Jacksonvil le 
Clay County Behavioral Health Center, I nc. 
The Help Center, I nc. 
Mental Health Association of Northeast Florida, I nc. 
Mental Health Resource Center 
Multiple Sclerosis Society, North Florida Chapter 
NE Florida Council on Alcoholism & Drug Abuse 
Northeast Florida AIDS Network, I nc. 
Northwest Behavioral Health Services, I nc. 























ed some individuals 
ealize their dreams. 
1 997, domestic vio-
reports have 
ased by 1 0%. 





















Parents d ream of having the ir  c h i l d ren be healthy and successfu l i n  l ife. A 
critical factor for a ch i ld 's early health and success is for that ch i ld  to receive 
on-time immun izations .  C h i l d ren who receive the i r  fu l l  com p lement of 
shots in a ti mely manner are less suscepti b le  to d i sease, developmental prob­
lems, and even death .  On-ti me immun izations have been l i n ked to school  
read iness, school success, and good ch i ld/adolescent health.■ 
1 00 All Saints Early Learning & First Coast Developmental 
Community Care Center Academy 
Big Brothers Big Sisters Gateway Girl Scout Council, Inc. 
of North Florida, Inc. GatedE Nursery & 
BO 
Big Brothers Big Sisters Kin ergarten 
of Nassau County 
llll� .. . Girls, Inc. Boys & Girls Clubs of Jacksonville Marine Institute m 11 85.2%@85 Northeast Florida, Inc. 60 
Boy Scouts of America Jewish Community Alliance r��'. North Florida Council The National Conference of � J tGtl4bi.m'f Community & Justice The Bridge of Northeast Florida 40 
 Child Guidance Center Normandy Vil lage United 
Communities in Schools Methodist Child Care Center, Inc. 
Doesn't: of Jacksonville PACE Center for Girls 
Communities in Schools of River Region Human Services 20 that feet Nassau County, Inc. YMCA of Florida's First Coast 
good?: daniel Youth Crisis Center 
Episcopal Children's Services a 
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An expectant mother d reams of having a healthy baby. When the expectant 
mother uses i l l egal substances, however, there can be serious health conse­
quences for the infant. In Northeast F lorida, the use of crack cocai ne,  the 
most frequently used i l l egal su bstance by expectant mothers, has been l i n ked 
to the b i rth of u nder-weight babies, babies with deve lopmental d i sabi l it ies, 
prematu re babies, and even i nfant deaths.  This issue affects mother  and 
ch i l d , and a lso the com m u n ity in genera l ,  th rough overcrowdi ng of hospita ls  
and c l i n ics and i ncreased demand for ass istance and support do l lars . ■ 
American Lung Association 
Arthritis Foundation 
Asian House 


















Clay County Behavioral Health Center, Inc. 
The Help Center, Inc. 
Mental Health Association of Northeast Florida, Inc. 
Mental Health Resource Center 
Multiple Sclerosis Society, North Florida Chapter 
NE Florida Council on Alcoholism & Drug Abuse 
Northeast Florida AIDS Network, Inc. 
Northwest Behavioral Health Services, Inc. 
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A ch i l d  from a broken home d reams of having h i s  parents reu n ited.  Ch i l dren 
and spouses a l i ke suffer from not o n ly the heartbreak of separation ,  but also 
the shock of a poss ib le  lower standard of l iv ing due to the loss of an income. 
In 1 992, approximate ly 5 ,765 c h i l d ren in  Northeast F lorida were affected by 
the devastation of d ivorce. S ince 1 970, i n  fact, the percentage of ch i l d ren in  
th is commun ity l iv ing in  s ing le parent homes  has  more than trip led .  
Chance, Inc. 
Children's Home Society of Florida 
Family Counseling Services 
Habitat for Humanity of Jacksonville 
Jacksonville Area Legal Aid, I nc. 
Jacksonville Chamber of Commerce, 
Workforce Preparation 
Jacksonville Community Council, Inc. 
Jacksonville Urban League, Inc. 
Jewish Family & Community Services 
Learn to Read, Inc. 
Nassau County Volunteer Center, Inc. 
Urban Ministries of Springfield 
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59.9% 
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A g e n c i e s  a r e l i s t e d  i n  t h e i r  p r i m a r y f o c u s  a r e a s  
The 
Community 
Rev i ew  T e arn  
As s i g n m e n t s  
Vo l u n te e r  
T r a i n i n g V o l u n t e e r  Ac co u n t i n g  C o m m i t t ee  R e v i ews 
Fund 
Have you ever wondered what hap-
C a m p a i g n  
F i n i s h e s  
Age n cy T r a i n i n g 
S e s s i o n s  
P rogram a n d  Agency  
Te ch n i c a l A s s i s t a n c e  
P rogram a n d  Age n cy 
M o n i to r i ng 
pens to the dol lars you donate to U n ited 
Way once they l eave you r  paycheck or pock­
et? Many peop le  do. Approximately 1 50 of you r  
A l l o c a t i o n  to 
P rograms  
tha t  H elp P e o p l e  
B o a r d  
App rova l s  
A l i e  
R e c o m r  
peers i n  the comm u n ity, however, know very wel l  what happens 1 300 RivE 
to you r  contribution (and  thei rs) -- up  c lose and persona l .  As u n paid vo l u n­
teers, these 1 50 com m u n ity leaders come together from a l l  sectors of bus i ­
ness -- government, education,  the m i l itary, and civic groups -- to comprise 
the U n ited Way Resou rce Management G roup .  
Each of  these dedicated profess iona ls  donates approxi mate ly fou r  hours per  
week for the enti re th ree month a l location process ( see chart for detai ls) .  
Once the review has been com p leted, the teams send the i r  recom mendations 
to U n ited Way's Resou rce Manage m e nt Cab i n et, com pr i sed  of the 
Chai rpersons and Vice-Chairpersons of the 1 4  health and h u man services 
area teams. The recom mendations of this group are then presented to the 
Board of Trustees and Board of Di rectors for add itional  review and fina l  fu nd­
i ng approva l .  
















ing a Brighter Future for Our Children & Youth 
·earn of hav ing the ir  ch i l dren be healthy and successfu l i n  l ife. A 
tor for a ch i l d 's early health and success is for that ch i ld  to rece ive 
nmun izations .  Ch i l dren who rece ive the i r  fu l l  comp lement of 
t imely manner are less suscepti b le to d isease, deve lopmental prob­
even death. On-time immun izations have been l i nked to school 
school success, and good ch i ld/ado lescent health. 
1 00 iy Learning & First Coast Developmental 
Care Center Academy 
s Big Sisters Gateway Girl Scout Council, Inc. 
forida, Inc. Gatewal Nursery & 
80 
s Big Sisters Kin ergarten 
u County Girls, Inc. lliJ�; ·Is Clubs of Jacksonville Marine Institute 60 ,jjyj 85.2%tJ1f Florida, Inc. 
of America Jewish Community Alliance �� ida Council The National Conference of 
J�� lortheast Florida Community & Justice 
40 ' tnce Center Normandy Village United 
is in Schools Methodist Child Care Center, Inc. Doesn't sonvil le PACE Center for Girls 
in Schools of River Region Human Services 20 that feet ounty, Inc. YMCA of Florida's First Coast 
good?; 1iel Youth Crisis Center 
dren's Services 0 
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romoting Wellness & Protecting our Health 
mt mother  dreams of having a healthy baby. When the expectant 
es i l l egal substances, however, there can be serious health conse­
,r  the infant. In Northeast F lorida, the use of crack cocaine, the 
1ently used i l l egal substance by expectant mothers, has been l i nked 
:h of under-weight babies, babies with developmental d i sabi l it ies, 
babies, and even infant deaths. This issue affects mother and 
1 lso the commun ity in  general ,  th rough overcrowding of hospita ls 
and increased demand for assistance and support dol lars. ■ 
1erican Lung Association 
Arthritis Foundation 
Asian House 
Child Cancer Fund 
Education Association of Jacksonville 
-:y Behavioral Health Center, I nc. 
fhe Help Center, I nc. 
'5sociation of Northeast Florida, Inc. 
11 Health Resource Center 





,uncil on Alcoholism & Drug Abuse 7 
st Florida AIDS Network, Inc . 
. Behavioral Health Services, I nc. 
1dness Florida, Northeast Region 
0 '--4---���--.---.-= 
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---Building Stronger Families & Neighborhoods 
A ch i ld  from a broken home dreams of having h i s  parents reun ited. Ch i l d ren  
and  spouses al i ke suffer from not on ly the  heartbreak of  separation, but  a lso 
the shock of a poss ib le lower standard of l iv ing due to the loss of an income. 
I n  1 992, approximate ly 5 ,765 ch i l dren in  Northeast F lorida were affected by 
the devastation of d ivorce. S ince 1 970, i n  fact, the percentage of ch i l dren in 
th is  commun ity l iv ing in  s ingle parent homes has more than trip led .  
our contribution helped 
... make some children's 
dreams come true. 
Through your help, the 
percentage of divorces to 
marriages decreased from 
67.3% In 1 992  to 59.9% In 
1998. 
I 
Chance, I nc. 1 00 �---------------
Children's Home Society of Florida 
V} Family Counseling Services 
QJ ...... Habitat for Humanity of Jacksonville u 
80 1---------------
C: Jacksonville Area Legal Aid,  I nc. QJ 




Q.) Jacksonville Community Council, I nc. 
C: Jacksonville Urban League, Inc. 
::, 4 0  � Jewish Family & Community Services 
0 Learn to Read, Inc. 
� Nassau County Volunteer Center, I nc. 20 
-0 Urban Ministries of Springfield 
Q.) 
"-J USO of Greater Jacksonville Area ·-
C: 
Volunteer Jacksonville ::::> 
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A g e n c i e s  a r e l i s t e d  i n  t h e i r  p r i m a r y f o c u s  a r e a s  
The 
Community 
Rev i ew  Team 
A s s i g nm e n ts 
V o l u n t e e r  
Tra i n i n g V o l u n t e e r  A c c o u n t i n g  C o m m i tt e e  Rev i ews  
Fund 
Have you ever wondered what hap-
C a m p a i g n  
F i n i s h e s  
Age n c y  T ra i n i n g 
S e s s i o n s  
P rog ram a n d  Age n c y  
Te ch n i c a l  A s s i s ta n c e  
P r o g r am  a n d  Age n cy 
M o n i t o r i ng 
pens to the dol lars you donate to Un ited 
Way once they l eave your  paycheck or pock­
et? Many peop le  do. Approximate ly 1 50 of your  
peers i n  the commun ity, however, know very we l l  what happens 
A l l o c a t i o n  to 
P rogram s  
t h a t  H elp Peo p l e  
to you r  contribution (and thei rs) -- up c lose and  personal .  As  unpaid vo l un­
teers, these 1 50 commun ity leaders come together  from al l  sectors of bus i ­
ness -- government, education ,  the m i l itary, and c iv ic groups -- to comprise 
the Un ited Way Resou rce Management Group.  
Each of these ded icated professionals donates approximately four  hou rs per 
week for the enti re th ree month al location process (see chart for detai l s ) .  
Once the review has been completed, the teams send the i r  recommendations 
to Un ited Way' s  Resou rce Management Cab i n et, com prised of the 
Chai rpersons and Vice-Chai rpersons of the 1 4  health and human services 
area teams. The recommendations of th is group are then presented to the 
Board of Trustees and Board of Di rectors for add itional review and fi nal fu nd­
ing approval .  
Board  
A p p rova l s  





Wra p - u p  
S e s s i o n s  
F e e d ba c k  a n d  
C o nfe re n c e s  
A l l o ca t i o n  
R e c o m m e n d at i o n s  
1 300 Riverplace Blvd. Suite 500 
P.O. Box 4 1 428 
Jacksonville, Florida 
32203- 1 428 
(904) 390-3200 ph. 
(904) 390-325 1 fax 
www .aboutu n itedway .o rg 
United Way's First Call is a 
24-hour crisis hotline that 
provides child and adolescent 
mental health information and 
referral. 
1 -800-346-6 1 85 
(904) 632-0600 
www.fi rstca l l j ax .org 
A u s t i n  
's mother thought he was the most beautifu l  baby she had ever seen­
t ith h i s  c left l i p  and palate. By the time he was nine months o ld ,  he  had 
f undergone two surgeries that inc luded repa ir  of the soft palate, hard 
l i p  and nose. After the second surgery, however, he was unable to 
w properly. 
Jght he was going to d ie," his mother remembers ,  "because he cou l d  
e t  down three to  four  ounces of formula per  day and  most ch i ldren 
1t l east 32  ounces." 
) year old, Austin became part of a Un ited Way funded program where 
rned how to dr ink from a straw. Learn ing someth ing that was so s im-
most people ,  was the tu rn ing point for Austin .  He cou ld  fi nal ly rece ive 
stenance necessary for h im to l ive and grow. 
Austi n was approach ing his pre-school years it was evident that he was 
velop ing neurologica l ly. He was d iagnosed with low muscle tone and 
iech was not developing normal ly. Because Austin cou ld  not commu­
effectively, h i s  frustration led to behavioral issues. 
h i s  fam i ly heard about another 
I Way funded program where, 
r look at the whole ch i ld .  They 
nent and th i s  has made a world of 
?ech, phys ica l ,  occupational ,  kines­
he one fear since jo in ing the pro-can tel you what he wants, ' h is  
,nt th ing is that he now has self-
"Thank 
YOU." 
r y  
urtsh ip, K imberly and John were married. 
,ub le keeping a job, the marriage started to suffer, but 
h ing wou ld work out. As John �rew more and more frus­
ssive and demand ing with her. I had no l ife, ' '  she said. "I 
'lt home. If I stopped at the grocery store, I had to show 
on it to prove that I had real ly been there." 
om when Kimberly was jo lted out of bed at 2:00 a.m. and 
m was screaming at her every step of the way. When 
he had left in the sink had triggered th is rage, she decid­
's reaction was violent. "He pushed me down the sta irs 
down with h is  knees," Kimberly said .  
s t  Hospital Emergency Room and told the  staff that she  
·hey looked at  me with d isbel ief, but  I stuck to my story. 
:>ctor came in to see me, however, I b lurted out, 'My hus-
from a United Way funded domestic violence she lter 
With the he lp she received from this program, she was 
aid 
bre." 
able to get her l ife back together. 
K imber ly is gratefu l to be a 
domestic v io lence s u rvivor. 
Today, she helps others by work­
i ng as a Domestic V io lence 
Advocate. 
Walter P. Bussells 
C h a i rm a n  
J E A / S J R P P  
Ronald M. Baker 
C h a i r m a n  
J E A / S J R P P  
Jack Diamond 
C h a i r m a n  
Rink Reynolds Diamond Fisher 
Architects, P.A. 
Kenneth G. Sel lers 
C h a i r m a n  
Blue Cross and Blue Shield of Florida 
Chester A. Aikens, D.D.S .. PA 
General Demistry 
Ronald M. Baker 
JEA/SJRPP 
John C. Bryan 
North Florida Central Labor 
Counci l  
Sherry Burns 
WJXT Channel 4 
Walter P. Bussells 
J EA/SJ RPP 
Ronald M. Baker 
JEA/SJRPP 
Patricia A Brzozowski 
Prudential Insurance Company 
Betty S. Carley 
Department of Children & Fami l ies 
Bishop Frank C. Cummings 
African Methodist Episcopal Church 
Kevin Delaney 
Health Screen America 
Jack Diamond 








WJXT Channel 4 
Bruce and Mary Bower 
Alexis de Tocqueville Society 
Prudential Network Realty 
RADM J. Kevin Moran 
Combined Federal Campaign (CFC) 
Commander Naval Region SE 
Monty Horner 
Construction & Manufacturing 
Florida Rock Industries 
Ernest N. Brodsky 
F.I.R.E. (Finance. Insurance. Real Estate) 
Blue Cross and Blue Shield of Florida 
Rev. Robert D. Askren 
Episcopal Church of Our Saviour 
Chuck Bothwell 
Morgan Stanley Dean Witter 
Vicki Cannon 
City onernandina Beach 
Susan L. Clance 
Duval County Public Schools 
Brian Collie 





Division of Public Assistance Fraud 
Nora Hall 
Department of Chi ldren & Famil ies 
Audrey Dendy 
White Line Trucking 
Jack Diamond 
Rink Reynolds Diamond Fisher 
Architects, P.A. 
Lawrence J. Du Bow 
H MS Sales & Marketing 
A Hugh Greene 
Baptist Health System, Inc. 
David M. Hicks 
Alliance Capital Partners, Inc. 
Lex Hester 
City of Jacksonville/Mayor's Office 
Eric Holshouser 
Coffman Coleman Andrews & Grogan 
Chance Irvine 
Community Volunteer 
Paul G. Jennings 
St. Vincent's 
A Crane Jones 
Community Volunteer 
Ann S. Kopelousos 
Community Volunteer 
Michael I.  Korn 
Korn & :tehmer 
Pamela V. Korn 
Community Volunteer 
1 999-2000 Board of Trustees 
Charles E. Hughes, Jr. 
Florida Bank, Inc. 
Howard I. Korman 
Jacksonville Kennel Club 
Tim Laney 
Bank of America 
James F. Moseley 
Moseley Warren Prichard & Parrish 
Steve Perez 
KPMG Peat Marwick 
Susan C. Masucci 
Community Volunteer 




Household Retail Services USA 
Sherrie A Porter 
Porters Plant Patrol Inc. 
Thomas A Ranney 
Community Volunteer 
Luella I. Robinson 
Checker Transportation of 
Jacksonville, Inc. 
Madeline Scales-Taylor 
Mayo Cl in ic Jacksonville & St. Luke's 
Hospital 
Kenneth G. Sellers 
Blue Cross and Blue Shield of Florida 
Judith AM. Smith 
United Way Agency 
Directors Agency President 
Ronald Town send 
Communications Consultant 
Delores Barr Weaver 
Jacksonville Jaguars Foundation 
Kenneth G. Sellers 
Blue Cross and Blue Shield of Florida 
Judith AM. Smith 
United Way Agency 
Directors Agency President 
Charles Spencer 
International Longshoremen's 
Association Local 1 408 
Will Stephens 
Vistakon, 
Johnson & Johnson Vision Products, Inc. 
R. Travis Storey 
Arthur Andersen & Company 
1 999-2000 Campaign Cabinet 
Edgar L Mathis, Sr. 
Florida State Charitable Campaign (FSECC) 
Department of Juveni le Justice 
Terrie Brady 
Labor Participation 
Duval Teachers United 
Thomas A Ranney 
Loaned Executive Program 
Community Volunteer 
Jack Diamond 









New Business Development 
Avondale Search International 
Penny Borgia 
Not-For-Profit 
All Saints Early Learning Center 
Thomas Edwards 
Professionals 
Peek Cobb Edwards & Ashton 
Miles Francis, Jr. 
Public Sector & Education (Public Sector) 
Jacksonville Transportation Authority 
Paul S. Tipton 
Public Sector & Education (Education) 
Jacksonville University 
Pamela V. Korn 
Retirees 
Community Volunteer 
Wyman Winbush, II 
Services 
I BM Corporation 
Susan C. Masucci 
Small Business 
Community Volunteer 
Jim M," '  





1 999-2000 BesQl rce Manaa_ement Cabjnet .... 
Marion D. Hamel 
Community Volunteer 
Charlene Taylor Hil l 
Jacksonville Human Rights Comm. 
Marianne Hillegass 
Baptist/St. Vincent's Health Systems 
D. Lynn Jarrett 
CSX I ransportation 




Cande L.. Koetz 
Convergys 
Michael J. Korn 
V i c e - C h a i r m a n  
Korn & Zehmer 
Susan C. Masucci 
Community Volunteer 
John Matteson 
Cornelius Culpepper Schou & Leone 
Fred G. McGinnis 
McGinnis & Associates 
Stephen A Moore 
Convergys 
James F. Moseley, Jr. 
Mosley Warren Pritchard & Parrish 
Mari-Esther Norman 
Household Retai l Services USA 
Jeff Pruitt 
The Doyle Group 
Mary Jane Rooney 
Community Volunteer 
Kenneth G. Sel l ers 
C h a i r m a n  
Blue Cross and 




U.S. Army Corps of Engineers 
Terri L. Poster-Taylor 
Community Volunteer 
Mary Jo Thornton 




Compass Bank A Together, we can do so rr 
• United Way of Northeast Florida WW\ 
Business Dress Guidel ines 
I n  consideration of Florida's cl imate and our des i re to make the workplace 
both professional and comfortable for all employees , we suggest the following 
dress guidel ines. In addition ,  many departments observe more casual d ress on 
Fridays . However, each department may observe some variations to these 
dress guidelines. Please d iscuss the dress expectations with you r  supervisor. 
Al l  employees are expected to maintain a neat and clean appearance i n  
the workplace . Extremes in  ha i rstyle ,  g rooming,  jewe l ry and  cosmetics should 
be avoided. Management retains the right to resolve any discrepancies that may 
arise as a result of interpretation . 
Exc lusions to the dress guide l ines i ncl ude: 
• Tight, reveal ing ,  low-cut or distracting c lothing 
• Sweat pants , jogging suits ,  work-out atti re , or spandex clothing 
• Shorts 
• Sweatshirts , tank tops , midriff sh i rts , or T-shirts 
• Camisoles, halte r tops , "spaghetti-strap" dresses or sh irts ,  or tube tops 
• Work boots , bedroom sl ippers ,  fl ip-flops , or thongs 
• Hats or caps , except those worn for rel ig ious purposes 
We expect and appreciate every employee's effort to d ress appropriately 
to ensure BCBSFL's work envi ronment is professional and effective . Your 
management or Employee Relations representative wi l l  be able to provide you 
guidance regard ing any questions you may have about the dress gu idel ines. 
BlueCross BlueShield 
of Florida 
An Independent Licensee of the 
Blue Cross and Blue Shield Association 
COMPANY H IGHLIGHTS 
• Employs 8 , 000+ 
• Largest PPO enro l lmer:,t in  F lorida and s ixth largest in U .S .  
• Largest commercia l  H MO network 
• S ixth largest l ife i nsurance company i n  F lorida ( Florida Combined 
L ife ) 
• Primary admin istrator of Medicare i n  F lorida 
BENEFITS OF THE BCBS LOGOS 
• I nstant Recogn ition 
• F i nancia l  I ntegrity ("A" or Excel lent Rati ng) 
• Prov ider Relationsh ips 
• Customer Satisfaction 
PRODUCTS (DETAILS ON REVERSE) 
• Trad it iona l  hea lth insu rance 
• Point of Service (POS) 
• Preferred Provider Organ ization (PPO) 
• Hea lth Ma intenance Organ ization (HMO) 
PRODUCT OVERVIEW 
TRADITIONAL 
• The insured usually must pay a certain cost (deductible) before the insurance 
company begins paying 
• The insured pays a percentage of the amount the insurance company 
determines is reasonable ( usually 20%) 
• The insured may be responsible for the difference between a provider's bill 
and the insurance paid 
P PO ( PREFERRED PROVIDE� ORGANIZATION) 
• Selected network of physicians and hospitals 
• Pre-negotiated rate for services 
• Members can select any provider they wish, but th�re are financial i ncentive� 
to stay in the network 
• Network providers agree to monitoring by the PPO for utilization and quality of 
service 
H MO ( H EALTH MAINTENANCE ORGANIZATION) 
• Costs are pre-determined and predictable 
• The Primary Care Physician ( PC P) provides/coordinates all the patient's 
medical care 
• Care is provided in the most cost-effective setting 
• There may be a co-payment 
POS ( POI NT OF S ERVICE) 
• Offer the same managed care features of PPO or HMO plans 
• Offer more coverage for out of network services ( similar to traditional plans) 
• Member chooses the benefit level--inside or outside the network 
• Deductibles, co-insurance and co-payments are based on network 
participation 
U .S .  Department of Justice 
Immigration and Naturalization Service 
0MB No. 1 1 1 5 -0 1 36 
Employment El ig ibi l ity Verification 
Please read instructions carefu l ly before completing this form. The instructions must be ava i lable during completion of 
th is form. ANTI-DISCRIM INATION NOTICE. It is i l lega l  to d iscr iminate against work e l ig ib le ind iv idua ls. Employers 
CANNOT specify which document(s) they will accept from an  employee. The refusa l  to h i re an ind iv idua l  because of a 
future expi ration date may a lso constitute i l lega l d iscrim ination. 
Section 1 .  Employee Information and Verification.  To be completed and signed by employee at the t ime employment begins 
Pnnt  N ame: Last 




I a m  a w a re t h a t  f e d e r a l l a w  p ro v i d e s  f o r  
imprisonment and/or f ines for false statements or 
use of false documents in  connection with the 
completion of th is  form. 
E mployee's  Signature 
Middle I nitial Maiden Name 
Apt. # Date of B irth (monthidaylyear) 
Zip Code Social Security # 
I attest, under penalty of perJury, that I am (check one of the following): 
O A c,t,zen or national of the Uni ted States 
O A Lawful Permanent Resident (Allen # A __ ,--______ _ O An ahen authorized to work until / 






Preparer  and/or Trans lator Certification. ( To be completed and signed I f  Section 1 1s prepared by a person 
other than the employee ) I attest, under penalty of  perjury, that I have assisted in the completion of  this form and that 
to the lJest of m knowled e the in formation 1s true and correct. 
Preparer' sfT ranslalor's Signature Pnnt Name 
Address (Street Name and Number. City, State, Zip Code) Date (monthldayiyear) 
Section 2. Employer Review and Verification. To be completed and signed by employer. Examine one document from List A OR examine one document from List B and one from List C as l isted on the reverse of this form and record the t it le, number and expiration date, 1f any, of 
the docurnent(s) 
List A OR List B AND List C 
Document tit le: 
Issuing authority: 
Document # :  
Exp1rat1on Date (t f any) __ __ I_ 
Document # :  
Exp1rat1on Dale (tf any) _ I  __ _ _ 
CERTIFICATION - 1 attest, under pena lty of perjury, that I have examined the document(s )  presented by the above-named 
employee, that the above-l isted document(s )  appear to be genuine and to relate to the employee named,  that the 
employee began employment on (month1day1year) __ ! __ ! __ and that to the best of my knowledge the employee 
i s  e l ig ib le  to work i n  the United States. (State employment agencies may omit the date the e m p loyee began  
employment) .  
S1ynaturc of Employer or Authorized Representative Pnnt Name Title 
B usiness or OrganizaI1on Narne Address (Street Name and Number, City, State, Zip Code) Date (month/day/year J 
Section 3. Updating and Reverification . To be completed and signed by employer 
A. New Name (tf applicable) B.  Date of rehire (monthldaylyear) (if applicable) 
C .  I f  employee's  previous grant o f  work authorization has expired, provide the 1nformat1on below for the document that establ ishes current employment 
ehg1b1hty. 
Document T1tle: _________ Document #: _________ Exp1rat1on Date (1f any): __ __ _  _ 
I attest, under penalty of perjury, that to the best of my knowledge, this employee is eligible to work in the United States, and if the employee 
presented document (s ) ,  the document(s)  I have examined appear to be genuine and to relate to the individual .  
Signature of Employer or Autt1onzed Representative Date (month!day,year) 
Form 1 -9 (Rev 1 1 - 2 1  9 1 ) N 
LISTS OF ACCEPTABLE DOC U M E NTS 
LIST A LIST B LIST C 
Documents that Establish Both Documents that Establish Documents that Establ ish 
Identity and Employment OR Identity AND Employment El igibi l ity Eligibi l ity 
1 .  U.S .  Passport (unexpired or  1 .  Driver's l icense or I D  card 1 .  U .S .  socia l  security card issued 
exp i red) i ssued by a state or outly i ng by the Socia l  Security 
possession of the United States Admin istration (other than a 
provided it contains a card stating it 1s not valid for 
2.  Cert i f i cate of U .S .  Cit izensh ip photograph or i nformation such employment) 
(INS Form N-560 or N-56 1 )  as  name, date o f  b i rth ,  sex , 
height ,  eye color ,  and address 
3. Cert i f icate of Natural ization 2. ID card issued by federal , state , 2. Certif icat ion of B i rth  Abroad 
(INS Form N-550 or N-570) issued by the Department of or local government agencies or State (Form FS-545 or Form 
entit ies provided i t  contains a DS- 1 350) 
4 .  Unexp i red foreign passport ,  photograph o r  i nformation such 
wi th l-55 1 stamp or attached as name, date of b i rth , sex ,  
INS Form l-94 i ndicat ing height ,  eye color , and address 
unexpi red employment 3.  Orig ina l  or cert i f ied copy of a 
author izat ion School ID  card with a birth cert i f icate issued by a 
photograph state , county,  mun ic ipa l  
author ity or out ly ing possess ion 
5.  Al ien Registration Receipt Card 4. Voter 's  registrat ion card of the Un ited States bear ing an 
with photograph (INS Form off ic ia l  seal 
l- 1 5 1  or l-55 1 )  5. U . S. M i l itary card or d raft record 
6. Unexp i red Temporary Resident 6. Mi l i tary dependent's I D  card 4. Native American tr ibal document 
Card (INS Form l-688) 
7 .  U .S .  Coast Guard Merchant 
Mariner Card 
7 .  Unexp i red E mployment 5. U . S .  Cit izen ID  Card (INS Form 
Authorizat ion Card (INS Form 8 .  Native American tr ibal document l- 1 97) 
l-688A) 
9. Driver 's  l icense issued by a 
8. Unexpi red Reentry Permit  (INS 
Canadian government authority 6. ID Card for use of Resident 
Form l-327) For persons under age 1 8  who 
Citizen in  the Un ited States 
(INS Form 1- 1 79) 
are unable to present a 
9. Unexp i red Refugee Travel document l isted above: 
Document (INS Form l-57 1)  
7.  Unexp i red employment 
1 0 . Unexpired E mployment 1 0. School record or report card authorizat ion document issued 
Author izat ion Document issued by the INS (other than those 
by the I NS which contains a 1 1 .  Cl in ic ,  doctor, or hospital record listed under List A) 
photograph (INS Form 1-6888) 
1 2. Day-care or nursery school 
record 
I l lustrat ions of many of these documents appear in Part 8 of the Handbook for Employers (M-274) 
Form 1 - 9 ( Rev. 1 1 -2 1 - 9 1 ) N 
BlueCross BlueShield 
of Florida 
Employee Data Form 
D Hire D Rehire D Personal Data Change 
CONFIDENTIAL 
Last Name: 
Address l ine 1 :  
First Name: M.I . Employee 
ID: 






Address line 1 :  Address l ine 2 (if necessary): 
Highest Education Level :  
02 yr .  college □Masters 
04yr. college DMD/DDS/JD 
□Doctorate □ HS Grad □ less than HS □Tech School 
Home Phone: 
( ) 
State: Zip Code: 
Gender: □ Male 
D Female 
Ethnic: 
□ Am.Indian □ Asian 





Other Phone Number (Type and Number): Other Phone Number (Type and Number): Marital Status: 
( ) Type: ( ) Type: ODivorced OSingle □Married □Separated OWidowed 
Social Security Number: MilitaryNeteran Status: 
I I I I 
Part of Name (First, Middle, Last): 
Contact Name: 
Address Line l : 
State 
State: 
License/Certification: License # :  
License/Certification: License # :  
Language: Native Language: 
□ Yes 
□No 
Employee Signature I I 
□Active .Reserves □ Inactive Reserves ONo Military □Vietnam Vet OOther Vet □Retired 
Name: 
Relationship: 
Address l ine 2: 
Zip Code: Phone: 
( ) 
Issue Date: Issued By: 
Issue Date: Issued By: 
Able to Translate: Speak: □Yes Onone OHigh □Low □Mod 
□No 




Valid From: Valid to: 









Human Resources Verification 
__ / __ / __ 
Date 
Form W-4 (2001) income, o r  two-earner/two-job situations. Com­plete all worksheets that apply. They will help 
you figure the number of withholding allowances 
you are entitled _ to claim.  However, you may 
claim fewer (or zero) allowances. 
consider making estimated tax payments using 
Form 1 040-ES, Estimated Tax for Individuals. 
Otherwise, you may owe additional tax. 
Purpose. Complete Form W-4 so your employer 
can withhold the correct Federal income tax 
from your pay. Because your tax situation may 
change, you may want to refigure your withhold­
ing each year. 
Exemption from withholding. If you are 
exempt, complete only lines 1 ,  2, 3, 4, and 7, 
and sign the form to validate it. Your exemption 
for 2001 expires February 1 8 , 2002. 
Head of household. Generally, you may claim 
head of household filing status on your tax 
return only if you are unmarried and pay more 
than 50% of the costs of keeping up a home for 
yourself and your dependent(s) or other qualify­
ing individuals. See l ine E below. 
Two earners/two jobs. If you have a working 
spouse or more than one job, figure the total 
number of allowances you are entitled to claim 
on all jobs using worksheets from only one Form 
W-4. Your withholding usually will be most accu­
rate when all allowances are claimed on the 
Form W-4 for the highest paying job and zero 
allowances are claimed on the others. 
Note: You cannot claim exemption from withhold­
ing if (1) your income exceeds $750 and includes 
more than $250 of unearned income (e.g., inter­
est and dividends) and (2) another person can 
claim you as a dependent on their tax return. 
Basic instructions. If you are not exempt, com­
plete the Personal Allowances Worksheet 
below. The worksheets on page 2 adjust your 
withholding allowances based on itemized 
deductions, certain credits, adjustments to 
Tax credits. You can take projected tax credits 
into account in figuring your allowable number of 
withholding allowances. Credits for child or 
dependent care expenses and the child tax 
credit may be claimed using the Personal 
Allowances Worksheet below. See Pub. 919, 
How Do I Adjust My Tax Withholding? for infor­
mation on converting your other credits into 
withholding allowances. 
Check your withholding. After your Form W-4 
takes effect, use Pub. 9 1 9  to see how the dollar 
amount you are having withheld compares to 
your projected total tax for 2001 . Get Pub. 9 1 9  
especially i f  you used the Two-Earner/Two-Job 
Worksheet on page 2 and your  earnings exceed 
$1 50,000 (Single) or $200,000 (Married). 
Nonwage income. If you have a large amount of 
nonwage income, such as interest or dividends, 
Recent name change? If your name on line 1 dif­
fers from that shown on your social security card, 
call 1 -800-772-1_ 21 3 for a new social security card. 
Personal Allowances Worksheet (Keep for your records.) 
A Enter " 1 " for yourself if no one else can claim you as a dependent . 
{ 
• You are single and have only one job; or 
} 
B Enter " 1 " if: • You are married, have only one job, and your spouse does not work; or 
• Your wages from a second job or your spouse's wages (or the total of both) are $1 ,000 or less. 
C Enter " 1 " for your spouse. But, you may choose to enter -0- if you are married and have either a working spouse or 
more than one job .  (Entering -0- may he lp you avoid having too l ittle tax withheld.) 
D Enter number of dependents (other than your spouse or yourself) you wi l l  claim on your tax return . 
E Enter " 1 " if you wi l l  f i le as head of household on your tax return (see conditions under Head of household above) 
F Enter " 1 " if you have at least $1 ,500 of child or dependent care expenses for which you plan to cla im a credit 
(Note: Do not include child support payments. See Pub. 503, Child and Dependent Care Expenses, for details.) 
G Child Tax Credit ( including add itional chi ld tax credit): 
• If your total income will be between $1 8,000 and $50,000 ($23,000 and $63,000 if married), enter "1 " for each eligible child. 
• If your total i ncome will be between $50,000 and $80,000 ($63,000 and $1 1 5,000 if married) , enter " 1 " if you have two 
el ig ib le chi ldren, enter "2" if you have three or four el ig ible chi ldren,  or enter "3" if you have five or more el ig ible chi ldren. 













• If you plan to itemize or claim adjustments to income and want to reduce your withholding, see the Deductions 
and Adjustments Worksheet on page 2 .  
Form W-4 
• If you are single, have more than one job and your combin�d earnings from al l  jobs exceed $35,000, or if you 
are married and have a working spouse or more than one job and the combined earn ings from all jobs exceed 
$60,000, see the Two-Earner/Two-Job Worksheet on page 2 to avoid having too l ittle tax withheld .  
• If neither of the above situations appl ies, stop here and enter the number from l ine H on l i ne 5 of  Form W-4 below. 
Cut here and give Form W-4 to your employer. Keep the top part for your records. 
Employee's Withholding Allowance Certificate 0MB No.  1 545-0010  
Department o f  the Treasury 
Internal Revenue Service ► For Privacy Act and Paperwork Reduction Act Notice, see page 2. �@01 
Type or print your first name and middle initial Last name 
Home address (number and street or rural route) 






3 D Single D Married D Married, but withhold at higher Single rate. 
Note: If married, but legally separated, or spouse is a nonresident alien, check the Single box. 
4 If your last name differs from that on your social security card, 
check here. You must call 1 -800-772-1213 for a new card, ► 0 
5 Total number of al lowances you are clai ming (from l ine H above or from the applicable worksheet on page 2) 
6 Additional amount, if any, you want withheld from each paycheck . 
7 I c la im exemption from withholding for 2001 , and I certify that I meet both of the following conditions for exemption: 
• Last year I had a r ight to a refund of all Federal i ncome tax withheld because I had no tax l iabi l ity and 
• This year I expect a refund of all Federal income tax withheld because I expect to have no tax ,....1 i_a_,b,....i l i...::ty'-. ____ ..l.&.,(.j""' 
If you meet both condit ions, write " Exempt" here . ► 7 
Under penalties of perjury, I certify that I am entitled to the number of withholding allowances claimed on this certificate, or I am entitled to claim exempt status. 
Employee's  signature 
(Form is not valid 
unless you sign it.) ► 
8 Employer's name and address (Employer: Complete lines 8 and 1 0  only if sending to the IRS.) 
Cat. No. 1 02200 
Date ► 
9 Office code 
(optional) 
10 Employer identification number 
Form W-4 (2001 ) Page 2 
Deductions and Adjustments Worksheet 
Note: Use this worksheet only if you plan to itemize deductions, claim certain credits, or claim adjustments to income on your 2001 tax return. 
1 Enter an estimate of your 2001 itemized deductions. These i nclude qual ifying home mortgage i nterest, 
charitable contributions, state and local taxes, medical expenses in excess of 7 .5% of your income, and 
m iscel laneous deductions. (For 2001 , you may have to reduce your  itemized deductions if your income 
is over $ 1 32,950 ($66,475 if married f i l ing separately). See Worksheet 3 in Pub. 91 9 for detai ls.) 
2 Enter: ( 
$7,600 if married fi l ing jointly or qual ifying widow(er) 
l $6,650 if head of household 







$3,800 if married f i l ing separately 
Subtract l i ne 2 from l i ne 1 .  If l ine 2 is greater than l ine 1 , enter -0-
Enter an estimate of your 2001 adjustments to income, including alimony, deductible IRA contributions, and student loan interest 
Add l ines 3 and 4 and enter the total ( Include any amount for credits from Worksheet 7 i n  Pub. 9 1 9.) 
Enter an estimate of your 2001 nonwage income (such as d ividends or i nterest) . 
Subtract l i ne  6 from l ine 5. Enter the result ,  but not less than -0-









9 Enter the number from the Personal Allowances Worksheet, l ine H ,  page 1 . 9 
1 0  Add l i nes 8 and 9 and enter the total here. I f  you plan to use the Two-Earner/Two-Job Worksheet, also 
enter this total on l ine 1 below. Otherwise, stop here and enter this total on Form W-4, l ine 5, page 1 1 0  
Two-Earner/Two-Job Worksheet 
Note: Use this worksheet only if the instructions under line H on page 1 direct you here. 
1 Enter the number from l ine H, page 1 (or from l ine 10 above if you used the Deductions and Adjustments Worksheet) 1 
2 Find the number in Table 1 below that applies to the lowest paying job and enter it here . 2 
3 If l ine 1 is more than or equal to l ine 2, subtract l ine 2 from l ine 1 .  Enter the result here (if zero, enter 
-0-) and on Form W-4, l ine 5 ,  page 1 .  Do not use the rest of this worksheet 3 
Note: If line 1 is less than line 2, enter -0- on Form W-4, line 5, page 1. Complete lines 4-9 below to calculate 
the additional withholding amount necessary to avoid a year end tax bill. 
4 Enter the number from l ine 2 of this worksheet . 
5 Enter the number from l ine 1 of this worksheet . 











7 Find the amount in Table 2 below that appl ies to the highest paying job and enter it here 7 _$ ____ _ 
8 Multiply l i ne 7 by l ine 6 and enter the result here. This is the additional annual withhold ing needed 8 _$ ____ _ 
9 Divide l i ne 8 by the number of pay periods remaining in 2001 . For example, d ivide by 26 if you are paid 
every two weeks and you complete this form in  December 2000. Enter the result here and on Form W-4,_ 
l ine 6 ,  page 1 . This is the additional amount to be withheld from each paycheck 9 $ 
Table 1 :  Two-Earner/Two-Job Worksheet 
Married Fi l ing Jointly 
If wages from LOWEST Enter on If wages from LOWEST Enter on 
paying job are- l ine 2 above paying job are- line 2 above 
$0 - $4 ,000 . ' 0 42,00 1 - 47,000 , 8  
4,001 - 8 ,000 . ' 1 47 ,001 55,000 , 9 
8,00 1 - 1 4 ,000 . ' 2  55,00 1 65,000 . .  1 0  
1 4 ,001 - 1 9,000 . ' 3 65,00 1 - 70 ,000 1 1  
1 9,001 - 25,000 . ' 4 70.001 - 90 .000 . .  1 2  
25,001 - 32 ,000 . ' 5  90 ,00 1 - 1 05,000 1 3  
32 ,001 - 38,000 . .  6 1 05,00 1 - 1 1 5,000 . . 1 4 
38 ,001 - 42 ,000 . . 7 1 1 5 ,001 and over . . ,  1 5  
If wages from LOWEST 
paying job are-
$0 - $6,000 
6,001 - 1 2 ,000 
1 2,001 - 1 7,000 
1 7 ,001 - 22,000 
22,001 - 28,000 
28 ,001 - 40 ,000 
40 ,001 - 50,000 
50,001 - 65,000 
All Others 
Enter on If wages from LOWEST 
l ine 2 above paying job are-
, 0  65 ,001 - 80,000 
' 1 80 ,001 - 1 05 ,000 
, 2  1 05 ,001 and over 
, 3 
. 4 
. 5  
. 6  
. 7  
Enter on 
l ine 2 above 
• 8 
• 9 
. 1 0  
Table 2 :  Two-Earner/Two-Job Worksheet 
Married Fil ing Jointly 
I f  wages from HIGHEST 
paying job are-
$0 - $50,000 
50,001 - 1 00.000 
1 00,001 - 1 3 0 .000 
1 30,001 - 250,000 
250,00 1 and over. 
Enter on 





.1 , 1 00 
Privacy Act and Paperwork Reduction Act Notice. We ask for the 
information on this form to carry out the Internal Revenue laws of the United 
States. The Internal Revenue Code requires this information under sections 
3402(f)(2)(A) and 6 1 09 and their regulations. Failure to provide a properly 
completed form will resutt in your being treated as a single person who 
claims no withholding allowances; providing fraudulent information may 
also subject you to penalties. Routine uses of this information include giving 
it to the Department of Justice for civil and criminal litigation, to cities, states, 
and the District of Columbia for use in administering their tax laws, and using 
it in  the National Directory of New Hires. 
Al l  Others 
If wages from HIGHEST 
paying job are-
$0 - $30,000 
30 ,001 - 60,000 
60,001 1 20,000 
120,001 - 270,000 
270,001 and over . 
Enter on 
l ine 7 above 
• $440 
• . 800 
. 900 
. .  1 ,000 
• . 1 , 1 00 
control number. Books or records relating to a form or its instructions must be 
retained as long as their  contents may become material in  the administration 
of any Internal Revenue law. Generally, tax returns and return information are 
confidential, as required by Code section 61 03 .  
The time needed t o  complete this form wi l l  vary depending on individual 
circumstances. The estimated average time is: Recordkeeping, 46 min. ;  
Learning about the law or the form, 13 min. ;  Preparing the form, 59 min. If 
you have comments concerning the accuracy of these time estimates or 
suggestions for making this form simpler, we would be happy to hear from 
you .  You can write to the Tax Forms Committee, Western Area Distribution 
You are not required to provide the information requested on a form that is Center, Rancho Cordova, CA 95743-0001 .  DO NOT send the tax form to this 
subject to the Paperwork Reduction Act unless the form displays a valid 0MB address. Instead, give it to your employer. 
@ Printed on recycled paper ·u.s. Government Printing Office: 2000 - 460-1 1 9  
AUTHORIZATION TO DEDUCT MONEYS 
FROM FINAL EMPLOYEE PAY CHECK 
!, _______________ , hereby authorize Blue Cross and Blue 
Shield of Florida, Inc. ,  to deduct any moneys from my final pay check (s) which are 
owed by me as a result of overpayments, lost company equipment, I.D. badges, or other 
materials in my possession which are not returned upon termination of my employment. 
I understand that I will be advised of such required deductions before they are initiated 
by the Company. 
SIGNATURE DATE 





o o  
I�� 
( / / 
Think CA$H BOND$! 
As a current BCBSF employee, you a re the best 
resource for he lping us find ta lented professionals 
to fi l l  new positions. You are un iquely qua l ified to 
let potentia l  employees know about our company's 
chal leng ing and exciti ng work envi ronment and the 
benefits of worki ng here. 
So when you th ink about friends and acquaintances, 
th i nk  of a l l  the career opportun ities we offer. And 
th i nk  of al l the g reat cash bonuses you cou ld 
earn th rough the Employee Referra l Prog ram.  
For every person you refer, who is h i red, 
you ' l l  receive: 
$250 exempt/non-exempt part-time 
$500 non-exempt full-time 
$ 1 ,500 exempt full-time 
$2 ,500 systems professionals 
* Please refer to program guidelines 
Help a friend's career and hel p yourself to some 
great bonuses ! Obta in  a candidate referra l form 
from HR or via the company emai l :  M icrosoft 




An Independent Licensee of the 
Blue Cross and Blue Shield Association 
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1 : 
lEMIPlOYlElE  C ONlAClS JF ((]) �  
• I mmed iate Supe rv isor - o r  any member o 
• H uman Resou rces Emp loyee Re lat ions Di 
(Jacksonv i l le employees d ial 1 -81 69 f rom i nte r-off ice p 
• Legal Affa i rs D iv is i o n ,  1 -800-477-3736 e) 
(Jacksonvi l l e  emp loyees d ia l  5-8720 from inte r-off ice p 
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C H A R T I N G  T H E  C O U R S E  F O R  B U S I N E S S  C O N D U C T  
Compass Program
™ 
Cert i f i cat i on  Form 
By s i gn i ng th is card , I cert i fy that: 
• I have received and reviewed a copy of tt 
Compass Prog ram™ Book let ; 
• I have v iewed the Compass Program™ 
Ed ucat i ona l  V ideotape ;  
• I have had an opportun ity to tal k  w i th m� 
immed iate superviso r or a rep resentativi 
of the H uman Resou rces D ivi s i on  about 
the Compass Program™ and ask question : 
• I u nde rstand the pu rpose of the 
Compass P rogram™ and how it app l ies 
to me; and 
• I ag ree to comp ly with the Compass 
Prog ram™ . 
Signatu re 
Pr int Name 
Socia l Secu rity N umber  
Job Title 




A MESSAGE FROM TlHE PRE§[DENT 
Dear Fe l low Employees: 
I am p leased to share with you th is booklet on  Blue C ross and Blue Sh ie ld  of F lor ida 's Compass 
Program™ . Th is  p rog ram focuses on bus i ness cond uct and eth ics-in othe r  words, the way we do  
bus i ness .  We  cal l  i t  t h e  "Compass P rogram™" because i t  i s  a navigat iona l  tool we  can  use  to  app ly 
and mai nta i n  the h i g hest standards of eth ical cond uct i n  o u r  bus i ness p ract ices . 
BCBSF is  comm itted to app ly ing the val ues of honesty, i nteg rity and fa i rness i n  a l l  bus i ness 
operations .  The Compass Program™ is proof of o u r  comm itment. The p rogram is des igned to 
educate a l l  of us on the legal and eth i cal ru l es of accepted bus i ness p ract ices , ra ise o u r  awareness of 
questionab le  conduct ,  and p rovide us with ways to report s uspected eth ics v io lat ions .  Th rough  the 
Compass Prog ram™ , you w i l l  ga in the knowledge you need to make i nformed , fa i r  bus i ness dec is ions 
entrusted to you by the Company. 
Everyone has a respons ib i l ity to u pho ld ou r  core val ues of honesty, i nteg rity and fa i rness and to 
app ly them to the i r  everyday work act ivit ies and respons i b i l it i es .  When uncerta i n  about the eth ics of a 
bus iness decis ion , use the informat ion in th is booklet to g u ide you through the decis ion-making process. 
O u r  ob l igat ion to comply with the Compass P rog ram™ does not end with ou r  i nd iv id ua l bus i ness 
activit ies .  We have an eq ual respons i b i l ity to report any activ it ies we be l i eve to be uneth ical or 
cou nte r  to our val ues .  Without d i l igent app l i cat ion of our b u si ness val ues ,  we could f ind ou rselves o r  
the company a t  r isk fo r lega l  conseq uences .  
We estab l i shed seve ral resou rces to he lp  you ra ise concerns o r  report possi b le  v io lations  of o u r  
bus i ness cond uct po l i c i es .  You may speak t o  you r  immed iate supe rv isor o r  membe rs o f  t h e  H uman 
Resou rces Emp loyee Re lat ions Department ,  the Lega l  Affa i rs D iv is ion o r  the Corporate Comp l iance 
Off ice .  A spec ial te l ephone He lp l i n e  has also been c reated for emp loyees to report v io lat ions .  You can 
access the He l p l i n e  by cal l i ng  (904) 905-6300 o r  1 (800) 477-3736 ,  ext. 56300 . 
Please revi ew, as I have ,  the Compass Program™ booklet and s ign  the tear-out cert if icat ion form 
i n  the back. If you have any q uest ions about the Compass Program™ , p lease speak with you r  supervisor 
o r  contact any othe r  resou rces l i sted i n  th is booklet . 
Thank you fo r s upport i ng  the Compass Program™ . O u r  Company's conti n ued success, and o u r  
futu res , depend on  you r  comm itment a nd  d i l i gence .  
S incere ly you rs ,  
9;,1 J_/ � �Ji 
Michae l  Cascone ,  J�  
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Unfortunately such a prog ram is subject to abuse .  From t ime to t ime, in the name of "eth ics ," 
an emp loyee may attempt to harm or s lander anothe r  employee through false accusat ions ,  mal ic ious 
rumors or  other  i rrespons ib le actions .  Such attempts, if p roven ,  wi l l  be subject to d isci p l i ne .  
Agai n ,  f rom t ime to t ime ,  an emp loyee who exerc ises respons ib i l ity for upho ld ing the standards  
i n  the  Compass Prog ram™ may be th reatened with reprisal by  other  emp loyees i nc l ud i ng 
management . Such repr isal is not on ly aga inst company po l icy but, in some i nstances, is also a 
vio lation of the law. Reprisal , if p roven ,  wi l l  be su bject to commensurate d isci p l i ne .  
E .  SUBSI D IARIES 
The  Compass Prog ram™ sha l l  apply to  a l l  BCBSF s u bs id iar ies .  
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Q1UilCII( RlEIFlERlENClE S1UMMARY OIF IB1USilNlESS COND1UC1 POUCillES 
To he lp  you become fam i l ia r  with ou r  bus i ness conduct pol ic ies and procedu res, summaries of  key 
sections are presented on the fo l l owing fou r  pages .  Wh i l e  these summaries are i ntended to he lp  you 
f ind the answers to you r  bus i ness cond uct q uestions ,  do not rely sole ly on these summaries to answe r 
you r  q uestions .  Be s u re to read carefu l ly the fu l l  text of the rel evant pages for complete answers to any 
q uestions o r  concerns you may have . 
A. INTRODUCTION - This section exp la ins why we have bus i ness conduct po l i c ies and p rocedu res 
and how they shou ld be app l i ed .  
See 1 -4 
• Purpose - The p u rpose of the Compass™ booklet is to c learly state the legal and ethical ru les 
which affect company activit ies for emp loyees, off icers ,  and d i recto rs so that we wi l l  
u nde rstand and app ly them i n  ou r  bus i ness deal i ngs .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 
• General  Bus iness Conduct - Al l  company d i recto rs , off icers , and emp loyees must conduct 
bus i ness mora l ly, eth ica l ly and i n  comp l iance with a l l  app l icab le laws. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
• Management and Ind ividua l  Respons ib i l ity - Supe rv isors are respons ib le  for maki ng s u re 
that emp loyees under  the i r  superv is ion are aware of and comply with the Compass Prog ram™ . 
Each emp loyee also is personal ly respons ib l e  fo r fo l l owi ng  the po l ic ies i nc l uded i n  the program 
and  seeki ng  he l p  when  needed to  avo id uneth ical or  i l legal bus i ness conduct. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
• Interpretat ion - If you have a q uest ion about the Compass P rog ram™ , that is ,  how it shou ld  
be i nte rpreted or  app l i ed ,  it is you r  respons ib i l ity to  contact you r  supervisor, t he  Legal Affai rs 
D iv is ion ,  the H uman Resou rces Emp loyee Re lations Department, the Comp l iance Off ice , or ca l l  
the He lp l i ne  at (904)791 -6300 or  1 (800)333-9797 ext . 6300 for g u idance. 
See page . . . . . . . .  . .  
• Reporti ng Vio lat ions - We are a l l  respons i b le not on ly for complyi ng with the bus i ness 
conduct pol ic ies i nc luded i n  the Compass™ booklet, but also for report ing any activity wh ich 
2 
we i n  good fa ith be l ieve may be a vio lation  of them .  Report ing v io lations is requ i red ,  and fai l u re 
to report a known o r  suspected vio lati on can itself be a cause fo r d isci p l i ne .  To report 
v io lations ,  contact you r  supervisor , the Legal Affai rs D iv is i on ,  the H uman Resou rces Emp loyee 
Relat ions Department, the Comp l iance Off ice or  cal l the emp loyee he lp l i ne .  
See  oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 
• Disc ip l inary Action - Violation of any of these pol ic ies, fai l u re to report a violation ,  retal iat ion 
against an employee who reports a violation ,  or  a supervisor's fai l u re to assu re that employees 
under his or  her supervision comply with the Compass Program™ may resu lt i n  d isc ip l i nary action .  
See  oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
t) 
I-
D isc ip l i nary act ion wi l l  be taken i n  accordance with the proced u res requ i red by BCBSF's 
Corrective Act ion - Emp loyee Behav ioral Prob lem Pol icy and Proced u re ,  H uman Resou rces Pol icy 
No. 4 .2 ,  and BCBSF's Te rmi nat ion Pol icy, H uman Resou rces Po l i cy No. 2.9, in the BCBSF Human 
Resources Pol ic ies and Procedu res Manual . 
C .  ROLE OF THE AUDIT AND COMPLIANCE COMMITTEE 
OF THE BOARD OF D IRECTORS 
BCBSF's Board o f  D i recto rs sha l l  c reate and mai nta in  an Aud it and Comp l iance Comm ittee 
of the Board of D i rectors (the "Comp l iance Comm ittee" ) ,  composed of outs ide d i rectors , wh ich 
is  to hand le  comp l iance matte rs . The respons i b i l it ies of  th is  Comm ittee are :  
1 .  To work with BCBSF's aud itors, legal counse l and the Comp l iance Off ice to ensure that the 
company compl ies with its Compass Prog ram™ and re lated laws, regu lations and po l ic ies .  
2 .  To receive suggestions from d i rectors and off icers for  u pdati ng  the company's Compass 
Program™ and re lated company po l ic ies ,  to forward such suggestions as approp riate to the 
Compl iance Off ice , and to ensu re that the Compass Prog ram™ i s  eff ic ient and effective. 
3. To review and suggest to the Comp l iance Off ice any necessary improvements i n  the 
standards of conduct set forth i n  the Compass Prog ram™ booklet and related company 
po l ic ies .  
4 .  At least annual ly ,  meet w i th  the Comp l iance Off icer w i th  respect to the 
Compass Prog ram™ genera l ly ,  i nc l u d i ng :  
• The d istri but ion of the Compass Prog ram™ booklet to a l l  BCBSF 
emp loyees ; 
• The s ign i ng  of acknowledgments by emp loyees stat ing that they 
have received and reviewed the Compass Program™ booklet, 
taken part i n  the Compass Program™ education and i ntend  to 
comply with the i r  requ i rements; 
• The trai n i ng  sess ions he ld  on the Compass Program™ and 
re levant re lated po l ic ies ;  
• The report ing of suspected v io lat ions by emp loyees ; 
• I nvest igations of suspected v io lat ions ;  and 
� 
 
• D isc ip l i nary act ions taken agai n st emp loyees for v io lations of the Compass Program™ . 
5 .  At l east annual ly ,  t o  report t o  t h e  Board o f  D i rectors with respect t o  t h e  Comm ittee 's 
meet ing (s) with the Comp l iance Offi cer and with respect to the Compass Prog ram™ 
general ly. 
D. PROPER USE OF THE COMPASS PROGRAM™ 
An important a im of the Compass Program™ is to p rovide g u idance to a l l  emp loyees on matte rs 
of eth ics and bus iness conduct .  The Compl iance Office is ava i lab le to answe r questions ,  g ive 
advice , add ress concerns and i nvest igate a l l egations re lated to the mean i ng  and app l icat ion of the 




Human Resou rces Emp loyee Re lations Department who rece ive such reports of suspected 
Program vio lations i nvolvi ng emp loyee fraud ,  imp roper payment or recei pt of money o r  
items o f  val ue ,  o r  antitrust o r  envi ronmental law3 must p romptly report t h e  i nformation  to 
the Comp l iance Off ice . Emp loyees shal l  not be su bject to any rep risal fo r a good fa ith 
report of a suspected vio lation  of the Compass Prog ram™ , related laws , reg u lations or 
po l ic ies ;  reporti ng  emp loyees , absent compe l l i n g  c i rcumstances, wi l l  not be g ranted any 
immun ity for the i r  part ic i pat ion i n  any v io lation .  A report ing emp loyee may be subject to 
d iscip l i na ry act ion for his or her part ic i patio n  in a v io lation .  
(c )  The Comp l iance Off ice is respons ib le for  a per iod ic  review of  a l l  reports received by the 
H uman Resou rces Div is ion of suspected v io lations of the Compass Prog ram™ o r  related 
laws , reg u lations and pol ic ies .  The Comp l iance Off ice wil l i nstitute i nvest igat ions of 
suspected vio lations when the Compl iance Off icer deems such i nvest igat ions to be 
approp riate. The Legal Affai rs Div i s ion ,  I nternal Aud it Division and the Special 
I nvest igations Un it wi l l  p rovide support to the Comp l iance Office fo r such i nvest igations as 
needed .  The Comp l iance Off ice, the Legal Affai rs D iv is ion and support ing staff may access 
emp loyee person ne l  fi les and othe r  confidential i nformat ion that pertains d i rectly to a 
pend ing i nvest igatio n .  
( d )  The  Compl iance Office wi l l  estab l ish a nd  pub l i c ize t h e  Compass Prog ram™ He lp l i ne  that 
perm its reports of v io lations of the Prog ram .  Th is system shou ld  also be ava i lab le to 
answer questions regard i ng the Compass P rog ram™ . 
5. D ISCIPLINARY ACTIONS 
BCBSF wi l l  document a l l  reasons beh ind d isc ip l i nary actions taken aga inst its emp loyees fo r 
v io lations of the Compass Program™ (and related laws, reg u lations and po l ic ies) . The superv isor 
and the H uman Resou rces D iv is ion w i l l  ensu re that such documentation is i nc l uded i n  the 
i nd iv idua ls '  personne l  f i l es ,  consistent with the procedu res req u i red by BCBSF's Corrective Act ion -
Emp loyee Behavioral Prob lem Pol icy and Proced u re ,  H uman Resou rces Pol icy No .  4 .2 ,  and 
BCBSF's Termi nation  Pol icy, H uman Resou rces Po l i cy No .  2 .9 ,  i n  the BCBSF Human Resou rces 
Pol ic ies and Proced u res Manua l .  
I n  determ i n i ng the approp riate d isc ip l i nary actio n  to impose fo r a vio lation  of the Compass 
Prog ram™ (or related laws , reg u lations and po l ic ies ) ,  the fo l lowing  facto rs wi l l  be taken i nto 
accou nt: 
(a) The natu re of the vio lation and the ram ificat io ns of the vio lation to BCBSF and its c l i ents; 
(b) Whethe r  the i nd iv idual was d i rectly or i nd i rectly i nvolved i n  the vio lation ;  
( c )  Whethe r  the vio lation  was wi l l fu l  o r  u n i ntent iona l ;  
(d) Whethe r  the vio lation  rep resented an iso lated occu rrence or  a pattern of cond uct ;  
(e) Whether the i nd ivid ual i n  q uest ion reported the v io lat ion ;  
(f) Whethe r  t h e  i nd iv id ua l with he ld relevant or  material i nformation concern i ng  t h e  vio latio n ;  
( g )  The  deg ree t o  wh ich t h e  i nd iv idua l  cooperated with t h e  investigation ;  
(h )  If the vio lation consisted o f  t he  fa i l u re to  supe rvise another i nd iv idua l  who  vio lated the 
Compass Prog ram™ (or  re lated laws , reg u lations and pol ic ies) ,  the extent to which the 
c i rcumstances ref lect i nadequate supervis ion o r  lack of due d i l igence ;  
( i )  If the vio lation  cons isted of retal iat ion aga inst another i nd iv id ual for reporti ng  a vio lation  or  
cooperat ing w i th an investigation ,  the natu re of  such reta l iat ion ;  
( j )  The d iscip l i nary action  p revious ly imposed for s im i la r  v io lations ;  
(k) The i nd ivid ua l 's past v io lat ions ;  and 
( I )  Any othe r  facts which are reasonably re levant to the v io lation .  
3 Violat ions of the Asbestos Management Program must be reported to the BCBSF Occupational Hazards Special ist. The 
BCBSF Occupational Hazards Special ist must report al l such violat ions to the Compl iance Office. 
B. POLIC IES GOVERNING PROTECTION AND USE OF COMPANY ASSETS AND 
INFORMATION - Everyth i ng  which belongs to the company shou ld be used on ly fo r company 
bus i ness. 
See 4-9 
• Conf l i cts of I nterest - We must avo id s ituations where o u r  personal i nte rests cou ld  confl ict o r  
appear to  confl ict with t h e  inte rests o f  t h e  company. A confl ict o f  i nterest occu rs whenever we 
permit the p rospect of personal gain to imp rope rly i nf luence o u r  bus i ness judgment . 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
• Use of Company Funds and Assets - We shou ld use company p roperty on ly for bus i ness 
pu rposes, and on ly to benefit the company. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
• Proper Account ing - We must ensu re that company payments and transactions are p rope rly 
autho rized by management and accu rate ly and completely recorded in company records i n  
keep ing with company pol icy and accepted account ing pract ices . 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
• Safeguard ing I nformat ion Ga ined as an  Employee of BCBSF - We m ust use company 
i nfo rmation  on ly for bus iness pu rposes. We a l l  a re respons ib le  fo r p rotect ing this kind of 
i nformation from i nappropriate d isc los u re to those outside the company. It is especia l ly 
important fo r us to safeg uard med ical i nformat ion about BCBSF i ns u reds and emp loyees. 
Specia l laws p rotect the confidential ity of this type of i nformation .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
• Se lf-dea l i ng - We are p roh i b ited from us ing i nformat ion ga ined th rough  o u r  emp loyment at 
BCBSF fo r o u r  own benefit . 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 
C. POLIC IES GOVERNING BUS INESS RELATIONSHIPS AND TRANSACTIONS - Laws, 
reg u lations ,  and pol ic ies govern how we cond uct the company's bus iness ,  that i s ,  how we re late to 
the company's customers ,  the pub l i c ,  gove rnment off ic ia ls ,  bus i ness associates and competitors. 
See pages. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9-20 
• Receipt of G ifts , Gratuit ies or Favors , Inc lud ing Enterta inment - We shou ld  not accept g ifts , 
ente rtai nment, favo rs , o r  othe r  items of val ue  from anyone outside the company whose 
motivat ion is to receive some specia l t reatment i n  exchange fo r them.  Because it may be 
d iffi cu lt to dete rm ine  whethe r  the g iver's motivat ion is improper, it i s  best to refuse g ifts offe red 
to us by those outs ide the company. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
• Use of Br ibes, Kickbacks, G ifts or Gratu it ies, I ncl ud ing Enterta inment, in Busi ness Dea l ings 
- We market our company's products on  the bas is of p rice ,  q ua l ity and serv ice .  We shou ld 
not use g ifts ,  b ri bes o r  entertai nment to imp rope rly i nf l uence ou r  customers or anyone with 
whom we deal . 
See 1 0  
• Gratu it ies and Government Employees - We must faithfu l ly ab ide by laws wh ich reg u late o u r  
dea l i ngs with government offic ia ls .  Strict laws impose g ift l im itat ions a n d  repo rti ng 
requ i rements on  g ifts to federal , state and local off ic ia ls .  If we deal with government 
emp loyees, we are respons ib le  fo r knowing these l im itations and properly report ing any 
expend itu res .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0  
• Kickbacks and Rebates - Ne ither we nor  ou r  fam i l ies shou ld rece ive personal kickbacks o r  
rebates from the  company's customers .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 3  
• Contracts - On ly company off icers are autho rized to s ign  contracts on behalf of the company. 
Al l  contracts m ust be reviewed ,  i n  advance of s ig n i ng ,  by our Lega l Affai rs D ivis i on .  
See  oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13  
• Trave l and Busi ness Re lated Expenses - We must promptly record bus i ness expenses wh ich  
we i ncu r  comp letely and accu rately on  expense reports. Ente rta inment, meals and trave l 
expenses wh ich we report on expense reports must have a bus i ness pu rpose, and not be lav ish 
or  extravagant. Most enterta inment and meals fo r people outs ide the company can not be 
charged to government l i nes of bus iness. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4  
• Software P i racy - When us ing software, we must take care not to d upl icate it or use it on any 
mach i ne u n less the software l i cense specif ica l ly perm its i t .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14 
• Antitrust - We must avo id engag ing  i n  any d iscuss ions o r  exchang i ng any i nformation  with 
our compet ito rs about pric i ng .  
See  oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 5  
• Advert is ing a nd Promotion of BCBSF Products and Serv ices - Al l  of ou r  advert is ing must be  
reviewed i n  advance by the  Legal Affai rs D iv is ion and the Corporate Adve rt is ing Department. 
O u r  adverti s i ng  must be truthfu l ;  we must not make m is rep resentat ions to anyone .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 7  
{• 
3. TRAIN ING PROGRAMS 
The Compl iance Off ice, i n  coord i nat ion with legal counse l ,  the H uman Resou rces Div is ion and 
management, i s  respons ib le for ove rsee i ng and coord i nat i ng a l l  tra i n i ng  of emp loyees to comply 
with the Compass Program™ . Trai n i ng p roced u res sha l l ,  at a m i n imum ,  cons ist of the fo l lowi ng :  
(a) Al l  emp loyees wi l l  receive, review and s ign ,  with in  14  days of  the i r  emp loyment with 
BCBSF, an acknowledgment stat ing that they have received and reviewed the Compass 
Prog ram™ booklet. 
(b) Each superv isor wi l l  ensu re that emp loyees u nder  h is or her superv is ion rece ive trai n i ng i n  
t h e  Compass Program™ and  re l evant related po l ic ies as  needed .  The  Compl iance Off ice, 
a long with legal cou nse l ,  the H uman Resou rces D iv is ion and Management, may ass ist in 
the p reparation and presentat ion of these trai n i ng sess ions .  
(c) The Compl iance Off ice i s  respons ib l e  for i nstituti ng p roced u res for document ing attendance 
of emp loyees at trai n i ng sess ions and retai n i ng such records  for f ive years. Management is 
respons i b le for comply ing with such p rocedu res . 
(d) Educat ional mate r ia ls specif ical ly prepared to imp lement the Compass Prog ram™ wi l l  be 
reviewed at each trai n i ng sessi on .  
4 .  REPORTING OF  VIOLATIONS 
BCBSF is comm itted to  the po l icy that a l l  emp loyees have an ob l igati on  to  report any vio lat ion 
of the Compass Program™ to the i r  superv isor, the Lega l  Affa i rs D iv is io n ,  the H uman Resou rces 
Emp loyee Re lat ions Department , the Comp l iance Office or  cal l  the Compass Prog ram™ He lp l i ne  at 
(904) 905-6300 (non-Jacksonvi l l e emp loyees may cal l  1 (800) 477-3736 ,  ext. 56300) . Superv isors 
and members of the Legal Affa i rs D iv is ion and the H uman Resou rces Emp loyee Re lations 
Department who rece ive i nformati on  about any potential v io lati on emp loyee fraud ,  imp roper 
payment o r  rece ipt of money or  items of va l u e ,  or  antitrust of env i ronmental law2 must immed iate ly 
report that i nfo rmation  to the Comp l iance Offi ce .  
Report ing emp loyees shal l not be subj ect to any reprisal fo r a good fa ith report of a suspected 
v io lat ion of the Compass P rog ram™ ; re port i ng  emp loyees , absent compe l l i n g  c i rcumstances, w i l l  
not be g ranted any immun ity for the i r  part ic i pati on i n  a v io lati on .  A report i ng  emp loyee may be 
subject to d isci p l i nary action for h i s/he r  part ic i pati on i n  a vio lati on .  
To ach ieve these objectives ,  the Comp l iance Off ice is respons ib l e  fo r  ensu ri ng that t he  fo l l owi ng  
p ract ices and p rocedu res are imp lemented and pub l ic ized i n  writ i ng to  a l l  emp loyees: 
(a) Emp loyees may consu lt the i r  supe rv isor, the H uman Resou rces Emp loyee Re lations 
Department ,  the Lega l  Affa i rs D iv i s ion ,  the Comp l iance Off ice or  ca l l  the Compass 
Program™ He lp l i n e  at (904) 905-6300 (non-Jacksonvi l l e  emp loyees may cal l  
1 (800) 477-3736 , ext .  56300) about any q uest ions regard i ng  the Compass Program™ . 
Th is  does not p rec l ude an employee from seeki ng  reso l ut ion of q uestions about the 
i nte rpretat ion o r  app l i cati on  of company po l ic ies o r  p ract ices th rough  the estab l i shed 
Emp loyee Prob lem Solv i ng  Po l i cy and Proced u re ,  H uman Resou rces Pol i cy No .  4 .4 ,  i n  the 
H uman Resou rces Po l ic ies and Procedu res Manua l .  
(b )  Emp loyees shou ld  contact the i r  s upe rv isor, the Legal Affa i rs D iv i s i on ,  the H uman 
Resou rces Emp loyee Re lations  Department ,  the Comp l i ance Off ice o r  ca l l  the Compass 
Prog ram™ Help l ine at (904) 905-6300 (non-Jacksonvi l le employees may call 1 (800) 477-3736, 
ext .  56300) to report any suspected v io lat ion of the Compass P rogram™ , re lated laws, 
reg u lat ions or  po l ic ies .  Supe rv isors and members of the Legal Affai rs D iv is ion and the 
2 Violations of the Asbestos Management Program must be reported to the BCBSF Occupational Hazards Special ist. The 




(j ) I nstitute and mai nta in  a system for reporti n g  and i nvest igat ing suspected vio lat ions 
i nvo lvi ng emp loyee fraud ,  improper payment or  recei pt of money o r  items of val ue ,  or  
antitrust o r  envi ronmental law and i nstitute and mai nta in  a method of  report ing to 
memorial ize events and protect a l l  app l icable privi leges .  Th is system sha l l  i nc l ude keep ing  
a written record of  a l l  reports of  suspected v io lations of  emp loyee fraud ,  improper payment 
or rece i pt of money or items of val ue ,  o r  antitrust o r  env i ronmental law. 
(k) Review areas of vu l ne rab i l ity in company p roced u res or  po l ic ies demonstrated by detected 
offenses or  identif ied in comments from d i recto rs , off icers and emp loyees and i n it iate 
mod if icat ions as needed to the Compass P rog ram™ or company po l ic ies to p revent fu rther 
occu rrences .  
The Compl iance Off icer sha l l  take such other  actions as are necessary and appropriate to 
imp lement and improve the Compass Prog ram™ . 
2. D ISSEM INATION OF  INFORMATION 
A c rit ical aspect o f  t h e  Compass Prog ram™ i s  t h e  effective 
commun icat ion of the Prog ram and related po l ic ies to all employees . The 
Comp l iance Office r i s  respons ib le  fo r estab l i sh i ng p roced u res to ensu re 
that every emp loyee is fam i l iar with the Compass Prog ram™ and 
endeavo rs to ab ide by i t .  These proced u res i nc l ude the fo l l owi ng :  
( a )  A l l  cu rrent emp loyees and  every newly h i red emp loyee wi l l  b e  
g iven a copy o f  t he  Compass Prog ram™ booklet. With i n  14  days 
�  
of rece iv ing th is mate rial , the emp loyee sha l l  s ign  an acknowledgment stat ing that he or  
she has reviewed the booklet, w i l l  take part i n  the Compass Prog ram™ and ag rees to ab ide 
by its terms. 
(b )  The Comp l iance Off icer is respons ib le  for ensu ri ng that these certif icat ions are reta ined by 
BCBSF for five years. 
(c) The C omp l i a nce  Off i c e r  s h a l l  cause  to be posted in p rom i n e nt p l aces access i b l e  to 
a l l  c ompany  e m p l oyees a not i ce that s u m ma r izes i m po rtant aspects of the Com pass 
P rog ram™ i n c l u d i n g :  
• The company's comm itment to comply with a l l  app l icab le laws and reg u lations and 
the standards of conduct set fo rth i n  the Compass Program™ booklet ;  
• The identity of those to whom reports of suspected vio lations can be made ;  
• That a report ing emp loyee wi l l  not be subject to any rep risal fo r a good faith report of 
a suspected vio lation and report ing employees ,  absent compe l l i ng  c i rcumstances, wi l l  
not be g ranted any  immun ity fo r  t h e i r  part ic i pat ion i n  any  vio lat ion ;  
• That the Compl iance Off icer wi l l  oversee i nvest igat ions of suspected v io lations as 
approp riate; 
• That any company emp loyee found  to have engaged i n  m isconduct wi l l  receive 
prompt and approp riate d isci p l i ne ,  up  to and i nc l ud i ng termi nation ;  and 
• The identity of persons whom an emp loyee can ask q uestions conce rn ing the 
Compass Prog ram™ . 
• Record ing and Report ing Informati on - Ou r  company's records must be accu rately and 
completely mai ntai ned . We shou ld  never make fa lse entr ies in company records .  Fa lse entr ies 
i n  reports subm itted to the government , i n  part icu lar, may expose us or  o u r  company to civi l  
and c rim i nal penalt ies. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 8  
• Po l it ical and Charitab le Activity and Contri butions - Compl icated laws regu late pol itical 
contri but ions made by companies l i ke BCBSF. For this reason ,  a l l  po l it ical contri but ions made 
from company funds shou ld be c leared in advance with the Government Relat ions D iv is ion . None 
of us shou ld receive re imbursement from company funds for personal pol itical contribut ions. 
Corporate charitable contribut ions should be c leared with the Publ ic Relat ions D ivis ion .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 9  
D. POLIC IES GOVERN ING WORK ENVIRONMENT AND EMPLOYEE RELATIONS -
See 21 -24 
• Safety , Hea lth and Envi ronmenta l Protect ion - Ou r  company is comm itted to provid i ng  a 
healthfu l  work envi ronment fo r us .  We must ab ide by safe operati ng proced u res to safeguard 
the health and safety of a l l  of us who work at BCBSF. 
See 21 
• Employee Relat ions - We must not d iscrim i nate agai nst emp loyees or app l i cants on the basis 
of race , co lor, re l i g i on ,  nat ional o ri g i n ,  d i sab i l ity , sex, age or  veteran status .  We must not 
engage in sexual harassment, i nc l ud i ng  u nwe lcome sexual ove rt u res ,  advances, req uests fo r 
sexual favors, o r  othe r  s im i la r  conduct i n  any way wh ich wou ld adve rse ly affect another 
emp loyee's work perfo rmance o r  c reate an offens ive worki ng envi ronment. 
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  21 
• Substance Abuse - We mai nta i n  a d rug-free work p lace. We may not u se o r  possess i l legal or  
non-prescr ibed d rugs or  a lcoho l  wh i l e  we are conduct ing the company's bus iness ,  wh i l e  on  
company p roperty, or  wh i l e  operati ng  a company veh ic l e .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22 
• Weapons or F irearms - We do not carry or d isp lay weapons o r  fi rearms wh i l e  on company 
prope rty. 
See 
• Work-re lated Charges ,  I nd ictments , or Convictions; Arrests wh i l e  on company property or 
wh i l e  on company busi ness - When and if we f ind ou rse lves persona l ly charged with a 
c rim i nal offense ,  we must, i n  ce rtai n  i nstances ,  report these matters to the D i rector of 




Il. llUJ§Il�lES§ (ONDlUCJ lPOlLilCil]§ 
A. I NTRODUCTION 
1 .  PURPOSE AND APPLICABI LITY 
B lue  Cross and B l ue Sh ie ld  of F lor ida, I nc .  ( "BCBSF") is comm itted to the pr inc ip les of honesty, 
i nteg rity and fai rn ess in everyth ing that it does ,  so that as a company its activit ies ref lect posit ively 
on the gove rnment ,  the compan ies and i nd iv idua ls that it se rves, and on BCBSF. The pu rpose of 
these bus i ness conduct po l ic ies ,  wh ich are co l lectively refe rred to as the Compass Prog ram;M i s  to 
provide basic g u idance on the p ri nc ipal eth ical and legal ru les that affect BCBSF's activit ies in orde r  
t o  b ri ng  to  t h e  attention o f  al l d i rectors, officers and  emp loyees conduct that m ight ra ise legal o r  
eth ical q uestions and  to  c learly defi ne  fo r  a l l  BCBSF  d i recto rs , office rs and  emp loyees and  those with 
whom they do bus i ness the p rinc ip les to be fol lowed in  bus i ness relationsh ips .  
The Compass Prog ram™ app l ies to a l l  BCBSF d i recto rs , office rs and emp loyees , su bs id iar ies 
and to the company's Po l it ical Act ion Comm ittee (F lorida Health PAC) .  BCBSF's eth ical conduct i s  
the very core of  h ow we do bus i ness. It is essential that th is Prog ram become the basis fo r a l l  o u r  
bus iness relat i onsh ips .  Eth ical conduct b y  a l l  BCBSF d i recto rs , officers a n d  emp loyees wi l l  enab le  





Be a g rowing and profitab le  Company by de l iveri n g  the h i ghest val u e  to o u r  customers .  
H e l p  o u r  customers ach ieve supe rior  health , service a nd  econom ic  outcomes .  
Be the leader i n  the F lor ida health care i ndustry and among the leaders nat ional ly. 
Sustai n  a un i q ue  b rand position  and reputat ion fo r exce l l ence that contr i butes to 
p roduct ive re lationsh ips with customers ,  se lected health care providers and 
other  p u b l i cs .  
Th is booklet d oes not cove r a l l  of BCBSF's po l ic ies o r  i nc l ude  a l l  deta i l s  regard i ng any po l i cy. 
More detai led pol i cy statements and procedu res refe renced in this booklet are avai lab le upon req uest 
from the Comp l iance Off ice .  Where any p rovis ion of th is  booklet confl i cts with a p reviously 
estab l i shed po l i cy of the company, the provis ion  of this booklet wi l l  su persede and apply to the 
s ituation .  A BCBSF d i rector, officer or  emp loyee who has any q uestions about how to resolve such a 
confl i ct shou ld  co nsu lt with (as app l i cab le) h is/he r  superviso r, the H uman Resou rces Emp loyee 
Re lations Department ,  the Legal Affa i rs D iv is i on ,  the Comp l iance Office or  cal l the Compass 
Program™ He l p l i n e  at (904) 905-6300 ( non-Jacksonv i l l e  emp loyees may cal l  1 (800) 477-3736, 
ext . 56300) . This does not p rec lude an emp loyee from seeki ng  reso lut ion of q uesti ons about the  
i nterp retat ion o r  app l i cati on o f  company po l ic ies o r  pract ices th rough  the estab l i shed Emp loyee 
Prob lem Solvi ng  Po l icy and Proced u re ,  H uman Resou rces Pol i cy No. 4 .4 ,  in the H uman Resou rces 
Po l ic ies and Procedu res Manua l .  
Noth i ng conta ined i n  th is  booklet constitutes a contract of emp loyment. Ne ithe r  th is  booklet 
nor any part of the Compass Prog ram™ shou ld be construed by any cu rrent or  p rospective 
d i recto r , offi cer  or emp loyee of BCBSF as c reati ng  an express or imp l i ed contract of emp loyment o r  
conti n ued emp loyment with BCBSF.  C i rcumstances w i l l  req u i re that t h e  po l i c ies i n c l uded i n  t h i s  
booklet be changed from t ime  to  t ime .  Consequent ly , BCBSF  rese rves t he  r ig ht t o  mod ify t h em as 
it deems approp r iate and revis ions w i l l  be d i stri b uted to d i recto rs , off icers and emp loyees . 
B. COMPASS PROGRAM™ MONITOR ING RESPONSIB ILITI ES 
1. CORPORATE COMPLIANCE OFFICER 
BCBSF sha l l  appo int a Comp l iance Offi cer. The Compl iance Off icer wi l l  have respons ib i l ity fo r 
oversee ing comp l iance with a l l  app l icable l aws, the Compass Prog ram™ and re lated company 
pol ic ies and p roced u res . The Comp l iance Officer ,  if an attorney, wi l l  advise BCBSF on  legal issues 
re lat ing to comp l iance . 




To oversee d istri but ion of BCBSF's Compass Program™ materials to a l l  BCBSF employees, 
su bs id iar ies ,  po l it ical act ion comm ittees and othe rs specif ied in this Program and to 
oversee the trai n i n g ,  mon ito ri ng and aud it i ng  proced u res .  
To receive suggest ions from d i rectors, off icers and emp loyees fo r updat ing the Compass 
Prog ram™ and re lated company po l ic ies to ensure that they are eff ic ient and effective . 
To review, update and mod ify the Compass Prog ram™ and re lated company po l ic ies as 
appropriate and as requ i red by law and to secu re the Sen ior  Leadersh i p  Team's approval of 
s i gn if icant changes i n  company po l i cy. 
To oversee i nvest igations of vio lations of the Program i nvolving  emp loyee fraud ,  improper 
payment o r  rece ipt of money o r  items of val ue ,  o r  ant itrust o r  envi ronmental law and to 
oversee adm i n istrat ion of d isci p l i n e  fo r such v io lations which are uncove red .  
To report t o  t h e  Comp l iance Comm ittee o f  t h e  Board o f  D i recto rs at least annua l ly on  the 
functi on i ng of the Compass Prog ram™ . 
I n  addit ion to these respons i b i l it ies , the Comp l iance Off icer is respons ib le  for addit ional d ut ies 
to promote the ove ral l  effectiveness of the P rog ram.  The dut ies the Comp l iance Off ice r must 
pe rform inc l ude :  
(a )  Review and keep cu rrent w i th  a l l  app l icable laws , reg u lations ,  and standard operati ng  
p rocedu res re levant to the Compass Prog ram™ . 
( b )  Ma inta i n  records re lated to the Compass Program™ . 
(c) Conduct period ic Compass Program™ eval uat ions .  
(d )  Prepare reports on  the imp lementation  and effectiveness of the Compass Program™ . 
(e) Prepare reports for subm iss ion to g overnmental agencies with advice and approval of legal 
counse l when appropriate . 
(f) Coord i nate with I nternal Aud it on period ic  i nspections and aud its , i nc l ud i ng  reviews of 
standard operati ng p rocedu res, operational checks and balances and management contro ls 
to identify prob lems and to recommend corrective act ions .  The Compl iance Off ice r i s  to be 
p romptly i nfo rmed of al l aud its cond ucted by I nternal Aud it and outside entiti es .  I n  
addit i on ,  copies o f  a l l  d raft, fi nal a n d  fo l l ow-up  i nternal and gove rnment o r  reg u latory 
agency aud it reports relat ing to the company's comp l iance with laws, regu lations ,  o r  
standards o f  conduct (whethe r  f inancia l or  nonf inanc ia l )  s ha l l  be provided to  the 
Compl iance Off icer . 
(g )  Oversee d istri but ion of the Compass Program™ booklet to a l l  the company's su bsid iar ies 
and po l it ical act ion comm ittees .  
(h )  Work with the H uman Resou rces Emp loyee Re lations Department to i nstitute p rograms and 
p roced u res to screen emp loyees fo r the i r  propensity to engage i n  i l legal activit ies so that 
emp loyees identif ied by such proced u res do not have i napprop riate d iscretionary authority .  
( i )  Coord i nate w i th I nternal Aud it to ensu re that per iod ic  reviews of i nternal checks and 
balances are performed to assu re that no emp loyee has comp lete autonomy i n  areas such 





A. BACKGROUND AND ORGANIZATION 
BCBSF is comm itted t o  conduct ing its bus i ness with i nteg rity and  i n  accordance with a l l  
fede ral , state, and local laws to which i ts bus i ness activit ies a re subject. It i s  the long-stand ing 
pol icy of BCBSF to p revent the occu rrence of  u neth i cal or  u n lawfu l  behavior, to ha l t  such behavior 
as soon as reasonably poss ib le  after its d iscove ry, to d isci p l i n e  emp loyees who vio late BCBSF 
pol ic ies ,  i nc l ud i ng i nd iv id ua ls respons ib le fo r the fai l u re to report or  detect a vio lat ion ,  and to 
imp lement any changes i n  po l icy and procedu re necessary to p revent recu rrences of a vio lation .  
The a im o f  BCBSF's Compass Program™ i s  to  i nteg rate the standards se t  forth i n  t he  
Compass™ booklet and othe r  re lated po l ic ies i nto the da i l y  bus i ness activiti es o f  BCBSF through  
educat ion , tra i n i ng ,  i nvestigatio n ,  detect ion and report i n g .  To fu lfi l l  th is  a im ,  the Board of 
D i recto rs has created the pos ition  of Comp l iance Officer to coord i nate activit ies and assist 
management i n  the imp l ementat ion of the Compass Prog ram™ , and the Aud it and Comp l iance 
Comm ittee (the "Comp l iance Comm ittee" )  of the Board of D i recto rs to oversee comp l iance 
activit ies .  The Comp l iance Off icer sha l l  report d i rectly to the Gene ral Counse l  of the company. 
The Comp l iance Officer sha l l  have d i rect access to the Comp l iance Comm ittee of the Board at any 
t ime and sha l l  p rovid e  reports at least ann ua l ly to the Comm ittee with respect to the Compass 
Program™ general ly, as detai led hereafter. 
BCBSF is committed to estab l i sh ing an env iro nment that encou rages and a l l ows emp loyees to 
seek and receive prompt g u idance about any questions  they have concern ing the Compass 
Program™ or what constitutes a vio lation of the Program or any loca l ,  state or federal law, rule or 
regu latio n .  The Compass Program™ requ i res that BCBSF s ubsid iaries and BCBSF pol it ical act ion 
comm ittees also comp ly with BCBSF's Compass Program™ . 
The des ignat ion of a Compl iance Off icer in no way d im i n ishes or vitiates the respons ib i l ity of 
any employee to comply with a l l  BCBSF po l i c ies and procedu res, nor  does it d im i n ish any 
supe rvisor's respons ib i l ity to ensu re that those employees for which the supe rvisor has 
respons ib i l ity comply with the Compass Program™ and related laws, regu lations and pol ic ies .  The 
company requ i res a l l  of its employees to comply with the Compass Program™ and related laws, 
regu lations and po l ic ies .  Fai l u re to comply wil l subject an emp loyee to disc i p l i nary actio n .  
A l l  BCBSF emp loyees sha l l  report a l l  potential noncomp l iance with t h e  Compass Program™ . 
The program detai ls  a variety of means to report such noncomp l iance, p rotect ing confidential ity 
where appropriate. No i nd ivid ua l 's position  or i nfl u ence is cons idered to be more important than 
the goal of i nstitut ional i nteg rity. Report ing emp loyees sha l l  not be 
subject to any reprisal for a good faith report of a s uspected v io lat ion 
of the Compass Prog ram™ ; report ing emp loyees , absent compe l l i ng  
c i rcumstances, w i l l  not be g ranted any immun ity fo r the i r  
part ic ipation  i n  any vio lat ion .  A repo rt ing employee may be subject to 
d isc ip l i nary act ion fo r his or  her part ic ipat ion in a v io lation . 
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2. GENERAL BUSINESS CONDUCT 
The Compass Prog ram™ reaff i rms and conti n ues a long-stand ing  BCBSF pol icy that a l l  BCBSF 
d i rectors , office rs and emp loyees must conduct bus iness moral ly , eth ical ly and i n  conformance 
with app l icable laws i n  a l l  p laces and at a l l  t imes. No BCBSF d i recto r, off icer o r  employee shou ld  
attempt to use outside agents o r  other  i nd i rect means to v io late o r  c i rc umvent app l icable laws and 
reg u lations or  the Compass Prog ram™ . 
3. MANAGEMENT AND IND IVIDUAL RESPONSIBIL ITY 
Each member  of BCBSF management is respons ib le  for maki ng  s u re the emp loyees under  h is 
o r  he r  superv is ion are aware of and comply with the provis ions of the Compass Prog ram™ . Each 
supervisor is respons ib le fo r p ractic ing d i l i gent superv is ion to ensu re the eth ical bus iness behav ior 
of h is or  he r  subord i nates . Each member of BCBSF management must create a work envi ronment 
i n  wh ich compl iance is expected and encouraged and in which there is no suggestion  that vio lations 
m i ght benefit BCBSF or a BCBSF emp loyee 's career .  
Each d i rector , office r and emp loyee also has d i rect personal respons ib i l i ty for fo l l owing the 
provis ions of the Compass Prog ram™ and taki ng  the i n itiative to seek he lp or c la rif icat ion to avo id 
u neth ical or  i l legal bus i ness conduct. BCBSF d i rectors, office rs and emp loyees are encou raged to 
review th is booklet on a reg u lar  bas is ,  so that emp loyees can i ncorporate these standards i nto the i r  
dai ly practice . 
No BCBSF d i recto r, off icer or emp loyee shou ld  ever be expected ,  encou raged o r  a l lowed to 
v io late any law, and no d i recto r, off icer o r  emp loyee shou ld  ever be l ieve that b reaki ng the law i n  an 
attempt to help BCBSF is an i nd icat ion of loyalty. To the contrary, the g reatest l oyalty that a 
d i recto r, off icer or emp loyee can demonstrate to BCBSF is h i s  o r  he r  u nfai l i n g  attention and 
adherence to the laws of the land .  Many of the laws which govern BCBSF's b us iness p ractices are 
compl icated and confus ing and may confl ict with what a d i rector , off icer o r  emp loyee cons iders to 
be eth ical ly o r  moral ly acceptab le .  The Compass Program™ is des igned to p rovide g u idance to 
d i recto rs , offi cers and emp loyees on laws app l icable to BCBSF's bus i ness so that they wi l l  be 
eq u i pped to make the dec is ions entrusted to them by the company without exposi ng  themse lves or 
the company to civi l o r  crim i nal l iab i l ity . 
4. INTERPRETATION 
I f  a d i recto r, off icer o r  emp loyee has any quest ion i n  i nte rpret ing o r  app lyi ng  the g u ide l i nes 
set fo rth i n  the Compass Program™ o r  is doubtfu l  about the propri ety of some act io n ,  it i s  that 
i nd ivi d ual 's respons ib i l ity to consu lt (as app l i cab le )  h is/he r  supervisor, the Legal Affa i rs D ivis i on ,  
the H uman Resou rces Emp loyee Re lations  Department , the Comp l iance Off ice o r  ca l l  t he  Compass 
Prog ram™ He lp l i n e  for g u idance at (904) 905-6300 (non-Jacksonv i l l e  emp loyees may cal l  
1 (800) 477-3736, ext. 56300) . Th i s  does  no t  p rec l ude  an emp loyee from seeki ng  resol ution  of 
q uest ions about the i nte rpretat ion or app l icat ion of company po l ic ies or pract ices through  the 
estab l ished Emp loyee Prob l em So lv i ng  Po l icy and Proced u re ,  H uman Resou rces Po l icy No .  4 .4 ,  in 
the H uman Resou rces Pol ic ies and P roced u res Man ua l .  
5. DEFINITIONS 
For pu rposes of the Compass Program™ : 
a .  The term "emp loyee" i s  used i n  the general sense ,  mean i ng  to inc lude any person who is 
emp loyed by o r  works on  behalf of BCBSF, i nc l ud i ng  off icers and d i recto rs . 
b .  The term "supervisor" i s  used in  the general sense ,  mean i ng t o  i nc l ude any person who 
d i rectly s upe rvises a BCBSF emp loyee whethe r  that person 's actual t i t l e  i s  superv isor ,  
manager , d i recto r , vice pres ident or  other  off icer of the company. 
c. The te rm "good fa ith " is used to descr ibe act ions taken with s i nce rity and without the 
i ntentio n  of dece ivi ng ,  caus ing harm to another o r  seek ing an u nconsc ionab le advantage .  
d .  The  term "fam i ly" is used to  descr ibe a person's spouse and  m i no r  ch i ld/ch i l d re n .  
e .  The  term "fraud" i s  u sed  to  descr ibe t h e  knowi ng  and  i ntentional taki ng of, or  attempt ing 
to take , money ,  prope rty or  other  company assets without p roper consent or  autho rizat ion ;  
any knowi ng  u ntrue statement or  m is rep resentat ion or omiss ion made with the i ntent to  
p rocure money ,  p roperty, or  other assets ; o r  with the i ntent to  e ithe r  temporar i ly or  
permanently dep rive the company of a rig ht to the p roperty fo r personal use o r  for  the use 
of any pe rson not entit led to i t .  Fraud also inc l udes a l l  conduct which is defi ned as such 
by app l i cab le federal o r  F lor ida law. 
See BCBSF Corporate Fraud and Abuse Policy, Corporate Policy No. 1 .33, in the BCBSF 
Corporate Policies and Procedures Manual. 
6. REPORTING VIOLATIONS 
Each employee must not on ly comply with the Compass Prog ram™ , but must a lso report any 
activity which the emp loyee i n  good faith be l i eves is  o r  may be a vio lat ion of the Prog ram .  
Report i ng  v io lations  is an expected ,  accepted and  protected behavio r, not t he  exception to  t he  r u l e .  
BCBSF is  comm itted to  p rovi d i ng proced u res u nde r  wh i ch  emp loyees can  repo rt vio lat ions of 
the Compass Prog ram™ , app l icab le laws , reg u lat ions and pol ic ies gove rn i ng  the company's affai rs 
without fear of rep risa l .  To report such vio lations ,  an emp loyee shou ld  contact h i s  o r  he r  
supervisor , the Legal Affai rs D iv is ion ,  t he  H uman Resou rces Emp loyee Re lat ions Department, o r  
t h e  Compl iance Off ice . Superv isors and  members o f  t h e  Legal Affai rs D iv is ion and  t he  H uman 
Resources Emp loyee Re lations Department who receive i nformat ion about any potential v io lat ion  
i nvolvi ng  emp loyee fraud ,  improper payment or  rece ipt o f  money or  items of  val ue ,  o r  antitrust o r  
envi ronmental law1 must immed iately report that i nformation  to  t h e  Compl iance Off ice. The 
Compl iance Off ice shal l  keep a written record of a l l  such reports and suspected v io lat ions .  
Reports of  suspected u n eth ical or  i l lega l  cond uct may alte rnatively 
be made to the Compass™ He lp l i n e  at (904) 905-6300 (non -Jacksonvi l l e  
emp loyees may ca l l  1 (800) 477-3736 , ext. 56300) . No  employee shal l be 
subject to any rep risal fo r a good fa ith report of a suspected v io lat ion of 
the Compass Prog ram™ or re lated laws, reg u lat ions and po l i c i es ;  
report i ng  emp loyees , absent compe l l i ng  c i rcumstances ,  w i l l  not be 
g ranted any immun ity for the i r  part ic i pation  i n  any v io lati o n .  A report ing 
emp loyee may be su bject to d isc ip l i nary action  fo r h i s/her 
part ic i pation  i n  a v io lat ion .  
From t ime to time ,  a l l  personne l  w i l l  be req uested to  certify the i r  
knowledge o f  and compl iance with t he  Compass Prog ram™ . 
�  
1 Vio lat ions of the Asbestos Management Prog ram must be reported to the BCBSF Occupational Hazards Specia l ist. The 
BCBSF Occupat ional Hazards Special ist must report a l l  such vio lat ions to the Compl iance Office. 
• 
7. ARRESTS ON COMPANY PROPERTY OR WHILE ON COMPANY BUSINESS 
An emp loyee who is arrested on company property or  wh i l e  on company bus i ness must report 
that arrest to the D i recto r of Emp loyment/Employee Re lations with i n  five (5) days of the arrest. I n  
t h e  case o f  a n  off ice r o f  t h e  company, t h e  off icer must report s u c h  a n  arrest t o  t h e  Sen ior  Vice 
Pres ident of H uman Resou rces. 
The Compass Program™ is designed to provide guidance to BCBSF employees on matters of 
ethics and business conduct. This booklet is not designed to be a basis for civil liability and it 
shall not be admissible in evidence in any civil action against BCBSF, its directors, officers or 
employees. Notwithstanding the foregoing provisions of this paragraph, when BCBSF institutes 
an action or proceeding against one or more of its directors, officers, or employees, violation of 
the Compass Program™ may be considered as prima facie evidence that a legal duty has been 
breached and this booklet and any alleged violation thereof shall be admissible in evidence in 
such action or proceeding. Violation of the Compass Program rM shall not give rise to a cause of 
action against BCBSF, or its directors, officers or employees, nor should it create any 






Emp loyees fou nd to be i n  v io lation  of th is po l i cy ( i nc l ud i ng  refusal to submit to test ing)  wi l l  be 
subject to d isc ip l i ne ,  up  to and i nc l ud ing te rminat ion of employment ,  and any i l l egal d rugs found  on 
company p roperty wi l l  be tu rned over to appropriate law enforcement authoriti es .  
Any emp loyee who is  charged with ,  i nd icted o r  convicted of a work- related d rug o r  a lcohol  
v io lation must report th is i nformat ion to the D i recto r of Emp loyment/Employee Re lations no  late r 
than five (5) days after such charge ,  i nd ictment o r  convict ion .  I n  the case of an off icer of the 
company, the offi cer  must report any charge ,  i nd i ctment o r  convict ion of a work- re lated d rug or 
a lcohol vio lat ion to the Sen ior V ice President of H uman Resou rces . 
An emp loyee who is convicted on a work- re lated d rug or  a lcohol charge ,  o r  an emp loyee who 
is charged with o r  i nd icted on  a work- related d rug o r  a lcoho l  v io lation where an i ndependent 
company i nvest igat ion f inds a vio lat ion of th is po l i cy ,  may be subject to d isc ip l i ne ,  up  to and 
i nc l ud i ng termi nation of employment .  An u npaid leave of absence may be cons idered depend i ng  on  
the  severity o f  the  s ituati on .  
See BCBSF Substance Abuse Policy, Human Resources Policy No. 4 .  13, BCBSF Standard of 
Conduct Policy, Human Resources Policy No. 4. 1, BCBSF Food and Beverage Consumption on 
Company Property Policy, Human Resources Policy No. 4. 8, in the BCBSF Human Resources 
Policies and Procedures Manual, and BCBSF Vehicle Usage Policy, Corporate Policy No. 3.2 1, in the 
BCBSF Corporate Policies and Procedures Manual. 
5. WEAPONS OR FIREARMS 
BCBSF emp loyees are p roh i b ited from carry ing on the i r  person o r  d isplay ing weapons or 
fi rearms on  company p roperty. A BCBSF emp loyee who be l i eves another emp loyee is carry ing a 
weapon or fi rearm or sees a weapon or fi rearm be ing d isp layed on company property shou ld 
immed iate ly contact h is o r  he r  supe rvisor, company Safety and Secu rity o r  the Comp l iance Off ice .  
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
6. WORK-RELATED CHARGES ,  INDICTMENTS OR CONVICTIONS 
Any BCBSF emp loyee who is charged with , i n d i cted o r  conv icted of an offense comm itted on  
company p roperty o r  an offense re lated to  o r  adve rsely affecti ng  h i s  o r  he r  emp loyment must 
report th i s  i nformat ion to the D i recto r of Emp loyment/Emp loyee Re lat ions  no late r than f ive (5)  
days after such  charge ,  i n d ictment o r  convicti o n .  In  the case of an off icer of the company, the 
off ice r must report any such  charge ,  i n d ictment o r  conv ict ion to the Sen io r  V ice Pres ident of  
H uman Resou rces .  U pon review of the natu re and c i rcumstances of the charge ,  i nd i ctment or  
convict ion ,  the BCBSF emp loyee 's department head i n  conj u nct ion w i th the H uman Reso u rces 
Emp loyee Re lat ions Department may req uest the emp loyee who is  charged with o r  i nd icted for an 
offense comm itted on  company p roperty o r  an offense re lated to o r  adve rse ly affect i ng h i s  o r  her 
emp loyment to take an u n pa id leave of absence .  A conv ict ion of such an offense may be g rounds  
fo r othe r  d i sc ip l i nary act io n .  
See BCBSF Standard o f  Conduct Policy, Human Resources Policy No. 4. 1 ,  and BCBSF Unpaid 
Leave of Absences, Human Resources Policy No. 7. 1, in the BCBSF Human Resources Policies and 
Procedures Manual. 
7. D ISCIPLINARY ACTION 
Comp l iance with the Compass Program™ is the respons ib i l ity of each BCBSF emp loyee. 
Supe rv isors are expected to become knowledgeable about and to adm in ister the Program;  
superv isors are to b ri ng  to the attention of the i r  emp loyees any areas i n  wh ich knowledge of  and 
adherence to the Prog ram shou ld  be imp roved .  An emp loyee's c lear  i nfract ion of  the Compass 
Prog ram™ , app l icab le laws , regu lations ,  or of p revai l i ng bus iness eth ics wi l l  lead to appropriate 
d isc ip l i nary act ion agai nst h im  or he r  wh ich may inc l ude rep rimand ,  p robatio n ,  suspens ion ,  
red uction i n  salary ,  demotion o r  d ism issal - depend ing on  the ser iousness of the offense .  
D isci p l i nary act ion wi l l  be taken i n  accordance with the p rocedu res requ i red by BCBSF's Co rrective 
Act ion - Employee Behav ioral P rob lem Pol icy and Proced u re ,  H uman Resou rces Pol icy No .  4 . 2 ,  
and  BCBSF's Te rm i nation  Pol icy, H uman Resou rces Pol icy No .  2 .9 ,  i n  t he  BCBSF Human Resou rces 
Po l ic ies and Proced u res Man ual . 
Vio lation of the Compass Prog ram™ also may lead to legal act ion ,  if appropriate . G rounds for 
d isc ip l i nary act ion (and poss ib le  d ischarge) under  th is Prog ram inc l ude :  
• Vio lat ions of the Program .  
• Fai l u re to report a vio lation of the Prog ram .  
• D i rect o r  i nd i rect retal iat ion  agai nst an emp loyee who reports a v io lat ion of the Prog ram . 
• A superv isor's neg l igence i n  assu ri ng that h i s  o r  he r  emp loyees comply with the Prog ram,  
o r  a supervisor 's condon i ng ,  a id i ng  o r  abett ing a vio lation of  the Program.  
B. POL IC IES GOVERNING PROTECTION AND USE OF 
COMPANY ASSETS AND I NFORMATION 
Each BCBSF emp loyee has a d uty t o  the company. Each emp loyee must always act for the 
company's welfare ,  protect its assets , and be loyal to it .  
1. CONFLICTS OF INTEREST 
BCBSF emp loyees must avo id s ituations where the i r  personal i nte rests cou ld  confl ict or 
reasonably appear to confl ict with the i nte rests of BCBSF. A confl i ct of i nte rest occu rs whenever an 
emp loyee perm its the p rospect of d i rect or  i nd i rect personal gain to i nf luence imp roperly his 
j udgment o r  actions i n  the conduct of company bus i ness. 
Thus, d i rect or  i nd i rect part ic ipation by an emp loyee or  a member  of the emp loyee's immed iate 
fam i ly in any arrangement, ag reement ,  i nvestment, emp loyment, consu ltatio n ,  contract, or othe r  
activity which cou ld resu lt i n  personal benefit at t h e  expense o f  BCBSF's i nterest must b e  avo ided .  
I n  add it ion ,  emp loyee relat ionsh ips with othe r  bus i ness entit ies wh ich raise q u estions as to whethe r  
t h e  emp loyee can act so le ly and  tota l ly i n  t h e  best i nterests o f  BCBSF  must be  avoided . 
With the g rowth i n  two-career  fam i l i es and expans ion i n  the i ndustry ,  a BCBSF emp loyee may 
be confronted with the s ituation  where h i s  or he r  spouse ,  anothe r  member  of the emp loyee's 
immed iate fam i ly ,  or  someone c lose to the emp loyee is  a competito r o r  supp l i e r  of BCBSF o r  is 
emp loyed by a competito r or  supp l i e r  of BCBSF .  The closeness of the relat ionsh i p  m ight lead an 
emp loyee to inadvertently comprom ise BCBSF's i nterests. A s ituati on ,  however harm less it may 
appear to the emp loyee ,  cou l d  ra ise susp ic ion among associates that m ight affect worki ng 
relat ionsh ips .  The ve ry appearance of a confl ict of i nte rest can c reate p rob lems regard less of the 
behav ior  of the BCBSF emp loyee i nvolved .  
Whi le  it is im poss ib le to l i st every poss ib le  confl ict of i nte rest, the fo l l owi ng  situat ions are 
cons idered to have the potential of ra is ing a confl i ct of i nte rest: 
• An i nd iv id ual takes a leadersh i p  o r  f id uc iary pos ition  i n  an o rgan izat ion which cu rrently 
competes with or  is a potential competitor of BCBSF o r  one of its subsid iar ies o r  aff i l iates .  
• An emp loyee ente rs i nto a bus i ness relationsh ip  with another  person o r  bus iness entity 
which may cause the emp loyee to d isc lose i nformation  wh ich is cons idered conf idential or  
p roprietary to BCBSF, its subs id iaries o r  aff i l iates. 
• An employee becomes i nvolved in another  bus iness relationsh i p  which requ i res such personal 
t ime or  commitment that the performance of the employee's d uties to BCBSF suffers. 
• An emp loyee enters i nto a bus iness relationsh ip  with any pe rson o r  bus i ness entity 
p rovid i ng  services to BCBSF, its subs id iar ies o r  affi l iates, o r  its contract ho lders ,  such as a 
hosp ita l ,  a phys ic ian ,  o r  a vendor. 
• An emp loyee o r  member of h i s  fam i ly accepts g ifts ,  excessive o r  u nusua l  entertai nment ,  or  
other  favors from any person or  f i rm wh ich does ,  or  is seeki ng  to do bus iness with , or  i s  a 
competitor of, BCBSF under  c i rcumstances from which it m i ght be i nferred that such 
action  was i ntended to inf lue nce the i nd ivid ual i n  the performance of h is o r  he r  d ut ies. 
Th is does not i nc l ude the acceptance of items of nom inal or m i nor  val u e  which are of such 
a natu re as to i nd i cate that they are mere ly tokens of  respect or  fri endsh ip and not related 
to any particu lar transaction .  
A l l  emp loyees have a n  ongo ing affi rmative d uty t o  br ing t o  t h e  attent ion o f  the i r  superv isor, 
the H uman Resou rces Emp loyee Re lations Department ,  the Legal Affai rs D ivis i on ,  the Comp l iance 
Off ice o r  cal l the Compass™ He lp l i n e  at (904) 905-6300 (non -Jacksonv i l l e  emp loyees may cal l 
1 (800) 477-3736 , ext . 56300) about any s ituat ion wh ich may c reate an actual o r  potential confl i ct .  
Any emp loyee who is  i n  doubt regard i ng  whethe r  a s ituat ion c reates an actual o r  potential conf l i ct 
is requ i red to bri ng  the situat ion to the attention of h is/he r  superviso r. The emp loyee's supervisor 
sha l l  consu lt with the H uman Resou rces Emp loyee Re lations  Department ,  the Legal Affai rs D iv is ion 
or  the Comp l iance Off ice to assess the natu re and extent of  any conce rn and how i t  shou ld be 
resolved .  Shou ld  a determi nat ion be made that an emp loyee's activ ity poses a potential conf l ict of 
i nte rest, the Comp l iance Off ice must be consu lted to determ i ne  the approp riate act ion to be taken ,  
i nc l ud i ng  the poss ib i l ity of the emp loyee removi ng  o r  recus i ng  h imse lf/herself from the BCBSF 
activity wh ich poses the conf l i ct . 
Al l  off icers ,  exempt-level emp loyees and a l l  non-exempt emp loyees i n  certain specif ied jobs to 
be des ig nated by management, are req u i red ,  upon h i re and on  an annual bas is ,  to comp lete and 
s ig n a Confl ict of I nte rest D isclosu re Statement. Members of BCBSF's Board of D i recto rs also are 
req u i red ,  upon e lect ion to the Board and on an annual bas is ,  to complete and s ign  a Confl i ct of 
I nte rest D isc los u re Statement. 
See Conflict of Interest Policy, Human Resources Policy No. 4. 1 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
2. USE OF  COMPANY FUNDS AND ASSETS 
BCBSF assets are to be used so le ly fo r the benefit of the company. BCBSF emp loyees are 
respons ib le fo r assu ri ng that company assets are used on ly for val id company pu rposes. Company 
assets i nc lude eq u i pment, inventory, corporate funds ,  and supp l i es .  In add iti on ,  company assets 
also inc l ude corpo rate data, concepts, bus iness strateg ies and p lans ,  fi nancial data, and othe r  
i nformation  about BCBSF's bus iness .  These assets may not be used  to  p rovide personal ga i n  for 
BCBSF emp loyees o r  others .  BCBSF emp loyees may not transfe r any company assets to other  
persons o r  entiti es ,  except i n  the o rd i nary cou rse of  busi ness. 
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c. Prohib itions Aga inst D iscrim ination  and Harassment 
BCBSF p roh ib its d iscrim i nation  agai nst employees based on race ,  co lor ,  rel i g ion ,  national 
o rig i n ,  hand icap, sex, age o r  veteran status .  These comm itments can only be met if a l l  emp loyees 
treat each other  with cou rtesy and fai rness and have respect for the d i gn ity of the othe r  person .  
Laws proh i b it d iscr im i nation agai nst m i no rit ies , sexual harassment , and s im i lar m isconduct . 
BCBSF p roh ib its sexual harassment of its emp loyees by supe rv isors ,  co-workers , or 
non-employees. Proh ib ited "sexual harassment" i nc ludes any u nwe lcome sexual overtu res, 
advances, req uests for sexual favors , and other  ve rbal or physical conduct of a sexual natu re in any 
of th ree situations :  ( i )  when subm iss ion to such conduct is made e ithe r  exp l ic itly o r  imp l icit ly a 
term o r  cond it ion of an i nd iv id ual 's employment ; ( i i )  when subm iss ion to o r  reject ion of such 
conduct by an i nd iv idual is used as a basis fo r emp loyment dec is ions affecti ng such i nd ivid ua l ;  o r  
( i i i )  when such conduct has the p u rpose o r  effect of i nterfe r ing wi th an i nd iv idua l 's work 
performance o r  c reati ng an i nt im idati n g ,  hosti l e ,  o r  offensive worki ng 
envi ronment. 
See BCBSF's Equal Employment Opportunity Policy, Human Resources 
Policy No. 2. 1; BCBSF's Harassment Policy, Human Resources 
Policy No. 4. 14; and BCBSF's Standard of Conduct Policy, Human Resources 
Policy No. 4. 1, in the BCBSF Human Resources Policies and Procedures Manual. 
3. INFORMATION ABOUT EMPLOYEES 
BCBSF genera l ly p roh i b its the d isc los u re of i nfo rmat ion about company 
emp loyees to th i rd part ies outside of the company and its subsid iar ies u n less 
the emp loyee authorizes the d isc los u re o r  a court orders such d isc losu re .  As 
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a general ru le ,  when BCBSF is asked to p rovide emp loyment refe rences, the company wi l l ,  on ly with 
the written consent of the emp loyee or fo rmer emp loyee who is the subject of the i n q u i ry ,  conf irm 
an i nd ivid ual 's dates of emp loyment ,  job t it le and salary. 
D isclosu re of personne l  i nformat ion without pr ior written consent of the emp loyee is permitted 
upon the req uest of a physic ian who is attempt ing to i nform an emp loyee about a med ical p rob lem,  
o r  i n  other  emergency s ituations wh ich i n  the j udgment of  the Manager  of the H uman Resou rces 
I nformation Center j ust ify t ime ly d isc losu re of personal i nfo rmation .  Add it iona l ly ,  verificat ion of 
p resent o r  past emp loyment , i nc l ud i ng job t it les and dates of employment may be re leased to a 
ve rif ied person ne l  rep resentative of anothe r  o rgan izat ion (without written consent of the emp loyee ) .  
See BCBSF Employee Records - Access to - Policy, Human Resources Policy No. 10.2, in the 
BCBSF Human Resources Policies and Procedures Manual. 
4. SUBSTANCE ABUSE 
I t is the po l i cy of BCBSF to maintai n a d rug-free workplace . BCBSF recog n izes the impact that 
the use of alcoho l  and/or d rugs can have on the performance of its emp loyees and on the safety of 
its work environment . 
The use ,  sale , manufactu re ,  d i str ibut ion ,  p u rchase, possess ion ,  d ispens i ng ,  o r  be ing u nde r  the 
i nf luence of i l l egal d rugs ,  non-prescr ibed contro l l ed substances o r  a lcohol on company p roperty, 
wh i l e  on company bus i ness o r  wh i l e  operati ng  a company-owned o r  leased veh ic le is p roh i bited . I n  
o rder  t o  detect the use of these su bstances ,  emp loyees may b e  d i rected t o  subm it t o  a d rug test. 
The use of a lcoho l i c  beve rages by company emp loyees on company p rem ises or on company 
assignment may take place on ly when approved by the H uman Resou rces Comm ittee as part of an 
app roved company funct ion .  
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D. POLIC IES GOVERN ING WORK ENVIRONMENT AND EMPLOYEE RELATIONS 
1 .  SAFETY, HEALTH AND  ENVIRONMENTAL PROTECTION 
BCBSF and its i nd ivid ual emp loyees a re respons ib le  for ma inta in ing a safe and healthfu l work 
e nv i ronment. BCBSF is committed to p rotect ing the e nv i ronment and m i n im izi ng the impact of its 
operations on the land ,  a i r  and wate r. All BCBSF emp loyees have a respons ib i l ity to ab ide by safe 
operating  p rocedu res, to g ua rd the i r  own and the i r  fe l l ow employees' health and to mai nta in  and 
uti l ize po l l ut ion control systems.  It i s  BCBSF's po l i cy to comply with a l l  laws and regu lat ions 
affect ing safety, health and envi ronmental p rotectio n .  BCBSF employees must comply with 
BCBSF's  f i re ,  safety, health or secu rity regu lations ,  BCBSF's p rocedu res for hand l i ng  and manag ing 
hazardous chemicals, and its Asbestos Management Program.  
Emp loyees must report to the i r  superv isors cond it ions wh ich they perceive to be unsafe , 
u nhealthy o r  hazardous  to the e nvi ronment . Emp loyees must report vio lations of the Asbestos 
Management Prog ram to the BCBSF Occupat ional Hazards Specia l ist. The BCBSF Occupational 
Hazards Specia l ist must report al l such vio lations to the Comp l iance Off ice. In the event of a f ire , 
emp loyees must activate the fi re alarm o r  notify the Secu rity Desk (at extens ion 6000) , F loor Safety 
Capta ins ,  Sect ion Leade rs or Managers .  
See BCBSF's Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF 
Human Resources Policies and Procedures Manual, the BCBSF Asbestos Management Program, 
and the BCBSF Employee Security Guide. 
2. EMPLOYEE RELATIONS 
a .  Equa l  Employment Opportun ities 
BCBSF's goals as out l i n ed i n  its Corporate Vision  i nc l ude the company selecti ng the best 
people ,  o rgan iz ing effectively, and offe r ing satisfact ion and g rowth opportun it ies for its emp loyees . 
I n  seek ing these goals ,  it is BCBSF's po l i cy to p rovid e  equal emp loyment oppo rtun it ies to 
i nd ivid uals who are q ual if ied to perform job requ i rements, regard less of the i r  race, co lor, re l i g io n ,  
national o ri g i n ,  hand icap, sex, age  or  veteran status .  Equa l  opportun ity sha l l  be p rovided i n  a l l  
aspects of the employment relat ionsh ip ,  i nc l ud ing  recru itment ,  h i ri ng ,  wo rk ass ignment, 
performance eval uation ,  p romoti on ,  transfer, term ination ,  wage and salary adm in istrat ion ,  and 
select ion for tra i n i ng .  
See BCBSF's Equal Employment Opportunity Policy, Human Resources Policy No. 2. 1, and 
BCBSF's Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
b .  Standard of Conduct 
BCBSF's Standard of Conduct Pol icy req u i res that its emp loyees conduct themse lves d u ri ng  
work hou rs and wh i l e  on  BCBSF p rem ises i n  a manne r  wh ich p romotes the  safety and welfare of 
emp loyees, encourages a cooperative envi ronment and p rotects personal r ig hts and corporate 
p roperty . BCBSF's Standard of Conduct Pol icy wi l l  be adm in istered in a fa i r, cons istent and 
un ifo rm manner  with recogn it ion of the d i gn ity and respect to wh ich each emp loyee is  entitl ed .  I n  
l i ke manne r, each emp loyee i s  expected to treat h i s  o r  h e r  fe l l ow employees, BCBSF subscri bers 
and the pub l i c  with the respect and d ign ity to which they are e ntitl ed .  
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4 .  1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
3. PROPER ACCOUNTING 
BCBSF maintai ns a system of i nternal contro ls which it be l ieves p rovides reasonable assu rance 
that transactions are executed i n  accordance with management's authorizat ion and are p roperly 
recorded in acco rdance with appropriate accou nt ing procedu res .  The system is characterized by a 
control-or iented envi ronment wh ich inc l u des written pol ic ies and p rocedu res and exami nation by a 
p rofessional staff of i nternal and external aud itors. Al l  BCBSF emp loyees are expected to adhe re to 
these pol ic ies and to cooperate fu l ly with BCBSF i nternal and external aud ito rs . 
Al l company payments and other  transact ions must be p rope rly autho rized by management and 
be accu rately and complete ly reco rded on BCBSF's books and records i n  accordance with general ly 
accepted account ing pol ic ies. Emp loyees may not make any fa lse ,  i ncomp lete o r  m is lead i ng entr ies . 
No und isclosed o r  u n recorded co rpo rate funds shal l  be estab l i shed fo r any pu rpose, nor  shou ld  
company funds be p laced i n  any personal o r  noncorporate account. A l l  corporate assets must be 
p roperly p rotected and asset records reg u larly compared with actual assets w i th  p roper act ion 
taken to reconc i le  any variances. 
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1 , in the BCBSF Human 
Resources Policies and Procedures Manual, BCBSF Corporate Disbursement Policy, Corporate 
Policy No. 2. 10, and BCBSF Petty Cash Policy, Corporate Policy No. 2.25, in the BCBSF Corporate 
Policies and Procedures Manual. 
4. SAFEGUARDING INFORMATION GAINED AS AN EMPLOYEE OF BCBSF 
a. Conf identi a l  and Proprieta ry Information 
Du ri ng and subsequent to the i r  employment with BCBSF, BCBSF emp loyees must appropriately 
safeguard the company's p roprietary and conf idential i nformation . 
Conf idential or p roprietary i nformat ion of BCBSF inc ludes any i nformatio n  wh ich is not 
genera l ly d isclosed and wh ich is usefu l o r  he lpfu l  to the company and/o r wh ich would be usefu l  o r  
he lpfu l  t o  competitors o f  t h e  company. Confidential i nfo rmat ion o f  BCBSF  i nc l udes any  sensitive or  
classif ied i nformation  to wh ich an employee may ga in access so le ly by vi rtue  of  h is or  he r  
emp loyment with BCBSF. Propr ietary i nformation i nc l udes i nformation i n  wh ich BCBSF has an 
owne rsh ip  i nterest; th is i nfo rmation  relates to  u n ique  ideas o r  data generated f rom with i n  the  
o rgan izat ion to he lp  determine the cou rse of  dec is ion  maki ng by BCBSF. 
Examples of conf idential o r  proprietary i nformation i nc lude ,  but are not l im ited to : 
• I nformation about subscri bers ,  for example ,  confidential pati ent- identif iab le med ical 
i nformation ;  
• I nformation  obta ined from lega l ,  personne l ,  o r  med ical f i les ;  
• company p lann i ng and budgeti ng i nformation ;  
• I nfo rmation regard ing i nsu rance cla ims ;  
• Corporate negotiations of any natu re ,  i nc l ud i ng  p roposed acqu is it i ons o r  d isposit ions ;  
• Marketi ng and sales i nformat ion wh ich reveals the company's market ing strateg ies ;  
i nformation  o r  marketi ng dec is ions with respect to  parti cu la r  offer ings ,  o r  i nformation  
wh ich  reveals the company's assessment o f  the  marketp lace; 
• Data p rocessing software o r  compute r p rograms and/o r p rocess i ng  techn i q ues ;  
• Trade secrets ; 
• I nformat ion wh ich cou l d  a id othe rs '  fraud o r  m isuse of the company's products o r  
services ,  o r  i nvas ion o f  privacy; 
• Research  i nformation and/o r data wh ich wou ld be of val ue to others ;  or  
• Provide r  contracts and pric ing arrangements. 
Any employee who has a quest ion as to whether a parti cu la r  matter is conf idential or 
p rop rietary shou ld contact his or  her superv isor or  the Legal Affai rs D iv is io n .  
b. Basic Guide l ines Regarding Proprietary and Confidential Information 
Bas ic g u ide l i nes regard i ng  BCBSF's proprietary and conf idential i nformation are: 
( 1 ) Any company p roprietary i nfo rmation to which BCBSF emp loyees may have access shou ld 
be d iscussed with others with in  the company on ly when emp loyees need to know the 
i nformation  fo r pu rposes of company bus i ness. 
(2) D isc losu re of BCBSF p roprietary or  conf identia l i nformation to any i nd iv idua l  o r  g roup  
outs ide o f  the  company o r  its subsid iar ies , other  than  marketi ng i nfo rmation  o rd i nar i ly 
provided to our customers and proprietary o r  conf idential i nfo rmation provided to th i rd 
part ies who need the i nformat ion to p rovide services to BCBSF, shou ld  occu r  on ly after 
consu ltat ion with the Legal Affai rs D iv is io n .  When prop rietary or conf idential i nformat ion 
is provided to th i rd part ies who need the i nformation to p rovide services to BCBSF, 
confidential ity notices o r  ag reements shou ld be used wheneve r poss ib le .  
(3) BCBSF emp loyees must always be a le rt to i nadve rtent d isc los u res which may arise i n  
eithe r  socia l conve rsat ions o r  i n  normal bus i ness re lations with personne l  outs ide o f  the 
company. An example of such contact is a questionna i re that BCBSF rece ives from a 
consu lt ing f i rm ,  trade association ,  competito r or from another B l ue  C ross and B l ue  Sh ie ld  
company which req uests confidential or  proprietary i nformati on .  
See BCBSF Confidential and Proprietary Information Policy, Human Resources Policy No. 4. 10, 
in the BCBSF Human Resources Policies and Procedures Manual; Release of Patient-Identifiable 
Medical Information ("PIM/") Policy, Corporate Policy No. 1 .23, and BCBSF Corporate Data Policy, 
Corporate Policy No. 5. 1, in the BCBSF Corporate Policies and Procedures Manual. 
c. Patient Identifiable Med ical Information 
Special ru les govern the re lease of patient- identif iable medical i nformation ( "P IM I ") to persons 
outside of the company. The Corporate Data Secu rity Off icer and the Executive Staff i n  consu ltat ion 
with the Legal Affai rs D ivis ion may g rant approval to release P IMI to persons outside of the company. 
The recipient of P IM I  must sign appropriate i ndemn ificat ion and nond isclosu re ag reements approved 
by the Corporate Data Secu rity Officer and the Legal Affai rs D ivis ion .  
P IM I  may be released to  any person or  entity outs ide o f  BCBSF p rovided patient consent to  the  
release o f  P IM I  to  an exte rnal entity has  been  received by BCBSF i n  such fo rm and su bstance as  i s  
acceptab le to  the  Corpo rate Data Secu rity Office r and the Legal Affa i rs D iv is ion .  
See the Release of Patient-Identifiable Medical Information ("PIM/") Policy, Corporate Policy 
No. 1 .23, in the BCBSF Corporate Policies and Procedures Manual. 
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Company pol icy does not p roh i b it the estab l i shment of lega l ly constituted emp loyee pol iti cal 
act ion comm ittees which may make po l it ical contri b ut ions on behalf of the i r  membe rs .  BCBSF's 
F lo r ida Health PAC is such a comm ittee ,  o rgan ized and adm i n istered i n  str ict accordance with the 
law. Membersh ip  is enti rely vo l u ntary .  O n ly to the extent perm itted by law are company funds and 
assets used to pay the adm in istrative costs of such committees . 
Company pol icy p roh i b its emp loyees from sol ic it i ng po l it ical contri but ions on company 
property d u ring worki ng time and from d i str ibut ing po l it ical l ite ratu re in worki ng areas at a l l  t imes ,  
non-worki ng areas d u ri ng  emp loyees' wo rki ng t ime ,  and i n  lo bb ies open to the pub l ic .  Exceptions 
to th is po l icy must be approved by the Sen ior  V ice Pres ident of  H uman Resou rces. One approved 
exception is that BCBSF's F lor ida Health PAC may so l i cit exempt emp loyees on company p roperty 
d u ring wo rki ng  t ime .  
The po l it ical process has become h ig h ly regu lated ,  and any BCBSF emp loyee who has any 
q uestion about what is or  is not p roper  shou ld  consu lt with the Comp l iance Off ice o r  the Legal 
Affa i rs D iv is ion before ag ree i ng  to do anyth ing that cou l d  be construed as i nvolvi ng BCBSF i n  any 
po l it ical activity at the federa l ,  state, o r  local leve l .  
See BCBSF Solicitation and/or Distribution of Literature Policy, Human Resources Policy No. 
4. 7, in the BCBSF Human Resources Policies and Procedures Manual. 
b. Charitable Activity and Contributi ons 
BCBSF supports a corpo rate contri but ions p rogram based on the be l ief that as a corporate 
c itizen ,  it has an ob l i gat ion to respond to commun ity , economic and socia l needs .  BCBSF's pol icy 
is to be prudent and conservative i n  maki ng  such contri but ions .  The company's pol icy permits the 
support of q ua l if ied charitab le o rgan izations with f inancia l and non-f inanc ia l  ass istance and loaned 
personne l .  Charitab le o rgan izations which wi l l  be supported by BCBSF must meet the fo l l owi ng 
c riteria: be located i n  F lor ida and serve F lo rid ians; possess exempt ion by the I nte rnal Revenue 
Service under  sect ion 501 (c) (3) of the Tax Code ;  add ress company commun ity outreach goals and 
targets ; not dup l icate the work of othe r  o rgan izat ions supported by the company with i n  the same 
geog raph ic o r  program area; have a cu rre nt, satisfactory aud it conducted by a certif ied pub l i c  
accou ntant; and have a long-stand i ng  reputat ion for cred i b i l ity and i nteg rity. 
BCBSF's charitable contri but ions pol icy makes its corporate office rs accountable for commun ity 
service and social responsib i l ity activities in cooperation ,  coord i nat ion and consu ltat ion with the 
Pub l i c  Re lations D ivis ion .  Al l  expend itu res for charitab le contri but ions must be coord i nated by the 
Pub l i c  Relations D iv is ion and approved by management as set forth i n  the BCBSF Charitable 
Contr ibut ions Po l i cy. The po l icy requ i res that charitab le contri but ions should be i nc luded i n  the 
Pub l i c  Re lations budget, not i n  i nd ivid ual b udgets as trave l  and enterta inment expenses. 
BCBSF's charitab le contri but ions po l i cy recogn izes that certai n activit ies , such as service on 
vol u ntary agency boards ,  i nvolvement i n  C hamber of Commerce activities o r  membe rsh ip  i n  
o rgan izati ons such as Rotary o r  C ivitan may support marketi ng efforts by bu i l d i ng and i nf luenc ing 
bus i ness relat ionsh ips .  BCBSF req u i res i ts emp loyees to budget carefu l ly these activit ies separate ly 
from charitab le contri but ions expend itu res .  
See BCBSF Corporate Charitable Contributions Policy, Corporate Policy No. 10. 10, in the 
BCBSF Corporate Policies and Procedures Manual. 
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See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
c. Computer Data and Programs 
Data and p rograms contai ned on the company's compute rs are important company records. 
BCBSF emp loyees are p roh i b ited from maki ng any u nauthorized mod ificat ions to any company 
compute r data or  p rogram .  BCBSF emp loyees are also p roh i b ited from destroyi ng ,  d isc los i ng  or 
tak ing any company data o r  prog rams without autho rizat ion .  Such actions may be i l l ega l .  
See BCBSF Corporate Data Policy, Corporate Policy No. 5. 1, in the BCBSF Corporate Policies 
and Procedures Manual. 
d .  Retention of Records 
Legal and reg u lato ry p ractice req u i re the retent ion of certai n reco rds for various periods of 
t ime, parti cu la rly i n  the tax, personne l ,  health and safety, envi ronmental ,  contract, corporate , and 
government prog ram areas. Genera l ly speaki ng ,  an  emp loyee's personal records and d rafts of 
records need not be mai nta ined .  When l it igat ion or a government i nvestigat ion or  aud it i s  pend i ng  
or  reasonably fo reseeab le ,  howeve r, a l l  re levant records must not be destroyed u nt i l  t he  matte r i s  
c losed and th is may inc l ude d rafts and cop ies as we l l  as emp loyees' notes and papers .  Destruction 
of records to avo id d isc los u re i n  a legal proceed i ng may constitute a c rim i nal offense .  The Legal 
Affai rs D iv is ion or  the Comp l iance Office wi l l  not ify BCBSF emp loyees of specia l retention 
requ i rements re lated to l it igat ion o r  government i nvest igat ions o r  aud its. BCBSF emp loyees can 
obtain  i nformation  on  retention  per iods and restr ict ions conce rn i ng  company reco rds from the 
Records Retention  Department .  The Records Retention Department is respons ib le  for coord i nati ng 
with the Lega l  Affa i rs D iv is ion to estab l ish retenti on  per iods .  
See BCBSF Corporate Records Retention Policies. 
17 .  POLITICAL AND CHARITABLE ACTIVITY AND CONTRIBUTIONS 
a. Polit ical Activity and Contr ibutions 
BCBSF encourages a l l  employees to vote and be active in the po l it ical process. Fede ral and 
state laws, however , l im it the natu re and extent of i nd iv id ua l and corporate po l it ical part ic i patio n .  
Fo r example ,  fede ral law p roh i b its corporate contri b ut ions to  federal po l it ical cand idates o r  off ice 
ho lders ;  state law l im its corporate contri but ions to cand idates fo r state or  local off ice to $500 per 
cand idate per e lection (genera l ly ,  p rimary, ru n-off and general e l ect ions are cons idered separate 
e lections) .  F lor ida law also l im its contri but ions by i nsu re rs to cand idates fo r I n su rance 
Commiss ioner to $1 00 per  e lection .  
Fo r pu rposes o f  t h i s  po l i cy ,  t he  term "po l iti cal contr i b ut ion" i nc l udes d i rect o r  i nd i rect 
payments, loans ,  advances, deposits or g ifts of money o r  any services. It also inc l udes g ifts ,  
subscr iptions ,  membe rsh ips ,  p u rchase o f  t ickets , p u rchase o f  advert is ing space, fu rn i sh i ng of 
supp l ies ,  and payment of expenses and compensation  of emp loyees performing services fo r a 
pol it ical o rgan izati on ,  cand idate o r  pub l i c  offic ia l .  
Fede ral law and company pol icy a lso state that no one wi l l  be reimbu rsed for personal po l it ical 
contri b ut ions .  BCBSF wi l l  not pay an emp loyee for his o r  her contr ibut ion to a pol it ical act ion 
comm ittee th rough  a bon us ,  expense accou nt, o r  other  form of d i rect or  i nd i rect compensatio n .  
Fede ral law and  company po l i cy a lso proh i b it compensat ing emp loyees fo r  engag i ng  in  a pol it ical 
activity d u ri ng  company time ,  with l im ited exceptions .  
d. Computer Data 
To mainta i n  the maximum p rotect ion afforded to BCBSF's conf idential and p roprietary 
i nformation ,  the company must str ictly enforce p rovis ions des igned to safeguard the confident ia l ity 
of such i nformation .  Fo r examp le ,  the i nteg rity of the secu rity prov is ions for BCBSF computer data 
must be protected and used on ly by those autho rized i nd iv idua ls to whom they are ass ig ned . Every 
p recaut ion must be taken to ensu re that identificat ion codes and passwords  do not become 
ava i lab le to u nautho rized i nd iv id ua ls .  BCBSF emp loyees who learn of data system secu rity 
vio lations shou ld  report such vio lat ions to the i r  superv isors or to the Corpo rate Data Secu rity 
Off icer .  Superv isors are to report such v io lations to the Corporate Data Secu rity Off icer . The 
Corporate Data Secu rity Off icer shal l  notify the Comp l iance Office and I nternal Aud it of any such 
vio lation which may i nd icate an i n stance of emp loyee fraud .  
See BCBSF Corporate Data Policy, Corporate Policy No. 5. 1, in the Corporate Policies and 
Procedures Manual. 
e. Specif ic Gu ideli nes Regard ing  D i rect Requests for Information 
I f a BCBSF emp loyee rece ives a q uest ion from outs ide the company, h e  o r  she shou ld not 
attempt to answer that q uest ion u n less he o r  she no rmal ly wou l d  do so as part of h i s  o r  he r  no rmal 
job respons ib i l it ies . If the BCBSF emp loyee does not normal ly answe r such  q u estions as part of h i s  
o r  he r  job respons ib i l it ies ,  he  o r  she  shou ld  refer the person to  the appropr iate source with in  the  
company. 
For example ,  if an emp loyee rece ives a req uest for i nformation o r  to conduct an i nte rview from 
a law enforcement off icer , the emp loyee shou ld refe r the req uest to the Legal Affai rs D iv is ion .  An 
emp loyee should also refer to the Legal Affai rs D iv is ion any such req uest from any attorney or 
agent who rep resents any othe r  party hav ing a potential adverse i nte rest. S im i lar ly, u n less the 
emp loyee has been autho rized to ta l k  to reporters, o r  to anyone e lse writi ng about o r  othe rwise 
cover ing the company or  the i ndustry, the emp loyee shou ld  d i rect the person to the Pub l ic 
Re lat ions D ivis i on .  If an emp loyee does not know to wh ich department the questioner  shou ld  be 
refe rred , the emp loyee shou ld ask h is o r  her supervisor . 
f. Agreement Regarding Confi dential and Proprieta ry Information 
Al l  BCBSF emp loyees are req u i red to s ign  statements upon jo i n i ng  BCBSF and at the 
termi nation of the i r  emp loyment with BCBSF acknowledg ing that they unde rstand  the company's 
po l i cy on conf idential and p ropri etary i nformation ,  i nc l ud i ng  the fact that the i r  ob l i gation to keep 
such i nformation conf idential cont i n u es after the i r  emp loyment with the company has ended . 
g. Self-Deal ing ;  Use of Ins ide Information 
Occasional ly, a BCBSF employee may acqu i re i nformat ion that m ight benefit h im or  her 
personal ly, a BCBSF competitor or  some othe r  person .  A BCBSF employee m ight learn of certai n  
f inancial i nformation ,  f o r  example ,  or  be among t he  fi rst t o  learn o f  a strateg ic bus i ness p lan ,  a 
market ing p lan ,  or other s ign ificant i ns ide i nformation .  A BCBSF employee m ight also have i nside 
i nfo rmation about advert is ing strateg ies ,  proposed acq u is itions ,  or  the operation of software systems. 
Although BCBSF is  not a pub l ic ly traded company, it deals with compan ies which are .  It is a 
vio lat ion of the law for any person to buy o r  se l l  secu rit ies of a company wh i l e  i n  possession of 
" i ns ide" i nfo rmat ion regard i ng  that company. " I ns ide" i nformation  is non-pub l i c i nfo rmation to 
wh ich a reasonab le person wou l d  l i ke ly attach s ign if icance i n  determ i n i ng  whethe r  to buy o r  se l l  
secu rit ies . BCBSF emp loyees must not use ,  or  pass on  to othe rs to use ,  such ins ide i nfo rmation  in 
trad ing i n  a company's secu rities .  
BCBSF emp loyees also are p roh i b ited from se lf-deal i n g ,  that is ,  us ing i nfo rmation ga ined 
through the i r  emp loyment at BCBSF to the i r  own benefit . BCBSF emp loyees also are p roh i b ited 
from us ing such i nformat ion to benefit someone outs ide of the company. This is true even if an 
employee leaves the company. The i nformation be longs to the company, and not to any i nd ivid ua l .  
h .  Government and Competitive Information 
BCBSF emp loyees are proh i b ited f rom attempt ing to obtai n ,  f rom any sou rce ,  government 
i nformation that is p rocu rement-sens itive o r  any i nformat ion of a competitor i n  a government 
procurement where there is reason to be l ieve that the release o r  rece ipt of such i nformat ion is  
u nautho rized .  Fede ral p rocurement i nteg rity law specif ica l ly p roh i b its competi ng compan ies from 
so l icit i ng o r  obtai n i ng p ropr ietary o r  sou rce selection i nformat ion d u ri ng  the conduct of a 
procu rement. Proprietary i nformation under  the federal p rocu rement i nteg rity law is i nformat ion 
i nc l uded by a part icu lar company i n  a b id or  proposal and marked as p rop rietary. Source se lect ion 
i nformation  is i nfo rmat ion o rig i nated by the gove rnment to cond uct a part icu lar procurement . Any 
BCBSF emp loyee who has questions concern i ng  the p rocu rement i nteg rity law shou ld  consu lt with 
the Legal Affai rs D iv is ion or  the Compl iance Office .  
C. POLIC IES GOVERN ING BUS INESS RELATIONSH IPS 
AND TRANSACTIONS 
1 .  RECEIPT OF G I FTS , GRATU ITIES OR FAVORS, 
INCLUD ING ENTERTAINMENT 
BCBSF emp loyees and members of the i r  fam i l ies may not sol i c it or 
accept money unde r  any c i rcumstances from firms or  i nd ivid ua ls who are 
cond uct ing o r  wou l d  l i ke to conduct bus i ness with o r  who are competito rs 
of BCBSF. I n  add it i on ,  BCBSF emp loyees and members of the i r  fam i l ies 
may not accept from such f i rms or  i nd iv iduals nonmonetary g ifts that 
�  
could be reasonab ly construed to be connected with BCBSF's bus i ness relationsh ip  with that f i rm 
o r  i nd ivid ual . G ifts i nc l ude not on ly material goods ,  b ut services , ente rtai nment, promot ional 
p rem i ums on  personal p u rchases of goods o r  services , adverti s ing o r  p romotional mater ia ls , 
g ratu it ies ,  o r  any othe r  personal benefit or  favo r of any ki nd .  
Th i s  does not p roh i b it t he  acceptance o f  g ifts o f  nom inal o r  m ino r  value  wh i ch  are o f  such a 
natu re as to i nd i cate that they are mere ly tokens of respect o r  fri endsh ip  and are not related to any 
part icu lar transact ion or  which are customari ly offered to others hav ing a s im i lar re lat ionsh ip with 
the fi rm o r  i nd ivid ua l .  Fo r example ,  u n less a specif ic law o r  reg u lation  provides othe rwise ,  a BCBSF 
emp loyee can gene ra l ly accept i nexpensive adve rti s i ng  and promotional g ifts o r  items ,  bus i ness 
meals and/o r othe r  approp riate, i nfrequent forms of ente rtai nment. A BCBSF emp loyee cannot ,  
however , accept any such item as a cond it ion of cond uct ing bus i ness with that supp l i e r  or 
customer o r  i n  exchange fo r provid i ng p refe rential treatment to that c l i ent o r  customer. Fo r 
example ,  a BCBSF employee cannot receive payments o r  g ifts from a provider  i n  exchange for 
supp lyi ng confidential i nformation o r  p rovid ing p refe rential t reatment. If a BCBSF emp loyee has 
any doubts about a part icu lar s ituati on ,  the emp loyee shou ld consu lt h is o r  her superv isor ,  the 
Legal Affai rs D iv is ion , o r  the Comp l iance Off ice before accepti ng any money o r  g ift item .  
I f  a BCBSF  emp loyee is offered money o r  g ift(s) , o r  i f  a g ift arrives a t  e ithe r  an emp loyee's 
home or  off ice , the BCBSF emp loyee shou ld  i nform his or  her supe rvisor immed iately. Appropr iate 
arrangements wi l l  be made to ret u rn or  d i spose of the item ,  and the supp l i e r  or customer  wi l l  be 
i nformed o r  rem i nded of BCBSF's g ift po l i cy. 
15 . F IDUCIARY BREACHES AND PROHIBITED TRANSACTIONS UNDER ERISA 
The Emp loyee Reti rement I ncome Secu rity Act of 1 97 4 ("ER I SA") app l i es to most emp loyee 
benefit plans. ER I SA imposes certa i n  standards of conduct on a company and its employees who 
perfo rm c la ims adm in i strat ion o r  othe r  se rvices fo r such plans. Fo r examp le ,  BCBSF and certai n  
BCBSF emp loyees m ight b e  requ i red t o  satisfy certa i n  reporti ng  a nd  d isc los u re requ i rements with 
respect to BCBSF's company benefit plans and to othe r  plans to wh ich BCBSF p rovides services. 
These requ i rements, if appl icable , i nc l ude ,  among other  th ings ,  p rovid i ng i nformation  on  the plan to 
part ic i pants and to the U .S .  Department of Labor. A fai l u re to satisfy these requ i rements m ig ht 
resu lt i n  the imposit ion of c rim i nal as wel l  as c iv i l  penalt ies on the p lan adm in i strato r. 
If a BCBSF emp loyee has any questions about the company's or about his or her d uties with 
respect to the operation or  adm i n ist rat ion of any plan , he  or she shou ld consu lt with the Legal 
Affai rs Divis ion .  
I n  addit ion ,  if any emp loyee shou ld fi nd  that any occas ion shou ld ar ise where he  o r  she is 
concerned that any act or  fa i l u re to act on BCBSF's part o r  h i s  o r  her part m ight be viewed as a 
vio lat ion of ER ISA, he or she shou ld  immed iately refer the matter to the Legal Affai rs Div is ion o r  the 
Compl iance Off ice. 
16 .  RECORDING AND REPORTING INFORMATION 
a .  Reporting Information to  the Government 
It is BCBSF's po l i cy to dea l  honestly i n  a l l  its relat ions with the government .  The laws and 
regu lations govern ing contract ing with the Un ited States gove rnment impose stringent ru les .  
Fo r example, it i s  a cr ime to make a false c la im o r  fa lse statement to a government off ic ia l .  BCBSF 
emp loyees must ensu re that the rep resentat ions made to any gove rnment employee o r  i n  any 
document subm itted to the government are accu rate and not m is lead i ng .  
b .  Accurate Recordkeeping 
Fede ral and state law requ i res BCBSF to assu re that i ts records accu rately reflect the true 
natu re of the transactions rep resented .  Th is requ i rement appl ies to a wide variety of i nformation 
reco rded by BCBSF emp loyees, i nc l u d i ng e ntr ies re lat ing to the p rocessing of c la ims ,  recordation of 
f inancia l t ransactions ,  aud its and q ua l ity control systems,  as we l l  as reporting  of expenses and 
t imekeep ing .  Therefore, i n  a l l  of BCBSF's operations ,  it is aga inst BCBSF pol i cy for any emp loyee 
i ntentiona l ly to cause any record to be i naccu rate . 
Examples of p roh ib ited acts i nc l ude making records appear as though payments were made to 
one person when ,  in fact, they we re made to another; subm itti ng expense accounts wh ich do not 
accu rately refl ect the true natu re of the expense; alte ri ng t ime reco rds  to i naccu rately reflect the 
amount of t ime worked ;  chang i ng  the benef ic iary on  a c la im to channe l  payments to an improper 
rec i p ient; de leti ng Med icare cla ims from the computer system without re routi ng for rep rocessing 
and p rope rly documenti ng the action ;  and the c reat ion of any othe r  record which does not 
accu rately refl ect the true natu re of the transaction .  
Fa lse entr ies must never be made  i n  any  BCBSF  record no r  i n  any  pub l i c  reco rd for any  reason ,  
nor  shou ld permanent entries i n  the company's records be alte red i n  any way. No  payment or  
rece ipt on behalf of  BCBSF may be approved or  made wi th the i ntention o r  understand ing that any 
part of the payment o r  rece i pt is to be used for a pu rpose othe r  than that described i n  the 
documents support ing the transaction .  "S l ush fu nds" o r  s im i lar off-book accounts , where there is 
no account ing for recei pts or  expend itu res i n  co rpo rate records ,  are p roh ib ited .  It is ve ry important 
that BCBSF emp loyees not c reate or part ic i pate in the c reat ion of any records which are i ntended to 
mis lead or to conceal . 
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13. ADVERTISING AND PROMOTION OF BCBSF PRODUCTS AND SERVICES 
Al l  BCBSF advert is ing must be reviewed by the Legal Affai rs Division and the Corporate 
Advertis ing Department .  BCBSF advert is ing shou ld  always be truthfu l and BCBSF emp loyees must 
not make m is representations to anyone . If BCBSF emp loyees make specif ic c la ims about the 
company's i nsu rance po l ic ies , products or services, they shou ld have a good faith bas is for those 
c laims .  I nsu rance po l ic ies , p roducts o r  services shou ld not be marketed i n  any way that m ight 
cause confus ion between BCBSF i nsurance pol ic ies ,  products o r  services and those of competitors . 
If a BCBSF emp loyee bel ieves that a customer or potential customer may have misunderstood h im  
or  her , t h e  employee m ust p romptly co rrect any m isunde rstand i ng .  S im i larly, BCBSF emp loyees 
shou ld be alert to any s ituation  where a competitor may be attempt ing to mis l ead potential 
customers and i nform the i r supervisor o r  the Legal Affai rs D iv is ion of any such cases. 
BCBSF emp loyees shou ld not d isparage any of the p roducts, services o r  emp loyees of any 
competitor. I f  BCBSF emp loyees do compare BCBSF insu rance pol ic ies , prod ucts o r  services 
agai nst those of competitors, such comparisons shou ld be fai r .  Comparative advert is ing is su bject 
to regu lation and shou ld ,  therefore , be c leared with BCBSF's Legal Affai rs D ivis ion . 
If BCBSF offers adve rt is ing or p romotiona l a l lowances, it shou ld  offer them on a 
proportionately equal basis to a l l  customers .  Advert is ing and p romotional a l lowances are subject 
to deta i led and tech n ical regu lations and , therefore , shou ld  be offe red on ly after app roval of the 
Legal Affai rs Divis ion .  Genera l ly ,  BCBSF can p rovide  to c l i ents and p rospective c l i ents for the 
pu rpose of advert is i ng  merchandise havi ng a val ue of not more than $25. 
If BCBSF emp loyees supply any estimates, they must be fai r and reasonable .  To the maximum 
extent poss ib le ,  they s hou l d  b e  backed up by  objective facts and  expe r ience. To  t h e  extent that the 
estimate cannot be objectively verif ied , it shou ld be based upon the good faith judgments of those 
maki ng the est imate. 
See BCBSF Corporate Fraud and Abuse Policy, Corporate Policy No. 1 .33, in the BCBSF 
Corporate Policies and Procedures Manual. 
14. CONTRACT NEGOTIATION 
I n  negotiat ing a l l  contracts, BCBSF emp loyees m ust be accu rate and comp lete i n  a l l  of the i r 
representat ions . The laws and regu lations govern i ng  contract ing with the gove rnment impose ru les 
that are even more stri ngent than those app l icable to deal i ngs with p rivate part ies . The subm iss ion 
to a government customer of a proposal, quotat ion, o r  other document or statement that i s  false. 
i ncomplete. or m islead i ng can resu lt in c iv i l  and crim i na l  l iab i l ity for BCBSF, the i nvo lved employee. 
and any supe rvisors who are i nvolved in such a practice . I n  negotiat ing contracts with the 
government, BCBSF has an aff i rmative d uty to d isc lose cu rrent, accu rate, and complete cost or 
p ric ing data where such data are requ i red under appropriate law or regu lation .  
See BCBSF Procurement of  Goods/Services, Sale of Furniture/Equipment 
Policy, Corporate Policy No. 4.2, and BCBSF Corporate Contracts tor Purchase, 
Lease, Rental and Maintenance tor Goods/Services and Real Estate, Corporate 
Policy No. 4.50, in the Corporate Policies and Procedures Manual. 
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See BCBSF Conflict of Interest Policy, Human Resources Policy No. 4. 1 1, and BCBSF Standard 
of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human Resources Policies and 
Procedures Manual, and BCBSF Procurement of Goods/Services, Sale of Furniture/Equipment 
Policy, Corporate Policy No. 4.2, in the BCBSF Corporate Policies and Procedures Manual. 
2. USE OF BRIBES, KICKBACKS , G IFTS OR GRATU ITIES , 
INCLUDING ENTERTAINMENT, IN BUSINESS DEALINGS 
BCBSF emp loyees are p roh i b ited from offer ing to g ive or p rovid i ng  any br ibe ,  kickback, o r  other 
val uab le consideration to anyone ,  i nc lud ing customers or members of the i r  fami ly, i n  connection 
with the sa le of any BCBSF i nsu rance po l icy, p roduct o r  service, or i n  o rder to obtai n p refe rential 
treatment, to secu re o r  retai n bus i ness o r  otherwise sol icit some benefit personal ly or for the 
company. Shou ld  any such payments be requested , the Legal Affai rs D ivis ion o r  the Compl iance 
Office shou ld  be contacted immed iately i n  order to p rotect the company and emp loyee. Company 
po l icy is to forego any bus iness which can on ly be obta ined by improper o r  i l legal payments. I t is 
ent i re ly appropriate , however, to pay a comm iss ion to agents on i nsu rance p roducts sold th rough 
or  by them. 
BCBSF emp loyees must not use g"ifts o r  excessive entertai nment to improperly i nf luence 
potential customers .  BCBSF emp loyees must market the company's i nsu rance po l ic ies , p rod ucts 
and services on the basis  of p rice, q ua l ity and service. In both commercial and governmental 
activit ies, ce rtai n  common-sense exceptions app ly to the general proh i b ition  on p rovid i ng g ifts o r  
enterta inment. Fo r examp le ,  u n less some specif ic law or  regu lation p rovides otherwise, an  
emp loyee can genera l ly p rovide i nexpensive advert is ing and promot iona l g ifts o r  items val ued a t  not 
more than $25, bus i ness meals and/o r other  approp riate, i nfrequent forms of enterta inment. 
Certai n  federal , state and local governments and government agencies p roh i b it even nom inal 
cons iderat ions .  Standards for deal i ng  with government emp loyees who represent gove rnment 
entit ies, i nc l ud i ng  those who are customers of or who contract with BCBSF, are described in the 
next section .  
3. GRATUITIES AND GOVERNMENT EMPLOYEES 
BCBSF emp loyees must not b ribe or g ive the impression of br ib ing any pub l i c  emp loyee by 
offeri ng or p romis ing anyth i ng of value with the i ntent to i nf luence any off ic ia l act or for or because 
of the pub l ic emp loyee's off ic ia l position  that is not perm itted by law. BCBSF never expects 
anyth ing in return for the cou rtesies its emp loyees extend to the customers ,  c l i ents and pub l ic 
emp loyees with whom its employees deal .  BCBSF employees shou ld  never act i n  a manner to 
suggest anyth ing to the contrary. Pub l i c  emp loyees i nc lude a l l  emp loyees of any federal , state o r  
local government entity ,  whether that entity regu lates BCBSF or  pu rchases i n su rance or other 
p roducts o r  services from BCBSF. For example ,  schoo l  boards and pub l i c  h osp ita ls which pu rchase 
i nsurance pol ic ies from BCBSF are gove rnment entit ies. 
a. Lobbyi ng Expend itures 
Expend itu res made in connection  with lobby ing ,  however, are normal and legal ly permiss ib l e .  
It is general ly perm iss ib le to p rovide mea ls ,  refreshment and entertai nment to government off ic ia ls 
if such expend itures are modest i n  nature .  Federa l ,  state and local laws , howeve r, impose vary ing 
monetary l im itations as we l l  as report i ng requ i rements on  even modest expend itu res made on 
behalf of pub l ic emp loyees .  
Even emp loyees who are not lobbyists may i nc u r  expenses that are cons idered reportable 
lobbying expend it u res .  A few examples of expe nses which a BCBSF emp loyee may i ncu r  that m i ght 
be cons idered reportab le  lobbyi ng expend itu res i nc l ude :  
• buy ing a meal or beverage fo r a state emp loyee or e l ected offi c ia l ;  
• provi d i ng  transportat ion to a state emp loyee o r  e lected offi c ia l ;  and 
• g iv ing a g ift of t ickets to an ath let ic ,  art ist ic ,  cu ltu ral o r  mus ical event to a state emp loyee 
or  e lected off ic ia l .  
BCBSF emp loyees who deal with government employees o r  e lected off ic ia ls and who i n cu r  
these types o f  expenses wh i l e  acti ng with in  t he  scope o f  t he i r  emp loyment a t  BCBSF, shou ld  
consu lt with the Lega l  Affai rs D iv is ion or  the Comp l iance Off ice to determ ine  what expend itu res a re 
acceptab le and what expenses must be reported .  For reportab le  expenses, specia l care must be 
taken to ensu re that adequate records have been kept and that such expend it u res are i nc l uded in 
BCBSF's lobby ing expend it u re report. 
b. Monetary L im itat ions on G ifts and Gratuit ies to Government Employees,  
Includ ing Enterta inment 
The monetary l im itat ions relat ing to g ifts to gove rnment emp loyees and off ic ia ls imposed by 
federal , state and local laws and reg u lat ions often apply to even modest expend itu res .  For examp le ,  
F lor ida g ift law proh i b its persons f rom g ivi ng ,  d i rectly o r  i n d i rectly, a g ift wo rth more than $1 00 to 
many state and local gove rnment emp loyees and offi c ia ls ,  and req u i res BCBSF to report all g ifts 
worth between $25 and $1 00 provided to these i nd ivid uals by BCBSF emp loyees in conj u nct ion 
with BCBSF emp loyees' emp loyment respons ib i l it ies .  G ifts s ubject to these requ i rements i nc l ude  
such items as g ifts of  t ickets to  an event or  perfo rmance, or  p lants and f lowe r  arrangements. A 
notab le except ion to the F lor ida report ing req u i rement is food o r  beve rage consumed at a s i ng le 
sett ing o r  event. 
Fede ral law imposes s im i lar g ift restrictions and report i ng  req u i rements on  persons g iv ing 
items of  val ue to fede ra l  emp loyees . The general ru le fo r deal i ng w i th gove rnment emp loyees is  
that no BCBSF employee sha l l  give. offer, or  d iscuss offeri ng a gift. favo r, ente rta i nment 
transportation, loan. hospital ity. futu re employment with BCBSF. o r  any other  tangi b le  o r  i ntangi b l e  
item, regardless o f  val u e, to  any employee or  representative o f  the  Un ited States Government with 
whom BCBSF has or  seeks to have any deal i ngs, except as provided for by the part icu lar fede ral 
off ice o r  agency's ru les o r  regu lations .  (Negotiati ng p rospect ive emp loyment with a federal 
gove rnment emp loyee also may be proh ib ited .  See Sect ion 6 ,  page 1 3 . )  
Some fede ra l  government agenc ies ,  such as the Health Care F inanc ing Adm i n istrat ion ( "HCFA") 
have strict standards of cond uct that proh ib it the i r  gove rnment emp loyees from rece iv ing even 
nom i nal cons iderations .  BCBSF emp loyees must respect these agency standards  even though it i s  
the government employee's respons ib i l ity to i nte rp ret them and comply w i th them .  
c. Expend itures on Behalf of HCFA Employees 
HCFA reg u lati ons ,  for example ,  p roh i b it its emp loyees from receiv ing even expend itu res of 
nom inal or m i no r  val ue .  BCBSF emp loyees shou ld observe the fo l l owi ng gu ide l i nes in p rovid i ng  
nom inal amen it ies to  HCFA emp loyees . 
" 
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b. Specif ic Rules and Gu i del ines 
(1 ) Price-f ix ing 
One of the company's most impo rtant dec is ions is what to charge fo r i ts i nsu rance pol ic ies ,  
p roducts and services. BCBSF must make these dec is ions a lone, without co l laborati ng with any 
competitor. BCBSF emp loyees must not engage in conduct, however i n nocent, that c reates that 
imp ress ion .  To avo id the poss ib i l ity of m isu nderstand ing or m is i nte rpretation ,  BCBSF po l icy is as 
fol lows: 
No employee may c reate o r  part ic ipate i n  any understand ing agreement plan or  scheme with 
any competitor conce rn ing: 
• BCBSF prices or compet ito rs' pr ices ;  
• Price pol ic ies ;  
• Fees ;  
• The te rms o r  cond it ions of sale of any service or p roduct .  
It does  not matter whethe r  the  agreement i s  exp ressed o r  imp l i ed ,  
formal o r  i nforma l ,  oral or  written .  It is absol utely p roh i b ited ,  and no 
emp loyee sha l l  enter i nto such an agreement. 
No employee may exchange i nformat ion.  or  consu lt or  d iscuss with 
competito rs any of the fo l l owi ng: 
• Pr ices; 
• Terms o r  cond it ions of sale ; 





BCBSF employees must avo id any conduct that creates the s l ightest pe rcept ion that they have 
e ngaged in price-fixi ng. Many trad itiona l  b usi ness gathe ri ngs are fe rt i l e  g rounds for conduct that 
m ight be perce ived as u n lawfu l .  Trade and profess iona l assoc iation  meeti ngs ,  conventions and 
sem i nars are of part icu lar antitrust conce rn , for example ,  because they are genera l ly attended by 
competitors. Employees who attend these gatheri ngs may not d iscuss prices or  fees. whethe r  
d u ri ng t he  formal meeti ng o r  d u ri ng t he  socia l or  ente rta i nment po rtion o f  t h e  gather ing. If such 
d iscuss ions begin, BCBSF employees are requ i red to leave immed iate ly and make it c lear why they 
are leavi ng. 
(2)  Market Allocation and Other Agreements Restra i n ing Trade 
As a general ru le ,  certain  types of  understand ings or  ag reements are suspect. These inc lude 
ag reements not to trade with others and agreements not to trade or  dea l  i n  particu lar territories which 
are not otherwise authorized by law. (These agreements can be d isti ngu ished from the situation in  
wh ich BCBSF receives a l i cense from the B lue  Cross and B lue Sh ie ld Associat ion to offer insu rance 
cove rage in  a l im ited service area uti l iz ing the Blue Cross and Blue Sh ie ld name and trademark.) 
Ag reements not to t rade with oth e rs and not to trade or  deal in part i c u l a r  te rr ito r ies may be 
u n lawfu l - whethe r  they are writte n or u nwritte n ,  formal or i nfo rma l , u n d e rstood or i mp l i e d .  
I t  a l so  does  not matte r whethe r  they a re made w i t h  a compet itor o r  c u stome r. (Ce rta i n  fede ra l  
and  state reg u l at i ons  lawfu l ly p romote award i n g  bus i ness to certa i n  h i sto r ica l ly d i sadvantaged 
m i n o rity g ro ups . )  
BCBSF  emp loyees must consu lt with t h e  Legal Affa i rs D iv is ion o r  t h e  Comp l iance Office before 
e nte ri ng i nto any ag reement not to trade with others and not to trade or deal in part icu lar te rrito r ies . 
U: 
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The penalt ies for vio lati ng l i cens ing ag reements which prevent the 
u nauthorized use or  dup l icat ion of l icensed software are seve re . 
Employees who violate a l i cens ing ag reement may have personal l iab i l ity . 
The te rms of l i cens ing ag reements vary ,  b ut they usua l ly conta i n  
two po ints : 
• Emp loyees may not copy or mod ify software i n  any way without 
�  
specif ic p rio r  authorization .  Some vendors a l low cop ies to be made for backup purposes. 
However, i n  those i nstances, the "ag reement" wi l l  exp l i c it ly say so. I f  an employee has any 
doubt. the employee shou ld assume that the reprod uct ion is proh i b ited . 
• Us ing the same software s imu ltaneous ly on more than one mach ine  is not perm itted .  It 
may on ly be used on a s ing le  mach i ne .  
Emp loyees us ing mai nframe equ i pment shou ld  be fam i l ia r  with the  terms of  the  i nd ivid ua l 
contracts that genera l ly govern software use on that equ i pment .  The Comp l iance Office o r  the 
Lega l  Affa i rs D iv is ion can ass ist emp loyees with any questions about comply ing with BCBSF po l i cy 
on us ing software. 
See BCBSF Corporate Data Policy, Corporate Policy No. 5. 1, in the BCBSF Corporate Policies 
and Procedures Manual. 
12. ANTITRUST 
One of BCBSF's goals as outl i ned i n  its Corpo rate Vis ion is to become the low cost p roducer i n  
o rder  t o  sustai n  a competitive advantage by  manag i ng t he  cost o f  health care and  provid i ng  an  
added val ue serv ice .  A l l  act ions by  BCBSF  emp loyees to  attai n  t h i s  goal must be cons istent with 
antitrust laws wh ich are des igned to protect competition .  The antitrust laws proh ib it such th ings as 
price-fixi ng ,  market a l locati on ,  g roup  boycotts, price d iscrim i nation ,  tyi ng ,  and monopol izatio n .  
They also req u i re scrut iny o f  ce rta i n  merge rs a nd  acq u is it ions .  The  pu rpose o f  t h e  antitrust laws is  
to prevent one bus i ness from gai n i ng an u nfai r  advantage and fo rc ing other  bus i nesses out of  the 
marketplace. 
Penalt ies for antitrust vio lations can be seve re . Vio lations of the federa l  and state laws may 
resu lt i n  c rim i nal as wel l  as c iv i l  l i ab i l ity . I nd iv idual emp loyees can go to ja i l  and/or be sued 
personal ly for v io lati ng antitrust laws. 
BCBSF emp loyees are req u i red to fo l low this antitrust po l i cy to avo id even the appearance of 
anti-competitive conduct. 
a. Documentation of Health Care Practices 
In the health care profess ion ,  companies impose many leg it imate restr ict ions that may affect a 
provider's access to the marketplace. Managed care p rograms are p ro-competitive because they 
st imu late competiti on among p roviders based on cost and q ual ity. 
BCBSF emp loyees i nvolved in po l i cy and dec is ion maki ng relat ing to restr ict ions that may affect 
a provide r's access to the marketp lace shou ld  consu lt with the Legal Affai rs D iv is ion and seek its 
ass istance in analyz ing the legal ity of a proposed po l icy or dec is ion and in document ing the basis 
fo r the dec is ions made ,  when such decis ions ra ise antitrust concerns .  
See BCBSF Health Care Program Management Policies and Procedures Manual. 
BCBSF emp loyees shou ld  not pay fo r a HCFA emp loyee's meal at a restau rant. BCBSF 
emp loyees may offe r a HCFA emp loyee food or  refreshment of nom inal val u e  on  i nfrequent 
occasions i n  the ord i nary cou rse of a l u ncheon or d i n ne r  meeti ng or on an i nspect ion tou r  on ly if 
the HCFA emp loyee is p roperly in attendance and there i s  no reasonable opportun ity for the HCFA 
emp loyee to pay ( i . e . ,  a l u ncheon meeti ng at a company faci l ity where there is no estab l i shed 
method for payment) . 
BCBSF emp loyees are not perm itted to provide trave l ,  accommodat ions or su bsistence to a 
HCFA emp loyee un l ess government o r  commercia l trave l and/o r accommodat ions are not ava i lab le ;  
i n  such s ituat ions ,  the HCFA rep resentative must report the s ituat ion i n  writ i ng  to the approp riate 
gove rnment offic ia l .  
Des ig nated BCBSF emp loyees may provide HCFA representatives items such  as pens ,  note 
pads ,  calendars or s im i lar items of nom inal val ue ,  wh ich promote BCBSF so long as the reta i l  val ue  
o f  the  partic u la r  p romotional item is l ess  than  $5 and the  item is not offered for (and  the offe r ing 
w i l l  not be perceived as for) the pu rpose of i nfl uenc ing the HCFA representat ive i n  the d ischarge of 
h i s  or he r  dut ies . 
BCBSF emp loyees sha l l  not attend any meeti ng or fu nct ion other than app roved publ i c  or 
i nd ustry associat ion events when it i s  known that HCFA representative (s) wi l l  be present at the 
meeti ng  or  function ,  and no  p rovis ion  has been made for the HCFA rep resentative (s) to pay or  
share i n  the payment for mea ls ,  p rizes ,  and othe r  arrangements i nc ident to the meeti ng or  fu nct ion 
where such arrangements exceed refreshments of a nom inal val ue  offered to a l l  attendees of the 
meeti ng ,  except where the fu nct ion is  essent ia l ly a c ivic or  commun ity activity (such as a Litt le 
Leag ue l u ncheon o r  a garden c lub meeti ng)  or  a trade or  i ndustry funct ion (such as a confe rence ,  
trade show, or semi nar) and is  c learly open to the pub l i c  general ly or  to the members of a 
b road ly-defi ned class. 
d. General Gu idelines to Follow Before Offering any G ift or Gratu ity to a ny 
Government Employee 
Because the ru les govern i ng g ifts and s im i lar items can d iffer  from one government agency and 
pub l i c  entity to another, before offer ing any money ,  entertai nment or  g ift item to an emp loyee of a 
gove rnment or other  pub l ic  entity, i nc l ud i ng  school boards and pub l i c  hosp itals as we l l  as fede ral 
or state agenc ies ,  BCBSF emp loyees must fi rst dete rmine the g ift laws or reg u lat ions that apply to 
that government or pub l i c  entity. General ly , th is i nformation is pu b l ic ly ava i lab le from the 
gove rnment or  pub l i c  entity 's general counse l 's  off ice . A BCBSF emp loyee can also consu lt with 
the Legal Affa i rs D iv is ion o r  the Comp l iance Off ice to obtai n  such i nfo rmatio n .  In add ition ,  if a 
BCBSF emp loyee has any doubts about any s ituat ion i nvolvi ng offe rs of money ,  g ifts or  
enterta inment , the emp loyee shou ld  consu lt h i s  or he r  supervisor , the Legal Affai rs D iv is ion or  the 
Comp l iance Office before offeri ng any such item .  
Vio lation by  i nd ivid uals o f  t h e  laws and reg u lations 
regard i ng  g ifts to gove rnment emp loyees cou l d  resu lt in 
cr im i nal and c iv i l  sanct ions .  V io lation  by an emp loyee of 
any port ion of th is po l icy wi l l  resu lt in appropriate 




4. KICKBACKS AND REBATES 
Purchase or sales of BCBSF's i nsu rance po l ic ies ,  p rod ucts and services must not lead to 
emp loyees or the i r  fam i l i es rece iv ing personal kickbacks or  rebates from BCBSF customers or 
contracto rs. " Kickbacks or  rebates"  can take many forms and a re not l im ited to d i rect cash 
payments or  c red its. For examp le ,  a BCBSF emp loyee cannot accept cash payments from a 
particu lar  docto r when a subscri ber vis its that doctor. Such p ractices are not on ly u neth ical , but 
are i n  many cases i l legal . 
Howeve r, refe rral fees not exceed ing $25 paid to customers fo r referrals to other  potential 
customers are appropriate . 
5. OTHER IMPROPER PAYMENTS 
No payments or  offer of benefit of any ki nd other  than those exp ressly autho rized by BCBSF 
may be made to customers o r  p rospective customers as an i nducement for  them to buy BCBSF 
p roducts. On ly i nd ucements exp ressly autho rized by BCBSF and avai lab le to  a l l  customers i n  
s im i lar c i rcumstances on  an equal bas is may be  offered by  BCBSF  o r  its agents. The  use  o f  BCBSF  
funds or assets fo r any  un lawfu l  o r  uneth ical pu rpose is  proh i bited .  Any  payment wh i c h  i s  
improper when  made  by  a BCBSF  emp loyee is l i kewise improper i f  made by  an agent, consu ltant, o r  
other  th i rd party o n  behalf o f  BCBSF .  The  making  o f  any  payment to  a th i rd party fo r  any  pu rpose 
other  than that d i sc losed on  the payment documentat ion is proh ib ited . 
6. EMPLOYMENT OF GOVERNMENT OFFICIALS OR EMPLOYEES 
BCBSF employees must consu lt with the Legal Affai rs D iv is ion o r  the Compl iance Off ice befo re 
negotiat ing or making any arrangement concern i ng  prospective emp loyment with any cu rrent o r  
former gove rnment off ic ia l  or  emp loyee ( 1 ) where t h e  government off ic ia l or emp loyee i n  h i s  or  he r  
government posit ion  has  part ic ipated i n  a matter i nvolvi ng  BCBSF  or (2) where the government 
off ic ia l or employee has been employed by any government agency with wh ich BCBSF has a 
contract or can reasonably be expected to submit a proposal fo r a contract i n  the near future .  
Emp loyment negotiat ions o r  arrangements w i th such gove rnment off ic ia ls may be i l lega l .  
7. CONTRACTS 
All contracts e ntered i nto on behalf of BCBSF must be executed by company off icers .  These 
officers are respons i b le for ensuring such contracts are consistent with company pol ic ies and are, in 
the off icers' best bus iness judgment, i n  the best i nterest of the company. In add ition ,  a l l  contracts 
entered i nto on behalf of BCBSF must be reviewed and approved by the Legal Affai rs Divis ion .  
BCBSF h i res consu ltants to produce such th i ngs  as repo rts, g raph ics ,  stud ies , or  custom ized 
software . BCBSF's ag reements with consu ltants must refl ect the i ndependent contractor status of 
the consu ltant and be approved by the Legal Affai rs D ivis io n .  
See BCBSF Procurement of  Goods/Services, Sale of  Furniture/Equipment Policy, Corporate Policy 
No. 4.2, and BCBSF Corporate Contracts for Purchase, Lease, Rental and Maintenance for 
Goods/Services and Real Estate, Corporate Policy No. 4.50, in the Corporate Policies and Procedures 
Manual. 
' 
8. PROCUREMENT OF GOODS AND SERVICES 
Company pol i cy requ i res that pu rchases of goods and services wi l l  be made on  a competitive 
basis  and wi l l  be based on q ual ity , pr ice , se rvice , re l iab i l ity and othe r  reasonable c riteria. In some 
i nstances, BCBSF pu rchases goods o r  serv ices from a supp l ier who also buys i nsurance po l ic ies , 
p roducts o r  services from BCBSF. Th is p ractice is normal and acceptab le ,  but coerc ion ,  express or  
impl ied , requ i ri ng supp l i e rs to buy from BCBSF is not .  Company po l icy proh i b its BCBSF emp loyees 
from p lac ing u ndue  p ressu re or  maki ng  th reats on  a vendor which imp ly that the vendor must have 
B l ue  Cross and B l ue  Sh ie ld  i nsu rance or  BCBSF wil l not pu rchase goods or services from them .  
Pu rchases from supp l i ers must not be cond it ioned on  sales o f  BCBSF  i nsu rance po l ic ies ,  products 
or services th rough the exerc ise of market power or coerc ion .  
See BCBSF Procurement of Goods/Services, Sale of Furniture/Equipment Policy, Corporate 
Policy No. 4.2, in BCBSF's Corporate Policies and Procedures Manual. 
9. TRAVEL AND BUSINESS RELATED EXPENSES 
Bus iness expenses p roperly i ncu rred in pe rforming company bus iness must be documented 
promptly with accu racy and comp leteness on expense reports. Expenses are to be reported with i n  
30 days after return f rom bus iness trave l .  Requests fo r  reimbu rsement o f  travel or  bus iness re lated 
expenses are to be approved by the requester's superv isor or  the next h igher  l eve l of management 
who has an authorized s ig natu re card on  f i l e  i n  the Corporate Payables Department .  
E nterta inment expenses i ncu rred must have a bus iness pu rpose, be reasonab le and necessary 
for the accomp l ishment of the bus i ness pu rpose, and not be lavish or extravagant. Bus iness meals 
i nvolvi ng  potential customers or  oth e r  i nd iv idua ls external to the company may not be charged to a 
l i n e  of bus i ness re lated to government p rog rams or the Fede ral Employee Prog ram.  
See BCBSF Travel and Business Related Expense Policy, Corporate Policy No. 3. 10, and BCBSF 
Corporate Disbursement Policy, Corporate Policy No. 2. 10, in the BCBSF Corporate Policies and 
Procedures Manual; and the Corporate Budget Manual. 
10. TRANSPORTATION ON BCBSF AIRCRAFT 
With certai n  l im ited except ions ,  BCBSF's l eased a i rc raft may be used for bus iness pu rposes 
on ly ,  and the use is  l im ited to d i rectors and off icers of the company and to othe r  employees or 
consu ltants who are authorized by the respons ib le corporate or  operati ng  company off icer. U nder  
no  c i rcumstances shou ld BCBSF's a i rc raft be made avai lab le for h i re to outs iders .  
Because o f  poss ib l e  tax and othe r  pena lt ies u nder  fede ral law, BCBSF's a i rc raft shou ld  not  be  
made avai lab le to  employees o f  government age nc ies with wh ich BCBSF has  a bus i ness 
relat ionsh ip or  other  publ ic off ic ia ls without the p rior  approval of the Legal Affai rs D iv is ion or  the 
Comp l iance Off ice. 
1 1 .  SOFTWARE PIRACY 
BCBSF uses a wide variety of computer software that is protected by various software l icens ing 
ag reements and copyright laws. Acco rd i ng ly ,  it is aga inst BCBSF po l icy to perm it the d upl icat ion 
and/or use of computer software outs ide the bounds set by the vendor. 
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4. KICKBACKS AND REBATES 
Pu rchase or sales of BCBSF's i nsurance po l ic ies ,  products and services must not lead to 
emp loyees or the i r  fam i l ies receivi ng personal k ickbacks or  rebates from BCBSF customers or 
contracto rs. "K ickbacks or  rebates" can take many forms and are not l im ited to d i rect cash 
payments or cred its. Fo r example ,  a BCBSF emp loyee cannot accept cash payments from a 
parti cu lar doctor when a subscri ber vis its that doctor. Such pract ices are not on ly uneth ica l ,  but 
are i n  many cases i l lega l .  
However, referral fees not exceed ing $25 pa id to customers for referra ls to other potential 
customers are appropriate . 
5. OTHER IMPROPER PAYMENTS 
No payments or offer of benefit of any k ind other  than those expressly authorized by BCBSF 
may be made to customers or  prospective customers as an i nducement for  them to buy BCBSF 
products. On ly i nducements expressly authorized by BCBSF and avai lab le to a l l  customers i n  
s im i lar c i rcumstances on  an equal basis may be offered by BCBSF  or its agents. The  use  o f  BCBSF 
funds or  assets for  any u n lawfu l or uneth ical pu rpose is proh i b ited .  Any payment which is 
improper when made by a BCBSF emp loyee is  l i kewise improper if made by an agent, consu ltant, or  
other  th i rd party on behalf of BCBSF. The making  of any payment to a th i rd party fo r any pu rpose 
other than that d isc losed on the payment documentat ion is proh i b ited .  
6. EMPLOYMENT OF GOVERNMENT OFFICIALS OR EMPLOYEES 
BCBSF emp loyees must consu lt with the Legal Affai rs D iv is ion or  the Comp l iance Office befo re 
negotiati ng  or maki ng  any arrangement concern i ng prospective emp loyment with any current or  
former government off ic ia l or  emp loyee ( 1 ) where the government off ic ia l or  employee i n  h i s  or  her  
government posit ion has part ic ipated i n  a matter  i nvolvi ng  BCBSF or (2) where the government 
offi c ia l or  emp loyee has been emp loyed by any government agency with wh ich BCBSF has a 
contract or can reasonab ly be expected to subm it a proposal fo r a contract i n  the near future .  
Emp loyment negotiations or  arrangements with such  gove rnment offic ia ls may be i l lega l .  
7. CONTRACTS 
Al l contracts entered i nto on behalf of BCBSF must be executed by company off icers .  These 
officers are respons i b le  for ensuri ng  such contracts are cons istent with company pol ic ies and are, i n  
t h e  officers '  best bus i ness judgment, i n  t h e  best i nte rest o f  t h e  company. I n  add it ion ,  a l l  contracts 
entered i nto on behalf of BCBSF must be reviewed and approved by the Legal Affai rs D iv is ion .  
BCBSF h i res consu ltants to produce such th i ngs as reports , g raph ics ,  stud ies ,  or  custom ized 
software . BCBSF's agreements with consu ltants must ref lect the i ndependent contractor status of 
the consu ltant and be approved by the Legal Affairs D ivis io n .  
See BCBSF Procurement of  Goods/Services, Sale o f  Furniture/Equipment Policy, Corporate Policy 
No. 4.2, and BCBSF Corporate Contracts for Purchase, Lease, Rental and Maintenance for 
Goods/Services and Real Estate, Corporate Policy No. 4.50, in the Corporate Policies and Procedures 
Manual. 
8. PROCUREMENT OF GOODS AND SERVICES 
Company po l icy requ i res that pu rchases of goods and services wi l l  be  made o n  a competitive 
basis and wi l l  be based on  q ual ity, price , service , re l iab i l ity and other  reasonab le c riteria. In some 
i nstances, BCBSF pu rchases goods or  services from a supp l ier who also buys i nsurance po l ic ies ,  
products or  services from BCBSF. Th is pract ice is normal and acceptab le ,  b ut coerc ion ,  express or  
imp l ied , requ i ri ng supp l i ers to buy f rom BCBSF is not .  Company pol icy p roh ibits BCBSF emp loyees 
from p lac ing undue pressu re o r  making threats on  a vendor which imply that the vendor must have 
B l ue  Cross and B lue  Sh ie ld i nsu rance or BCBSF wil l not pu rchase goods or  services from them .  
Pu rchases from supp l ie rs must not be cond it ioned on  sales o f  BCBSF  i nsu rance pol ic ies, products 
or  services through the exerc ise of market power or  coerc ion .  
See BCBSF Procurement o f  Goods/Services, Sale o f  Furniture/Equipment Policy, Corporate 
Policy No. 4.2, in BCBSF's Corporate Policies and Procedures Manual. 
9. TRAVEL AND BUSINESS RELATED EXPENSES 
Bus iness expenses properly i ncu rred i n  performing company bus iness must be documented 
promptly with accu racy and completeness on expense reports. Expenses are to be reported with i n  
30 days after return from bus i ness travel .  Requests for  reimbu rsement of travel o r  bus iness re lated 
expenses are to be approved by the requestor's superv isor or  the next h i ghe r  level of management 
who has an authorized s ig natu re card on  f i l e  i n  the Corporate Payables Department. 
E ntertai nment expenses i ncu rred must have a bus iness pu rpose, be reasonab le and necessary 
for the accomp l i shment of the bus i ness pu rpose, and not be lavis h  or extravagant. Bus iness meals 
i nvolving  potential customers or  othe r  i nd iv idua ls external to the company may not be charged to a 
l i n e  of bus i ness re lated to government p rograms o r  the Fede ral Employee Prog ram.  
See BCBSF Travel and Business Related Expense Policy, Corporate Policy No. 3. 10, and BCBSF 
Corporate Disbursement Policy, Corporate Policy No. 2. 10, in the BCBSF Corporate Policies and 
Procedures Manual; and the Corporate Budget Manual. 
1 0. TRANSPORTATION ON BCBSF AIRCRAFT 
With certai n  l im ited exceptions ,  BCBSF's leased a i rc raft may be used for bus iness pu rposes 
on ly, and the use is l im ited to d i rectors and off icers of the company and to other employees o r  
consu ltants who are authorized by  t he  respons ib le  corporate or  operati n g  company off icer. U nder  
no  c i rcumstances shou ld BCBSF's a i rcraft be made avai lab le for h i re to outs iders .  
Because of poss i b le  tax and other  penalties u nder  fede ral law, BCBSF's a i rc raft shou ld not be 
made avai lab le to emp loyees of government agencies with which BCBSF has a bus i ness 
re lationsh ip  or  other  publ ic offic ia ls without the pr ior approval of the Legal Affai rs D iv is ion or  the 
Comp l iance Off ice . 
1 1 .  SOFTWARE PIRACY 
BCBSF uses a wide variety of computer software that i s  p rotected by various software l icens ing 
ag reements and copyrig ht laws . Accord i ng ly, it is aga inst BCBSF pol i cy to pe rm it the dup l icat ion 
and/o r use of computer software outside the bounds set by the vendor. 
The penalt ies fo r vio lati ng l icens ing ag reements which p revent the 
u nautho rized use or d up l i cation of l icensed software are severe . 
Emp loyees who vio late a l icensi ng ag reement may have personal l iab i l ity . 
The te rms of l i cens i ng  ag reements vary, b ut they usua l ly contai n 
two po ints: 
• Emp loyees may not copy o r  mod ify software i n  any way without 
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specif ic pr ior autho rizat ion .  Some vendors a l low cop ies to be made for backup pu rposes . 
However , i n  those i nstances, the "ag reement" wi l l  exp l ic it ly say so. If an employee has any 
doubt the employee shou ld  assume that the reprod uction is proh i b ited .  
• Us ing  the same software s imu ltaneously on more than one mach ine  is not perm itted .  It 
may on ly be used on a s i ng le mach i ne .  
Emp loyees us ing  mai nframe equ i pment shou ld be fam i l iar w i th  the terms of  the i nd iv idual 
contracts that general ly gove rn software use on that equ i pment . The Compl iance Office o r  the 
Lega l  Affa i rs D iv is ion can assist emp loyees with any q uestions about comply ing with BCBSF pol i cy 
on us ing software . 
See BCBSF Corporate Data Policy, Corporate Policy No. 5. 1, in the BCBSF Corporate Policies 
and Procedures Manual. 
12.  ANTITRUST 
One of BCBSF's goa ls as out l i ned i n  its Corporate Vis ion is to become the low cost producer i n  
o rder  t o  sustai n  a competitive advantage by  manag i ng  t h e  cost o f  health care a nd  p rovid i ng a n  
added val ue  serv ice .  A l l  actions by  BCBSF emp loyees t o  atta i n  th is goal must b e  consistent with 
antitrust laws wh ich are des igned to p rotect competit ion .  The antitrust laws proh ib it such th ings as 
p rice-fixi ng ,  market a l l ocation ,  g roup  boycotts ,  p ri ce d iscr im i nati on ,  tyi ng ,  and monopol izatio n .  
They also req u i re scrut iny o f  certa in  merge rs a nd  acqu is it ions .  The  pu rpose o f  t h e  antitrust laws is  
to prevent one bus i ness f rom gai n i ng an u nfai r advantage and fo rc ing othe r  bus i nesses out of  the 
marketplace. 
Penalt ies fo r antitrust v io lations can be seve re. Vio lat ions of the fede ral and state laws may 
resu lt i n  c rim i na l  as wel l  as c iv i l  l iab i l ity. I n d ivid ual emp loyees can go to ja i l  and/or be sued 
persona l ly fo r v io lat i ng antit rust laws . 
BCBSF emp loyees are req u i red to fo l low th is antitrust po l i cy to avoid even the appearance of 
anti-competitive cond uct. 
a. Documentat ion of Health Care Pract ices 
In the health care p rofess ion ,  companies impose many leg it imate restr ictions that may affect a 
p rovider's access to the marketp lace . Managed care p rograms are p ro-competitive because they 
stimu late competit ion among p roviders based on cost and q ua l ity . 
BCBSF emp loyees i nvolved i n  po l icy and dec is ion maki ng  re lat ing to restrict ions that may affect 
a provider's access to the marketp lace shou ld  consu lt with the Legal Affai rs Div is ion and seek its 
ass istance in analyzi ng the legal ity of a p roposed pol icy or dec is ion and in document i ng the bas is 
fo r the decis ions made ,  when such decis ions ra ise antitrust concerns .  
See BCBSF Health Care Program Management Policies and Procedures Manual. 
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BCBSF emp loyees shou ld not pay fo r a HCFA emp loyee 's mea l  at a restau rant . BCBSF 
emp loyees may offe r a HCFA emp loyee food o r  refreshment of nom inal val ue on i nfrequent 
occas ions in the ord inary cou rse of a l u ncheon o r  d i nne r  meeti ng  or on an i nspect ion tou r  .Qil1y if 
the HCFA emp loyee is prope rly in attendance and there is no reasonab le opportun ity fo r the HCFA 
emp loyee to pay ( i . e . ,  a l u ncheon meeti ng at a company fac i l ity where there is no establ ished 
method for payment) . 
BCBSF emp loyees are not perm itted to p rovide trave l ,  accommodations o r  su bsistence to a 
HCFA emp loyee u n less gove rnment o r  commercia l trave l and/or accommodations are not avai lab le ;  
i n  such s ituat ions ,  the HCFA representative must report the s ituat ion i n  writ i ng to the appropriate 
gove rnment offic ia l .  
Des ig nated BCBSF emp loyees may provide HCFA representatives items such as pens ,  note 
pads, calendars or s im i lar items of nom inal val ue ,  wh ich promote BCBSF so long as the reta i l  va l u e  
o f  the part icu lar p romot ional item is  less than $5  and  the  item is not offered for (and t he  offeri ng 
wi l l  not be perce ived as fo r) the pu rpose of i nf l uenc ing the HCFA rep resentative i n  the d i scharge of 
h i s  or he r  d ut ies. 
BCBSF emp loyees shal l  not attend  any meeti ng o r  funct ion othe r  than approved pub l ic  or 
i nd ustry associat ion events when it i s  known that HCFA representative (s) wi l l  be p resent at the 
meeti ng o r  function ,  and no p rovis ion has been made for the HCFA rep resentative (s) to pay or  
share i n  the payment fo r mea ls ,  p rizes ,  and othe r  arrangements i nc ident to the meet ing or  fu nct ion 
where such arrangements exceed refreshments of a nom inal val ue  offe red to a l l  attendees of the 
meeti ng ,  except where the fu nct ion is  essentia l ly a civic or  commun ity activity (such as a Little 
League l u ncheon or  a garden c lub meeti ng )  or  a trade or  i ndustry fu nct ion (such as a conference ,  
t rade show, o r  seminar) and is c learly open  to the pub l i c  general ly o r  to the members of a 
b road ly-defi ned c lass. 
d. General Gu idelines to Follow Before Offer ing any G ift or G ratu ity to any 
Government Employee 
Because the ru les govern ing g ifts and s im i lar items can d iffe r from one gove rnment agency and 
pub l i c  entity to another, before offe r ing any money, enterta inment o r  g ift item to an emp loyee of a 
gove rnment or other  pub l ic entity, i nc l ud i ng  school boards and pub l i c  hosp ita ls as we l l  as fede ral 
or state agenc ies ,  BCBSF emp loyees must f i rst dete rm ine  the g ift laws or reg u lations that apply to 
that government or pu b l i c  entity. Genera l ly , th is i nfo rmation is pub l ic ly ava i lab le from the 
government o r  pu b l i c  entity 's genera l  counse l ' s  off ice . A BCBSF emp loyee can also consu lt with 
the Legal Affai rs D iv is ion or the Comp l iance Office to obtai n  such i nformation .  In addit i on ,  if a 
BCBSF emp loyee has any dou bts about any s ituation i nvolvi ng offers of money, g ifts o r  
ente rta i nment ,  t h e  emp loyee shou l d  consu l t  h is  o r  he r  supervisor , t h e  Legal Affa i rs D iv is ion or  the 
Comp l iance Off ice before offer ing any such item .  
Vio lation by  i nd iv iduals  o f  t h e  laws and  regu lations 
regard i ng  g ifts to gove rnment emp loyees cou ld  resu lt i n  
c rim i nal and  c iv i l  sanct ions .  Vio lat ion by  an emp loyee of 
any port ion of th is po l icy wi l l  resu lt in approp riate 
d isci p l i na ry act ion up to and i nc l ud i ng  te rmi nat ion of 





Even emp loyees who are not lobbyists may i n cu r expenses that are cons idered reportab le 
lobby ing expend itures .  A few examples of expenses wh ich a BCBSF emp loyee may incur that m ight 
be cons idered reportab le  lobby ing expend i tures i nc l ude :  
• buy ing a meal or beverage for a state emp loyee o r  e lected offi c ia l ;  
• provid i ng  transportat ion to a state emp loyee or e lected offi c ia l ; and 
• g iv ing a g ift of t ickets to an ath let ic ,  art istic ,  cu ltu ral or mus ical event to a state emp loyee 
or e l ected off ic ia l .  
BCBSF emp loyees who deal with government emp loyees o r  e lected off ic ia ls and who i ncu r  
these types o f  expenses wh i l e  acti ng with in  t he  scope o f  the i r  emp loyment a t  BCBSF ,  shou l d  
consu lt with the Legal Affa i rs D iv is ion or t he  Comp l iance Office to  dete rm ine  what expend itures are 
acceptab le  and what expenses must be reported .  Fo r reportab le expenses, specia l care must be 
taken to ensure that adequate records have been kept and that such expend i tures are inc l uded in 
BCBSF's lobby ing expend it u re report .  
b .  Monetary L im itati ons on G i fts and Gratu iti es to Government Employees , 
Inc lud ing Enterta i nment 
The monetary l im itations re lati ng to g ifts to government emp loyees and off ic ia ls imposed by 
federal , state and l ocal laws and reg u lat ions often app ly to even modest expend itu res .  Fo r examp le ,  
F lorida g ift l aw proh ib its persons from g ivi ng ,  d i rectly o r  i n d i rectly, a g ift wo rth more than $1 00 to 
many state and local gove rnment emp loyees and off ic ia ls ,  and requ i res BCBSF to report all g ifts 
worth between $25 and $1 00 provided to these i nd ivid ua ls by BCBSF emp loyees in conj u nct ion 
with BCBSF emp loyees' emp loyment respons ib i l it ies .  G ifts s u bject to these requ i rements i nc l ude 
such items as g ifts of t ickets to an event o r  perfo rmance, o r  p lants and flower arrangements. A 
notabl e  exception  to the Flo rida reporti ng requ i rement is food or beve rage consumed at a s i ng l e  
sett ing o r  event. 
Fede ral law imposes s im i lar g ift restrict ions and reporti ng requ i rements on persons g ivi ng  
items of  val ue to  fede ral emp loyees . The  general ru l e  fo r  deal i n g  with government emp loyees is 
that no BCBSF employee sha l l  give. offer. or d iscuss offer ing a gift. favor. entertai nment, 
transportat ion, loan, hospital i ty. futu re employment with BCBSF, or any other  tangi b le or i ntangi b le  
item, regardless of val ue, to any employee or representative of the Un ited States Government with 
whom BCBSF has o r  seeks to have any deal i ngs, except as provided for by the part icu lar federa l  
off ice or agency's ru les o r  regulations .  (Negot iati ng  p rospective emp loyment with a fede ra l  
government emp loyee also may be proh ib ited . See Sect ion 6 ,  page 1 3 . )  
Some fede ral gove rnment agenc ies ,  such as the Health Care F inanc ing Adm in istrat ion ( "HCFA") 
have strict standards of cond uct that proh ib it the ir gove rnment emp loyees from receiv ing even 
nominal cons iderations .  BCBSF emp loyees must respect these agency standards even though  it i s  
the government emp loyee's respons ib i l ity to i nterpret them and comply w i th them .  
c. Expend itures on Beha lf of HCFA Employees 
HCFA regu lations ,  for examp le ,  proh i b it its emp loyees from rece iv ing even expend it u res of 
nom ina l  or m inor  val ue .  BCBSF emp loyees shou ld  observe the fo l lowi ng g u ide l i nes in p rovi d i ng  




b. Specif ic Ru les and Gu ide l ines 
(1 ) Price-f ix ing 
One of the company's most important dec is ions is what to charge for i ts i nsu rance po l ic ies ,  
p roducts and services. BCBSF must make these dec is ions a lone. without co l laborati ng with any 
competitor. BCBSF emp loyees must not engage i n  cond uct, however i nnocent ,  that c reates that 
impress ion .  To avo id the possi b i l ity of m isunderstand ing or mis i nte rp retatio n ,  BCBSF po l i cy is as 
fo l l ows: 
No  employee may create o r  part ic ipate i n  any understand i ng, agreement. plan o r  scheme with 
any competito r concern i ng: 
• BCBSF p rices or competitors' p rices; 
• Price po l ic ies ;  
• Fees ;  
• The terms or cond it ions of sale of any service or p roduct. 
It does not matte r whethe r  the ag reement is expressed o r  imp l i ed ,  
formal o r  i nformal ,  oral o r  written .  It is absol utely p roh ib ited ,  and no 
emp loyee sha l l  enter i nto such an ag reement. 
No employee may exchange info rmat ion. o r  consu lt o r  d iscuss with 
competito rs. any of the fo l l owi ng: 
• Prices; 
• Terms or cond it ions of sa le ;  
• Any othe r  competitive i nformation .  
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BCBSF employees must avo id any conduct that creates the s l ightest pe rcept ion that they have 
engaged in price-f ixi ng. Many trad itiona l  bus i ness gather ings are fert i l e  g rou nds for conduct that 
m ight be perce ived as u n lawfu l .  Trade and p rofess iona l  association meeti ngs ,  conventions and 
sem i nars are of parti cu lar antitrust concern ,  fo r example ,  because they are genera l ly attended by 
competito rs . Employees who attend these gatheri ngs may not d iscuss prices o r  fees. whether 
d u ri ng the formal meeting or du ring the socia l o r  ente rtai nment po rt ion of the gather ing. I f  such 
d iscuss ions begi n. BCBSF employees are requ i red to leave immed iately and make it c lear why they 
are leav ing. 
(2) Market Al locat ion and Other Agreements Restra i n i ng Trade 
As a general ru le ,  certa in types of u nderstand ings o r  ag reements are suspect. These inc lude 
ag reements not to trade with others and ag reements not to trade or dea l  i n  part icu lar territories which 
are not otherwise authorized by law. (These ag reements can be d isti ngu ished from the s ituation i n  
which BCBSF receives a l icense from the  B lue  Cross and  B lue Sh i e l d  Associat ion to  offer i nsurance 
coverage i n  a l im ited service area uti l iz ing the Blue Cross and Blue Sh ie ld name and trademark.) 
Ag reements not to t rade with othe rs and not to t rade or deal in parti c u lar  te rrito r ies may be 
u n l awfu l - whethe r  they are writte n o r  u nwritte n ,  formal o r  i nfo rma l ,  u nd e rstood o r  imp l i ed . 
It a l so  does not matte r  whethe r  they are made with a compet itor o r  c u stome r. (Ce rta i n  fede ra l  
and  state reg u lati o ns  l awfu l ly p romote award i n g  bus i ness to ce rta i n  h isto r ica l ly  d isadvantaged 
m i n o r ity g ro ups . )  
BCBSF emp loyees must consu lt with t h e  Legal Affai rs D iv is ion o r  t h e  Comp l iance Office befo re 
ente ri ng  i nto any agreement not to trade with othe rs and not to trade or dea l  i n  part icu lar te rrito r ies . 
13. ADVERTISING AND PROMOTION OF BCBSF PRODUCTS AND SERVICES 
All BCBSF advert is ing must be reviewed by the Legal Affai rs D iv is ion and the Corporate 
Advertis i ng  Department. BCBSF advert is ing shou ld a lways be truthfu l and BCBSF emp loyees m ust 
not make m isrep resentations to anyone .  If BCBSF emp loyees make specif ic c la ims about the 
company's i nsu rance po l ic ies ,  products o r  services, they shou ld have a good faith bas is fo r those 
c la ims .  I nsu rance pol ic ies ,  products or services shou ld  not be marketed i n  any way that m ight  
cause confus ion between  BCBSF i nsu rance pol ic ies ,  p roducts o r  se rvices and those of  competitors. 
I f  a BCBSF emp loyee be l i eves that a customer o r  potential customer may have misunderstood h im  
o r  her , t h e  employee must p romptly correct any m isunderstand i ng .  S im i larly, BCBSF emp loyees 
shou ld  be a lert to any situation  where a competito r may be attempti ng  to m is lead potential 
customers and i n fo rm their supervisor o r  the Legal Affai rs D iv is ion of any such cases. 
BCBSF emp loyees shou ld not d isparage any of the p roducts, services o r  emp loyees of any 
competitor. I f  BCBSF employees do  compare BCBSF i nsu rance pol ic ies ,  p roducts or  services 
against those of competito rs , such comparisons shou ld  be fa i r. Comparative advert is ing is s ubj ect 
to regu lat ion and shou ld ,  therefore , be c leared with BCBSF's Legal Affa i rs D ivis ion .  
I f  BCBSF offe rs advertis i ng  o r  p romotional a l lowances, i t  shou ld offer them on a 
proport ionately equal basis to a l l  customers .  Adve rtis i ng  and p romotional a l l owances are subject 
to detai led and tech n ical reg u lat ions and ,  therefore , shou ld be offered on ly afte r approval of the 
Legal Affai rs D iv is ion . Gene ra l ly, BCBSF can provide to c l i ents and prospective c l i ents for the 
pu rpose of advertis ing merchand ise hav ing a val ue of not more than $25. 
I f  BCBSF emp loyees supply any est imates, they must be fai r  and reasonab le .  To the maximum  
extent poss ib le ,  they shou ld be backed u p  b y  objective facts a n d  expe r ience . To the extent that the 
est imate cannot be  objectively verified ,  it shou ld be based u pon the good faith j udgments of  those 
maki ng the est imate. 
See BCBSF Corporate Fraud and Abuse Policy, Corporate Policy No. 1 .33, in the BCBSF 
Corporate Policies and Procedures Manual. 
14. CONTRACT NEGOTIATION 
I n  negot iati ng  a l l  contracts, BCBSF emp loyees must be accu rate and complete i n  a l l  of the i r  
rep resentat ions .  The  laws and regu lations govern ing contracti ng  with t he  gove rnment impose ru les 
that are even more stri ngent than those appl icable to dea l i ngs with p rivate part ies . The subm iss ion 
to a gove rnment customer  of a proposal. quotat ion, or  other  document or  statement that is false. 
i ncomplete. or  m is l ead i ng can resu lt in c iv i l  and c rim i nal l iab i l ity fo r BCBSF. the i nvolved employee, 
and any supervisors who are i nvolved in such a pract ice . In negotiati ng  contracts with the 
government, BCBSF has an affi rmative duty to d isc lose cu rrent, accu rate, and complete cost or 
pric i ng  data where such data are requ i red u nder  appropriate law or reg u lation .  
See BCBSF Procurement of  Goods/Services, Sale of  Furniture/Equipment 
Policy, Corporate Policy No. 4.2, and BCBSF Corporate Contracts for Purchase, 
Lease, Rental and Maintenance for Goods/Services and Real Estate, Corporate 
Policy No. 4.50, in the Corporate Policies and Procedures Manual. 
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See BCBSF Conflict of Interest Policy, Human Resources Policy No. 4. 1 1, and BCBSF Standard 
of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human Resources Policies and 
Procedures Manual, and BCBSF Procurement of Goods/Services, Sale of Furniture/Equipment 
Policy, Corporate Policy No. 4.2, in the BCBSF Corporate Policies and Procedures Manual. 
2. USE OF BRIBES, KICKBACKS, G IFTS OR GRATUITIES, 
INCLUDING ENTERTAINMENT, IN BUSINESS DEALINGS 
BCBSF emp loyees are p roh ib ited from offe ri ng to g ive or provid i ng  any b ribe ,  k ickback, o r  othe r  
val uab le cons ideration to  anyone ,  i nc l ud i ng  customers o r  members o f  t h e i r  fam i ly, i n  connect ion 
with the sa le of any BCBSF i n su rance pol icy, prod uct or  service, or  i n  o rde r  to obtai n  preferential 
t reatment, to secu re o r  reta in bus i ness o r  otherwise sol ic it some benefit personal ly or  fo r the 
company. Shou ld  any such payments be req uested ,  the Legal Affa i rs Div is ion o r  the Comp l iance 
Office shou ld  be contacted immed iately i n  order to protect the company and emp loyee . Company 
po l icy is to forego any bus i ness wh ich can on ly be obta ined by improper or i l l egal payments. It is 
ent i re ly appropriate, however, to pay a comm iss ion to agents on i nsu rance p roducts sold through  
o r  by  them .  
BCBSF emp loyees must not use g ifts o r  excess ive ente rta inment to  improperly i nf luence 
potential customers .  BCBSF emp loyees must market the company's i nsu rance po l ic ies ,  p roducts 
and services on the basis of pr ice , q ual ity and serv ice .  In both commercial and gove rnmental 
activit ies, certa i n  common-sense except ions apply to the general p roh i b iti on  on provid i ng g ifts o r  
enterta inment .  Fo r  example ,  u n less some  specif ic law or  regu lation  provides othe rwise, an  
emp loyee can general ly provide i nexpens ive adve rt is ing and  promot ional g ifts o r  items val ued a t  not 
more than $25, bus iness meals and/o r othe r  approp riate, i nfreq uent forms of entertai nment. 
Certai n  federa l ,  state and local governments and gove rnment agencies proh i b it even nom inal 
cons iderations .  Standards fo r deal i ng  with government emp loyees who represent government 
entities ,  i nc l ud i ng those who are customers of o r  who contract with BCBSF, are descr ibed in the 
next section .  
3. GRATU ITIES AND GOVERNMENT EMPLOYEES 
BCBSF emp loyees must not b ribe or g ive the impress ion of b r i b i ng any pu b l i c  emp loyee by 
offer ing or  promis ing anyth ing of val ue  with the i ntent to i nf l uence any off ic ia l act or for or  because 
of the pu b l i c  emp loyee's off ic ia l position that is not perm itted by law. BCBSF neve r expects 
anyth ing in retu rn fo r the cou rtesies its emp loyees extend to the customers ,  c l i ents and pub l i c  
emp loyees with whom its emp loyees dea l .  BCBSF emp loyees shou ld  never act i n  a manner  to 
suggest anyth ing  to the contrary. Pub l ic emp loyees inc l ude a l l  emp loyees of any fede ral , state or 
local gove rnment entity , whether that ent ity reg u lates BCBSF or pu rchases i nsu rance or othe r  
p roducts or  services from BCBSF .  Fo r  examp le ,  school boards and pu b l i c  hosp itals wh i c h  pu rchase 
i nsu rance po l ic ies from BCBSF are gove rnment entit ies. 
a. Lobbyi ng Expend itures 
Expend itu res made in con nection with lobbyi ng ,  howeve r, are normal and legal ly permiss ib l e .  
It is genera l ly permiss ib le  to provide mea ls ,  refreshment and ente rta inment to gove rnment off ic ia ls 
if such expend itu res are modest i n  nature .  Fede ral , state and l ocal laws , however, impose vary ing 
monetary l im itat ions as we l l  as reporti ng req u i rements on even modest expend itu res made on  
behalf o f  pub l ic emp loyees. 
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BCBSF emp loyees also are proh i b ited from self-deal i n g ,  that is ,  us ing i nformation  ga ined 
through  the i r  emp loyment at BCBSF to thei r own benefit. BCBSF employees also are p roh ib ited 
from us ing such i nformat ion to benefit someone outs ide of the company. This is true even if an 
employee leaves the company. The i nfo rmation be longs to the company, and not to any i nd iv idua l .  
h. Government and Competitive Information 
BCBSF emp loyees are p roh ib ited from attempt ing to obta i n ,  from any sou rce ,  government 
i nformation  that is p rocu rement-sens itive or any i nformation  of a competitor i n  a government 
procu rement where there is reason to bel ieve that the re lease o r  rece i pt of such i nfo rmation  is 
u nautho rized .  Federal p rocu rement i nteg rity law specif ica l ly p roh i b its competi ng companies from 
so l ic it i ng  or  obta i n i ng  p roprietary o r  sou rce se lect ion i nformation  d u ri ng  the conduct of a 
p rocu rement. Prop rietary i nformation under  the fede ral p rocu rement i nteg rity law is i nformat ion 
i nc l uded by a particu lar company i n  a b id or  proposal and marked as p ropri etary. Sou rce se lection 
i nformation  is i nformat ion o ri g i nated by the government to conduct a part icu lar  procu rement . Any 
BCBSF emp loyee who has q uestions concern i ng  the p rocu rement i nteg rity law shou ld  consu lt with 
the Lega l  Affa i rs D iv is ion o r  the Comp l iance Off ice . 
C. POLICIES GOVERNING BUSINESS RELATIONSH IPS 
AND TRANSACTIONS 
1 .  RECEIPT OF G IFTS , GRATU ITIES OR FAVORS , 
INCLUDING ENTERTAINMENT 
BCBSF emp loyees and members of the i r  fam i l i es  may not so l i cit o r  
accept money under  any  c i rcumstances from f i rms o r  i nd ivid ua ls who  are 
conduct ing o r  wou l d  l i ke to conduct bus i ness with o r  who are competitors 
of BCBSF. I n  additi on ,  BCBSF emp loyees and members of the i r  fam i l ies 
may not accept from such f i rms o r  i nd ivid uals nonmonetary g ifts that 
�  
could be reasonably construed to be connected with BCBSF's bus iness relat ionsh ip  with that f i rm 
or  i nd iv idua l .  G ifts i nc l ude not on ly mate rial goods ,  but serv ices, ente rta inment, promotional 
prem i ums on  personal pu rchases of goods o r  serv ices, adve rt is ing o r  p romotional material s ,  
g ratu ities ,  o r  any othe r  personal benefit or  favo r of any ki nd .  
Th is does  not p roh i b it t he  acceptance o f  g ifts of nom ina l  o r  m i no r  value  wh i ch  are o f  such a 
natu re as to i nd icate that they are mere ly tokens of respect o r  fr iendsh ip  and are not related to any 
particu la r  transact ion o r  which are customar i ly offered to othe rs hav ing a s im i lar relat ionsh ip  with 
the f i rm or  i nd ivid ua l .  Fo r example ,  u n less a specif ic law o r  reg u lat ion provides otherwise, a BCBSF 
emp loyee can genera l ly accept i nexpensive adve rti s i ng and p romot ional g ifts or  items ,  bus i ness 
meals and/or other  appropriate , i nfrequent forms of entertai nment . A BCBSF emp loyee can not, 
however , accept any such item as a cond it ion of conduct ing bus i ness with that supp l i e r  or 
customer  o r  i n  exchange fo r p rovid ing p referential t reatment to that c l i ent or  customer. Fo r 
example ,  a BCBSF emp loyee cannot receive payments or g ifts from a provider  i n  exchange fo r 
supplyi ng confidentia l i nformation o r  p rovi d i ng p refe rential treatment . If a BCBSF emp loyee has 
any doubts about a part icu lar s ituation ,  the emp loyee shou ld  consu lt his o r  her supe rvisor , the 
Legal Affai rs Div is ion , o r  the Comp l iance Off ice before accepti ng any money or  g ift item .  
If a BCBSF emp loyee is  offered money or  g ift(s) ,  o r  i f  a g ift arrives a t  e ithe r  an emp loyee's 
home or  off ice, the BCBSF emp loyee shou ld  i nform h is  o r  he r  s upe rvisor immed iate ly. Approp riate 
arrangements wi l l  be made to retu rn or d i spose of the item ,  and the supp l i e r  or customer w i l l  be 
i nformed or rem inded of BCBSF's g ift po l icy. 
•) 
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1 5. FIDUCIARY BREACHES AND PROHIBITED TRANSACTIONS UNDER ER ISA 
The Emp loyee Reti rement I ncome Secu rity Act of 1 974 ( "ER ISA") app l i es to most emp loyee 
benefit p lans .  ER I SA imposes certa i n  standards  of conduct on a company and its emp loyees who 
perform c la ims adm in istrat ion or  othe r  services for such p lans .  For examp le ,  BCBSF and certa i n  
BCBSF emp loyees mig ht be req u i red to satisfy certa in  reporti ng and d isc los u re requ i rements with 
respect to BCBSF's company benefit p lans and to other  plans to which BCBSF p rovides services. 
These req u i rements, if appl icab le ,  i n c l ude ,  among other  th ings ,  p rovid i ng  i nformation  on  the p lan to 
part ic ipants and to the U .S .  Department of Labor . A fa i l u re to satisfy these req u i rements m ight 
resu lt i n  the imposit ion of c rim i nal as wel l as c iv i l  penalt ies on the p lan adm i n istrator. 
I f  a BCBSF emp loyee has any q uestions about the company's or about his or her d uties with 
respect to the operation or  adm in i stration  of any p lan ,  he or she shou ld consu lt with the Legal 
Affai rs D iv is ion .  
I n  addit ion ,  if any  employee shou ld  f i nd  that any  occasion shou ld  a rise where he  o r  she is 
concerned that any act or  fa i l u re to act on BCBSF's part o r  h i s  o r  he r  part m ight be viewed as a 
v io lation of ER ISA, he or she shou ld immed iately refer the matter to the Legal Affai rs Div is ion o r  the 
Comp l iance Office .  
1 6. RECORDING AND REPORTING INFORMATION 
a. Report i ng  Information to the Government 
It is BCBSF's po l icy to deal honestly i n  al l its relat ions with the government. The laws and 
regu lations govern ing contract ing with the U n ited States gove rnment impose stri ngent ru les .  
For example. it i s  a cr ime to make a fa lse c la im o r  fa lse statement to a government offic ia l .  BCBSF 
emp loyees must ensu re that the rep resentat ions made to any government employee o r  i n  any 
document submitted to the gove rnment are accu rate and not m is lead i ng .  
b .  Accurate Recordkeeping 
Fede ra l  and state law requ i res BCBSF to assu re that i ts records accu rate ly reflect the true 
natu re of the transact ions rep resented .  Th is requ i rement app l ies to a wide variety of i nformat ion 
recorded by BCBSF emp loyees, i nc l ud i ng entr ies re lati ng to the p rocessi ng  of c la ims ,  recordat ion of 
f inancia l  transactions ,  aud its and q ual ity contro l  systems,  as wel l  as report i ng  of expenses and 
t imekeep ing .  Therefo re ,  i n  a l l  of  BCBSF's operations ,  it is agai nst BCBSF pol i cy for any emp loyee 
i ntentiona l ly to cause any record to be i naccu rate. 
Examples of p roh ib ited acts i n c l ude  maki ng records appear as though payments we re made to 
one person when ,  i n  fact, they were made to another; subm itti ng expense accounts which do not 
accu rate ly ref lect the true natu re of the expense ;  a lte ri ng  t ime reco rds  to i naccu rate ly refl ect the 
amount of t ime worked ; chang ing the benefic iary on a c la im to channe l  payments to an imp roper 
rec ip ient; de let ing Med icare c la ims from the computer system without re rout ing for rep rocess ing 
and p roperly document ing the act ion ;  and the c reat ion of any othe r  record wh ich does not 
accu rate ly reflect the true natu re of the transaction .  
False entr ies must never be made i n  any  BCBSF  reco rd nor  i n  any  pub l i c  record for any  reason ,  
no r  shou ld permanent entr ies i n  the company's reco rds be a lte red i n  any way. No  payment or  
rece ipt on  behalf of  BCBSF may be approved o r  made wi th the i ntention  or  u nde rstand ing that any 
part of  the payment o r  rece ipt is to be used for a p u rpose othe r  than that descr ibed i n  the 
documents support ing the transaction .  "S lush funds" o r  s im i lar off-book accounts, where there i s  
no account ing for recei pts or  expend itu res i n  corporate records ,  are p roh ib ited .  It is very important 
that BCBSF emp loyees not c reate or part ic i pate in the c reat ion of any records  wh ich are i ntended to 
mis lead or to conceal .  
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
c. Computer Data and Programs 
Data and p rograms contai ned on  the company's compute rs are impo rtant company records. 
BCBSF emp loyees are proh i b ited from maki ng any u nautho rized mod ifications to any company 
compute r data o r  p rog ram.  BCBSF emp loyees are also p roh i b ited from destroyi ng ,  d isc los ing or 
tak ing any company data or  p rograms without autho rizatio n .  Such act ions may be i l legal . 
See BCBSF Corporate Data Policy, Corporate Policy No. 5. 1, in the BCBSF Corporate Policies 
and Procedures Manual. 
d. Retention of Records 
Legal and reg u lato ry p ractice req u i re the retent ion of certa in  records  for various periods of 
t ime, parti cu lar ly in the tax, personne l ,  health and safety, envi ronmental ,  contract, corporate , and 
gove rnment p rogram areas. General ly speaki ng ,  an emp loyee's personal records and d rafts of 
records need not be mai ntai ned .  When l it igat ion or  a government i nvest igat ion o r  aud it is pend i ng  
o r  reasonably foreseeab le ,  however, a l l  re levant reco rds must not be destroyed u nt i l  t h e  matte r i s  
c losed and  t h i s  may i n c l u de  d rafts and  copies as  we l l  a s  emp loyees' notes and  pape rs .  Destruct ion 
of records to avo id  d isc los u re i n  a lega l  proceed ing may constitute a c rim i nal offense .  The Legal 
Affai rs D iv is ion o r  the Compl iance Off ice wil l notify BCBSF emp loyees of special retent ion 
requ i rements related to l it igat ion or  government i nvest igations or  aud its . BCBSF emp loyees can 
obtai n  i nfo rmation  on  retent ion periods and restrictions concern i ng company records from the 
Records Retention Department . The Records Retention Department is respons ib le  for coord i nati n g  
with t h e  Legal Affa i rs D iv is ion t o  estab l i sh retention  per iods . 
See BCBSF Corporate Records Retention Policies. 
17 .  POLITICAL AND CHARITABLE ACTIVITY AND CONTRIBUTIONS 
a. Polit ical Activity and Contr ibut ions 
BCBSF encourages a l l  emp loyees to vote and be active i n  the po l it ical p rocess . Fede ral and 
state laws , howeve r , l im it the natu re and extent of i nd iv idua l  and corporate pol itical parti c i pati on .  
Fo r example ,  fede ral law proh i b its corporate contri b ut ions to  federal po l it ical cand idates or  off ice 
ho lders ;  state law l im its corporate contri but ions to cand idates fo r state or  local off ice to $500 per 
cand idate per e lect ion (general ly ,  p rimary, run-off and general e lections are cons idered separate 
e l ections) . F lorida law also l i m its contri but ions by i nsu re rs to cand idates for I n su rance 
Commiss ioner  to $ 1 00 per e lection .  
Fo r  pu rposes o f  t h i s  po l icy, t he  term "po l it ical contri but ion" i nc ludes d i rect or i nd i rect 
payments, loans ,  advances ,  deposits or  g ifts of money or any services . It also inc l udes g ifts ,  
subscri pt ions ,  membersh ips ,  p u rchase o f  t ickets , p u rchase o f  advert is ing space , f u rn i sh i ng  of 
supp l i es ,  and payment of expenses and compensat ion  of emp loyees perfo rming services for a 
pol it ical organ izatio n ,  cand idate or pub l ic  off ic ia l .  
Federal law and company po l icy also state that no one wi l l  be reimbu rsed fo r personal po l it ical 
contri but ions .  BCBSF wi l l  not pay an emp loyee for h is  o r  her contri but ion to a po l it ical action  
comm ittee th rough  a bonus ,  expense account, or  other fo rm of  d i rect or  i nd i rect compensat ion .  
Federal law and  company po l i cy also p roh i b it compensat ing emp loyees fo r  engag i ng  i n  a po l it ical 
activity d u ri ng  company t ime ,  with l im ited exceptions .  
d.  Computer Data 
To mainta in  the maximum protect ion affo rded to BCBSF's confidential and p ropri etary 
info rmation ,  the company must strict ly enforce p rov is ions des igned to safeguard the conf idential ity 
of such informat ion .  For examp le ,  the i nteg rity of the secu rity p rovis ions fo r BCBSF computer data 
must be protected and used on ly by those authorized i nd iv idua ls to whom they are assigned .  Every 
p recaut ion must be taken to ensu re that identificat ion codes and passwords do not become 
avai lab le to unauthorized i nd iv id ua ls .  BCBSF emp loyees who learn of data system secu rity 
v io lat ions shou ld  report such vio lations to the i r  superv isors o r  to the Corporate Data Secu rity 
Off icer . Supe rvisors are to report such v io lat ions to the Corpo rate Data Secu rity Off icer . The 
Corporate Data Secu rity Office r shal l notify the Comp l iance Office and I nternal Aud it of any such 
vio lation which may i nd i cate an i n stance of emp loyee fraud .  
See BCBSF Corporate Data Policy, Corporate Policy No. 5. 1, in the Corporate Policies and 
Procedures Manual. 
e. Specif ic Gu idel ines Regard ing  D i rect Requests for Informat ion 
I f  a BCBSF emp loyee receives a q u est i on  from outs ide the company, he  or  she shou ld  not 
attempt to answer that q uest ion u n less he or she normal ly wou l d  do so as part of his or  her no rmal 
job respons ib i l it ies. If the BCBSF emp loyee does not no rmal ly answe r such q uestions as part of h i s  
or  he r  job respons ib i l it ies ,  he  o r  she shou ld  refe r the person to the approp riate sou rce with in  the  
company. 
Fo r example ,  if an emp loyee rece ives a req uest for i nformation o r  to conduct an i nterv iew from 
a law enforcement off icer , the employee shou ld refe r the req uest to the Legal Affa i rs D ivis ion .  An 
employee shou ld  also refer to the Legal Affa i rs D iv is ion any such req uest from any atto rney o r  
agent who  rep resents any  othe r  party havi ng  a potential adve rse i nte rest. S im i la rly, un l ess the 
emp loyee has been autho rized to talk  to reporters, or  to anyone e lse writ i ng about o r  otherwise 
cover ing the company o r  the i ndustry, the emp loyee shou ld  d i rect the person to the Pub l i c  
Relations D ivis ion .  If an emp loyee does not know to wh ich department the questioner  shou ld  be 
refe rred ,  the emp loyee shou ld  ask h is  or  he r  supe rvisor . 
f. Agreement Regard ing Confi dential and  Proprietary Informat ion 
Al l  BCBSF emp loyees are req u i red to s ign  statements upon  jo in ing BCBSF and at the 
te rmi nation of the i r  emp loyment wi th BCBSF acknowledg ing that they u nde rstand the company's 
po l icy on  conf idential and p roprietary i nformation ,  i nc l ud i ng  the fact that the i r  ob l i gation to keep 
such i nformation  confidential conti n u es after the i r  emp loyment w i th the company has ended .  
g .  Self-Deal ing ;  Use of  Ins ide Informat ion 
Occasional ly, a BCBSF employee may acqu i re i nfo rmation that m ight benefit h im or  her 
personal ly , a BCBSF competitor o r  some other  person .  A BCBSF employee might learn of certai n  
f inancial i nformation ,  for example ,  or  be among the  fi rst to  learn o f  a strateg ic busi ness plan , a 
marketi ng p lan, or other s ig n if icant i ns ide i nformation .  A BCBSF employee m ight also have ins ide 
i nformation about advertis ing strateg ies ,  proposed acq u is itions , or the operation of software systems .  
Although BCBSF is not a pu b l ic ly traded company, it deals with compan ies which are .  It is a 
vi o lation  of the law for any person to buy or se l l  secu rities of a company wh i l e  in possess ion of 
" i ns ide"  i nformat ion regard ing that company. " I ns ide" i nformat ion is non-pub l i c  i nformation to 
wh ich a reasonable person wou ld l i ke ly attach s ign ificance in dete rm in i ng  whethe r  to buy o r  se l l  
secu riti es .  BCBSF employees must not use ,  o r  pass on to others to use ,  such i ns ide i nfo rmat ion in 
trad ing  i n  a company's secu riti es .  
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• Trade secrets ; 
• I nformation  wh ich cou l d  aid others '  fraud o r  misuse of the company's p roducts or  
services , or  i nvas ion of  privacy; 
• Research i nformat ion and/o r data wh ich wou ld  be of val ue to others ;  or  
• Provider  contracts and p ric ing arrangements. 
Any emp loyee who has a q uest ion as to whethe r  a part i cu la r  matter  is conf idential or 
p ropr ietary shou ld  contact his or  her supervisor or  the Legal Affai rs D ivis ion .  
b. Basic Gu ide l ines Regard ing Proprietary and Confidential Information 
Basic g u ide l i nes regard i ng  BCBSF's proprietary and conf idential i nformat ion are: 
( 1 ) Any company propri etary i nformation  to wh ich BCBSF emp loyees may have access shou ld 
be d i scussed with others with i n  the company on ly when emp loyees need to know the 
i nfo rmation  fo r pu rposes of company bus i ness. 
(2) D isclosu re of BCBSF p roprietary or confi dential i nformat ion to any ind ivid ual or  g roup  
outs ide o f  t h e  company o r  its subs id iar ies , other  than marketi ng i nformation  o rd i nar i ly 
provided to o u r  customers and prop ri etary or conf idential i nformation p rovided to th i rd 
part ies who need the i nformation  to provid e  services to BCBSF, shou ld  occu r  on ly afte r 
consu ltat ion with the Legal Affai rs D iv is i o n .  When proprietary o r  confidential i nformat ion 
is provided to th i rd parties who need the i nformat ion to p rovide services to BCBSF, 
conf idential ity not ices o r  ag reements shou ld be used wheneve r poss ib l e .  
(3) BCBSF emp loyees must always be a le rt to i nadvertent d isc los u res which may arise i n  
e ithe r  socia l conversations o r  i n  normal bus i ness relat ions with personne l  outs ide o f  the 
company. An example of such contact i s  a questionna i re that BCBSF rece ives from a 
consu lt i ng f i rm, trade associat ion ,  compet ito r or from anothe r  B l ue  Cross and B l ue  Sh ie ld 
company wh ich req uests confidential o r  p rop rietary i nformat ion .  
See BCBSF Confidential and Proprietary Information Policy, Human Resources Policy No. 4. 10, 
in the BCBSF Human Resources Policies and Procedures Manual; Release of Patient-Identifiable 
Medical Information ("PIM/") Policy, Corporate Policy No. 1 .23, and BCBSF Corporate Data Policy, 
Corporate Policy No. 5. 1, in the BCBSF Corporate Policies and Procedures Manual. 
c. Patient Identifiable Med ical Information 
Special ru les govern the re lease of pat ient-identifiable medical i nformation ( "P IM I ") to persons 
outs ide of  the company. The Corporate Data Secu rity Off icer and the Executive Staff i n  consu ltation  
with the  Legal Affai rs D ivis ion may g rant approval to  release P IM I  to  persons outside o f  the  company. 
The rec ip ient of P IM I  must s ign appropriate i ndemn if icat ion and nond isclosure ag reements approved 
by the Corporate Data Secu rity Officer and the Legal Affai rs D ivis ion .  
P IM I  may be re leased to  any person or  entity outs ide o f  BCBSF p rovided patient consent to  the  
re lease o f  P IM I  to  an exte rnal ent ity has  been  received by BCBSF i n  such fo rm and substance as  is  
acceptable to the Co rpo rate Data Secu rity Off icer and the Legal Affa i rs D iv is ion .  
See the Release of  Patient- Identifiable Medical Information ("PIM/") Policy, Corporate Policy 
No. 1 .23, in the BCBSF Corporate Policies and Procedures Manual. 
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Company po l icy does not p roh i b it the estab l i shment of lega l ly constituted emp loyee po l it ical 
acti on comm ittees which may make po l it ical contri but ions on behalf of their members .  BCBSF's 
F lo r ida Health PAC is such a comm ittee ,  o rgan ized and adm in i stered i n  str ict accordance with the 
law. Membersh ip  is enti re ly vo l u ntary .  On ly to the extent perm itted by law are company funds and 
assets used to pay the adm in istrative costs of such comm ittees . 
Company po l icy p roh i b its emp loyees from so l ic it ing pol it ical contri b ut ions on  company 
property d u ring work ing time and from d istri b ut ing po l it ical l ite ratu re in wo rki ng  areas at a l l  t imes ,  
non-worki ng areas d u ri ng  emp loyees' wo rki ng t ime ,  and i n  lobb ies open to the pub l ic .  Except ions 
to th is pol icy must be approved by the Sen ior V ice Pres ident of H uman Resou rces. One approved 
exception is that BCBSF's F lo r ida Health PAC may sol ic it exempt emp loyees on company property 
d u ri ng wo rki ng  t ime .  
The po l it ical process has become h igh ly reg u lated , and any BCBSF emp loyee who has any 
q uest ion about what i s  or  is not proper shou ld  consu lt with the Comp l iance Off ice o r  the Legal 
Affai rs D iv is ion befo re ag ree i ng  to do anyth ing that cou ld be construed as i nvolvi ng  BCBSF i n  any 
po l it ical activity at the federal , state, or  local leve l .  
See BCBSF Solicitation and/or Distribution of Literature Policy, Human Resources Policy No. 
4. 7, in the BCBSF Human Resources Policies and Procedures Manual. 
b .  Charitable Activity and Contributions 
BCBSF supports a corporate contr i but ions program based on the be l i ef that as a corpo rate 
c itizen ,  it has an ob l i gation to respond to commun ity , economic and socia l needs .  BCBSF's po l icy 
is to be prudent and conservative i n  maki ng such contri but ions .  The company's po l i cy perm its the 
support of q ua l if ied charitab le organ izations with f inancia l and non-f inancial assistance and loaned 
personne l .  Charitab le organ izations which wi l l  be supported by BCBSF must meet the fo l l owi ng 
c rite r ia: be located i n  F lor ida and se rve F lor id ians ;  possess exempt ion by the I nternal Revenue  
Service under  section 50 1  (c) (3) o f  t he  Tax Code ;  add ress company commun ity outreach goals and 
targets ; not dup l i cate the work of othe r  organ izations supported by the company with i n  the same 
geog raph ic  or  program area; have a cu rrent, satisfacto ry aud it cond ucted by a ce rtif ied pub l i c  
accou ntant; and have a long-stand ing reputat ion for c red i b i l ity and i nteg rity. 
BCBSF's charitable contr ib ut ions pol i cy makes its corporate off icers accountab le for commun ity 
service and social respons ib i l ity activit ies i n  cooperation ,  coord i nat ion and consu ltat ion with the 
Pub l i c  Relations Divis ion .  Al l  expend itu res fo r charitable contri but ions must be coord i nated by the 
Pub l i c  Relations Division and app roved by management as set forth i n  the BCBSF Charitable 
Contri but ions Pol icy. The pol i cy requ i res that charitable contri but ions should be inc l uded i n  the 
Pub l i c  Re lations budget, not i n  i nd iv id ual budgets as trave l and entertai nment expenses. 
BCBSF's charitab le contri b utions pol i cy recogn izes that certa in  activit ies , such as service on 
vol u ntary agency boards , i nvolvement i n  Chamber of Commerce activit ies or  membersh ip  in 
organ izat ions such as Rotary o r  C ivitan may support marketi ng efforts by b u i l d i ng and i nf l uenc ing 
bus i ness re lationsh ips .  BCBSF req u i res its employees to budget carefu l ly these activit ies separately 
from charitab le contri but ions expend it u res .  
See BCBSF Corporate Charitable Contributions Policy, Corporate Policy No. 10. 10, in the 
BCBSF Corporate Policies and Procedures Manual. 
D. POLIC IES GOVERN ING WORK ENVIRONMENT AND EMPLOYEE RELATIONS 
1 .  SAFETY, HEALTH AND ENVIRONMENTAL PROTECTION 
BCBSF and its i nd iv idual employees are respons ib le  for mainta in i ng  a safe and healthfu l wo rk 
e nv i ronment. BCBSF is committed to p rotect ing the env i ronment and m i n imizi ng  the impact of its 
operations on the land ,  a i r  and water . Al l BCBSF employees have a respons ib i l ity to ab ide by safe 
operati ng  p rocedu res ,  to g uard the i r  own and the i r  fe l low emp loyees' health and to mainta i n  and 
uti l ize po l l ution  control systems.  It is BCBSF's po l i cy to comp ly with a l l  laws and regu lations 
affect ing safety, health and env i ronmental p rotection .  BCBSF emp loyees must comply with 
BCBSF's f i re ,  safety, health or secu rity regu lations ,  BCBSF's p rocedu res for hand l i ng and manag i n g  
hazardous chem icals ,  a nd  its Asbestos Management P rogram.  
Emp loyees must report to the i r  superv isors cond it ions wh ich they perce ive to be unsafe , 
u nhealthy o r  hazardous to the env i ronment. Employees must report v io lat ions of the Asbestos 
Management Prog ram to the BCBSF Occupat ional Hazards Specia l ist .  The BCBSF Occupational 
Hazards Specia l ist must report a l l  such v io lations to the Comp l iance Office . In the event of a f i re ,  
emp loyees must activate the f i re alarm or  notify the Secu rity Desk (at extens ion 6000) , F loor Safety 
Capta ins ,  Section  Leade rs or Managers .  
See BCBSF's Standard of Conduct Policy, Human Resources Policy No. 4 . 1, in the BCBSF 
Human Resources Policies and Procedures Manual, the BCBSF Asbestos Management Program, 
and the BCBSF Employee Security Guide. 
2. EMPLOYEE RELATIONS 
a .  Equal Employment Opportun ities 
BCBSF's goals as outl i ned in its Corporate Vis ion i nc l ude the company se lecti ng  the best 
people ,  o rgan izi ng effectively, and offer ing satisfact ion and g rowth opportun it ies for its emp loyees .  
I n  seeki ng  these g oa ls ,  it is BCBSF's po l icy to  p rovide equal emp loyment oppo rtun it ies to  
i nd iv idua ls who a re q ua l if ied to perform job requ i rements, regard less of  the i r  race ,  co lor, rel i g ion ,  
nat ional o ri g i n ,  hand icap, sex, age or  veteran status .  Eq ual opportun ity sha l l  be p rovided i n  a l l  
aspects of the emp loyment re lat ionsh ip ,  i nc lud ing recru itment, h i r i ng ,  wo rk ass ignment ,  
pe rformance eva luat io n ,  p romotion , transfe r , te rmi nati on ,  wage and salary admin istration ,  and 
se lect ion fo r tra i n i n g .  
See BCBSF's Equal Employment Opportunity Policy, Human Resources Policy No. 2. 1, and 
BCBSF's Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
b .  Standard of Conduct 
BCBSF's Standard of Cond uct Pol icy requ i res that its emp loyees conduct themselves d u ri ng  
work hou rs and wh i le on  BCBSF  prem ises i n  a manne r  wh i ch  p romotes t he  safety and  we lfare of 
emp loyees , enco u rages a cooperative env i ronment and p rotects personal r ig hts and co rpo rate 
property. BCBSF 's Standard of Conduct Po l icy wi l l  be adm i n istered in a fa i r, consistent and 
un ifo rm manne r  with recog n it ion of the d ign ity and respect to wh ich each emp loyee is entitled . In  
l i ke manne r, each employee is expected to treat h is o r  he r  fe l l ow emp loyees , BCBSF subscr i be rs 
and the pub l i c  with the respect and d ign ity to wh ich they are entitled .  
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
3. PROPER ACCOUNTING 
BCBSF mai ntai ns a system of i nternal controls which it be l ieves p rovides reasonable assu rance 
that transact ions are executed i n  acco rdance with management 's autho rizat ion and are properly 
recorded in accordance with approp riate account ing p rocedu res .  The system is characte rized by a 
contro l -oriented env i ronment wh ich i nc l udes written pol ic ies and p roced u res and exami nat ion by a 
professional staff of i nternal and external aud itors. Al l  BCBSF emp loyees are expected to adhere to 
these pol ic ies and to cooperate fu l ly with BCBSF i nternal and external aud itors. 
Al l  company payments and other  transact ions must be prope rly autho rized by management and 
be accu rately and comp letely reco rded on BCBSF's books and records i n  accordance with general ly 
accepted account ing pol ic ies .  Emp loyees may not make any fa lse ,  i ncomp lete o r  mis lead ing entr ies. 
No u nd isclosed o r  u n recorded co rpo rate funds sha l l  be estab l ished fo r any pu rpose , nor shou ld  
company funds be p laced i n  any personal o r  nonco rporate accou nt .  A l l  corporate assets must be 
p roperly p rotected and asset reco rds regu larly compared with actual assets with proper  act ion 
taken to reconc i le any variances. 
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4. 1, in the BCBSF Human 
Resources Policies and Procedures Manual, BCBSF Corporate Disbursement Policy, Corporate 
Policy No. 2. 10, and BCBSF Petty Cash Policy, Corporate Policy No. 2.25, in the BCBSF Corporate 
Policies and Procedures Manual. 
4. SAFEGUARDING INFORMATION GAINED AS AN EMPLOYEE OF BCBSF 
a. Confident ia l  and Propr ietary Information 
Du ri ng  and subseq uent to the ir emp loyment with BCBSF, BCBSF emp loyees must approp riately 
safeg uard the company's p rop rietary and conf idential i nfo rmation .  
Conf idential o r  p roprietary i nformat ion o f  BCBSF inc l udes any  i nformat ion wh i ch  is  not 
general ly d i sc losed and which is usefu l  o r  he lpfu l to the company and/or wh ich wou ld be usefu l  or  
he lpfu l  to competito rs of  the company. Conf idential i nfo rmat ion of BCBSF i nc ludes any sensitive or  
c lassifi ed i nformation to which an employee may gain access so le ly by vi rtue of  h i s  or  he r  
employment with BCBSF. Proprietary i nformation inc ludes i nformation  i n  wh ich BCBSF has an 
owne rsh ip  i nterest; th is i nformat ion re lates to un i que  ideas o r  data generated f rom with i n  the 
o rgan izat ion to help dete rm ine  the cou rse of dec is ion maki ng by BCBSF.  






I nformation about su bscri bers ,  for example ,  confidential pat ient- identifiab le med ical 
i nformation ;  
I nformation  obtai ned from legal , personne l ,  o r  med ical f i les ;  
company p lann i ng  and budget ing i nformation ;  
I nformation  regard i ng  i n su rance c la ims;  
Co rpo rate negotiations of any natu re , i nc l ud i ng  p roposed acq u is itions o r  d isposit ions ;  
Marketi ng and sales i nformat ion which reveals the company's marketi ng strateg ies; 
i nformation  or  marketi ng decis ions with respect to parti cu la r  offe r ings ,  o r  i nfo rmat ion 
wh ich reveals the company's assessment of the marketp lace ; 
Data p rocess ing software o r  compute r p rograms and/or p rocess i ng  techn iq ues; 
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Whi le  it is imposs ib l e  to l ist eve ry possi b le  conf l ict of i nte rest, the fo l lowing  s ituat ions are 
cons idered to have the potential of ra is ing a confl i ct of i nte rest: 
• An i nd iv idua l  takes a leade rsh ip  o r  f iduc iary posit ion i n  an o rgan izat ion which cu rrently 
competes with or  is a potential competitor of BCBSF or one of its subsid iar ies or aff i l iates .  
• An employee enters i nto a bus iness relat ionsh ip  with anothe r  person or bus i ness entity 
wh ich may cause the emp loyee to d i sc lose i nformat ion wh ich is cons idered conf idential o r  
p roprietary to  BCBSF,  its subsid iar ies or  aff i l iates .  
• An emp loyee becomes involved i n  anothe r  busi ness relationsh ip which requ i res such personal 
t ime or  commitment that the performance of the employee's duties to BCBSF suffers. 
• An emp loyee ente rs i nto a bus i ness re lationsh ip  with any person o r  bus iness entity 
prov id ing services to BCBSF, its subs id iar ies or affi l iates ,  or its contract ho lders ,  such as a 
hosp ita l ,  a phys ic ian ,  or a vendor. 
• An emp loyee o r  member of h i s  fam i ly accepts g ifts ,  excess ive or u nusual ente rtai nment ,  o r  
other  favors from any  person o r  fi rm wh i ch  does, or i s  seeking to  do bus iness with ,  o r  is a 
competitor of, BCBSF under  c i rcumstances from wh ich it m ig ht be i nfe rred that such 
act ion was i ntended to i nf luence the i nd iv id ual i n  the performance of h i s  or  he r  d ut ies . 
Th is does not i nc l ude the acceptance of items of nom inal or  minor val ue wh ich are of such 
a natu re as to i nd i cate that they are mere ly tokens of  respect or  fri endsh ip and not related 
to any particu la r  transaction . 
A l l  emp loyees have an ongo ing  aff i rmative d uty to b ri n g  to the attent ion of the i r  supe rv isor, 
the H uman Resou rces Emp loyee Re lations Department ,  the Legal Affa i rs D ivis ion ,  the Comp l iance 
Office or  ca l l  the Compass™ He lp l i n e  at (904) 905-6300 (non-Jacksonvi l l e  emp loyees may cal l 
1 (800) 477-3736, ext. 56300) about any s ituati on wh ich  may c reate an actual o r  potent ia l confl i ct .  
Any emp loyee who is i n  doubt regard ing  whethe r  a s ituat ion c reates an actua l or  potential conf l i ct 
is requ i red to br ing the s ituat ion to the attention of h is/her  supervisor. The emp loyee's supervisor 
shal l  consu lt with the H uman Resou rces Emp loyee Re lations Depa rtment, the Legal Affa i rs D ivis ion 
o r  the Comp l iance Off ice to assess the natu re and extent of  any concern and how i t  shou ld be 
resolved .  Shou ld a dete rm i nat ion be made that an emp loyee's activity poses a potential confl i ct of 
i nterest, the Comp l iance Off ice must be consu lted to dete rm ine  the appropriate act ion to be take n ,  
i nc l ud i ng  t h e  poss i b i l ity o f  t h e  emp loyee remov ing o r  recus ing  h imse lf/he rself from t h e  BCBSF 
activ ity wh ich poses the confl i ct . 
Al l  off ice rs ,  exempt- level emp loyees and a l l  non-exempt emp loyees i n  ce rtai n  specif ied jobs to 
be des ig nated by management ,  are req u i red ,  upon h i re and on an annual basis , to complete and 
s ign a Confl ict of I nterest D isc los u re Statement. Members of BCBSF's Board of D i recto rs a lso are 
requ i red ,  upon e lection to the Board and on an annual basis , to comp lete and s ign  a Confl ict of 
I nterest D isc losu re Statement. 
See Conflict of Interest Policy, Human Resources Policy No. 4. 1 1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
2. USE OF COMPANY FUNDS AND ASSETS 
BCBSF assets are to be used so le ly for the benefit of the company. BCBSF emp loyees are 
respons ib le  for assu ri ng  that company assets are used on ly for val i d  company pu rposes. Company 
assets i nc l ude equ i pment , i nventory, corporate funds ,  and supp l ies .  In add ition ,  company assets 
also i nc lude corporate data, concepts, bus iness strateg ies and p lans ,  fi nancia l data, and other  
information  about  BCBSF's bus i ness. These assets may not be used to provide personal ga in fo r 
BCBSF emp loyees o r  othe rs .  BCBSF emp loyees may not transfe r any company assets to othe r  
persons o r  entities ,  except i n  t h e  ord i na ry cou rse of bus iness .  
c .  Proh ib it ions Aga inst D iscrim inat ion and Harassment 
BCBSF proh i b its d iscrim i nat ion aga inst emp loyees based on race , co lor ,  re l i g i on ,  nat ional 
orig i n ,  hand icap, sex, age or  veteran status .  These comm itments can on ly be  met if a l l  emp loyees 
treat each other  with cou rtesy and fa i rness and have respect for the d i gn ity of the other  person .  
Laws proh i b it d iscr im i nation agai nst m ino rit ies, sexual harassment, and s im i lar m isconduct. 
BCBSF p roh ib its sexual harassment of its emp loyees by superv isors ,  co-workers, or 
non-emp loyees .  Proh i b ited "sexual harassment" i nc l udes any u nwe lcome sexual ove rt u res ,  
advances, req uests fo r sexual favors , and other  verbal o r  physical conduct of a sexual natu re i n  any 
of three s ituations :  ( i )  when subm iss ion to such cond uct i s  made e ithe r  exp l icit ly o r  impl ic itly a 
term or cond ition  of an i nd iv idua l 's employment ; ( i i )  when subm iss ion to o r  reject ion of such 
conduct by an i nd ivid ual is used as a bas is for emp loyment dec is ions affecti ng  such i nd ivid ual ; o r  
( i i i )  when such conduct has the pu rpose o r  effect of  i nterferi ng  w i th an i nd iv id ua l 's work 
perfo rmance o r  c reat ing an i nt im idati ng ,  hosti l e ,  o r  offens ive worki ng 
env i ronment . 
See BCBSF's Equal Employment Opportunity Policy, Human Resources 
llfB Policy No. 2. 1; BCBSF's Harassment Policy, Human Resources I� Policy No. 4. 14; and BCBSF's Standard of Conduct Policy, Human Resources 
Policy No. 4. 1, in the BCBSF Human Resources Policies and Procedures Manual. 
3. INFORMATION ABOUT EMPLOYEES 
BCBSF genera l ly p roh i b its the d isc los u re of i nformation  about company 
employees to th i rd part ies outside of the company and its subsid iar ies u n less 
the emp loyee authorizes the d isc los u re o r  a court orders such d isc losure .  As 
�  
a general ru l e ,  when BCBSF is asked to p rovide emp loyment references, the company w i l l ,  on ly with 
the written consent of the emp loyee or fo rmer emp loyee who is  the subject of the i n q u i ry , confirm 
an i nd iv id ua l 's dates of emp loyment, job t it le and salary. 
D isclosu re of person ne l  i nformat ion without prio r  written consent of the employee is  perm itted 
upon the req uest of a physic ian who is attempt ing to i nform an emp loyee about a med ical prob lem ,  
or  i n  othe r  emergency s ituations which i n  the j udgment of  the Manager of  the H uman Resou rces 
I nformat ion Center j ustify t imely d isc los u re of personal i nformation .  Addit ional ly ,  verif icat ion of 
p resent or past emp loyment, i nc l ud i ng  job titles and dates of employment may be released to a 
verif ied personne l  rep resentative of another o rgan izat ion (without written consent of the employee) .  
See BCBSF Employee Records - Access to - Policy, Human Resources Policy No. 10.2, in the 
BCBSF Human Resources Policies and Procedures Manual. 
4 SUBSTANCE ABUSE 
I t is the pol icy of BCBSF to mai nta in a d rug-free workplace. BCBSF recog n izes the impact that 
the use of a lcoho l  and/or d rugs can have on the performance of its employees and on the safety of 
its work envi ronment. 
The use, sal e ,  man ufactu re ,  d istrib ution ,  p u rchase, possess ion ,  d ispens i n g ,  o r  being under  the 
i nf l uence of i l legal d rugs ,  non-prescri bed contro l l ed substances o r  a lcohol o n  company p roperty, 
wh i l e  on company bus i ness o r  wh i l e  operat ing a company-owned o r  leased veh ic le is p roh i b ited .  I n  
o rde r  t o  detect t h e  u s e  o f  these su bstances, emp loyees may be d i rected t o  subm it t o  a d rug test. 
The use of a lcoho l i c  beve rages by company employees on company prem ises or  on company 
ass ignment may take p lace only when approved by the H uman Resou rces Comm ittee as part of an 
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Emp loyees found  to be i n  v io lation of th is po l i cy ( i nc l ud i ng  refusal to subm it to testi ng )  w i l l  be  
subject to  d isc i p l i n e ,  up  to  and i nc l ud i ng termi nat ion o f  employment , and any i l legal d rugs found  on  
company p roperty w i l l  be tu rned over to  appropriate law enfo rcement autho rit ies .  
Any emp loyee who is  charged with , i nd i cted o r  convicted of a work-related d rug or  a lcohol 
vio lati on must report th is i nformation to the D i rector of Emp loymenVEmp loyee Re lations no late r 
than five (5) days afte r such charge ,  i nd ictment o r  convict io n .  I n  the case of an off icer of the 
company, the office r  must report any charge, i nd ictment or  conviction of a work- re lated d rug or  
a lcoho l  vio lat ion to the Sen ior  V ice Pres ident of  H uman Resou rces. 
An emp loyee who is convicted on  a work- related d rug  o r  alcohol charge ,  o r  an emp loyee who 
is charged with o r  i nd icted on a wo rk- re lated d rug or  alcoho l  vio lation  where an i ndependent 
company i nvest igation  f inds a v io lation of th is po l i cy, may be subject to d isci p l i ne ,  up  to and 
i nc l ud i ng termi nat ion of emp loyment . An u npaid leave of absence may be cons idered depend ing  on  
the  seve rity o f  the  s ituation .  
See BCBSF Substance Abuse Policy, Human Resources Policy No. 4 .  13, BCBSF Standard of 
Conduct Policy, Human Resources Policy No. 4. 1, BCBSF Food and Beverage Consumption on 
Company Property Policy, Human Resources Policy No. 4. 8, in the BCBSF Human Resources 
Policies and Procedures Manual, and BCBSF Vehicle Usage Policy, Corporate Policy No. 3.21, in the 
BCBSF Corporate Policies and Procedures Manual. 
5. WEAPONS OR FIREARMS 
BCBSF emp loyees are proh i b ited from carry ing on the i r  person or  d isp layi ng weapons or 
fi rearms on  company p roperty. A BCBSF emp loyee who be l ieves another emp loyee is carry ing a 
weapon or fi rearm o r  sees a weapon or fi rearm be ing d isp layed on company property shou ld  
immed iately contact h i s  o r  he r  supervisor , company Safety and Secu rity or  the Compl iance Office .  
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4 .  1, in the BCBSF Human 
Resources Policies and Procedures Manual. 
6. WORK-RELATED CHARGES, IND ICTMENTS OR CONVICTIONS 
Any BCBSF emp loyee who is  charged with ,  i n d i cted o r  conv icted of an offense comm itted on 
company p roperty o r  an  offense re lated to o r  adversely affect i ng h i s  o r  he r  emp loyment must 
report th is  i nformat ion to the D i rector of Emp loyment/Emp loyee Re lati ons no late r than f ive (5 )  
days after such  charge ,  i n d ictment o r  convict io n .  I n  the case of an off icer of the company, the 
off icer must report any such  charge ,  i nd ictment o r  conv ict ion  to the Sen io r  Vice P res ident of  
H uman Reso u rces .  Upon review of the natu re and c i rcumstances of the charge ,  i n d ictment o r  
conv ict io n ,  the BCBSF emp loyee 's department head i n  conj u n ct ion  with t h e  H uman Resou rces 
Emp loyee Re lat ions Department may req uest the emp loyee who is  charged with or i n d icted for an 
offense comm itted on  company p roperty o r  an offense re lated to o r  adve rsely affecti ng  h i s  o r  h e r  
emp loyment t o  take an  u n pa id leave o f  absence .  A conv icti on  o f  s u c h  an offense may be g rou nds  
fo r othe r  d isc i p l i n a ry act i on .  
See BCBSF Standard of Conduct Policy, Human Resources Policy No. 4 .  1, and BCBSF Unpaid 
Leave of Absences, Human Resources Policy No. 7. 1, in the BCBSF Human Resources Policies and 
Procedures Manual. 
7. D ISCIPLINARY ACTION 
Compl iance with the Compass Program™ is the respons i b i l ity of each BCBSF emp loyee. 
Supe rv isors are expected to become knowledgeab le about and to adm i n iste r the Prog ram ; 
supe rv isors are to b ri ng  to the attent ion of the i r  emp loyees any areas i n  wh ich knowledge of and 
ad herence to the Program shou ld be imp roved . An emp loyee's c lear i nfract ion of the Compass 
Prog ram™ , app l icab le laws , reg u lat ions ,  or of p revai l i ng bus i ness eth ics wi l l  lead to approp riate 
d isc ip l i nary action  agai nst h im  or he r  wh ich may inc lude rep rimand ,  p robation ,  suspens ion ,  
red uction in  salary ,  demot ion o r  d ismissal - depend ing  on the ser io usness of the offense .  
D isc ip l i nary action  wi l l  be taken i n  acco rdance with the p rocedu res req u i red by BCBSF's Corrective 
Act ion - Emp loyee Behavi oral Prob lem Pol i cy and Procedu re ,  H uman Resou rces Po l icy No. 4 .2 ,  
and BCBSF's Te rmi nat ion Pol icy, H uman Resou rces Pol icy No .  2 .9 ,  i n  the BCBSF Human Resou rces 
Po l ic ies and Procedu res Manua l .  
Vio lation of the Compass P rogram™ also may lead to lega l  act ion ,  if approp riate. G rou nds for 
d isc ip l i nary act ion (and poss ib l e  d i scharge) u nder  th is Prog ram inc l ude :  
• Vio lations of the Prog ram .  
• Fai l u re to repo rt a v io lat ion of the Program.  
• D i rect or i nd i rect reta l iat ion agai nst an emp loyee who reports a v io lation of the Program.  
• A superviso r's neg l igence i n  assu r ing that h i s  o r  her emp loyees comply with the Program,  
or  a superviso r's condon i ng ,  a id i n g  o r  abett ing a vio lation  of  the Prog ram . 
B. POLIC IES GOVERN ING PROTECTION  AND USE OF 
COMPANY ASSETS AND I NFORMATION 
Each BCBSF emp loyee has  a d uty to  the company. Each emp loyee must always act fo r  the 
company's we lfare, p rotect its assets , and be loyal to it .  
1 .  CONFLICTS OF INTEREST 
BCBSF employees must avoid s ituations where the i r  personal i nte rests cou ld  confl i ct or 
reasonably appear to confl ict with the i nte rests of BCBSF .  A confl i ct of i nte rest occu rs whenever an 
emp loyee perm its the p rospect of d i rect o r  i nd i rect personal gain to i nf l uence imp roperly h i s  
j udgment or  act ions i n  the conduct of  company bus iness. 
Thus, d i rect o r  i nd i rect partic i pat ion by an emp loyee o r  a member  of the emp loyee's immed iate 
fami ly  in any arrangement ,  ag reement, i nvestment, emp loyment , consu ltat ion ,  contract, or  other  
activity wh ich cou ld resu lt i n  personal benefit a t  the expense of  BCBSF's i nte rest must be avo ided . 
I n  add it ion ,  emp loyee re lat ionsh ips with othe r  bus i ness entit ies wh ich ra ise quest ions as to whether 
the emp loyee can act so le ly and tota l ly i n  the best i nte rests of BCBSF must be avo ided . 
With the g rowth i n  two-career  fam i l ies and expans ion i n  the i ndustry, a BCBSF emp loyee may 
be confronted with the s ituat ion where h i s  or he r  spouse ,  anothe r  member  of the emp loyee 's 
i mmed iate fam i ly ,  or  someone c lose to the emp loyee is  a competitor or  supp l i e r  of BCBSF or  is 
emp loyed by a competito r o r  supp l i e r  of BCBSF. The closeness of the relationsh ip  m ig ht lead an 
emp loyee to i nadvertently comprom ise BCBSF's i nterests . A s ituation ,  however harm less it may 
appear to the emp loyee ,  cou l d  raise susp ic ion among associates that m ight affect wo rki ng 
relationsh ips .  The very appearance of a conf l ict of i nterest can c reate p rob lems regard l ess of the 




Fo r pu rposes of the Compass Program™ : 
a .  The term "emp loyee" is used i n  the genera l  sense ,  mean i ng  to inc l ude any person who is 
emp loyed by o r  works on  behalf of BCBSF,  i nc l ud i ng  off icers and d i rectors. 
b. The term "superv isor" is used i n  the general sense, mean i ng  to inc lude any person who 
d i rectly supervises a BCBSF emp loyee whether that person 's actual tit le is supervisor , 
manager, d i recto r, vice president or  other  off icer of the company. 
c. The term "good fai th" is used to describe actions taken with s i nce rity and without the 
i ntention of deceiv in g ,  caus ing harm to another o r  seeking an unconsc ionab le advantage .  
d .  The term "fam i ly" i s  used to descr ibe a person's spouse and m inor  ch i ld/ch i l d ren .  
e .  The term "fraud"  is used to descri be the knowing and i ntentional taki ng  of ,  o r  attempt ing 
to take , money, p roperty or  othe r  company assets without proper consent o r  authorizat ion ;  
any knowi ng u ntrue statement or  misrepresentat ion or  om iss ion made with the i ntent to 
procure money, property, or other  assets ; or with the i ntent to e ithe r  temporari ly o r  
permanently deprive t h e  company o f  a rig ht t o  t h e  prope rty fo r personal u se  o r  f o r  t h e  use 
of any person not entit led to it . Fraud a lso i nc ludes a l l  conduct which is  defi ned as such 
by app l icable fede ral o r  F lor ida law. 
See BCBSF Corporate Fraud and Abuse Policy, Corporate Policy No. 1 .33, in the BCBSF 
Corporate Policies and Procedures Manual. 
6. REPORTING VIOLATIONS 
Each emp loyee must not on ly comply with the Compass P rogram™ , but must a lso report any 
activity which the emp loyee i n  good faith be l i eves i s  or  may be a vio lation of the Prog ram .  
Reporti ng  vio lations is an expected ,  accepted and  protected behavior, not t h e  exception  to  t h e  ru le .  
BCBSF is comm itted to provid i ng  procedu res u nder  which emp loyees can report vio lations of 
the Compass Prog ram™ , appl icab l e  laws , reg u lations  and po l i c ies gove rn i ng  the company's affa i rs 
without fear  of reprisal . To report such vio lations ,  an emp loyee shou ld  contact h is or he r  
supervisor , the Legal Affa i rs Div is ion ,  the H uman Resou rces Emp loyee Re lations Department ,  o r  
t h e  Compl iance Off ice .  Supe rv isors and  members o f  t h e  Legal Affai rs Div is ion and  t he  H uman 
Resou rces Emp loyee Re lations Department who rece ive i nformation about any potential v io lation  
i nvolvi ng  emp loyee fraud ,  imp roper payment or  rece ipt o f  money or  items of  val ue ,  or  antitrust o r  
envi ronmental law1 must immediately report that i nformation to  t h e  Compl iance Off ice . The 
Comp l iance Off ice shal l  keep a written record of a l l  such reports and suspected vio lat ions .  
Reports of suspected uneth ical o r  i l legal cond uct may alte rnatively 
be made to the Compass™ He lp l i n e  at (904) 905-6300 (non-Jacksonvi l l e  
emp loyees may ca l l  1 (800) 477-3736, ext .  56300) .  No  emp loyee sha l l  be 
su bject to any rep risal fo r a good faith report of a suspected v io lat ion of 
the Compass P rog ram™ or re lated laws, reg u latio ns  and po l i c i es ;  
report ing emp loyees, absent compe l l i ng c i rcumstances ,  w i l l  not be 
g ranted any immun ity for the i r  part ic ipation i n  any v io lat io n .  A report ing 
emp loyee may be subject to d isc ip l i nary action fo r h is/he r  
parti c i pation i n  a v io latio n .  
From t ime  t o  t ime ,  a l l  personne l  w i l l  be req uested t o  certify the i r  
knowledge of and compl iance wi th the Compass P rog ram™ . 
�  
1 Violations of the Asbestos Management Prog ram must be reported to the BCBSF Occupational Hazard s Special ist. The 
BCBSF Occupational Hazards Special ist must report al l such violat ions to the Compl iance Office. 
" 
7. ARRESTS ON COMPANY PROPERTY OR WHILE ON COMPANY BUSIN ESS 
An emp loyee who is arrested on  company property or  whi le on  company bus i ness must report 
that arrest to the D i rector of Emp loyment/Emp loyee Re lations with i n  five (5) days of the arrest. I n  
the case of a n  off icer o f  the company, the off ice r must report such a n  arrest t o  the Sen io r  Vice 
Pres ident of H uman Resources .  
The Compass Program™ is designed to provide guidance to BCBSF employees on matters of 
ethics and business conduct. This booklet is not designed to be a basis for civil liability and it 
shall not be admissible in evidence in any civil action against BCBSF, its directors, officers or 
employees. Notwithstanding the foregoing provisions of this paragraph, when BCBSF institutes 
an action or proceeding against one or more of its directors, officers, or employees, violation of 
the Compass Program™ may be considered as prima facie evidence that a legal duty has been 
breached and this booklet and any alleged violation thereof shall be admissible in evidence in 
such action or proceeding. Violation of the Compass Program™ shall not give rise to a cause of 
action against BCBSF, or its directors, officers or employees, nor should it create any 
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A. BACKGROUND AND ORGAN IZATION 
BCBSF is  com mitted t o  cond ucting  its bus iness with i nteg rity a n d  i n  accordance with a l l  
fede ral , state, and l ocal laws to wh ich i ts  bus iness activit ies are subject. It is the long-stand i ng 
po l i cy of BCBSF to p revent the occu rrence of u neth ical o r  u n lawfu l  behav ior, to halt such behavio r  
a s  soon a s  reasonably poss ib l e  after its d iscove ry, t o  d isci p l i n e  emp loyees who  vio late BCBSF 
po l i c i es ,  i nc l ud i ng i nd iv id ua ls respons ib le fo r the fai l u re to report o r  detect a v io lation ,  and to 
imp lement any changes i n  po l i cy and p rocedu re necessary to p revent recu rrences of a v io lat io n .  
The a im  o f  B CBSF's Compass P rogram™ i s  t o  i nteg rate the standards set forth i n  the 
Compass™ book let and othe r  re lated po l i c ies i nto the da i ly bus i ness act ivit ies of BCBSF th ro ugh  
educatio n ,  t ra i n i n g ,  i nvest igat io n ,  detect ion a nd  reporti n g .  To fu lf i l l  t h i s  a im ,  t h e  Board of 
D i rectors has c reated the posit ion of Comp l iance Off icer to coord i nate activit ies and assist 
management i n  the imp lementat ion of the Compass Program™ , and the Aud it and Comp l iance 
Comm ittee (the "Comp l iance Comm ittee" )  of the Board of D i rectors to oversee comp l iance 
activit ies .  The Comp l iance Off ice r sha l l  report d i rectly to the Gene ral Counse l  of the company. 
The Comp l iance Off icer sha l l  have d i rect access to the Comp l iance Comm ittee of the Board at any 
t ime and sha l l  p rovide reports at least ann ua l ly to the Comm ittee with respect to the Compass 
Prog ram™ gene ra l ly, as detai l ed hereafter. 
BCBSF is committed to estab l i sh ing an envi ronment that encou rages and a l lows emp loyees to 
seek and rece ive p rompt g u idance about any q uest ions they have concern i ng  the Compass 
Program™ or what constitutes a v io lat ion of the Prog ram or any local , state or  fede ra l  law, ru le  o r  
regu lation .  The Compass Prog ram™ req u i res that BCBSF subs id iar ies and BCBSF po l it ical action  
comm ittees a l so  comply with BCBSF's Compass P rog ram™ . 
The des ignat ion of a Compl iance Off icer i n  no way d im in ishes o r  vitiates the respons ib i l ity of 
any employee to comply with a l l  BCBSF po l ic ies and procedu res, no r  does it d im i n ish any 
supe rvisor 's respons ib i l ity to ensu re that those employees fo r wh ich the superv isor has 
respons ib i l ity comply with the Compass Program™ and re lated laws regu lations and po l ic ies .  The 
company requ i res a l l  of i ts employees to comp ly with the Compass Prog ram™ and related laws , 
regu lations and po l ic ies .  Fai l u re to comply wi l l  s ubject an emp loyee to d iscip l i nary action .  
A l l  BCBSF  emp loyees sha l l  report a l l  potential noncomp l iance with t he  Compass Prog ram™ . 
The p rog ram detai ls a vari ety of means to report such noncomp l iance ,  p rotect ing conf idential ity 
where appropriate . No i nd iv idua l 's  posit ion or i nf l uence is cons idered to be more important than 
the goal of i n stituti ona l  i nteg rity. Report ing emp loyees sha l l  not be 
subject to any rep r isa l  fo r a good fa ith report of a suspected v io lat ion 
of the Compass Prog ram™ ; reporti ng emp loyees, absent compe l l i ng  
c i rcumstances ,  wi l l  not be g ranted any immun ity fo r the i r  
part ic ipat ion i n  a ny  v io lation .  A report ing emp loyee may be subject to 
d isc ip l i nary action  for h is or he r  part ic i pat ion in a v io lation .  � 
� 
 
2. GENERAL BUSINESS CONDUCT 
The Compass Prog ram™ reaff i rms and conti nues a long-stand i ng  BCBSF po l icy that a l l  BCBSF 
d i rectors, off ice rs and emp loyees must conduct bus iness moral ly , eth ica l ly and i n  conformance 
with appl icable laws in al l p laces and at a l l  t imes. No BCBSF d i rector, off icer o r  emp loyee shou ld  
attempt to use outside agents o r  othe r  i n d i rect means to vio late o r  c i rcumvent app l i cab le laws and 
reg u lat ions or  the Compass Prog ram™ . 
3. MANAGEMENT ANO IND IVI DUAL RESPONSIBILITY 
Each member of BCBSF management is respons ib le for making  s u re the emp loyees u nde r  h is 
o r  he r  supe rv is ion are aware of and comply with the p rovis ions of the Compass Prog ram™ . Each 
su pervisor is respons ib le  for p racti c i ng  d i l i gent superv is ion to ensu re the eth ical bus iness behavio r  
o f  h i s  o r  he r  subo rd i nates. Each membe r  o f  BCBSF  management must c reate a work envi ronment 
i n  wh ich compl iance is expected and encou raged and i n  wh ich there is no suggest ion that vio lations 
m ight benefit BCBSF o r  a BCBSF emp loyee's career. 
Each d i recto r, off icer and employee also has d i rect personal respons ib i l ity for fo l l owi ng the 
p rovis ions of the Compass P rogram™ and tak ing the i n it iative to seek help or  c larif icat ion to avo id 
u n eth ical or  i l legal bus iness conduct .  BCBSF d i rectors, off icers and emp loyees are encou raged to 
review th is bookl et on a regu la r  bas is ,  so that emp loyees can i ncorpo rate these standards i nto the i r  
da i ly p ractice .  
No BCBSF d i recto r, off icer o r  emp loyee shou ld ever be expected ,  encouraged o r  a l l owed to 
v io late any law, and no d i recto r, off icer o r  emp loyee shou ld eve r be l i eve that b reaki ng the law i n  an 
attempt to help BCBSF is an i nd i catio n  of l oyalty . To the contra ry, the g reatest loyalty that a 
d i rector , off icer o r  emp loyee can demonstrate to BCBSF is h i s  o r  he r  u nfai l i n g  attention and 
adhe rence to the laws of the land .  Many of the laws wh ich govern BCBSF's bus iness p ractices are 
comp l i cated and confus ing and may conf l ict with what a d i rector , off icer o r  emp loyee cons iders to 
be eth ica l ly o r  mora l ly acceptab le .  The Compass P rog ram™ is des igned to p rovide g u idance to 
d i rectors, off icers and emp loyees on laws app l i cab le to BCBSF's bus iness so that they wi l l  be 
equ i pped to make the dec is ions entrusted to them by the company without expos ing themselves or 
the company to civi l o r  c r im ina l  l i ab i l ity. 
4. INTERPRETATION 
I f  a d i rector, offi cer  o r  emp loyee has any questi on i n  i nte rpret i ng  o r  app ly i ng  the gu i de l i n es 
set forth i n  the Compass P rog ram™ o r  is doubtfu l  about the p rop r iety of some action ,  it is that 
i nd ivi d ua l 's respons ib i l ity to consu lt (as app l icab le) h is/he r  supe rviso r, the Legal Affa i rs D iv is ion , 
the H uman Resou rces Emp loyee Re lations  Department, the Comp l iance Off ice o r  ca l l  the Compass 
Program™ He lp l i n e  fo r g u idance at (904) 905-6300 (non-Jacksonvi l le emp loyees may cal l  
1 (800) 477-3736 , ext .  56300) . Th i s  does  not p rec l ude an emp loyee from seeki ng  reso l ution of 
q uest ions about the i nterp retat ion or app l icat ion of company po l i c ies or p ract ices th rough  the 
estab l i shed Emp loyee Prob lem So lvi ng  Po l i cy and Proced u re , H uman Reso u rces Po l icy No. 4.4 , in 
the H uman Resou rces Pol ic ies and P roced u res Manua l . 
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Il. llUJSilNIESS CONDUCT JP>OUClIES 
A. I NTRODUCTION 
1 .  PURPOSE AND  APPLICABILITY 
B l ue  Cross and B l ue  Sh ie ld of F lor ida , I nc .  ( "BCBSF") is committed to the p rinc i p les of honesty, 
i nteg rity and fa i rness in everyth i ng  that it does, so that as a company its activit ies reflect positively 
on the government, the compan ies and i nd iv id uals that it serves, and on BCBSF. The pu rpose of 
these bus i ness conduct po l ic ies ,  wh ich are col lectively refe rred to as the Compass Prog ram�M i s  to 
p rovide basic  g u idance on the p ri nc ipal eth ical and legal ru les that affect BCBSF's activit ies in o rde r  
to  b ring to  the  attenti on o f  a l l  d i rectors, off ice rs and emp loyees conduct that m ight raise legal o r  
eth ical quest ions and  to  c learly defi ne for a l l  BCBSF  d i rectors, off icers and  emp loyees and  those with 
whom they do bus i ness the p rinc ip les to be fol l owed i n  bus i ness re lationsh ips .  
The Compass Program™ appl ies to a l l  BCBSF d i rectors, off icers and emp loyees, s ubs id iar ies 
and to the company's Pol it ical Act ion Comm ittee (F lorida Health PAC) .  BCBSF's eth ical conduct is 
the very core of how we do bus iness .  It i s  essential that th is Prog ram become the bas is fo r a l l  o u r  
bus i ness relat ionsh ips .  Eth ical conduct by  a l l  BCBSF d i rectors , off icers a nd  emp loyees w i l l  enab le 
the company to conti n ue to fu lfi l l  i ts goa ls as out l i ned i n  i ts Corporate Vis ion to : 
• 
Be a g rowi ng  and p rofitab le Company by de l iveri n g  the h ighest val ue  to o u r  customers .  
He lp  o u r  customers ach i eve super ior  health ,  service and econom ic  outcomes .  
Be the leade r  i n  the F lor ida health care i n d ustry and among the l eade rs nat iona l ly. 
Sustai n a u n i q ue b rand positi on and reputat ion fo r exce l l ence that contr ibutes to 
productive re lati onsh i ps with customers, se lected h ealth care p rovide rs and 
othe r  pub l i cs .  
Th is booklet does not cover a l l  of BCBSF's po l ic ies o r  i nc l ude  a l l  deta i l s  regard i ng  any po l icy. 
More detai led po l icy statements and p roced u res refe renced in th is booklet are avai lable upon request 
from the Comp l iance Off ice .  Where any p rovis ion of th is  booklet confl i cts with a previous ly 
estab l ished po l i cy of the company, the p rovis ion of th is  booklet w i l l  supersede and app ly to the 
s ituation .  A BCBSF d i rector, off icer or  emp loyee who has any q uestions about how to resolve such a 
conf l ict shou ld consu lt with (as app l icab le) h i s/he r  supe rv isor, the H uman Resou rces Emp loyee 
Re lat ions Department ,  the Legal Affai rs D iv is i o n ,  the Comp l iance Off ice o r  ca l l  the Compass 
Program™ He lp l i n e  at (904) 905-6300 (non-Jacksonvi l le emp loyees may cal l 1 (800) 477-3736 , 
ext. 56300) . Th is does not p rec l ude  an emp loyee from seek ing reso l ut ion of q uestions about the 
i nterpretat ion o r  app l i cati on  of company po l i c ies o r  p ract ices t h rough  the estab l ished Emp loyee 
Prob lem Solv i ng  Pol icy and P roced u re ,  H uman Resou rces Pol icy No. 4.4, i n  the H uman Resou rces 
Pol ic ies and P roced u res Manua l .  
Noth ing  conta ined i n  th is  booklet constitutes a cont ract of  emp loyment. Ne ithe r  th is bookl et 
nor  any part of the Compass Program™ shou ld  be construed by any cu rrent o r  p rospective 
d i recto r , off icer or emp loyee of BCBSF as c reat ing an exp ress or imp l ied contract of emp loyment o r  
cont i n ued emp loyment with BCBSF.  C i rcumstances  w i l l  req u i re that t h e  pol ic ies i n c l uded i n  th is  
booklet be changed f rom time  to t ime .  Conseq uent ly ,  BCBSF rese rves the r ig ht to mod ify them as 
it deems approp riate and revis ions wi l l  be d i str i buted to d i recto rs, off icers and emp l oyees . 
B. COMPASS PROGRAM™ MONITOR ING RESPONSIB I LITIES 
1 .  CORPORATE COMPLIANCE OFFICER 
BCBSF sha l l  appo int a Comp l iance Off icer. The Comp l iance Officer  w i l l  have respons ib i l ity for 
oversee ing comp l iance with a l l  app l icable laws , the Compass Prog ram™ and related company 
po l ic ies and p rocedu res .  The Comp l iance Officer ,  if an attorney, wil l advise BCBSF on  legal issues 
re lat ing to comp l iance . 






To oversee d istri but ion of BCBSF's Compass Prog ram™ materials to a l l  BCBSF emp loyees, 
su bs id iar ies ,  po l it ical act ion committees and othe rs spec if ied in th i s  P rogram and to 
oversee the trai n i n g ,  mon itor ing and aud it i ng  p roced u res . 
To receive suggestions  from d i recto rs, off icers and emp loyees for u pdati ng  the Compass 
P rogram™ and re lated company pol ic ies to ensu re that they are eff ic ient and effect ive . 
To review, update and mod ify the Compass P rogram™ and related company pol ic ies as 
appropriate and as requ i red by law and to secu re the Sen ior Leadersh i p  Team's approval of 
s i gn if icant changes i n  company po l i cy. 
To oversee i nvestigat ions of v io lations of the Prog ram i nvolving  emp loyee fraud ,  improper 
payment o r  rece ipt of money o r  items of val ue ,  o r  ant itrust o r  envi ronmental law and to 
oversee adm in i strat ion of d isc ip l i ne  fo r such vio lations wh ich a re u ncovered . 
To report to the Comp l iance Comm ittee of the Board of D i rectors at least ann ua l ly on the 
functi on i ng  of the Compass Program™ . 
I n  addit ion to these respons ib i l it ies ,  the Compl iance Officer  is respons ib le  for add it ional d ut ies 
to p romote the overa l l  effectiveness of the Prog ram .  The duties the Comp l iance Off icer must 
pe rform i nc l ude :  
(a )  Review and keep cu rrent with a l l  app l icable laws , reg u lations ,  and standard operati ng  
p rocedu res relevant to  the Compass Program™ . 
(b )  Mainta in records related to the Compass Program™ . 
(c) Conduct per iod ic Compass P rogram™ eval uations .  
(d )  Prepare reports on the imp lementat ion and effectiveness of the Compass Prog ram™ . 
(e) Prepare reports for subm iss ion to governmental agencies with advice and approval of legal 
counsel when approp riate . 
(f) Coord inate with I nternal Aud it on period ic  i nspections and aud its , i n c l ud i ng  reviews of 
standard operati ng  p rocedu res, operational checks and balances and management contro ls 
to identify prob lems and to recommend corrective act ions .  The Comp l iance Office r is to be 
p romptly i nformed of a l l  aud its conducted by I nternal Aud it and outs ide entities .  I n  
addit ion ,  copies of a l l  d raft, fi nal and fo l l ow-u p  i nte rnal and government o r  regu latory 
agency aud it reports relat ing to the company's comp l iance with laws, reg u lations ,  o r  
standards o f  conduct (whethe r  f inancia l or  nonf inanc ia l )  sha l l  be p rovided to  the 
Comp l iance Officer .  
(g )  Oversee d istri b ut ion of the Compass Prog ram™ booklet to a l l  the company's subs id iar ies 
and pol itical action  committees . 
(h )  Work with the H uman Resou rces Emp loyee Re lations Department to i nstitute p rog rams and 
p roced u res to screen emp loyees for the i r  propens ity to engage i n  i l l egal activit ies so that 
emp loyees identif ied by such p rocedu res do not have i napprop riate d iscretionary autho rity. 
( i )  Coord i nate w i th I nternal Aud it to ensu re that period ic reviews of  i nternal checks and 
balances are performed to assu re that no emp loyee has complete autonomy i n  areas such 


























(j) I nstitute and mainta i n  a system fo r reporti ng  and i nvest igati ng suspected vio lat ions 
i nvolvi ng  emp loyee fraud ,  improper payment o r  rece ipt of money o r  items of val ue ,  or 
antitrust o r  envi ronmental law and i nstitute and mainta i n  a method of report ing to 
memoria l ize events and protect a l l  appl icable p rivi leges .  Th is system sha l l  i nc lude keep i ng  
a written reco rd o f  a l l  reports o f  suspected v io lat ions o f  emp loyee fraud ,  improper payment 
o r  rece ipt of money or items of val ue ,  o r  antitrust o r  envi ronmental law. 
(k) Review areas of vu l ne rab i l ity i n  company p rocedu res or  po l ic ies demonstrated by detected 
offenses o r  identif ied i n  comments from d i recto rs , off icers and employees and i n itiate 
mod if icat ions as needed to the Compass Prog ram™ or company pol ic ies to prevent fu rthe r  
occu rrences .  
The Comp l iance Office r sha l l  take such othe r  actions as are necessary and approp riate to 
imp lement and imp rove the Compass Program™ . 
2. D ISSEMINATION  OF  INFORMATION 
A c rit ical aspect of the Compass Prog ram™ is the effective 
commun ication  of the Program and re lated po l ic ies to all emp loyees. The 
Comp l iance Off icer is respons ib le  for estab l i sh i ng  p roced u res to ensu re 
that eve ry emp loyee is fam i l iar with the Compass Prog ram™ and 
endeavo rs to ab ide by it. These procedu res inc lude the fo l l owi ng :  
(a) A l l  cu rrent emp loyees and  eve ry newly h i red emp loyee w i l l  b e  
g iven a copy o f  t h e  Compass Prog ram™ booklet. With i n  14  days 
�  
of receivi ng th is mate rial , the emp loyee sha l l  s ign  an acknowledgment stat ing that he o r  
she has reviewed t he  booklet, w i l l  take part i n  t h e  Compass Program™ and  ag rees to  ab ide 
by i ts te rms .  
(b )  The Comp l iance Off icer is respons ib le  for ensu ri ng  that these certif icat ions are retai ned by 
BCBSF fo r f ive years. 
(c) The C o m p l i ance  Off i c e r  s ha l l  cau se to be  posted in p ro m i nen t  p l aces  access i b l e  to 
al l c om pany e m p l oyees a not i ce  that s u m mar izes i m po rtant aspects of the Com pass 
P rog ram™ i n c l u d i n g :  
• The company's commitment to comply with a l l  app l i cable laws and reg u lations and 
the standards of conduct set forth i n  the Compass Prog ram™ booklet; 
• The identity of those to whom reports of suspected v io lati ons can be made ;  
• That a report ing emp loyee wi l l  not be subject to any rep risal for a good faith report of 
a suspected vio lation and reporti ng emp loyees, absent compe l l i ng  c i rcumstances, w i l l  
not be g ranted any immun ity for  the i r  part ic i pat ion i n  any vio lation ;  
• That the Comp l iance Off icer wi l l  ove rsee investigations of suspected vio lations as 
app rop riate; 
• That any company emp loyee fou nd to have engaged i n  m iscond uct w i l l  receive 
prompt and appropriate d isci p l i ne ,  up  to and i nc l ud i ng  term i nation ;  and 
• The identity of persons whom an emp loyee can ask questions conce rn ing the 
Compass Prog ram™ . 
• Record i ng and Report ing Information - Ou r  company's records must be accu rately and 
completely mai ntai ned . We shou ld never make false entr ies i n  company reco rds .  Fa lse entr ies 
i n  reports subm itted to the gove rnment ,  i n  part icu lar, may expose us o r  our company to civi l  
and c rim i nal penalt ies. 
See oa□e . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 8  
• Po l it ica l and Charitable Activity and Contributions - Compl icated laws reg u late pol itical 
contri but ions made by companies l i ke BCBSF. For this reason, al l  po l itical contri but ions made 
from company funds shou ld be cleared in advance with the Gove rnment Re lat ions D ivis ion .  None 
of us shou ld receive re imbu rsement from company funds for personal pol itical contri but ions. 
Corporate charitable contribut ions should be c leared with the Publ ic Relations D ivis ion .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 9  
D. POL IC IES GOVERN ING WORK ENVI RONMENT AND EMPLOYEE RELATIONS -
See pages . . . . . . .  . 21 -24 
• Safety , Hea lth and Env i ronmenta l Protection - Our  company is comm itted to p rov id ing a 
healthfu l  work env i ronment fo r us .  We must ab ide by safe operati ng  procedu res to safeg uard 
the health and safety of a l l  of us who work at BCBSF. 
See 21 
• Employee Relat ions - We must not d iscrim i nate agai nst emp loyees o r  app l icants on the basis  
of  race ,  co lor ,  re l i g ion ,  national o rig i n ,  d i sab i l ity , sex, age o r  vete ran status .  We must not 
engage in sexual harassment ,  i nc l ud i ng  u nwe lcome sexual overtu res, advances, req uests for 
sexual favo rs, or  other  s im i la r  cond uct i n  any way which would adverse ly affect anothe r  
emp loyee's wo rk performance o r  c reate an offensive wo rki ng env i ronment. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  21 
• Substance Abuse - We mai nta in  a d rug-free work place. We may not use o r  possess i l legal o r  
non-prescr ibed d rugs or  alcoho l  wh i l e  we are conduct ing t h e  company's bus iness, wh i l e  on  
company p roperty, or  wh i l e  operati ng  a company veh ic le .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22 
• Weapons or F irearms - We do not carry or d isp lay weapons o r  f i rearms wh i l e  on company 
p roperty . 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23 
• Work-re lated Charges,  Ind ictments , or Convict ions; Arrests whi l e  on company property or 
whi l e  on company busi ness - When and if we find o u rse lves personal ly charged with a 
c rim i nal offense ,  we must, i n  ce rtai n i n stances, report these matte rs to the D i recto r of 
Emp loyment/Employee Re lations .  
See paqe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23 
• Use of Br ibes, K ickbacks ,  G ifts or Gratu ities ,  I nc lud ing Enterta inment ,  in Business Dea l ings 
- We market ou r  company's p roducts on the bas is of pr ice ,  q ual ity and service . We shou ld  
not use g ifts ,  b ri bes o r  entertai nment to  improperly i nfl uence ou r  customers o r  anyone with 
whom we dea l .  
See 1 0  
• Gratu it ies and Government Employees - We must faithfu l ly ab ide by laws wh ich regu late o u r  
deal i ngs with government off ic ia ls .  Strict laws impose g ift l im itat ions a nd  report ing 
req u i rements on  g ifts to fede ra l ,  state and local off ic ia ls .  I f  we deal wi th gove rnment 
emp loyees, we are respons ib le  fo r knowi ng these l im itat ions and properly reporti ng any 
expend itu res .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0  
• Kickbacks and Rebates - Neither we nor o u r  fam i l ies shou ld receive personal kickbacks or  
rebates f rom the company's customers .  
See  oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13  
• Contracts - On ly company off ice rs are autho rized to s ign  contracts on behalf of the company. 
Al l contracts must be reviewed , i n  advance of s i gn i ng ,  by o u r  Legal Affai rs Div is ion .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13 
• Trave l and Busi ness Related Expenses - We must p romptly record bus i ness expenses wh ich 
we i ncu r  completely and accu rately on expense reports. E nterta inment , meals and trave l 
expenses which we report on expense reports must have a bus iness pu rpose, and not be lavish 
or  extravagant. Most entertai nment and meals fo r people outside the company cannot be 
charged to government l i nes of bus iness. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4  
• Software P i racy - When us ing software, we must take care not to dup l icate it o r  use it on any 
mach i ne u n less the software l i cense specif ica l ly permits it .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 4  
• Antitrust - We must avo id engag i ng  i n  any d iscuss ions o r  exchang i ng any i nformation  with 
ou r  competitors about pri c i ng .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 5  
• Advert is ing and Promotion of BCBSF Products and Servi ces - Al l  of ou r  advert is ing must be 
reviewed i n  advance by the Legal Affai rs D ivis i on  and the Corporate Adve rtis ing Department . 
Our adve rtis i ng  must be truthfu l ;  we must not make mis rep resentat ions to anyone .  
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 7  
3. TRAIN ING PROGRAMS 
The Comp l iance Off ice, i n  coord i nat ion with legal cou nse l ,  the H uman Resou rces D iv is ion and 
management, is respons ib le for ove rsee ing and coord i nat ing al l trai n i ng of emp loyees to comply 
with the Compass Program™ . Tra i n i ng  procedu res shal l ,  at a m i n imum ,  cons ist of the fo l lowi ng :  
( a )  A l l  emp loyees wi l l  receive, review and  s ig n ,  with i n  14  days o f  the i r  emp loyment with 
BCBSF ,  an acknowledgment stat ing that they have received and rev iewed the Compass 
Program™ booklet. 
(b) Each superv isor w i l l  ensu re that emp loyees under  his or  her supervis ion  rece ive tra i n i ng i n  
t h e  Compass Program™ and  relevant re lated pol ic ies as  needed .  The  Comp l iance Off ice, 
a long with legal counse l ,  the H uman Resou rces Divis ion and Management ,  may ass ist in 
the preparat ion and presentat ion of these trai n i ng sess ions .  
(c) The Comp l iance Off i ce is respons ib le  fo r i nstitut ing proced u res for document ing attendance 
of emp loyees at trai n i ng  sessions and retai n i ng such records for f ive years . Management is 
respons ib le  for comply ing with such proced u res . 
(d) Educational mate rials specif ical ly p repared to imp lement the Compass Prog ram™ wi l l  be 
reviewed at each tra i n i ng  session .  
4 .  REPORTING OF VIOLATIONS 
BCBSF is comm itted to the po l i cy that a l l  emp loyees have an ob l i gati on to report any v io lat ion 
of the Compass Program™ to the i r  supe rv isor, the Lega l  Affa i rs D iv is i on ,  the H uman Resou rces 
Emp loyee Re lations Department ,  the Comp l iance Off ice o r  cal l the Compass P rog ram™ He lp l i n e  at 
(904) 905-6300 (non-Jacksonvi l l e emp loyees may cal l  1 (800) 477-3736, ext .  56300) . Superv isors 
and members of the Legal Affa i rs D iv is ion and the H uman Resou rces Emp loyee Re lati ons 
Department who rece ive i nformati on  about any potent ia l v io lat ion  emp loyee fraud ,  imp roper  
payment or  rece ipt of  money o r  items of  val ue ,  o r  antitrust of  env i ro nmental law2 must immed iately 
report that i nfo rmat ion to the Comp l iance Off ice .  
Repo rt ing emp loyees shal l not be subject to any repr isa l  fo r a good faith report of a suspected 
v io lat ion of the Compass Program™ ; report ing emp loyees ,  absent compe l l i n g  c i rcumstances ,  w i l l  
not be g ranted any immun ity for the i r  part ic ipat ion i n  a v io lati on .  A reporti ng  emp loyee may be 
subject to d isc ip l i nary action fo r h i s/he r  part ic i pation i n  a v io latio n .  
To ach ieve these objectives ,  t h e  Comp l iance Office is respons ib le  fo r e n su ri ng that t h e  fo l l owi ng  
p ract ices and p rocedu res a re  imp lemented and pub l ic ized i n  writ i ng  to  a l l  emp loyees : 
(a) Emp loyees may consu lt the i r  superv isor, the H uman Resou rces Emp loyee Re lat ions 
Department , the Lega l  Affai rs D iv is ion ,  the Comp l iance Off ice o r  ca l l  the Compass 
Prog ram™ He lp l i n e  at (904) 905-6300 (non-Jacksonv i l l e  emp loyees may ca l l  
1 (800) 477-3736, ext .  56300) about any q uestions regard i ng the Compass Program™ . 
Th is  does not prec l ude  an emp loyee from seeking reso lut ion of q u esti ons about the 
i nterp retat ion or  app l ication  of company po l i c i es o r  pract ices th ro ugh  the estab l i shed 
Emp loyee Prob lem Solv i ng  Po l icy and Proced u re ,  H uman Resou rces Pol icy No .  4 .4 ,  i n  the 
H uman Resou rces Po l i c ies and Procedu res Man ual . 
(b )  Emp loyees shou ld  contact the i r  supe rvisor, the Legal Affa i rs D ivis i on ,  the H uman 
Resou rces Emp loyee Re lati ons Department ,  the Comp l iance Off ice o r  ca l l  the Compass 
Program™ Help l ine at (904) 905-6300 (non-Jacksonvi l le employees may cal l  1 (800) 477-3736 , 
ext .  56300) to report any suspected vi o lation  of the Compass Program™ , related laws, 
regu lations or  po l i c ies .  Supe rv isors and members of the Legal Affa i rs D iv is ion and the 
2 Violations of the Asbestos Management Program must be reported to the BCBSF Occupat ional Hazards Special ist . The 
BCBSF Occupational Hazards Special ist must report a l l  such vio lations to the Compl iance Off ice. 
Human Resou rces Emp loyee Re lations Department who receive such reports of suspected 
Program vio lations i nvolvi ng emp loyee fraud ,  imp roper  payment or  rece ipt of money or 
items of val ue ,  or antitrust or envi ronmental law3 m ust p romptly report the i nformation to 
the Comp l iance Office . Emp loyees shal l not be subject to any reprisal for a good faith 
report of a suspected vio lation of the Compass Program™ , re lated laws , reg u lat ions o r  
po l ic ies ;  report i ng emp loyees, absent compe l l i ng  c i rcumstances, wi l l  not be g ranted any 
immun ity fo r the i r  part ic i pat ion i n  any vio lation .  A report i ng emp loyee may be subject to 
d isci p l i nary act ion for his o r  her part ic i pat ion i n  a v io latio n .  
( c )  The  Comp l iance Off ice i s  respons ib le f o r  a per iod ic review o f  a l l  reports rece ived by  the 
H uman Resou rces D iv is ion of suspected v io lations of the Compass Prog ram™ or related 
laws , reg u lations and pol ic ies .  The Compl iance Off ice w i l l  i nstitute i nvest igations of 
suspected v io lat ions when the Compl iance Off icer deems such investigat ions to be 
appropriate .  The Lega l  Affa i rs D iv is i on ,  I nternal Aud it D iv is ion and the Special 
I nvest igat ions Un it wi l l  p rovide support to the Comp l iance Off ice for such i nvestigations as 
needed . The Compl iance Off ice , the Legal Affa i rs D iv is ion and support ing staff may access 
emp loyee personne l  f i les and other  confidential i nformat ion that pertai ns d i rectly to a 
pend i ng i nvest igation .  
(d )  The Comp l iance Office wi l l  estab l ish and  pub l i c ize the Compass Prog ram™ He lp l i n e  that 
perm its reports of v io lat ions of the Program.  Th is system shou ld also be ava i lab le to 
answer q uestions regard i ng  the Compass Prog ram™ . 
5. D ISCIPLINARY ACTIONS 
BCBSF wi l l  document a l l  reasons beh i nd  d isci p l i nary actions taken aga inst its emp loyees for 
vio lations of the Compass Prog ram™ (and related laws , reg u lations and po l ic ies) . The superv isor 
and the H uman Resou rces D iv is ion wi l l  ens u re that such documentat ion is i nc l uded i n  the 
i nd iv id uals ' personne l f i les ,  consistent with the procedu res req u i red by BCBSF's Corrective Action -
Employee Behavio ra l  Prob lem Pol i cy and Proced u re ,  H uman Resou rces Pol i cy No .  4 .2 ,  and 
BCBSF's Termi nation  Pol icy, H uman Resou rces Pol i cy No .  2 .9 ,  i n  the BCBSF Human Resou rces 
Pol ic ies and Proced u res Manua l .  
I n  dete rm i n i ng  the approp riate d isc ip l i nary action  to impose fo r a v io lation of the Compass 
Prog ram™ (or related laws , reg u lations and po l ic ies) ,  the fo l lowi ng facto rs wi l l  be taken i nto 
account: 
(a) The natu re of the vio lation and the ram if icat ions of the v io lation  to BCBSF and its c l ients; 
(b) Whethe r  the i nd ivid ual was d i rect ly o r  i n d i rectly i nvolved i n  the vio lati on ;  
( c )  Whether the vio lation was wi l lfu l or  u n i ntent iona l ;  
(d )  Whether the v io lat ion rep resented an iso lated occu rrence o r  a pattern of conduct; 
(e) Whether the i nd iv id ual i n  q uestion reported the v io latio n ;  
(f) Whethe r  t h e  i nd iv idual withhe ld re levant o r  mater ia l i nformat ion conce rn i ng  t h e  vio lation ;  
(g )  The  deg ree to  wh i ch  t he  i nd iv idua l  cooperated with the i nvest igat ion ;  
( h )  I f  the v io lation  consisted of the fai l u re to supervise another  i nd ivid ual who v io lated the 
Compass P rogram™ (o r  related laws , reg u lat ions and po l ic ies) ,  the extent to wh ich the 
c i rcumstances ref lect i nadequate supervis ion o r  lack of due d i l i gence ;  
( i )  If the vio lat ion cons isted of reta l iat ion agai nst anothe r i nd iv idual fo r report i ng  a v io lat ion or 
cooperati n g  with an i nvestigat ion ,  the natu re of such reta l iation ;  
(j ) The d i sc i p l i nary act ion p reviously imposed for s im i la r  v io lations ;  
(k) The i nd ivid ua l 's past v io lations ;  and 
( I )  Any othe r  facts wh ich are reasonably re levant to the v io lation .  
3 Violations of the Asbestos Management Prog ram must be reported to the BCBSF Occupational Hazards Special ist .  The 
BCBSF Occupational Hazards Special ist must report a l l  such violat ions to the Compl iance Office. 
B. POLIC IES GOVERN ING  PROTECTIO N  AN D USE O F  COMPANY ASSETS AN D 
I N FORMATION  - Everyth i ng  wh ich be longs to the company shou ld be used on ly for company 
bus i ness. 
See pages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . 4-9 
• Confl i cts of Interest - We must avo id s ituations where o u r  personal i nte rests cou l d  confl ict or  
appear to confl i ct w i th  the i nterests of  the company. A confl i ct of i nte rest occu rs wheneve r we 
pe rmit the prospect of personal gai n to imp rope rly i nfl uence o u r  bus i ness judgment . 
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
• Use of Company Funds and Assets - We shou ld use company property on ly for bus i ness 
pu rposes , and on ly to benefit the company. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
• Proper Account ing - We must ensu re that company payments and transact ions are p roperly 
authorized by management and accu rate ly and completely reco rded i n  company records in 
keep ing with company po l i cy and accepted account ing p ractices. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
• Safeguard ing Informat ion Ga ined as an  Employee of BCBSF - We must use company 
i nformation on ly fo r bus i ness pu rposes .  We al l are respons ib l e  fo r protect ing this kind of 
i nformat ion from i nappropriate d isc los u re to those outside the company. It is especia l ly 
important fo r us to safeg uard med ical i nformation  about BCBSF i n su reds and emp loyees. 
Special laws p rotect the conf idential ity of this type of i nformati on .  
See  page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  6 
• Se lf-dea l i ng - We are p roh i b ited from us ing i nfo rmat ion ga ined th rough  o u r  emp loyment at 
BCBSF for ou r  own benefit . 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 
C. POLIC IES GOVERN ING  BUS I N ESS R ELATIONSH IPS AN D TRANSACTIONS - Laws, 
regu lations ,  and po l ic ies govern how we conduct the company's bus i ness, that is ,  how we re late to 
the company's customers ,  the pu b l i c ,  gove rnment offic ia ls ,  bus iness associates and competitors. 
See pages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9-20 
• Receipt of G ifts , Gratuit ies or Favors ,  Inc lud ing Enterta inment - We shou ld not accept g ifts , 
ente rtai nment , favo rs, o r  othe r  items of value  from anyone outs ide the company whose 
motivat ion is to rece ive some special treatment i n  exchange fo r them.  Because it may be 
d iffi cu lt to determ ine  whether the g iver's motivat ion is  imp roper, it is best to refuse g ifts offe red 
to us by those outside the company. 
See oaae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 
Ql HCIK RlElFlERlENClE §lUMMARY OlF IBlU§INlE§§ CONDlUClf POU(]lE§ 
To  h e l p  y o u  become fam i l iar with ou r  bus i ness conduct po l ic ies a n d  procedu res , summaries o f  key 
sections are presented on the fo l lowing fou r  pages .  Wh i le these s ummaries are i ntended to he lp  you 
f ind the answers to your bus i ness conduct q uestions ,  do  not re ly so le ly on these summaries to answer 
you r  q uest ions .  Be s u re to read carefu l ly the fu l l  text of the relevant pages for comp lete answers to any 
q uest ions or  concerns you may have . 
A. I NTRODUCTION - Th is section exp la ins why we have bus i ness conduct pol ic ies and p rocedu res 
and how they shou ld  be app l i ed .  
See 1 -4 
• Pu rpose - The pu rpose of the Compass™ booklet is to c learly state the legal and eth ical ru les 
which affect company activit ies for emp loyees, off icers ,  and d i recto rs so that we w i l l  
understand and app ly  them i n  o u r  bus iness deal i ngs .  
See  page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 
• Genera l  Busi ness Conduct - Al l  company d i recto rs , off icers ,  and emp loyees must conduct 
bus iness moral ly, eth ical ly and i n  compl iance with a l l  app l icable laws. 
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
• Management and I nd iv idua l  Respons ib i l i ty - Superv isors are respons ib le  fo r maki ng s u re 
that emp loyees u nde r  the i r  superv is ion are aware of and comply with the Compass Prog ram™ . 
Each emp loyee also is personal ly respons ib le for fo l lowi ng the po l ic ies i nc l uded i n  the p rog ram 
and seeki ng  help when needed to avo id uneth i cal o r  i l l egal bus iness conduct .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
• I nterpretat ion - If you have a q uest ion about the Compass Prog ram™ , that is ,  how it shou ld  
be i nte rpreted o r  app l ied , i t  is you r  respons ib i l i ty to  contact you r  superv isor ,  the Legal Affai rs 
D iv is i on ,  the H uman Resources Emp loyee Relat ions Department, the Comp l iance Office , o r  cal l 
the He lp l i ne  at (904)791 -6300 or 1 (800)333-9797 ext. 6300 for gu idance . 
See 
• Report ing Vio lat ions - We are a l l  respons ib le  not on ly for complyi ng with the bus i ness 
cond uct pol ic ies inc l uded i n  the Compass™ booklet, b ut also for repo rt ing any activity which 
2 
we i n  good faith be l ieve may be a vio lation of them.  Report ing vio lations is req u i red ,  and fa i l u re 
to report a known o r  suspected vio lation can itse lf be a cause fo r d isc i p l i ne .  To report 
v io lat ions ,  contact you r  superv isor, the Legal Affai rs D iv is i on ,  the H uman Resou rces Employee 
Re lations Department, the Comp l iance Office or cal l  the emp loyee he lp l i ne .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 
• D iscip l inary Action - Violation of any of these pol ic ies , fai l u re to report a vio lation ,  retal iat ion 
against an employee who reports a violation ,  or a supervisor's fai l u re to assu re that employees 
under h is or her supervis ion comply with the Compass Program™ may resu lt i n  d isc ip l i nary action .  
See page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 
D isc ip l i nary act ion wi l l  be taken i n  accordance with the p roced u res requ i red by BCBSF's 
Corrective Act ion - Emp loyee Behavioral Prob lem Pol i cy and Procedu re ,  H u man Resou rces Pol i cy 
No .  4 .2 ,  and BCBSF's Te rmi nation Pol icy, H uman Resou rces Pol i cy No .  2 .9 ,  i n  the BCBSF Human 
Resou rces Pol ic ies and Procedu res Manua l .  
C .  ROLE OF  THE AUDIT AND COMPLIANCE COMMITTEE 
OF THE BOARD OF D IRECTORS 
BCBSF's Board o f  D i rectors sha l l  c reate and mai nta in  an Aud it and Com p l iance Comm ittee 
of the Board of D i recto rs (the "Comp l iance Comm ittee" ) ,  composed of outs i de  d i rectors, wh ich 
is to hand le  comp l iance matte rs. The respons i b i l it ies of th is  Comm ittee are :  
1 .  To work with BCBSF's aud itors, legal counse l and the Comp l iance Office to ensu re that the 
company comp l i es with i ts Compass Prog ram™ and re lated laws, reg u lations and pol ic ies .  
2 .  To receive suggestions from d i rectors and off icers for u pdat ing the company's Compass 
Prog ram™ and re lated company po l ic ies ,  to forward such suggestions  as approp riate to the 
Comp l iance Office ,  and to ensure that the Compass Prog ram™ is eff ic ient and effective . 
3 .  To  review and  suggest t o  t h e  Comp l iance Off ice any necessary imp rovements i n  the 
standards of conduct set fo rth in the Compass Program™ booklet and re lated company 
po l ic ies .  
4 .  At least ann ual ly , meet with the Comp l iance Off ice r with respect to the 
Compass Prog ram™ genera l ly ,  i nc l ud i ng :  
• The d istri b ut ion of the Compass Prog ram™ booklet to a l l  BCBSF 
emp loyees ; 
• The s ig n i ng of acknowledgments by emp loyees stat ing that they 
have received and reviewed the Compass Program™ booklet, 
taken part i n  the Compass Prog ram™ educat ion and i ntend  to 
comply with the i r  requ i rements; 
• The trai n i ng  sess ions he ld  on the Compass Prog ram™ and 
rel evant re lated pol ic ies ;  
• The report ing of suspected v io lations by employees ;  
• I nvest igat ions of suspected v io lat ions ;  and 
� 
 
• Disc i p l i nary act ions taken agai nst emp loyees for v io lations of the Compass Prog ram™ . 
5 .  At least annua l ly ,  to report to the Board of  D i rectors w i th respect to the Comm ittee 's 
meeti ng (s) with the Comp l iance Off icer and with respect to the Compass Prog ram™ 
general ly .  
D. PROPER USE OF THE COMPASS PROGRAM™ 
An important a im of the Compass Program™ is to provide g u idance to a l l  emp loyees on matte rs 
of eth ics and bus i ness cond uct. The Comp l iance Office is avai lab le to answer q u estions ,  g ive 
advice , add ress concerns and i nvest igate al legat ions related to the mean i ng and app l icat ion of the 
Compass Prog ram™ . 
Unfo rtunately such a p rog ram is subject to abuse. From t ime to t ime ,  in the name of "eth ics , "  
an emp loyee may attempt to harm o r  s lander anothe r  emp loyee through false accusations ,  mal ic ious 
rumors or  other  i rrespons ib le actions . Such attempts, if p roven ,  w i l l  be subject to d isc ip l i ne .  
Agai n ,  f rom time  to t ime ,  an emp loyee who exe rcises respons ib i l ity fo r upho ld i ng  the standards 
i n  the Compass Prog ram™ may be threatened with reprisal by othe r  emp loyees i nc l ud i ng  
management . Such  reprisal is not on ly agai nst company pol icy bu t ,  i n  some i nstances, i s  a l so  a 
vio lation  of the law. Reprisal , if p roven ,  wi l l  be subject to commensurate d isci p l i ne .  
E .  SUBS ID IARIES 
The  Compass Program™ sha l l  apply to  a l l  BCBSF subs id iar ies . 
F. POLITICAL ACT ION COMMITTEES 
The Compass Program™ sha l l  apply to a l l  BCBSF po l it ical action  committees. 
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N({J)ll:ce§: 
A MESSAGE FROM THE lPRE§JlDENT 
Dear Fellow Employees: 
I am p leased to share with you th is booklet on B l u e  C ross and B l u e  Sh ie ld  of F lor ida's Compass 
Program™ . This p rog ram focuses on bus i ness conduct and eth ics-i n other  words ,  the way we do 
bus i ness .  We cal l it the "Compass Prog ram™" because it is a navigat iona l  tool we can use to app ly 
and mai nta in  the h i g hest standards of eth i ca l  conduct i n  our bus i ness p ract ices. 
BCBSF is comm itted to app ly i ng  the val ues of honesty, i nteg rity and fa i rness in a l l  bus i ness 
operat ions .  The Compass P rogram™ i s  p roof of our comm itment. The p rogram is des igned to 
educate a l l  of us  on  the lega l and eth i ca l  ru les of accepted bus i ness p ract ices, ra ise our awareness of 
q uest ionab le cond uct, and p rovide us with ways to report suspected eth ics v io lations .  Th rough  the 
Compass Program™ , you wi l l  ga in  the knowledge you need to make info rmed , fa i r  bus i ness dec is ions 
entrusted to you by the Company. 
Everyone has a respons i b i l ity to upho ld o u r  core val ues of honesty, i nteg rity and fa i rness and to 
app ly them to the i r  eve ryday work activit ies and respons i b i l it ies .  When unce rta i n  about the eth ics of a 
bus iness decis ion ,  use the i nformation in th is booklet to g u ide you through the decision-maki ng process. 
O u r  ob l igat ion to comply with the Compass Prog ram™ does not end with o u r  i nd iv idua l  bus i ness 
activities .  We have an eq ual respons i b i l ity to report any activ it ies we be l ieve to be u n eth ica l  or 
cou nte r to our val ues .  Witho ut d i l i gent app l icat ion of our bus i ness val ues ,  we cou ld  f ind ou rse lves or  
the company at  r i sk for l ega l  conseq uences. 
We estab l i shed seve ral resou rces to he lp you ra ise concerns o r  report poss ib le  v io lati ons of o u r  
bus i ness conduct po l i c i es .  You may speak t o  you r  immed iate supe rv isor or  members o f  t h e  H uman 
Resou rces Emp loyee Re lat ions Department , the Legal Affai rs D iv is ion o r  the Co rpo rate Comp l iance 
Office .  A specia l  te l ephone He l p l i n e  has a lso been created fo r emp loyees to report v io lat ions .  You can 
access the He l p l i n e  by cal l i n g  (904) 905-6300 o r  1 (800) 477-3736, ext .  56300. 
P lease review, as I have , the Compass Program™ booklet and s ign the tear-out certif icat ion form 
i n  the back. If you have any q uestions about the Compass Prog ram™ , p lease speak with you r  supervisor 
o r  contact any othe r  resou rces l i sted i n  th is  booklet . 
Thank you for s upport i ng  the Compass P rogram™ . O u r  Company's conti n ued success , and o u r  
fut u res ,  depend on  you r  com m itment a nd  d i l i gence .  
S i nce re ly you rs ,  
9J1 .J..-f t!., � Ji 




C H H HT I N G  T H E  C O U R S E  F O H  B U S I N E S S  C O N D U C T 
Compass Program
™ 
Cert i f i cat i on  Form 
By s i gn i ng  th is card , I cert ify that: 
• I have received and reviewed a copy of the 
Compass Prog ram™ Book let ;  
• I have v iewed the Compass P rog ram™ 
Ed ucationa l  V ideotape ;  
• I have had an opport un ity to ta l k  wi th my 
i mmed iate supe rv isor o r  a rep resentative 
of the H uman Resou rces D iv i s ion about 
the Compass Prog ram™ and ask questions; 
• I u nde rstand the pu rpose of the 
Compass Prog ram™ and h ow it app l ies 
to me ;  and 
• I ag ree to comply with the Compass 
Program™ . 
Signatu re 
Pr int Name 
Soc ia l  Secu rity N umber 
Job Title 
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IEMPlOYIEIE  CONfACf§ IFOIR  flHIE  COMPASS  PROGRAM™ 
• I m med iate Supe rv isor - o r  any membe r  of management 
• H uman Resou rces Emp loyee Re lat ions Department ,  1 -800-333-9797 ext .  1 8 1 69 
(Jacksonvi l l e  employees d ia l 1 -8 1 69 from i nter-office phones or d ial 791 -81 69 from outs ide l i nes . )  
• Lega l Affa i rs D ivi s i on ,  1 -800-477-3736 ext .  58720 
(Jacksonvi l l e  emp loyees d ial 5-8720 from i nte r-off ice phones or d ia l  905-8720 from outside l i nes . )  
• Comp l iance Off ice ,  Mary W. B ri d gman , Comp l iance Off icer 1 -800-477-3736 ext . 58744 
(Jacksonvi l l e  employees dial 5-8744 from i nter-off ice phones o r  d ial 905-8744 from outside l i nes . )  
• Com pass P rogram™ He l p l i n e , 1 (800)477-3736 , ext . 56300 
(Jacksonv i l l e  employees d ial 5-6300 from i nter-office phones or d ia l  905-6300 from outs ide l i nes . )  
• •  
I 
I 
© Blue Cross and B lue Sh ie ld of F lor ida , Inc . , 1 998 
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(Jacksonvi l l e  employees d ia l  1 -81 69 from i nte r-off ice phones or d ial 791 -8 1 69 from outs ide l i nes . )  
• Legal Affa i rs D iv i s i on , 1 -800-477-3736 ext .  58720 
(Jacksonvi l l e  emp loyees d ia l  5-8720 f rom i nte r-off ice phones or d ial 905-8720 from outs ide l i nes . )  
• Comp l iance Off ice ,  Mary W.  B ri dgman ,  Comp l iance Off icer 1 -800-477-3736 ext . 58744 
(Jacksonvi l l e  emp loyees d ia l  5-8744 from i nte r-office phones or d ia l  905-8744 from outs ide l i nes . )  
• Com pass Prog ram™ He l p l i ne , 1 (800)477-3736 ,  ext . 56300 
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Internet Compliance Training 
What steps are required to complete Internet External E-Mail 
Compliance Training? 
1 .  Understand and agree to the Internet Use Agreement and 
Approval Form. 
2 .  Understand the liabilities that Internet/E-Mail presents to the 
corporation. 
1 .  Review TGO 
2. Background/Purpose 
3 .  View Compliance Video 
4. Discuss Video 
• Question and Answer Forum 
• E-mail Etiquette 
• Reminders 
5 .  Internet E-mail Violations 
6. Next Steps: 
• Sign Internet Use and Agreement Form 
• Complete Training Evaluation Forms 
Blue Cross Blue Shield of Florida 
March 8, 1 999 
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Internet Compliance Training 
PURPOSE: Internet access and External Email Compliance Training is being 
provided to ensure employees of BCBSF are aware of BCBSF corporate, 
internal/departmental policies, guidelines and standard operating procedures 
applicable to use of the Internet and Email systems as outlined in the Internet Use 
Agreement and Approval Form. 
USERS: Internet access and External Email capabilities may be granted to 
employees who have job-related needs and have agreed to the terms of use set 
forth in the "Agreement" and who have received written approval for such access 
from their Director. 
Blue Cross Blue Shield of Florida 
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Electronic Etiquette 
Tips for Using your External E-mail Access @ BCBSF 
Pointers for more effective, productive electronic messaging. 
Effective messaging begins with C: Clear, Concise, ·and Current 
• Save "Urgent" or "High Priority" for messages requiring prompt action 
• Organize messages to make them easy to understand and actionable 
• Create one topic per message 
• State the topic clearly in the subject line 
• Write in clear, business-like language, and edit before you send 
• Check distribution lists prior to forwarding messages 
• Update distribution lists regularly 
• Review CC: lists prior to sending and keep CC: 's to a minimum 
• Invoke your automated spell check capability 
• Create an Auto Signature which includes: your name and department name 
□ Reminder! Auto Signatures should not contain graphics. 
On the receiving end. ..•. 
• Check your e-mail regularly (at least once a day) 
• Utilize "Out-Of-Office Assistant" when away for extended periods 
E-mail is not personal or private...... -..;;=-_, 
• E-mail messages are property of the organization 
• E-mail messages should not carry an expectation of privacy 
• E-mail, on occasion, may be read by others 
Don 't hide behind a computer screen. .. avoid digital debates .•.. 
• Avoid emotional issues, personal conflicts and arguments of any kind 
• A void angry, critical, or sarcastic messages 
• Avoid heat-of-the-moment messages 
• A void rumor spreading, check facts before sending 
Absolute improprieties .•... 
• UNACCEPTABLE: Browsing or downloading sexual material 
• UNACCEPTABLE: Logging onto romance chat rooms or dating services 
• UN ACCEPT ABLE: Forwarding material of a racial, political, or religious nature 
• UN ACCEPT ABLE: Sites that promote the illicit or illegal 
Remember: 
• Report any improper uses of networks and e-mail or unauthorized use of another person 's 
e-mail user ID immediately! 
Blue Cross Blue Shield of Florida 
March 8, 1 999 
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Frequently Asked Questions and Answers 
to Internet Compliance Issues 
What precautions should employees take when using Internet Email? 
All business is to be conducted using good judgment and professionalism. 
How should file attachments be handled? 
Any Email with file attachments must be scanned for viruses using corporately 
approved anti-virus software/processes. 
What restrictions apply to Internet use? 
The Internet is to be accessed for legitimate BSBSF business as required by an 
employee's  employment responsibilities. BCBSF information which is 
confidential, proprietary, internal or sensitive will not be sent unless encryption 
has been implemented. If in doubt, refer to the Internet Use Agreement or 
consult your supervisor. A good guideline is to send only public information. 
What are the rules regarding patientinformation? 
An employee agrees not to transmit or access patient identifiable medical 
information unless encrypted or with certain waivers. Prior to the transmission 
or release of encrypted PIMI, the approval for such release must be obtained from 
the Director of.Internal Audit, refer to Corporate Policy 1 .23 . 
What are the consequences of employee noncompliance? 
Email - Computer Security Administration (CSA) will generate a message to 
employees visiting blocked sites and/or inappropriate word usage. Violations 
will be screened daily by Computer Security Administration and those 
warranting follow-up will be referred to the employee' s  management for further 
investigation. Internet Use Agreement violations will be handled in accordance 
with the Corporate Corrective Action Policy. 
Internet - Software programs will be in place to monitor employee downloads of 
unauthorized software, a violation of Desktop Computing Policy. Network 
Security will refer employee's  management for investigation and action. Failure 
to comply with the terms of the Internet Use Agreement and its attachments will 
be handled in accordance with the Corporate Corrective Action Policy. 
What are the implications to BCBSF employees who misuse the Internet? 
Failure to comply with the terms of the Agreement and attachments, may violate 
federal, state, and local laws, rules and regulations and subject to BCBSF to 
lawsuits. Corporate computer system assets could also be jeopardized. 
How often and what information needs to be saved? 
Each department has guidelines regarding information storage and retrieval. 
Consult the policy in your area. 
Blue Cross Blue Shield of Florida 
March 8, 1 999 
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Can I use the Internet for personal purposes before/after work or at lunch? 
No. The system is for work related needs only. 
What should I do if my manager asks me to E-Mail something that has 
personal/confidential data in it? 
Remind them that the policy does not allow that at this time, due to security 
reasons (lack of encryption). Prior to the transmission or release of encrypted 
PIMI, the approval for such release must be obtained from the Director of 
Internal Audit, refer to Corporate Policy 1 .23 . 
What is the policy regarding downloading free software? 
Employees are not to import, load or otherwise use or maintain on the BCBSF 
system, any software that has not been provided and screened by Computer 
Security Administration. If asked by the appropriate authorities to copy or load 
third party files onto the BCBSF system, employees must take steps to scan files. 
If there is software on the Internet that I need, who do I contact to have it 
installed on my PC? 
There is a process in. place for software acquisitions, contact Bill Poland via 
Email with your request. 
What is Encryption? 
Encryption is a method of scrambling information in such a way that is not 
readable by anyone except the intended recipient, who must decrypt it to read it. 
(i.e . ,  Encryption on the Internet has many uses, from the secure transmission of 
credit card numbers via the World Wide Web (www) to protect the privacy of 
personal E-Mail messages. 
How will I know what my SMTP (E-Mail) address will be? 
Follow these simple steps: 
1 .  From the Exchange Toolbar, select "Tools" 
2. Select "Address Book" 
3 .  Type your last name in the "Type name or Select from List" box 
4. Select your name from the list provided, by using a Right mouse-click 
5. Select "Properties" 
6 .  Click on the "E-mail Addresses" tab 
7 .  Look for "SMTP:" entry. That is your Internet E-Mail Address !  
Will my E-Mail address change if my name changes? 
Yes, E-Mail name changes will be included in the normal name change process. 
What should I do if I observe an employee abusing Internet E-mail? 
You should report the problem to your manager or to the Corporate Data Security 
Officer at 79 1 -873 7 .  
Blue Cross Blue Shield of Florida 
March 8, 1 999 
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Internet E-mai l  and Web Access r--=-""""""';'�--=--___,;.�--1� Revises or Supersed• 
BCBSF Employees 
Approved by: Prepantd by: 
Bobble Stanton 
BACKGROUND 
Utilizing a Common Office Enviroll!Dent (COE) desktop computer, Internet E-mail and Web Access will be 
available as follows: 
• E-mail - all BCBSF employees with a COE desktop PC will have access to Internet E-mail 
• Web Browser - access will be on an as needed basis for a selective group of BCBSF employees 
who have a COE desktop PC. 
POLICY 
The Corporate Electronic Commerce Policy and Internet Use Agreement and Approval Fonn (#5 .3) has been 
developed for use by all employees of Blue Cross and Blue Shield of Florida, Inc., and its subsidiary and 
affiliate companies, (hereinafter collectively referred to as "BCBSF'). The Internet E-mail system is intended 
to facilitate employees' external communications. E-mail and the associated data are company property. Use 
of E-mail for other than business purposes is a violation of Company policy subject to disciplinary action. The 
contents of the E-mail are not private. Messages sent via this system may be accessed by individuals other than 
those to whom they are addressed. 
DEFINITIONS 
Content Filtering - Content filtering is the abi lity to screen individual e-mail that contains content that is 
deemed unsuitable by the corporation. Some of the actions that the software can provide are: deleting/dropping 
a message, send an alert to the system administrator and/or a designated area (e.g. Human Resources, etc.). 
Encryption - Encryption is a meth� of scrambling information in such a way that is not readable by anyone 
except the intended recipient, who must decrypt it to read it. (i.e. Encryption on the Internet has many uses, 
from the secure transmission of credit card numbers via the World Wide Web (www) to protect the privacy of 
personal e-mail message.) 
lpterpet/E-mall Work Request (IEWR)- A form used for submitting to Electronic Commerce for requesting 
shared mailboxes and for removing employee access from Internet e-mail due to violation of the Internet Use 
Agreement. 
PIMI (Patient ldentiraable Medical Information ) - Data linking specific medical conditions to a specific 
patient This includes, but is not limited to, procedure code, diagnosis, type of service, or provider number, 
when any of those items are to be disclosed in conjunction with either a patient's name or contract number. It 
refers to such infonnation regardless of whether it is released from one source or more than one source within 
the corporation; whether it is released in one unit or in separate units; and whether it is released simultaneously 
or at different points in time. This information is most often found in hard copy in the fonn of claims, medical 
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Shared Mail Box - You may have access to one or more mailboxes other than rour own personal in-box. 
For example, you may have access to: 
• a shared mailbox for an employer group. You would · be granted pennission to view the 
contents of this mailbox and be one of the delegates responsible for responding to incoming 
messages. 
Site Blocking - Stops users from accessing specific Internet sites that the corporation deems to be 
inappropriate for business purposes. Can restrict e-mail, browsing (www), files transfers, chat-rooms 
and news groups. 
Threading - Replying · or foiwarding a · message to another person without deleting the appended 
messages after yours. If you have interchanged numerous messages with someone and repl ied or 
forwarded each time, the previous messages will be appended to the bottom of your message. This could 
lead to infonnation being sent to others that was not intended for their viewing and also larger messages 
then needed . Users should delete appended infonnation, except what is pertinent to their individual 
conversation. 
STANDARDS OF CONDUCT 
GENERAL 
BCBSF employees are required to adhere to the following guidelines related to sending/receiving e-mail 
messages to external customers : 
-
• E-mail should be read at least twice a day unless you are out ill, on vacation, off-site or 
unable to access your e-mail files. 
• Responses to the external customer should be made with 24 hours of receipt (when read). If 
follow-up is required, the customer should know when you plan to do so. If you have 
current procedures in place for phone or written correspondence, the same guidelines should 
apply. 
• If Auto Signatures are used, ensure you: 
l )  Do not use any Graphics - they take up too much space and are not considered 
professional. 
2) Think twice about adding your phone number. You may want to use a central phone 
number or not put one at all. If you put a phone number, remember that it may 
increase the number of calls you receive. The Auto Signature feature must be the 
same for internal and external e-mail .  
• Spell Check MUST be used on all e-mail messages to external customers. 
• Out-of-Office Assistant should be used if you plan to be out of the office for more than one 
day to let external customers know they will not be receiving a response that day. It should 
also indicate who they should contact in your absence. 
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NOTE: Ir you have employees that will not ase Internet E-mail, they should reply to 
the customer and state that and who they should send mail to. 
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• Correspondence to external customers should be written professionally. Read over any document 
prior to sending it out to ensure your grammar is correct If management has employees that do not 
nonnally respond to written correspondence, management may decide to utilize a Shared Mail Box 
and have everything go out through selected individuals. 
• If you do a "reply to all", especially if the message has some external addresses included, ensure 
there isn't any information in the message that is inappropriate for external customers to read. 
(ONCE IT HAS BEEN SENT, IT IS GONE. READ BEFORE YOU "CLICK") 
• A limit of 5 Megs has been set for size of files you can attach to 8J\ e-mail message. Anything larger 
will not be sent at this time. Files larger than 5 Megs must be split up prior to transmission. If this 
happens on a regular basis, the employee should submit a request to the Help Desk to have software 
added to their desktop to accommodate files of 5 Megs or more. 
• Virus Scan occurs automatically for both incoming and out-going mail, and attachments. 
• Some functions that you use with internal e-mail may not be operational due to the software being 
used by the customer ( e:g· read receipt). 
• Help Desk Support - employees should call for he]p only if they are experiencing a system problem . 
Procedural questions should be answered by one of the following methods: 1 )  go to your internal 
train-the-trainer; 2) use the Help function available on-l ine; or 3)  refer to instructions made 
available through Public Folders in Exchange (Public Folder - All Public Folders, - Organizations -
Electronic Commerce Operations - Internet E-mail) 
• External customers should never be given the Help Desk number. If they have problems, they 
should contact their systems area or ISP - never BCBSF. The only thing they should know from us 
is how to address our mail - firstnarne.lastname@bcbsfl.com or what our e-mail system is ruMing 
on (MS Exchange Software, version 95, which should be compatible with anyone as long as they can 
send electronic mail from their system throup the Internet). 
• If messages are received with inappropriate language, please contact your supervisor for instructions. 
• Software is in place for content filtering on all outbound messages. The e-mail message will be 
forwarded to the recipient unless it does not pass a weighting criteria. If the message meets or 
exceeds this number, the message will be rejected to the sender advising them of the Internet Usage 
Agreement and ,;iotification of this violation will be forwarded to their management. 
• Site Blocking software will be in place for those individuals using Internet Web Browser 
capabilities. If you tty to access a site that is blocked, you will receive a message stating that the site 
is inappropriate for business use. If an employee feels that this site is needed for business purposes, 
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• A copy of the Appeal Form can be found in the Public Folders under (Public Folder - All Public 
Folders - Organizations - Electronic Commerce Operations - Internet E-maiJ­
Violations/Disclaimers). 
• If you receive messages with confidential, personal or PIMI information, you must delete the 
confidential, personal or PIMI information prior to responding. When responding back to the sender, 
use the annotation located in the Public Folders under (Public Folder - All Public Folders - BCBSFL 
Disclaimers and Annotations - PIMI Annotation) copy and paste the annotation for your response. 
When this feature is available, you will be notified. Further, prior to the transmission or release of 
encrypted Pll\il, the approval for such release must be .obtained from the Director oflntemal.Audit, 
refer to Policy 1 .23 . 
• E-mail you receive that belongs to someone else or another department within BCBSF, should follow 
the White E-mail SOP. 
• Corporate Corrective Action Policies, 4.2 and 4.3, will be enforced when an ·employee is in violation 
of the Internet Use Agreement. Please see management for copies of these policies. 
• Forwarding internal e-mail messages to external customers should not be done without the consent of 
the person who generated the original e-mai l  message. 
• If you receive a message with an attachment that has been "zipped" and you do not have the software 
on your system to "un zip" the file, you should submit a request to the Help Desk for WinZip to be 
installed on your system so you can "un zip" files. 
• If you forward e-mail messages that have other messages attached, you should delete everything that 
is not relevant. By deleting everyone's response, it will save space on the server as wel l  as eliminate 
any misconceptions from the recipient of the e-mail. Refer to "Threading" definition. 
ARCHIVING 
• Archiving policy 
• Use standard operational guidelines or account specific guidelines as required 
• Delete e-mails that are UMecessary or non-work related. It is imperative that mail 
boxes be kept clean so space is not wasted. 
• Follow any current procedural requirements you have related to written or phone 
requirements. 
• Unless you put e-mail messages into a personal file folder your data will not be backed up. 
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REPORTING 
• Ensure you include e-mail messages into any cycle time reports you have, where appropriate 
or required by the account/customer. 
• E-mail counts should be included in any inventory tracking systems/reports that you prepare 
so the work is accounted for. 
• When a new employee is hired, the hiring manager should review the Internet Use 
Agreement and Approval Fonn with the new employee. If an employees status changes 
from not being allowed to use Internet e-mail to being allowed to use the Internet, then a new 
Approval Fonn should be sent to Computer Security Administration advising them of the 
change. 
• When an employee leaves the company and/or transfers to another department, management 
should use the Out-of-Office Assistant with a message informing customers who they should 
correspond with in the future. This will need to be done from the employees desktop prior to 
the employee leaving. 
TRAIN1NG REOUIREI\-IENTS 
• Employees must complete the Compliance Program prior to using Internet E-mail .  
• Basic E-mail and Web Browser training sessions will be available, but are not required .  
1 .  Basi� E-mail (setting up address books, personal folders, etc.) 
• Contact your Train-The-Trainer for more infonnation 
• Refer to instructions made available through Public Folders in Exchange 
(Public Folder - All Public Folders - Organiz.ations - Electronic Commerce 
Operations - Internet E-mail - Internet Training) 
2 .  Basic Internet (first time users,) 
• Contact Business Research Information Center (BRIC) for more information 
3 .  Internet Research Techniques (experienced users) 
• Contact Business Research Infonnation Center (BRIC) for more information 
4. Faxination (Faxing from your desktop) 
• Contact your Train-The-Trainer for more information 
• Refer to instructions made available through Public Folders in Exchange ( 
Public Folder - All Public Folders - Organiz.ations - Electronic Commerce 








Internet E-mail and Web Access 
Approved by: 
Procedure Number of 
No.: Pages: 
6 of 6  




INTERNETIE-M.4,U, WORK REQUEST CIEWR) 
• An IEWR needs to be submitte� only for the following purposes: 
1 .  A Shared Mail Box is needed. 
2 .  Management wants to remove an employee from having access due to violating 
policy and being on corrective action. 
• To obtain a copy of  an IEWR form and instructions you can: 
• Refer to instructions made available through Public Folders in Exchange (Public 
Folder - All Public Folders - Organizations - Electronic Commerce Operations -
Internet E-mail - Internet Work Request (IEWR) 
ADDmONAL INFORMATION AVAILABLE VIA PUBLIC FOLDERS IN EXCHANGE: 
1 .  Public Folder 
2. All Public Folden 
3. Organizations 
4. Electronic Commerce Operations 
S. Internet E-mail 
a) Compliance Training Materials 
b) Internet SOP 
c) Internet Training 
d) Internet Work Request 
, -
e) Internet U1e Acreement and Form 
f) Violations/Disclaimen 
NOTE: This Standard Operating Procedure (SOP) outlines buic requirements that employees or 
BCBSF should follow when sendinafreceiying �mall through . the Internet to our external 
customen. Departments can refine this SOP to be more speclftc as applicable to their respective 
work areas where needed. 
What Is My I nternet E-Mai l  Address? 
The format for everyone's Internet e-mail address wi l l  be as 
ind icated below: 
Firstname.Lastname@bcbsfl.com 
Exam pie : Bobbie.Stanton@bcbsfl.com 
If the name is in a format different than shown above,  it wil l  not 
work. 
To find out how your name is l isted on the BCBSF Exchange 
System, follow the i nstructions below: 
1 .  Get into Exchange 
2. Cl ick on Tools 
3. Cl ick on Address Book 
4. Type in your name from the Global Address l ist 
5. When your  name appears it should be highl ighted 
6. RIGHT click on the l ine where your name is high lighted 
7. LEFT click on Properties 
8.  LEFT click on the E-mail Addresses Tab and your 
Information will  appear 
9. Verify what your e-mai l  address is by looking for. the l ine that 
begins with SMTP: . . . . . .  
1 0.To exit, c l ick on Cancel 
1 1 .Cl ick on X in the upper right hand corner to get back to your 
Microsoft Exchange lnbox . 
·'l.. ' . 
INTERNET USE AGREEMENT AND APPROVAL FORM 
1. Purpose : 
Internet access and External E-mail capabilities may be granted to employees who exercise good judgment and 
professionalism. These employees have corporately implemented, connected and supported Internet access. This 
access is only provided to employees with job-related needs who hive agreed to the tenns of use set forth in this 
document and its attachments (the "Agreement"), and who have received written approval for such access from 
their Director. 
2. Technical Requirements: 
The desk-top workstation used for Internet access must be directly coMected to BCBSF's internal netWork and 
adhere to corporate Information Technology (1/'I) technical standards, specifications and Internet naming 
conventions enforced at the time of this Agreement. Direct dial-out access to the Internet is not allowed by any 
means. All files downloaded from the Internet (e.g. e-mail attachments) will be examined for viruses using 
corporately approved anti-virus software/processes. Exceptions to be worked and authorized on a case-by-case 
basis by the Corporate Data Security Officer only. 
3. Existing Policies. 
The employee agrees to abide by BCBSF and internaVdepartmental policies, guidelines and standard operating 
procedures applicable to use of the Internet and E-mail systems with access thereto, as such policies and guide lines 
are developed and adopted from time to time (the "BCBSF Policies"). Among such current BCBSF Policies are 
those listed in Attachment # 1 to this Agreement and found in the Corporate Policies and Procedures Manual that can 
be accessed through your management. 
4. No sales or insurance. 
BCBSF bas not yet authorized its agents or its employees to sell insurance or other BCBSF products over the 
Internet outside the State of Florida. In the event that an employee receives a request via the Internet for 
information about the availability of BCBSF insurance or other branded and licensed products or its subsidiaries, the 
request should be forwarded to Database Marketing, Attention: External Marketing Request. 1 
- 5. Use and Conten t Restrtctions .  
{a) Toe employee agrees to use Internet access only for legitimate BCBSF business purposes required of 
the employee as part of such employee) employment responsibilities ; 
(b) The employee agrees not to use Internet access to transmit or access : 
(i) any patient identifiable medical inf(?rmation (PIMI)2 • PIMJ information can't  
be sent over the Internet, wilcss encrypted. 
(ii) confidential. proprietary, internal or sensitive information of BCBSF or others until suer: 
time as encryption has been implemented and approval from Internal Audit bas been 
obtained' . Note that unless and until BCBSF Computer Security has implemented encryptior. 
BCBSF is only authorized lO sell and market health insurance lO residents of Florida and lO companies with headquarters withir. 
the staLc of Florida. 
2Fwther, prior to the ttan.smission or release of cnc:ryptcd PIMI, the approval for such release must be received from the Director o� 
Internal Audit, refer to Pol iC) 1 .23 . 
'Confidential ,  proprieu.-y,  internal or sensitive infonna.tion may be, but is not always marked as .. confident ia!�, or "propneu.: ·· 
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and other safeguards, no information whatsoever should be transmitted over the Internet that 
is not "public" information. If the employee does not know whether certain information ma)' 
be made public, the employee should err on the side of caution and consult his/her supervisor 
and Computer Security Administration� 
(i i i) information (statistical or identifiable) regarding users of BCBSF web sites or systems .4 
(iv) material or information that is obscene, pornographic, illegal, abusive, objectionable, 
harassing, or illegally discriminatory (such IS regarding race, color, national origin, ancestry, 
citizenship, religion, age, physical or mental disability, sexual orientation, veteran or marital 
status); 
( v) material or infonnation that violates the rights of third parties, such IS rights of cop)Tigh �, 
trademark', privacy', confidentiality or which defame• or otherwise harm third parries ; 
(vi) illegally threatening communications; or 
(vii) material or information that is contrary to public or company policy. 
(c) The employee agrees not to use Internet access to do inappropriate activities including, but not limited 
to the following : 
(i) violate or attempt to violate export laws, rules or regulation ; 
(ii) violate or attempt to violate the security systems of BCBSF, BCBSF's Internet ser,ice 
providers or any third party; 
(i i i) monitor or attempt to monitor traffic or data on any third party network or system ; 
(iv) sabotage or interfere with the operation of the BCBSF system or any third pany 
communication or system in any way (such as through mail bombs, flooding, spamming [any 
unsolicited e-mail , or any bulk-mail) or otherwise)� 
Given the tremendous potential for privacy and similar problems when transmitting any infonn11ion over the lntcmet, employees should be 
enrcmely careful to ensure thl1 they do not transmit infonn11ion that should not be made public. lnfonnation that should not be made pub i i c  
would include information about BCBSF cmploy«s, insureds, policies, business activities, nwiccting plans, business rel11ionships , anc 
BCBSF business, financial and legal documents. 
-1 There is increasing concern over the privacy of ind.Mduals using the lntemeL Except as pennitud by BCBSF, the employee 
shall not collect or dissemin11e da1& (swistical or Olherwise) about �c on BCBSF l)"flemS, visilDrs to BCBSF web sitc.s, or users of BCBSF 
l)'Stcms. 
1 Copyright protects the way in which ideas arc expressed, whether in text, visual, audio or other form. for example, books, anicles 
photop-.phs, music, computer programs and similar items IR protected by the law of copyriJhL W}len quoting (or paraphruing) all or 
portions of such mat.erial, care should be taken to ensure th11 any pennission required is obtained. Contact Business Research lnfonnation 
Center (BRlC) 
' Trademarks may consist of company natne$, loaos and products. 
' Individuals and entities may have valuable privacy rights in nonpubl ic infonnation, such as information about an individual ' s  
health, i l l  ncsscs, and financial swus. 
• Defamatory sutemcnu include false sta1emcnts of fact about individuals or entities that harm their personal or profession a: 
reputal.Jon 
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(v) misrepresent personal views as those of BCBSF; 
(vi) misrepresent the source of information (forging an e-mail or posting address, for example); 
(vii) send any so-called "spam", (any unsolicited e-mail, or any bulk-mail) ; 
(viii) access the employee' s  personal Internet account or other online service; 
(ix) violate BCBSF computer security policies and practices ; 
(x) conduct unauthorized lobbying of elected officials; 
(xi) send chain letters; or 
(xii) gamble. 
6. Downloading and use of unauthorized software. 
To protect the ·scBSF systems against viruses, ensure compliance with copyrights and licenses, and ensure system 
reliability, the employee agrees not to import or download any software on the BCBSF system. Should you require 
software which is necessary to support your operation environment it will be made available via -a corporate server 
and not downloaded from the internet. 
7. Passwords. 
The employee understands that their domain password will enable the employee to access the Internet. This 
password may be used only by the employee and the employee agrees to protect the security of such password and 
not to share i t  with others, even other BCBSF employees . 
8. Owpenhip. 
As between BCBSF and the employee, all communications and documents created, transmitted and/or stored on 
BCBSF equipment and/or systems shall be owned by BCBSF. BCBSF shall also own, and the employee agrees not 
to use or disseminate in any way except as expressly required by BCBSF, all infonnation about users of BCBSF ' s  
systems, including traffic at BCBSF web sites. 
9. Monitoring. 
· The employee acknowledges and understands that communications on BCBSF systems, including via the Internet 
and e-mail, are subject to monitoring by BCBSF. Deleted messages may be retrieved and monitored as we l l .  
10. Viola tions. 
The employee agrees to comply in all respects with this Agreement and referenced policies in Attachment I .  
Failure to comply with the terms of this Agreement and to the referenced policies hereto may violate federal, state 
and local laws, rules and regulations and contracts to which BCBSF has agreed to adhere, and may be grounds for 
suspension, dismissal or other disciplinary action . 
1 I. Director Approval .  
Directors are responsible for authorizing and enforcing proper employee use of Internet access through BCBSF '  s 
network. It is understood that any misuse of the Internet by an employee may be reported to management, and tha: 
the employee's .access privileges may be revoked and other disciplinary actions taken in accordance with corporate 
policy. The Director accepts all management accountability as indicated in the Electronic Commerce and other 
Corporate policies. Management will immediately contact Computer Security Administration if an employee ' s  
Internet access is to be removed or i f  th e  employee is tenninated. 
1 2 . Emplovee Question! or Concerns. 
If the employee has any questions or concerns whatsoever about this Agreement, the employee is encourage2  tc· 
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discuss the issue with their Director and/or contact the Business Research Information Center (BRIC), by phone or 
email to resolve any concerns or questions the employee may have. 
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ATTACHMENT #! 
NOTE 11-IA T TO lHE EXTENT niE TERMS OF THE INTERNET USE AGREEMENT AND APPROVAL 
FORM CONFLICT \VlTii ANY OF TIIE FOLLOWING POLICIES, 1llE EMPLOYEE SHALL COMPLY \VITI-I 
THE INTERNET USE AGREEMENT AND APPROVAL FORM 
Release of Patient Identifiable Medical lnfonnation (PIMI) Policy # 1 .23 ; 
Desktop Computing Policy #4.  9 1  
Corporate Data Policy #5 . 1 ;  
EleCU'Onic Mail and Voice Mail Privacy Policy #5.2; 
Corporate EleCU'Onic Commerce Interim Policy #5.3 ; 
Hwnan Resource Policies and Procedures Manual 
Corporate Compliance (Compass); 
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I undentapd that the Internet Sen-ice is being provided to me for me in my current 
position within the company. I agree to abide by the Internet Use Acreement and 
Approval Form and the terms outlined in this Agreement. I will always act in a 
professional manner so u to ensure a positive public image for the company. 
EMPLOYEE INFORMATION: 
Name: 








I approve thi! employee for Internet/Email access and have read and agree to comply with 






Employee has approval to use the Internet: YES _ NO _ 
Compliance Training Completed: YEs !S_ NO 
� � '-� �LQ.� 
Trainer Date 
Send this pace to Computer Security Admlnbtration, at ROC 10 Center, after you have completed 
Compliance Trainine and slped. the form. 
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